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NWPPA NEWS

2016 E&O award nominations, 
contest entries being sought 

ake the time now to recognize outstanding engineering,
operations, and safety personnel at your utility by
preparing nominations for NWPPA’s annual E&O and

safety awards. Award recipients will be announced at the
2016 NWPPA Engineering & Operations Conference and
Trade Show in Spokane, Wash., during the week of April 11,
2016. 

Nominations and entries are being sought for the follow-
ing awards and contest:

NWPPA Excellence in Engineering or Operations Award
Every year, NWPPA solicits nominations from member

utilities that have employees that may qualify for the
Excellence in Engineering or Operations Award (also known
as the Milton Hunt McGuire Award) for their contributions
to the industry. Past winners have made contributions to the
industry through new methods in engineering or operations;
innovative designs or early adoption of technology that leads
the way or breaks new ground; and even through support
through advising engineering programs at universities. 

NWPPA Career Commitment to Safety Award
Introduced in 2013, this annual award focuses on the

importance of safety in our industry by recognizing one indi-
vidual that has outstanding proficiency in safety; demon-

T
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Welcome to
Yakutat Power

WPPA has welcomed Yakutat Power, another
Alaska utility, to its membership. Yakutat Power 
is an enterprise fund of the City and Borough of

Yakutat; Scott Newlun manages the utility.
The City and Borough of Yakutat is on the northern

coast of the Gulf of Alaska, and it encompasses about
9,460 square miles. Its boundaries are the Canadian bor-
der to the north, Cape Suckling to the west, and a line
just north of Cape Fairweather to the east. Yakutat
Borough is within and surrounded by the Tongass
National Forests; Wrangell St-Elias National Park and
Preserve; and Glacier Bay National Park and Preserve.
Like most of Southeast Alaska, Yakutat is relatively iso-
lated with no road or rail access. The airport has daily
commercial jet service that directly connects with Juneau,
Cordova, Anchorage, and Seattle.

Visit www.yakutatak.govoffice2.com/ for more infor-
mation about Yakutat Power. NWPPA

N

strated leadership in safety in his or her utility and the indus-
try; and has made a significant contribution to safety within
the industry over his or her career. 

NWPPA Safety Heroism Award
Also introduced in April 2013, this award recognizes a

member utility employee or team that displayed an act of
unselfish and voluntary assistance in a situation where life,
significant injury, or significant property loss would have been
incurred without the efforts of the individual or team. 

NWPPA Annual Safety Contest
The annual NWPPA Safety Contest recognizes the com-

bined efforts of all areas of a utility in maintaining a safe
work environment for its employees. Awards are based upon
your utility’s safety record based upon your annual reporting
to OSHA for 2015. 

Award nominations are due by January 15, 2016; safety
contest entries are due by February 12, 2016. For nomina-
tion/entry forms and rules, go to www.nwppa.org and select
the 2016 E&O Conference and Trade Show banner. For addi-
tional information, please contact Jenny Keesey at (360) 816-
1458 or jennifer@nwppa.org.

Remember to also register yourself and others before the
holidays for the 2016 E&O. With the annual E&O, you
won’t find a better buy for an event that includes linemen and
engineering roundtables; over 30 speakers on a variety of
timely topics; over 190 exhibiting companies; and networking
with colleagues (new or known) that are important to get
your job done. Registration will be open on www.nwppa.org
by November 20. NWPPA



n March 9-11, 2016, members of the
IS and IT departments of member
utilities will gather for the 2016 IT

Conference at the Peppermill Resort in
Reno, Nev., to learn from subject matter
experts as well as from each other about
the latest developments and best practices
in their field.

This year’s keynote speaker will be Paul
Glen of Leading Geeks Education and Consulting, a com-
pany that helps unleash untapped productivity and creativ-
ity in technical work by reconciling the vastly different
worldviews of technical and non-technical leaders. Glen is
also the author of the book Leading Geeks: How to
Manage and Lead the People Who Deliver Technology. This
award-wining book has become an industry classic and has
been taught in M.B.A. programs around the world. Named
the world’s best book on leadership in 2003 by the
Financial Times of Germany, it has been translated into four
languages and honored with several international awards. 

Glen was a presenter at the NWPPA 2012 IT Workshop
and was so well received that he has been asked to speak
again in 2016. In his 2016 presentation, A Bridge over
Troubled Water: Building IT/OT Communication, he will

address the different worlds that these two func-
tional areas live in, their differing motivations,
work perspectives, and communication styles.
He will also offer insights and coaching on
how IT can build bridges with the operations
side of the utility to more effectively manage

the technologies within today’s utilities.
Other sessions planned for the conference

include mobile computing security; managing in the
cloud; a case study on business continuity and disaster
recovery; cyber security testing; AMI and meter data man-
agement; email security and backup; Office 365; and Server
2012 and Windows 10 implementations.

Networking activities include roundtable discussions,
an evening reception, and an optional dinner outing.
Providers of IT-related products will also be on hand to
share their latest technologies with workshop attendees.

Register now for the 2016 IT Conference at
www.nwppa.org. After you register for the conference, be
sure to book your room at the Peppermill Resort Spa
Casino before February 5 to receive the $79/night NWPPA
rate. For questions about the event or sponsorship opportu-
nities, contact Bonnie McCombs at bonnie@nwppa.org.

NWPPA
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Forecast for the 2016 IT Conference is
partly cloudy with a chance of recovery

n November 1, NWPPA chose Hannah Scovill to fill the
new position of training coordinator. However, Scovill is
not new to the Association and some may recognize her

name; she has been with NWPPA since late March as our
temporary training administrative assistant, handling thou-
sands of event registrations and creating training reports for
staff.

“My first impression of NWPPA was that it is a small
staff that produces a very large volume of work,” said Scovill.
“I feel that my first seven months here have given me a good
introduction for what is ahead in my new position and I am
excited for the challenges ahead.”

In the newly created position, Scovill will provide logisti-
cal and administrative support to the Training and Education
staff. Administrative support will entail several different
avenues, including the database; pre- and post-event activities;
and webinars. She will also help to market events, develop
trade show exhibitor packets, and coordinate sponsorship
sales with vendors. 

O “Hannah has shown that she can
keep up with the extra fast pace of the
Training Department during her first sev-
eral months with us,” said Director of
Education and Workforce Arnie Winkler.
“I’m excited for her to join our team and
see her continue to excel with the
Association.”

A Vancouver, Wash., native, she is a
graduate of Heritage High School, a former ROTC cadet at
the University of Portland, and has been working towards a
mechanical engineering degree at Clark Community College.
Prior to NWPPA, she worked as a security officer at SEH
America, the largest manufacturer of silicon wafers in the
U.S., and as a personal tutor.

“I tutored a fourth grader who was behind in reading
and math,” said Scovill. “One of my proudest accomplish-
ments is that I was able to help her advance through over a
year’s worth of reading curriculum in three months.” NWPPA

Hannah Scovill hired for new 
training coordinator position

O



ctober 4-10, 2015, marked the 29th anniversary of Public Power Week — an annual country-wide program developed by
the American Public Power Association (APPA) — and our members went above and beyond this year. The following are
some of the fantastic photos and activity summaries we received.
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Member utilities celebrated
#PublicPowerWeek with gusto this year

Chelan PUD (Wenatchee, Wash.)
This year Chelan PUD focused on the new Public Power
Benefit projects that its customers voted on during strategic
planning. Events for the week included a display of electric
vehicles at Pybus Market in Wenatchee (pictured), a presenta-
tion about lake level in Chelan, and the new Senior Damboree
at Rocky Reach Dam. 

Douglas County PUD (East Wenatchee, Wash.)
Staff dressed up the lobby for Public Power Week, and the
PUD celebrated with a raffle and goodies to give away to cus-
tomers. 

Emerald PUD (Eugene, Ore.)
This was EPUD’s 3rd annual Harvest Celebration and each
year has seen more customers attend. EPUD customers Gary
and Lynn Devereux grabbed a photo op with Captain Public
Power.

Grays Harbor PUD (Aberdeen, Wash.)
PUD staff were ready to serve customers at their annual drive-
thru event. Hundreds of customers were served hot coffee and
donuts, and also received power outage preparedness informa-
tion and a flashlight.  

Lewis County PUD (Chehalis, Wash.)
Lewis County PUD displayed a six-foot-tall cut-out of Captain
Public Power and encouraged customers to stop by their offices
to have their picture taken and enjoy cookies and punch.
Power Girl (aka Lewis County PUD’s Cory Moses) also pro-
vided second-grade students with a tour of the Chehalis offices. 

Mason County PUD No. 1 (Shelton, Wash.)
Mason PUD No. 1 commissioners, including (L-R) Jack Janda
and Karl Denison, put on their aprons and chef’s hats to serve
hot dogs and hamburgers at their annual customer apprecia-
tion BBQ. Janda is wearing a shirt with Morrison Pixley on it;
Pixley was instrumental in getting Mason PUD 1 on the ballot
and forming Washington State’s very first PUD.

Mason County PUD No. 3 (Shelton, Wash.)
Professor Energy (aka PUD 3 Energy Resources Manager
Justin Holzgrove) met with over 330 fifth-grade students dur-
ing the week and explained how hydroelectricity works, the
importance of the water cycle, and the value of hydropower to
the Pacific Northwest.

O

Chelan PUD

Douglas County PUD Emerald PUD

Grays Harbor PUD Lewis County PUD

Mason County PUD No. 1 Mason County PUD No. 3
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eginning in January 2016, the ever-
popular Front Line Leadership
Series will be known as the

Leadership Skills Series and
Pathways to Leadership Series will
be known as the Senior Leadership
Series. Both name changes were
requested by NWPPA’s Education
Advisory committee during its
March meeting. Committee mem-
bers felt that “front line” and “path-
ways” were unclear classifications that
didn’t necessarily fit the broader group
of supervisors and managers within the
industry.

It’s important to know that all of the session content
that you have come to expect from NWPPA is unchanged.
Only the name has changed and any classes already taken
under the banner of Front Line Leadership and Pathways to
Leadership will move into Leadership Skills and Senior
Leadership Skills respectively. Certificates and awards
earned after January 1, 2016, will also reflect this change.

Approximately 3,000 member employees have enrolled
in front line classes, with approximately 2,200 completing
the program. 

NWPPA renames its two leadership series

B

Okanogan County PUD (Okanogan, Wash.)
Energy Services Coordinator Debbie Peters and Director of
Finance, Accounting and Administration Don Coppock assist
Okanogan PUD customers as they choose their energy-saving
device during Okanogan’s kick-off event. 

Pend Oreille PUD (Newport, Wash.)
Pend Oreille welcomed kindergarten students to tour the PUD
and learn about electrical safety. Some students even got an up-
close look at a bucket truck.

Turlock Irrigation District (Turlock, Calif.)
Over 450 customers, along with District personnel and their
families, attended TID’s community celebration. Events
included booths with information on energy efficiency, water
conservation from the City of Turlock, “How to Read Your
Smart Meter,” and renewable power demonstrations. TID’s
mascot, Dexter the Duck, also made an appearance. NWPPA

“Registration numbers in this program
continue to be strong,” said Jenny Keesey,
NWPPA training manager. “We believe that
this program is highly regarded by our
members for employee career progression
and with the wave of new hires reflected in
the Baby Boomer retirement exodus.” 

NWPPA rolled out the Front Line
Leadership series in 1999. Over the
years, there have been different instruc-

tors for session 2, 4, and 5; however, sessions 1
and 3 have been instructed by The Ken Blanchard Company
since the beginning. 

The Senior Leadership Skills series, which is ideal for
managers and directors who report to a general manager, is
starting its fourth session in February 2016. It is highly rec-
ommended that this group of employees attend the series in
order to allow for richness in learning and networking with
participants.

More information on both leadership series can be
found at www.nwppa.org. To talk with a training manager
about either class, please contact Keesey at Jennifer@
nwppa.org for questions regarding Leadership Skills, and
Arnie Winkler at Arnie@nwppa.org for questions about
Senior Leadership Skills. NWPPA

Okanogan County PUD Pend Oreille PUD

Turlock Irrigation District
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A look back
at public power

50 years ago — 1965
The manager of Yellowstone Valley Electric
Cooperative, Max Mathews, retired after 25 years
with the co-op; to honor his service, Montana
Associated Utilities adopted a resolution recognizing
Mathews as “dean of Montana rural electric coopera-
tive managers” … Sixteen high school students toured
the Hanford project in Washington state as guests of
Surprise Valley Electrification Corporation (Calif.) …
To stop cattle from rubbing against the guywires and
in turn loosening conductors, Okanogan PUD placed
rubbing posts beside their guywires along a 30-mile
stretch of the Okanogan River (Wash.) … Lane
County Electric Cooperative planned to use a $1.3
million REA loan to build 102 miles of distribution
line (Ore.).

25 years ago — 1990
Oregon voters, by a 60-40 percent margin, turned
down a proposal to shut down the Trojan Nuclear
Power Plant … Grays Harbor County PUD and
Tacoma Public Utilities won awards from the
National Association of Town Watch for their partici-
pation in National Night Out (Wash.) … Ruthann
Mogen was named as the new public information
manager of Tillamook PUD (Ore.) … Officials of
Sacramento Municipal Utility District announced that
they hope to have replacement sources of electricity
available by the year 2000 (Calif.) … Bruce Hall was
named the new system engineer at Umatilla Electric
Cooperative (Ore.).

5 years ago — 2010
A team of Snohomish County PUD linemen took the
first-place award at the 37th Annual Pole Top Rescue
Competition in Spokane (Wash.) … Monmouth
Power & Light launched a campaign to help residen-
tial customers save energy, water, and money by hav-
ing CFL bulbs and energy-saving showerheads
installed in their homes at no cost (Ore.) … Turlock
Irrigation District Interim General Manager Casey
Hashimoto appointed Robert M. Nees to serve as
interim assistant general manager of civil engineering
and water resources (Calif.) … Chelan PUD commis-
sioners approved a contract that will bring customers
the option of paperless billing (Wash.). NWPPA

A piece of NWPPA history:
Labor & Employee

Relations Group
round 2001, NWPPA
bought Northwest
Wage & Hour Infor-

mation Services (NWWH),
which provided labor relations information and related services
for electric utility management personnel from a private com-
pany in the labor management arena. Due to antitrust concerns,
discussions within the Northwest Wage and Hour Services
(NWWH) group have shifted over the past few years. Originally
a forum for exchanging information on wages and benefits,
today the group focuses on sharing concerns about labor and
employee relations. This year, NWWH changed its name to the
Labor & Employee Relations Group (LERG) to better reflect the
current focus. 

Despite the recent name change, it continues to serve the
same core group: anyone involved with labor and employee rela-
tions issues within electric utility organizations in the western
region of the United States. Member utilities pay an additional
fee to participate and enjoy benefits such as the monthly Labor
Relations Report, the monthly CPI report, an annual bargaining
brief summary, and access to the members-only LERG website.
The group comes together at two to three member meetings per
year in addition to the annual meeting held in October. 

Currently, more than a third of NWPPA utility members
participate in LERG activities. NWPPA

A

Don’t forget to find the     !
n each 2015 issue of the Bulletin, we will be 
hiding one diamond graphic (like this one       )
somewhere in the magazine. For each issue, we

will select a random person who has emailed the
correct page and location to the associate editor at
brenda@nwppa.org. The winner will be notified by
the end of the month and receive a gift card from
NWPPA. 

October’s diamond was on page 10 next to the
clipboard on the far left of the photo.

Congratulations to October’s winner: David
Hansen from Plumas-Sierra REC in Portola, Calif. 

NWPPA

I
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TRAINING OPPORTUNITIES

KEY TOPICS IN UTILITY ACCOUNTING
Who Should Attend: Employees who are new to the utility account-
ing; employees in the industry who need to understand the special
requirements of utility accounting; and employees who would like a
more in-depth understanding of utility accounting systems.
FGEGODGT 3/4."4237"¤"UGCVVNG."YCUJ0

FOREMAN LEADERSHIP SKILLS #3: REDUCING CONFLICTS; 
COMMUNICATION AND CUSTOMER SERVICE
Who Should Attend: Foremen and crew leaders. (Please note that
classes in this series may be taken in any order.) 
FGEGODGT 3/4."4237"¤"CPEJQTCIG."CNCUMC

MONITORING BUDGETS AND FINANCIAL ANALYSIS
Who Should Attend: Finance and accounting employees; senior man-
agement or policy makers; or any employee seeking to increase his or
her knowledge of the budgeting process that takes place at electric
utilities.
FGEGODGT 5."4237"¤"UGCVVNG."YCUJ0

FOREMAN LEADERSHIP SKILLS #4: DEVELOPING 
MANAGEMENT SKILLS & BUILDING AN EFFECTIVE 
WORK GROUP
Who Should Attend: Foremen and crew leaders. (Please note that
classes in this series may be taken in any order.)
FGEGODGT 5/6."4237"¤"CPEJQTCIG."CNCUMC

FOREMAN LEADERSHIP SKILLS #4: DEVELOPING 
MANAGEMENT SKILLS & BUILDING AN EFFECTIVE 
WORK GROUP
Who Should Attend: Foremen and crew leaders. (Please note that
classes in this series may be taken in any order.)
FGEGODGT :/;."4237"¤"URQMCPG."YCUJ0

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 1: 
ALL FOUR DAYS
Who Should Attend: Administrative assistants, executive secretaries,
or employees in administrative or service-oriented roles.
FGEGODGT :/33."4237"¤"XCPEQWXGT."YCUJ0

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 1: 
DAY 1 — BUSINESS COMMUNICATION SKILLS
Who Should Attend: Administrative assistants, executive secretaries,
or employees in administrative or service-oriented roles.
FGEGODGT :."4237"¤"XCPEQWXGT."YCUJ0

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 1: 
DAY 2 — RESOLVING CONFLICT IN THE WORKPLACE
Who Should Attend: Administrative assistants, executive secretaries,
or employees in administrative or service-oriented roles.
FGEGODGT ;."4237"¤"XCPEQWXGT."YCUJ0

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 1: 
DAY 3 — UNDERSTANDING THE BASICS OF ELECTRICITY, 
GENERATION THROUGH DISTRIBUTION
Who Should Attend: Administrative assistants, executive secretaries,
or employees in administrative or service-oriented roles.
FGEGODGT 32."4237"¤"XCPEQWXGT."YCUJ0

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 1: 
DAY 4 — PERSONAL LEADERSHIP SKILLS
Who Should Attend: Administrative assistants, executive secretaries,
or employees in administrative or service-oriented roles.
FGEGODGT 33."4237"¤"XCPEQWXGT."YCUJ0

FOREMAN LEADERSHIP SKILLS #4: DEVELOPING 
MANAGEMENT SKILLS & BUILDING AN EFFECTIVE 
WORK GROUP
Who Should Attend: Foremen and crew leaders. (Please note that
classes in this series may be taken in any order.)
FGEGODGT 38/39."4237"¤"TQUGXKNNG."ECNKH0

ENVIRONMENTAL TASK FORCE MEETING
Who Should Attend: Utility environmental professionals (new and
experienced), government agency staff, vendors, and anyone who is
tasked with or interested in environmental issues, regulatory compli-
ance, or mitigation in the environmental arena of electric utilities.
LCPWCT[ 34."4238"¤"UGCVVNG."YCUJ0

PCB MANAGEMENT — FOUNDATIONAL & ADVANCED TRAINING
Who Should Attend: All utility operations and technical personnel, as
well as employees who are involved in managing, handling, and
maintaining records and EPA reports for PCB items and PCB waste.
LCPWCT[ 35/36."4238"¤"UGCVVNG."YCUJ0

OPERATIONS MANAGER & LINE SUPERINTENDENT BOOTCAMP
— SESSION 2
Who Should Attend: Newly appointed operations managers, line
superintendents, or those who have potential or are being considered
for these or other operations management positions.  
LCPWCT[ 35/36."4238"¤"UGCVVNG."YCUJ0

SENIOR LEADERSHIP SKILLS (formerly Pathways to
Leadership) #4,  SERIES 3: LEAD YOUR ORGANIZATION —
TOOLS 
Who Should Attend: Directors, managers, graduates of the
Leadership Skills Series (formerly Front Line Leadership series), and
newly appointed senior leaders.
LCPWCT[ 3;/42."4238"¤"XCPEQWXGT."YCUJ0

NEW! CLEAR BUSINESS WRITING
Who Should Attend: Administrative professionals, as well as any
employee who would like to sharpen his or her business-writing
skills.
LCPWCT[ 42/43."4238"¤"XCPEQWXGT."YCUJ0

DISTRIBUTION DISPATCHING: AC ELECTRICAL THEORY
Who Should Attend: Dispatchers, electrical engineers, field engineers,
electrical planners, linemen, and foremen/supervisors.
LCPWCT[ 43."4238"¤"TKEJNCPF."YCUJ0"

EMPLOYER COLLECTIVE BARGAINING TEAM PREPARATIONS
Who Should Attend: General managers, operations managers, mem-
bers of the employer bargaining team, and chief negotiators. We rec-
ommend that you send more than one team member to this class.
LCPWCT[ 47/48."4238"¤"XCPEQWXGT."YCUJ0

December 2015, January and February 2016
Rngcug"iq"vq"qwt"ygdukvg"*yyy0pyrrc0qti+"vq"xkgy"vjg"hwnn"fguetkrvkqpu"hqt"vjgug"cpf"qvjgt"eqwtugu0

Continued on page 10
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SENIOR LEADERSHIP SKILL SERIES (formerly Pathways to
Leadership) SESSION #1, SERIES #4: LEAD YOURSELF
Who Should Attend: Directors, managers, graduates of Leadership
Skills Series (fromerly Front Line Leadership series), and newly
appointed senior leaders.
HGDTWCT[ 38/3:."4238"¤"XCPEQWXGT."YCUJ0

ONLINE — ENHANCED COMMUNICATION SKILLS WEBINAR SERIES
Who Should Attend: Anyone who wants to increase his or her com-
munication skills to be more effective working with internal and
external customers.
HGDTWCT[ 39/OCTEJ 33."4238"¤"QPNKPG RTGUGPVCVKQPU

EXCEL FOUNDATIONS
Who Should Attend: Anyone who would like to use Excel in a more
efficient and effective manner. This course is ideal for anyone new to
Excel or for users who are self-taught.
HGDTWCT[ 39."4238"¤"XCPEQWXGT."YCUJ0

ONLINE — COMMUNICATION STYLES
Who Should Attend: Anyone who wants to increase his or her com-
munication skills to be more effective working with internal and
external customers or members of their teams.
HGDTWCT[ 39."4238"¤"QPNKPG RTGUGPVCVKQP

ONLINE — GRIEVANCE HANDLING
Who Should Attend: HR and labor relation personnel who work
with union employees and union business managers.
HGDTWCT[ 3:."4238"¤"QPNKPG RTGUGPVCVKQP

LEADERSHIP SKILLS SERIES (formerly Front Line Leadership)
SESSION #4: HR BASICS; BUILDING A MORE EFFECTIVE WORKPLACE 
Who Should Attend: Supervisors and managers, and those employees
who will be transitioning to a supervisor or manager role in the near
future.
HGDTWCT[ 46/47."4238"¤"URQMCPG."YCUJ0"NWPPA

FOREMAN LEADERSHIP SKILLS #1: PREPARING FOREMEN FOR
LEADERSHIP: LEARNING TO LEAD OTHERS
Who Should Attend: Foremen and crew leaders.
LCPWCT[ 49/4:."4238"¤"TKEJNCPF."YCUJ0

LEADERSHIP SKILLS SERIES (Formerly Front Line
Leadership) SESSION #5: SUPERVISING UNION EMPLOYEES
Who Should Attend: Operations directors, managers, line superinten-
dents, labor relations professionals, and human resource managers
who supervise union employees and deal with stewards and officers
of the union. This is an optional course in the Leadership Skill Series. 
LCPWCT[ 49/4;."4238"¤"XCPEQWXGT."YCUJ0"

STAKING TECHNICIAN CERTIFICATION PROGRAM: PROTECTION/BASIC
SECTIONALIZING DESIGN 
Who Should Attend: Staking technicians.
HGDTWCT[ 3/4."4238"¤"XCPEQWXGT."YCUJ0

STAKING TECHNICIAN CERTIFICATION PROGRAM: LINE INSPECTION
Who Should Attend: Staking technicians.
HGDTWCT[ 4/5."4238"¤"XCPEQWXGT."YCUJ0

STAKING TECHNICIAN CERTIFICATION PROGRAM: SIZING 
TRANSFORMERS AND CONDUCTORS 
Who Should Attend: Staking technicians.
HGDTWCT[ 5/6."4238"¤"XCPEQWXGT."YCUJ0

ONLINE — LABOR RELATIONS WEBINAR SERIES
Who Should Attend: HR and labor relations personnel who work
with union employees and union business managers.
HGDTWCT[ 6/3:."4238"¤"QPNKPG RTGUGPVCVKQPU

ONLINE — EMPLOYEE AND LABOR RELATIONS BASICS
Who Should Attend: HR and labor relations personnel who work
with union employees and union business managers.
HGDTWCT[ 6."4238"¤"QPNKPG RTGUGPVCVKQP

STAKING TECHNICIAN CERTIFICATION PROGRAM: UNIQUE 
STRUCTURES
Who Should Attend: Staking technicians.
HGDTWCT[ 6/7."4238"¤"XCPEQWXGT."YCUJ0

LINEMAN SKILLS SERIES: AC TRANSFORMER THEORY AND 
APPLICATION (2 DAYS) AND LINEMAN RIGGING (1 DAY) 
Who Should Attend: Linemen, linecrew foremen, substation person-
nel, electrical engineers, safety managers, and all personnel that
would benefit from a theoretical and practical knowledge of AC
transformers, regulators, capacitors, and grounding.
HGDTWCT[ ;/33."4238"¤"KFCJQ HCNNU."KFCJQ

ONLINE — DISCIPLINE: JUST CAUSE AND DUE PROCESS
Who Should Attend: HR and labor relations personnel who work
with union employees and union business managers.
HGDTWCT[ 33."4238"¤"QPNKPG RTGUGPVCVKQP

SENIOR LEADERSHIP SKILLS SERIES (formerly Pathways to
Leadership): ALL FIVE SESSIONS 
Who Should Attend: Directors, managers, graduates of the
Leadership Skills series (formerly Front Line Leadership), and newly
appointed leadership and individual contributors.
HGDTWCT[ 38."4238"⁄"LCPWCT[ 44."4239"¤"NQECVKQPU VDC

TRAINING OPPORTUNITIES

Register today for this March 
conference at www.nwppa.org.
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ACCOUNTING & FINANCE

Government pensions: 
lessons learned (Part 2 of 2)

by Olga A. Darlington

or municipal
utilities that
participate in

government defined
benefit pension
plans, the past year
has been filled with
anticipation and
uncertainty related
to changes in report-
ing requirements for
pensions as a result
of a new accounting
standard issued by
the Governmental
Accounting
Standards Board
(GASB) Statement
No. 68, which became effective for 2015 reporting. This
new standard requires entities participating in the govern-
mental plans to record and disclose their share of pension
plan assets and liabilities in their financial statements. In our
first article, published in the August 2014 issue of the
Bulletin, we discussed the basic reporting requirements.
Now we want to explore lessons learned in implementation
efforts over the past year. 

1. Availability of information to employers
Pension systems were the first to implement the new

reporting standard (under related GASB Statement No. 67)
and have taken on the responsibility for providing necessary
information to employers participating in those plans. Many
plans have underestimated the amount of effort required to
gather, test, and make available information to each report-
ing employers and their auditors, especially in the cost-
sharing systems. Implementation of pension standards for
many participating employers have been delayed, as pension
systems were struggling to make available employer-specific
reports on a timely basis. Some pension systems have issued
reports that were later recalled and modified to better
address the reporting requirements. The amount, quantity,
and quality of the reports expected from each pension sys-
tem were a mystery to participating employers until issuance
of those reports. In fact, some pension plans have yet to
issue information that employers need, which is further
delaying the implementation process and resulting in
extended timelines for completion and issuance of employ-
ers’ financial reports.

For those entities who are fiercely working on calculat-
ing and recording all pension-related amounts in their finan-

F cial statements, there
are many resources
available. GASB has
issued a Pension
Implementation
Guide, as well as an
Implementation
Toolkit for
Governments that
can be accessed free
of charge on the
GASB website. Most
state pension systems
have also made addi-
tional information
(videos, fact sheets,
Q&As, and articles)
available on their

websites to address the unique nature of those plans. There
are also numerous presentations, webcasts, and articles
written on the subject to help shed light and educate all par-
ties affected by these new standards.

2. Expanded disclosures
The disclosure requirements for pension reporting are

quite extensive. Because measurement of the liability
requires many sensitive assumptions, the standards’
expanded requirements focus primarily on disclosures of
these assumptions. Most entities will see a substantial
increase in note disclosures related to pensions. Here is a
brief summary of required disclosures: 

• Descriptive information
• Name and type of plan, identification of who 

administers 
• Benefit terms: types of benefits, key elements of

benefit formula, classes of employees covered, 
legal authority

• Contributions: basis, authority, rates (dollar 
amount or percent of pay), contributions in 
reporting period

• Availability of plan report and where to obtain
• Significant assumptions/other inputs in total pension 

liability
• Inflation, salary changes, post-employment 

benefit changes, mortality assumptions, dates 
of experience studies

• Discount rate: rate, assumptions regarding cash
flows, how long-term rates are determined, 
municipal bond rate (if applicable), periods to 

Continued on page 12
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which each rate is applied, assumed asset allo-
cation/expected real rates of return, net pension
liability at discount rate +/- 1 percent

• Pension expense in current reporting period
• Deferred outflows/deferred inflows of resources 

• Balances by source
• Differences between expected and actual 

experience for total pension liability
• Changes of assumptions/other inputs for 

total pension liability
• Net difference between projected and 

actual earnings on pension plan invest-
ments

• Individual items for cost-sharing and 
special funding situations

• Employer’s contributions subsequent to 
measurement date

• Net impact on pension expense in each of the 
next five years and thereafter in the aggregate

• Amount that will be a reduction of net pension
liability 

In the first year of implementation, these disclosures
will be less extensive; especially those related to deferred
inflows/deferred outflows of resources. However, in future
years, they will double and triple as assumptions change.
Also, let’s not forget about expanded information required
to be presented in schedules as Required Supplementary
Information (RSI):

• 10-year RSI schedule
• Employer’s proportion, proportionate share 

(amount) of collective net pension liability, 
covered-employee payroll, proportionate share 
as employer’s portion of covered-employee 
payroll, pension plan’s net position as 
employer’s portion of total pension liability

• If statutory or contractual contribution require-
ments: required contribution, contributions in 
relation to required, difference, covered-
employee payroll, contributions as percent of 
covered-employee payroll

• Notes to RSI with significant changes
Although the standard calls for 10 years of 
information in RSI, these schedules will build 
over time, and in the first year only one year 
of information is generally presented. Also con-
sider describing the significant changes from 
prior years due to changes in reporting pen-
sions in the Management’s Discussion and 
Analysis section of the financial statements. 

3. Funding vs. accounting
While many utilities may end up with substantial pen-

sion obligations on their balance sheets (or statements of net
position), it is important to highlight that the new pension
accounting standards do not change the reality of existing
pension obligations. The new standard does not change cal-
culation of contribution amounts required for pension fund-
ing. The new rules do provide greater visibility into liabili-
ties that in the past have largely been kept off the financial
statements. They provide employers, employees, ratepayers,
and key decision makers with better transparency and an
all-encompassing picture of the financial obligations of the
utility. Actual pension obligations have not changed with
implementation of this standard, but the way they are
reported has.

What’s on the horizon?
It is important to understand and embrace the new pen-

sion reporting standards because this summer GASB issued
new standards requiring reporting in a similar fashion for lia-
bilities related to retiree health benefits (such as medical,
vision, dental) and other post-employment benefits (OPEBs),
such as life insurance and disability. The new standards,
which will become effective for entities reporting in 2017,
address measurement and reporting of OPEB liabilities, dis-
tinguishing between benefits administered through trusts or
through an OPEB plan. The standards also outline methods
and assumptions that are required to be used to project
OPEB benefit payments into the future, discount projected
benefit payments to their actuarial present value, and
attribute present value to periods of employee service — a
methodology currently used to determine pension obliga-
tions. That is because the OPEB plans have many similari-
ties with pension plans, and the new standards, once again,
separate accounting for OPEB liabilities from the funding
mechanism. The new OPEB standards are intended to
increase transparency of long-term liabilities currently
reported by governments primarily in the notes to financial
statements — so brace yourself for what’s coming next!

NWPPA

Olga A. Darlington is a senior manager in the Everett office 
of Moss Adams. She can be contacted at (800) 929-3693.

The new OPEB standards are intended
to increase transparency of long-term

liabilities currently reported by 
governments primarily in the notes 
to financial statements — so brace 
yourself for what’s coming next!

ACCOUNTING & FINANCE
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from the reservoir and was about 50 years old. Two sepa-
rate groups of employees and contractors worked 12-hour
days for the 10-day construction project.

The U.S. Forest Service limits mechanized equipment in
the wilderness to the extent possible to maintain its tran-
quility. The Forest Service allows SMUD a minimal number
of helicopter flights across the wilderness boundary for reg-
ular maintenance activities at the facility; sometimes addi-
tional flights are needed for special projects. For the valve-
replacement project, SMUD and the Forest Service agreed to
allow hauling of some heavy or awkward items by heli-
copter while transporting the bulk of food and equipment
using a team of 20 pack mules and four mule handlers.

The mules are owned and handled by a contractor.
Their journey began at a base camp at the Loon Lake
equestrian campground. From there, the mule team traveled
unloaded for the first five miles on the Rubicon Trail.

ENGINEERING & OPERATIONS
by Christopher Capra

SMUD uses mule train 
to move new hydro equipment

MUD engineers and contractors loaded a helicopter
and 20 pack mules with three tons of construction
equipment, tools, and camping supplies for a journey

through the Desolation Wilderness to replace a valve at
Rubicon Dam and replace a weir at Buck Island Reservoir.
The reservoirs are located in the remotest regions of
SMUD’s 688-megawatt Upper American River Project
hydroelectric system.

Since there are no roads to get there, transportation is
limited to hikers and pack animals, which is challenging
when the load includes a 2,300-pound valve, two generators
that weigh almost that much, two sections of pipe weighing
900 pounds each, and assorted heavy tools and equipment. 

The valve on Rubicon Dam was replaced because a new
operating license from the Federal Energy Regulatory
Commission requires SMUD to release higher water vol-
umes than the old valve could handle. The weir at Buck
Island measures and verifies the flow rate of water released

S

Continued on page 14

A team of 20 pack mules hauling parts and supplies makes its way along a Sierra trail. The mules were part of an effort to deliver new hydro 
equipment to SMUD generation facilities in the Desolation Wilderness. Photos provided by SMUD.

For the valve-replacement project, SMUD and the 
Forest Service agreed to allow hauling of some heavy 
or awkward items by helicopter while transporting 
the bulk of food and equipment using a team of 20 

pack mules and four mule handlers.
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ENGINEERING & OPERATIONS

SMUD transported all the equipment and supplies by heli-
copter from Loon Lake to the border of Desolation
Wilderness. At the border, the mules were loaded up for the
final 1.6 miles to Rubicon Dam. A team of five mules and
one or two handlers made supply runs to the Rubicon camp
to deliver ice and food and to haul away trash.

As the projects were so remote and without quick
access to emergency medical services, SMUD provided CPR
and first-aid training, and both groups were equipped with
well-stocked first-aid and trauma kits, including oxygen
tanks. Because there is no cell phone reception in the back-
country, the groups kept in touch with two-way radios and
satellite phones. 

Following installation of the new valve, the mules
hauled back all the equipment and waste to the wilderness
border. SMUD left the area the way it was found, respecting
the leave-no-trace philosophy that is typical of all SMUD
projects. NWPPA

Christopher Capra is a public information specialist with
SMUD News Media Services in Sacramento, Calif. He can be
contacted at christopher.capra@smud.org.

While the team of mules packed in the bulk of food and equipment,
a helicopter was used to deliver the heavy and awkward items.
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POLICY MAKING & MANAGEMENT
by Christine Stallard and Dolores McBride

Co-op sees benefits in having all 
employees participate in strategic planning

ith the Mission Impossible
theme in the background, the
first group of Coos-Curry

Electric Cooperative, Inc. (CCEC)
employees ventured into the coopera-
tive’s board room to tackle a new assign-
ment: strategic planning. Over the next
four weeks, all 64 employees, in small
groups, walked into the same room,
tasked with the same purpose. And, just
like Tom Cruise, they all accepted the
“mission.” Pharrell Williams’ Happy
video made breaks fun; smiley stress
balls helped participants squeeze out cre-
ativity; and brown bag lunches provided
a means for employees to get to know
each other a little better. The strategic
planning process was a new approach,
but groundwork and preparation had
occurred months earlier.

As with most organizations, strate-
gic planning is a function of governing
boards and senior-level staff; in years
past that was the way strategic planning
was done at CCEC. This year General
Manager/CEO Roger Meader proposed
a fresh approach, asking the board of directors for approval
in an effort that would involve every employee. 

“While the board of directors was very supportive, I
don’t think any of us expected the outcome to be as excep-
tional as it was,” Meader said. 

The cooperative chose to use two employees to serve as
developers and facilitators versus going outside the com-
pany and outsourcing the process. The foundation for the
strategic planning initiative was Touchstone Energy’s
Strategy Execution System and Balanced Scorecard
approach, tailored by the facilitators to meet the specific
needs of CCEC. 

The eight small groups were comprised of employees
from different departments and different area offices.
Knowing they were apprehensive — after all this was very
different than setting a pole, reading a meter, or taking a
payment — the facilitators set minds at ease by reminding
employees that their job that day was no different than
what had happened 75 years ago when Ivan Laird, the
founder of CCEC, and a handful of other Coos County resi-
dents mapped out the future of the cooperative that exists
today. They were told that they “are tasked with planning
for the next 75 years, starting with the next three or four,”
and it would “not be a mission impossible.”

Each group assessed the organization’s mission and vision
statements and core values. Four major areas (external rela-
tionships; organization and culture; programs and processes;
and financial resources) were examined in a traditional
strength, weaknesses, opportunities, and threats exercise.
Strategic initiatives, objectives, targets, and specific strategies
that could turn weaknesses and threats into opportunities
were developed. Common themes emerged.

Once the eight day-long sessions were over, the employ-
ees’ planning was done. Now, it was up to the facilitators to
compile the information that had been captured on flip charts
and taped to the walls during each session. The mountain of
paperwork became a 40-page document that captured the
work of each group, identified common themes and combined
them into three or four strategic initiatives for each of the four
major areas. The strategic planning process results were pre-
sented for employee comment, in electronic or printed format,
and in an all-employee meeting. Options for the final mission,
vision, and value statements were put to a vote. It was now
time to present the results to the board of directors.

The 10-page report to the board was filled with strategic
initiatives employees believed would position the cooperative
for the future. It was also filled with the pictures of dedicated

W

Coos-Curry’s Employee Group 2 develops strategic initiatives for the external relationships focus
area. (L-R) Facilitators Dolores McBride and Christine Stallard are reviewing the top three initia-

tives with the group. Photo provided by CCEC.

Continued on page 16
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employees and their families, the people who make an organi-
zation exceptional.

Employees summed it up on the front page of the board
report: “We appreciate the opportunity to participate in
developing strategic initiatives to position our cooperative
as an organization that is financially sound; provides a safe,
reliable supply of electricity as a core service; enhances the
lives and lifestyles of the members we serve; and ‘lives’ the
cooperative way. This represents our ideas for defining the
future, including who we are, what we will do, and how we
are going to do it.”

The organization’s vision is to be a trusted energy part-
ner that enhances lives the cooperative way. The mission is
to enhance the lives and lifestyles of those we serve. The
values under which the organization will operate and what
will guide actions include putting others first; being empa-
thetic, accountable, and trustworthy; having personal
integrity; and always exceeding expectations.

“Our board of directors graciously allowed employee
input on the cooperative’s strategic direction; and although
employees were a bit apprehensive, they rose to the task,
formulating great ideas to position the cooperative for meet-
ing challenges head on and to add value to our members’
lives for decades to come,” Meader said. 

The board of directors adopted the strategic plan with
very few changes. 

“I am extremely proud of this process because I believe
it has strengthened the relationships among employees and
also between the board of directors and employees,”
Meader added. “I have no doubt that, together, we will
make this cooperative an organization of which employees
and our members will be proud.” 

Once the strategic plan was adopted, employees rolled
up their sleeves once again to implement the initiatives they
had developed. Meader reports progress to the board every
month; large posters with the plan’s “roadmap” to success
and quarterly Balanced Scorecard statistics are shared with
employees. The organization is well on its way to enhancing
the lives and lifestyles of its members — in the cooperative
way — for the next 75 years. NWPPA

Christine Stallard is the Marketing and Member Services man-
ager and Dolores McBride is the Human Resources administra-
tor at Coos-Curry Electric Cooperative in Port Orford, Ore.
They can be contacted at Christine@cooscurryelectric.com and
dmcbride2@cooscurryelectric.com. 

POLICY MAKING & MANAGEMENT
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MEMBER NEWS

Parkland promotes Cutrell to GM

arkland Light & Water Company
(PL&W), a mutual cooperative in
unincorporated Pierce County

Washington, has promoted Susan Cutrell
to be its new general manager. Cutrell 
will serve as the 12th general manager in
PL&W’s 100-year history. She has
worked for PL&W for 14 years, serving
most recently as manager of Finance &
Administration. During her time with PL&W, Cutrell
obtained her M.B.A. from Pacific Lutheran University. Her
first day as general manager was on October 1. NWPPA

BPA opens new visitor center

he Bonneville Power Administration (BPA) has opened
a new visitor center at its headquarters in Portland,
Ore. The center, housed in the BPA Library, offers a

fun, informative, and interactive experience for visitors of
all ages interested in learning more about BPA’s history and
the electrification of the Northwest.

“This new visitor center captures our rich history that
has benefited the Northwest and the nation,” said BPA
Administrator and CEO Elliot Mainzer. “We invite folks to
come and explore the development of clean, low-cost fed-
eral hydroelectric power in the Northwest and the many
benefits the federal power system provides the region today
and for generations to come.”

The new center features hundreds of historic pho-
tographs, dozens of films, and interactive maps and games.

“The center is a fun way for the public, especially
young people, to explore the history of electric power in the
Northwest,” said BPA librarian Kaye Silver.

BPA hosted a grand opening on October 7. The event
included a ribbon-cutting ceremony; a special presentation
about Stephen Kahn, BPA’s first information officer; and a
reception followed by an open house. Stephen Kahn’s
daughter, Karen, was a special guest.  

The BPA Library and Visitor Center is open to the pub-
lic. It’s located inside BPA’s headquarters building at 905 NE
11th Ave., Portland, OR 97232. (Please note that all visitors
to BPA must present a valid driver’s license or government-
issued identification. Please allow extra time for airport-like
security screening upon entry.) NWPPA

SnoPUD issues $40M in bonds for
hydro projects

t the end of September, Snohomish County PUD
(Everett, Wash.) issued approximately $40 million of
tax-exempt bonds to help fund the design and con-

struction of new power generation projects, primarily two

new hydroelectric facilities. The utility benefitted from very
favorable market conditions to lock in a low borrowing rate
for the 30-year bonds. 

Due to the timing of the licensing and other issues, the
PUD benefitted from lower interest rates available in the
marketplace. A decision by the Federal Reserve not to raise
interest rates in mid-September helped the utility achieve
better pricing for the transaction. 

In conjunction with the bond issuance, the PUD also
secured strong ratings affirmations from Moody’s Investor
Service (Aa3), Standard & Poor’s (AA-), and Fitch (AA-).
All of the rating agencies gave the utility a stable outlook.
Among other things, the agencies cited the PUD’s strong
financial management, well-designed resource plan, strong
coverage of fixed costs, and strong local economy.

The bonds will provide funding for two new hydroelec-
tric projects on Calligan and Hancock creeks, both located
above Snoqualmie Falls near North Bend, Wash. The utility
broke ground at one of the sites in August. Construction
will continue over the next two years, with the projects
expected to go into operation in the 2017-2018 timeframe. 

The two hydropower projects will provide enough
power for 10,000 homes at peak output. Since both projects
will be sited above Snoqualmie Falls — an impassible bar-
rier for migrating fish — issues related to salmon and resi-
dent fish will be minimized. NWPPA

Vance reaches 35 years with
Skamania

kamania County
PUD No. 1
(Carson, Wash.)

celebrated a 35-year 
service milestone for
Water Distribution
Manager Tom Vance
at its board of commis-
sioners meeting on
August 17. 

Vance began his
career at the PUD in
1980 as a water plant
operator. Through the
years he was promoted
to water plant supervisor
and eventually became the water distribution manager in
2003. 

General Manager Brent Bischoff joined the entire staff
and crew in recognizing Vance for his accomplishment. A
cake was presented, featuring a picture of him and his PUD
truck in the “good old days,” circa 1995. 

In a speech addressing the group, President Curt Esch
congratulated Vance on his many contributions to the orga-
nization and outstanding service to the citizens of Skamania
County. NWPPA

P
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Skamania PUD General Manager Brent
Bischoff (right) congratulates Tom

Vance (left) on his 35-year milestone.

T
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MEMBER NEWS

Columbia River PUD launches 
low-income senior discount 

ithin the first two weeks of its existence, nearly 50
Columbia River PUD (St. Helens, Ore.) customers
signed up for a new PUD discount program for

senior citizen customers with limited incomes. The Low-
Income Senior Discount program gives an $8 discount on
the monthly customer charge and a 10-percent discount on
the monthly energy charge to qualified customers. Seniors
age 62 and older who have incomes at or below 60-percent
of the state median income are eligible.

The program was proposed by Interim General
Manager John Nguyen following feedback from customers
and members of the PUD’s rate advisory committee this
summer. It was approved at the September Board Meeting
and implemented on October 1.

“I’m glad we were able to come up with a program to
help make sure our low-income seniors can make ends
meet,” said PUD Board Member Harry Price. NWPPA

Madsen fills OPALCO Board vacancy

he Orcas Power & Light Cooperative (Eastsound,
Wash.) Board of Directors has appointed Mark
Madsen of Friday Harbor to fill the District 1 board

position vacated by Glenna Hall; Hall stepped down due to
health issues in September. Madsen will have the option to
run for election as an incumbent in 2017.

“Mark’s expertise in the technology industry and his
track record of community service are great assets to the
board,” said Jim Lett, OPALCO Board president. “We had
two strong candidates to fill this vacancy — it was a tough
decision — and we are very pleased to have Mark join us.”

Madsen brings strong experience in business operations
and network engineering for the high-tech industry. He cur-
rently serves the community through the San Juan Library
District, San Juan County Economic Development Council,
and the Town of Friday Harbor’s Lodging Tax Advisory
Committee. Madsen earned his undergraduate degree at the
University of Washington and a master’s degree in anthro-
pology at the University of Wisconsin-Madison. NWPPA

Clatskanie PUD adopts rate
increase

t its September 23 public meeting, the Clatskanie
People’s Utility District (Ore.) Board of Directors
adopted new rate schedules and rates that took effect

on October 1, 2015. The new rates represent an overall 7.6-
percent increase. The average residential bill with a usage of
1,566 kWh will see an increase of $5.64 a month. A complete
set of the new rate schedules and rates are posted on

www.clatskaniepud.com under the Watts Happening section.
To optimize the financial health of the PUD, Clatskanie

PUD staff used four guiding principles to establish the recom-
mended rate increase: reduce PUD costs before seeking an
increase in rates; establish rates sufficient to meet cash-on-
hand requirements, bond indenture requirements, and debt
obligations; generate sufficient revenues to fund operations;
and maintain competitive rates for all rate classes. The rate
increase was necessary due to the increase in wholesale power
and transmission rates from the Bonneville Power
Administration (BPA), and the effects of this year’s drought on
hydropower production causing a reduction in the revenues
Clatskanie PUD receives from surplus power sales. 

The District strives to provide reliable and affordable
electric service to its customers. Even with this necessary rate
increase, Clatskanie PUD still has the lowest residential rates
in the state of Oregon and maintains competitive rates for
commercial and industrial customers. NWPPA

Salem Electric hosts Breast Cancer
Awareness event

n October 1,
2015, Salem
Electric

hosted their sec-
ond-annual Breast
Cancer Awareness
employee event.
The day included
wearing pink
“LET’S GIVE
CANCER THE
BOOT” logo 
t-shirts, casual
dress for a cause, a
bake sale, and a raffle. The event raised $360 and 70 percent
of the employees participated by dressing “in the pink.” 

Funds will be donated to the Medical Foundation of
Marion-Polk Counties. The Foundation provides informa-
tion, mammogram screenings, and support for those in
Marion and Polk counties facing the battle of breast cancer. 

NWPPA

Mike Erb celebrates 20 years

uring the October 12 Douglas
County PUD (East Wenatchee,
Wash.) Commission meeting,

Commissioners Ron Skagen, Jim Davis,
and Molly Simpson awarded Assistant
System Operator Mike Erb with his 20-
year service award. Commissioner Skagen
thanked Erb on behalf of the citizens of
Douglas County for his years of service.

NWPPA
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Salem Electric staff model their Breast
Cancer Awareness attire.
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Randy Bird honored for 20 years 
of service

ast month, Randy Bird celebrated 20 years of service at
Okanogan County PUD (Wash.). Bird was hired as a
temporary warehouseman in September 1995 and was

soon after awarded a full-time warehouseman position in
March 1996. In January 1997, Bird became a lineman
trainee and worked with both the Oroville and Okanogan
crews until July 2000 when he passed the journeyman line-
man examination. In July 2008, he was promoted to opera-
tions superintendent, the position he currently holds. NWPPA

Chelan PUD’s White wins national
crowdsourcing contest

n October 5, Chelan
PUD (Wenatchee,
Wash.) commission-

ers applauded Senior
Conservation Engineer
Jim White’s award-win-
ning proposal to use car-
bon dioxide (CO2) moni-
tors to help control air
volume in buildings. 

Scientists at Oak Ridge National Laboratory 3-D
printed his design and invited him to speak at a conference.
The theory will be tested at Chelan PUD’s main office and
could yield significant energy savings, while improving air
quality.

White, a senior energy efficiency engineer with a PhD in
mechanical engineering, won in the Sensors and Controls
category for his design for variable air volume (VAV) mixing
boxes. His design combines temperature and carbon dioxide
sensors to control outside airflow settings of individual VAV
boxes. 

“This idea has tremendous value for the District and
our customer-owners and value that goes far beyond our
county,” said General Manager Steve Wright. 

White’s idea will be put to the test at Chelan PUD’s
Headquarters Building this winter, where he expects to cut
energy consumption by 20 percent. That’s in addition to a
35-percent drop in energy use from earlier improvements
made at the office building on Wenatchee Avenue. NWPPA

Grant PUD employees hospitalized,
support fund created

t press time, hospital officials shared that the final
two Grant PUD (Ephrata, Wash.) employees were
making great progress in their recovery and that their

stay at Harborview Medical Center in Seattle may be ending

soon. This news follows last month’s accident at Grant
PUD’s Priest Rapids Dam; the incident originally hospital-
ized six power-plant electricians and operators.

“Both of Grant PUD’s employees who are still in
Harborview are making good progress in their recovery and
their stay in the hospital may be ending soon if they show
continued improvement,” stated a hospital spokesperson on
November 4.

“I can think of nothing worse than one of our employ-
ees not returning home to see their family at the end of a
workday. We continue to rally around these employees and
their families to provide whatever support we can,” said
Grant PUD General Manager Tony Webb.

Inspectors from the Washington Department of Labor
and Industries are on site to begin an investigation into the
cause of an electrical equipment failure in the Priest Rapids
Dam power plant. The equipment failure was isolated to
one of 10 generating units at the dam. The main circuit
breaker, which acts as an on-off switch for the generating
unit, malfunctioned, causing the employees to be injured.
The generating unit will not operate again until the investi-
gation is finished.

The dam is stable and remains in operating condition.
There are no associated public safety issues or downstream
flooding impacts. The results of the investigation will be
provided to commissioners upon completion.

A support fund has been established at Granco Federal
Credit Union in Ephrata for the injured employees and their
families. Those interested in making a contribution can do
so by either sending a donation to Granco Credit Union,
P.O. Box 127, Ephrata, WA 98823; or in person at their
Ephrata location at 217 Alder St. SW, Ephrata WA 98823.
All donations should be marked “Priest Rapids Family
Fund.” 

All needs are currently being covered by Grant PUD,
including lodging, transportation, meals, etc. This support
fund will be made available to injured employees and their
family members for any remaining assistance beyond what
the PUD is providing. NWPPA

Fall River Board elects new 
secretary/treasurer 

istrict 4 Director Debbie Smith was
recently elected as the Fall River
Electric Cooperative (Ashton, Idaho)

Board of Directors new secretary/trea-
surer, succeeding Ralph Burton.

“Debbie has prepared herself by serv-
ing as the chairperson of the board’s
Administrative Committee and completed
co-op director certification credential
courses,” said CEO/General Manager Bryan Case. 
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Jay Hanson and Doug Schmier were re-elected as presi-
dent and vice-president of the board, respectively. Officers
are elected annually by members of the entire board. NWPPA

Pend Oreille hires new GM

he Pend Oreille PUD (Newport,
Wash.) Board of Commissioners
announced the hiring of Colin

Willenbrock as the PUD’s new general
manager at its regularly scheduled meet-
ing on October 20. Willenbrock officially
began on November 3, 2015, due to a
state law that requires the selection be
approved by resolution over two meet-
ings. The announcement comes some seven weeks after for-
mer general manager John Jordan announced plans to
retire. 

Willenbrock, who is a licensed attorney in Washington
and Idaho, joined the PUD in August 2013 as general coun-
sel and government affairs officer. He was later promoted in
October 2014 to assistant general manager with oversight
responsibility for the PUD’s Power Production and
Regulatory Affairs departments, while also continuing his
legal duties for the PUD.

“Colin’s background and experience have been invalu-
able. These are difficult times for the PUD and I am thank-
ful Colin has been willing to apply his education, training,
and experience to the benefit of the rate payers,” said PUD
Board Secretary Curt Knapp.

The PUD will not hire a new in-house attorney, instead
electing to contract with a law firm on an as-needed, pay-
for-service basis. NWPPA

Washington utilities embark 
on solar projects

ommunity solar continues to be a hot topic within our
membership; over the past month, four more of our
member utilities (all within Washington state)

announced either their intentions to build a community solar
project for their customers or their progress with an existing
project. 

Mason PUD 3 (Shelton, Wash.) customers pooled their
money to build a 75-kilowatt solar array atop one of the
operations buildings at the PUD Johns Prairie operations cen-
ter. Mason PUD 3 conducted a random selection to allocate
nearly 2,900 “solar units” to customers who had registered to
participate in the project. Customers signing up for the pro-
gram requested nearly twice as many units than were avail-
able. The array, the first local shared solar project in Mason
County, Wash., was installed and began generating electricity
last month. 

Benton PUD plans to break ground this month on the

MEMBER NEWS

first community solar project in Prosser, Wash. The project
will be approximately 24 kilowatts with approximately 485
units available for customers to purchase. The units for the
Prosser community solar will be offered to the over 300 cus-
tomers remaining on the list from Benton PUD’s first solar
project in the order determined by a random drawing. The
project will be built at Benton PUD facilities in Prosser and
projected to go live with production in December 2015. 

Peninsula Light Co. (Gig Harbor, Wash.) has partnered
with the Harbor History Museum and the Bonneville
Environmental Foundation to launch a community solar pro-
ject that will be open to PenLight members this fall. The
Harbor Community Solar project, a 60-kilowatt system, will
be constructed on the roof of the Harbor History Museum.
When it’s operational, the system will generate power for the
museum, and program participants will be eligible for annual
state incentive payments through July 2020. 

Tacoma Power (Wash.) will build Pierce County’s first
community solar project early next year. Electric customers
who want to invest in solar energy will be able to buy solar
units when they go on sale in early 2016. Tacoma Power will
build the 75-kilowatt project, and customers will fully fund it.
Customers who buy solar units for $100 each will receive an
annual Washington state solar production incentive payment,
as well as payment for the electricity produced from the pro-
ject. The expected payback period is about four years. NWPPA
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We remember
ormer Chugach Electric Association general manager
David Lynn Highers passed away on October 21, 2015,
surrounded by his family. He was 71 years old. 
Highers was born on January 11, 1944, in Muskogee,

Okla., to Ernest Edward Highers and Allie Jenkins Highers.
He was educated at the College of the Ozarks and Magic
Valley Christian College. He and his wife, Charlotte, had
been married for 40 years.

Highers was an adventurer and an achiever, and
expected nothing less from his family. By the time he retired
from the electric utility business he had lived in nine differ-
ent states from Oklahoma to Alaska, and had traveled to
many more. His career showed his character — he con-
stantly challenged the status quo and pushed his way from
lineman apprentice as a young man to chief executive officer
at some of the largest electric utility organizations in the
nation. Along the way he found time to coach high school
football and basketball; join the Air Force; and become
Reserve Officer of the Year as a sergeant in the Athens,
Texas, police department.

He is survived by his wife, Charlotte; daughter, Suki Lin
Highers (and Dylan Hurd); son, Dustin (and Sherri) Highers;
grandchildren, Kaid Hurd, Jack Hurd, Kyra McKay, and
Connor McKay; brother, Judge Alan (and Sandra) Highers;
and several nieces and a nephew.

Condolences to the family can be made at 
www.shackelfordfuneraldirectors.com. NWPPA
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New OMS 605 offers periodic 
condition monitoring 

MICRON announces the
addition of a portable,
temporary monitoring

solution to its family of on-line
high-voltage asset condition
monitoring systems. The new
OMICRON OMS 605 is a
three-channel portable
partial discharge (PD)
monitoring system. It is
contained within a
rugged, waterproof 
trolley-style case for easy
transport. The OMS 605 is
designed for temporary online
monitoring of single or multiple assets
under load, such as motors, generators, bushings, and
power transformers or high-voltage cables.

With the OMS 605, measurements are performed at
individual assets, one after the other. The simple-to-use, pre-
wired plug-and-play modules enable fast system setup. The
OMS 605 includes optional capacitive or inductive sensors
and a three-channel data acquisition unit, monitoring analy-
sis software, as well as all necessary cable and grounding
accessories. A notebook PC can be attached for either on-
site or remote analysis and display of monitoring data.

Data is collected from the sensors and all pre-
processing routines are performed by the acquisition unit.
This guarantees an optimum performance in speed and sig-
nal quality. The PD signals are filtered, amplified, and digi-
talized in real time. Through its extendable, cascading chan-
nel configuration, the OMS 605 enables synchronous,
multi-channel acquisition of PD data on all three phases.
This greatly simplifies the suppression of noise signals and
provides individual evaluation of particular PD sources. 

OMICRON is an international company serving the
electrical power industry with innovative testing and diag-
nostic solutions. For more information, visit www.omi-
cronusa.com. NWPPA

SEDC’s Solar Summit 2015 deemed
a success

n July 21, 2015, SEDC hosted a solar summit in
Atlanta, Ga., to provide cooperative utilities an
opportunity to understand and adapt to the coming

era of renewable generation. The event provided a forum
for the utilities to share and discuss practical elements of
offering, running, billing, and successfully managing the
business of solar energy within the mission of their organi-
zations.

SEDC showed the cooperatives how their innovative
UPN software platform manages solar data and presents it
not only in a customer’s bill but also in the utility’s UPN-
powered Customer Web Portal and Mobile App. A key fea-
ture of UPN’s solar integration is the ability to track com-
plex rates, including time of use and peak/off-peak usage at
various time intervals.

The strong attendance, lively questions, and interest in
software enhancements being developed all indicate an
industry poised to learn, assess, and adapt to changing
energy challenges and opportunities. For more information
on approaches to solar energy business processes for utili-
ties, follow SEDC on Twitter (@SEDC_UPN) and LinkedIn.

SEDC has provided utilities with cutting-edge billing
and accounting solutions for four decades. For more infor-
mation, visit www.sedata.com. NWPPA

Munsey named Ruralite Services’
Communicator of the Year

uralite Services is
pleased to announce
Todd C. Munsey as

its Communicator of the
Year for 2015.

Munsey is the member
services director for
Douglas Electric Cooper-
ative in Roseburg, Ore.
Among his many responsi-
bilities, he provides con-
tent for Ruralite magazine,
the cooperative’s monthly
publication for consumers. Munsey has been at Douglas
Electric since November 8, 1999.

In selecting Munsey for the award, Ruralite editors
cited his effective use of all available magazine pages; his
participation in the semi-annual Ruralite Writer’s Workshop
and twice-yearly Ruralite Publications Committee; and his
community involvement.

“Todd is one of those guys you just love to work with,”
said Ruralite Assistant Editor Mike Teegarden, who coordi-
nates production of the magazine for Douglas Electric. “He
is always trying to do the right thing, to find ways to reach
members, and keep them informed about what is going on
at Douglas Electric. He uses Ruralite magazine in a variety
of ways to keep members engaged.”

That commitment to use Ruralite magazine to inform
consumers about the programs and activities at Douglas
Electric earned Munsey the award. 

Ruralite Services is a not-for-profit cooperative corpora-
tion formed more than 60 years ago to serve the communi-
cations needs of 50 consumer-owned electric utilities in
Alaska, Arizona, California, Florida, Hawaii, Idaho,
Nevada, Oregon, and Washington. For more information,
visit www.ruralite.org. NWPPA
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Novinium selects Newton as VP 
of engineering

ovinium® is pleased to announce
that Mark Newton, Ph.D., has
joined the organization as vice pres-

ident of engineering. In his new role,
Newton leads the engineering group and
champions Novinium’s product develop-
ment. Newton joins Novinium with over
20 years of experience inspiring innova-
tion in technology, research, operations,
and corporate leadership. 

“We are excited to have Dr. Newton lead our engineer-
ing group,” said Glen Bertini, Novinium’s CEO. “His expe-
rience commercializing new technology platforms will accel-
erate the expansion of our technology portfolio and con-
tinue our commitment to innovation.”

Previously, Newton spent more than 17 years at W.L.
Gore & Associates where he held influential research and
global leadership roles. His position as a technology cham-
pion improved efficiencies and accelerated research, result-
ing in the development and long-term growth of company
platforms such as GORE-TEX® XCR®, GORE-TEX®

Surround Technology, and Gore Bike Wear.
Newton has been published in the Wall Street Journal,

Fortune, The Times, and Men’s Health regarding new prod-
ucts and scientific research. He has participated in industry
standards boards, round tables, and has authored more
than 10 scientific papers and journal articles. 

Novinium’s technology solutions address circuit own-
ers’ infrastructure problems at a fraction of the cost of
existing methods, save energy, save natural resources, and
reduce greenhouse gases by eliminating the need for addi-
tional production of copper and polymers for new cables.
Further information is available at www.novinium.com.

NWPPA

Jennifer Light will lead RTF

orthwest Power and Conservation
Council’s Regional Technical
Forum (RTF) Manager Jennifer

Light has been elected chair of the 26-
member energy efficiency advisory com-
mittee.

The RTF was established by the
Council in 1999 to develop standards to
verify and evaluate energy efficiency sav-
ings. Voting members of the forum are appointed by the
Council and include individuals experienced in energy effi-
ciency program planning, implementation, and evaluation.

Light replaces Council Power Planning Director Tom
Eckman as RTF chair. As a staff member in the Council's
Power Planning Division, Light helps manage the RTF as it
develops energy efficiency measures throughout the
Northwest. She holds a bachelor's degree in geology from
Macalester College and a master's in public administration
in environmental science and policy from Columbia
University. Prior to joining the Council, she was senior pro-
gram manager for emerging technology at the Consortium
for Energy Efficiency in Boston, Mass.

The mission of the Council is to ensure, with public
participation, an affordable and reliable energy system while
enhancing fish and wildlife in the Columbia River Basin.
For more information, visit www.nwcouncil.org/. NWPPA

NEEA hires Litow as new director

he Northwest Energy Efficiency Alliance (NEEA) has
hired Jeremy Litow to lead its stakeholder engagement
and communication division. 
Formerly of PECI (Portland Energy Conservation, Inc.)

and CLEAResult, Inc., Litow brings over 20 years of pro-
gressive leadership experience to NEEA. Most recently,
Litow served as CLEAResult Grocery Practice leader, senior
director, overseeing client and stakeholder engagement, pro-
gram implementation, product development, and marketing.
Before that, Litow served as vice president of Business
Development at PECI, where he led the development and
execution of a client management and strategic partner
framework and managed corporate marketing and commu-
nications. 

Litow holds a Master of Business Administration from
New College of California, with a focus on sustainable
enterprise and environmental entrepreneurship, and a
Bachelor of Arts from the University of Iowa. As director of
stakeholder engagement and communication, Litow will
direct NEEA’s stakeholder engagement and corporate com-
munications efforts with utility funders, energy efficiency
organizations, and other key stakeholders around the
region. 

The Northwest Energy Efficiency Alliance (NEEA) is an
alliance of more than 140 utilities and energy efficiency
organizations working on behalf of more than 13 million
energy consumers. For more information, visit
www.neea.org. NWPPA
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Continued on page 24

WASHINGTON, D.C., REPORT
by Nicole Case

he 2015 legislative year has been a busy one for NWPPA
and its members. Guided by 14 resolutions, the Legisla-
tive and Regulatory (L&R) program has tracked and

advocated for a number of energy and environmental policy
issues in the U.S. Congress and within the Administration.
The top issues include: 

• Active participation in development of a comprehensive
energy bill led by Senate Energy and Natural Resources 
Chair Lisa Murkowski (R–Alaska) and Ranking 
Member Maria Cantwell (D–Wash.)

• Hands-on involvement in legislation to protect and aid 
utilities in rights of way permitting on federal lands

• Conceptual and strategic development of Endangered 
Species Act reform legislation with the National 
Endangered Species Act Reform Coalition

• Support for liability protection for utilities in the 
Cybersecurity Information Sharing Act

• Support for hydroelectric power relicensing reform and 
recognition of all hydroelectric power as a renewable 
resource

• Tracking and reporting to members on environmental 
regulations such as Waters of the U.S. (WOTUS) and 
EPA’s Clean Power Plan. 

As the U.S. Congress turns its attention to priority issues
for the remainder of the year, NWPPA and its members are
reflecting on a number of emerging federal issues expected to
continue into the coming year. These issues have implications
for NWPPA members and are up for discussion as resolutions
in 2016. Heber Carpenter, vice chair of NWPPA’s Government
Relations Committee and NWPPA Board of Trustee member,
initiated the 2016 resolutions process at the association’s
September meeting of the board of trustees. At that meeting,
Carpenter called on members to participate on the Resolu-
tions Committee and submit new or revised issues for consid-
eration by the membership. 

Identified as possible new resolutions for 2016 by
Carpenter were:

• Support of investment in smart grid technologies
• Support for small modular reactors
• Support for policies that recognize the importance of 

drones to electric utility operations (See “To drone or 
not to drone?” in the October 2015 Bulletin.)

• Opposition to FERC authority to set new rules 
regarding cost recovery for DOE emergency action in 
event of a cyber threat 

• Support for load-serving entities’ right to self-supply in 
capacity markets

Support investment in smart grid technologies 
Senate Energy Bill S. 2012 includes provisions on smart

grid technology, but Northwest smart grid advocates believe
those provisions could go a lot further toward increased
investments in smart grid demonstration projects. Smart grid
technologies have the potential to increase the efficiency, cost
effectiveness, and reliability of the power grid. NWPPA mem-
bers are participants in regional smart grid demonstration
projects that show the potential to reduce consumer costs and
peak demand. (See “Smart grid trailblazers identify future
needs through the Pacific Northwest Smart Grid Demon-
stration Project” in the September 2015 Bulletin.) Pending
federal energy legislation could also promote investment in
smart grid technologies through matching grants and other
funding mechanisms.

Support for small modular reactors
Several NWPPA members are jointly pursuing investment

in development of small nuclear reactors (SMRs). SMRs of 50
megawatts each can be developed singly or as needed, incre-
mentally up to 600 megawatts in a single facility, as load
increases. Modular SMRs can provide utilities with flexibility
to replace retiring fossil-fuel-fired facilities with a cleaner

T

NWPPA membership considers flurry of new
federal policy issues for resolutions in 2016

As the U.S. Congress turns its attention to priority issues 
for the remainder of the year, NWPPA and its members are
reflecting on a number of emerging federal issues expected 

to continue into the coming year. 
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resource, provide process heat for diverse industrial applica-
tions, and be used to integrate renewable energy sources.
Given the units’ size and capabilities, SMRs can provide
incremental power as load grows and can be built on sites
that lack necessary infrastructure for larger scale units, sites
that support smaller electric markets, and sites that have
limited water or acreage. NWPPA should consider support-
ing federal funding for DOE matching funds and other poli-
cies to facilitate accelerated SMR development and commer-
cialization. 

Support policies that recognize the importance of
drones to electric utility operations

As reported by Lori Pickford of Morgan Meguire in
“To drone or not to drone?,” the increased use of drones for
business and personal pursuits has opened that activity to
federal regulations. Electric utilities, particularly those with
remote facilities, could use drones to assist in operations and
maintenance activities. New federal regulations and pro-
posed legislation should recognize the unique use of utility
drones to help restore and maintain reliability, safety, and
low-cost electric service. 

Opposition to new cost-recovery authority for 
utilities taking action under DOE emergency
authority

The Senate and House energy bills include emergency
authority for the Department of Energy (DOE) to address
imminent cyber attacks. Within the Senate version of the
DOE emergency authority provision are cost-recovery provi-
sions for utilities ordered to take action under new DOE
emergency authority. Public power is concerned that this
new cost-recovery mechanism is duplicative and unneces-
sary. 

Currently, FERC uses FPA Section 205 and 206 to
determine just and reasonable, and not unduly discrimina-
tory, rates for jurisdictional costs; cost recovery related to a

cyber emergency as defined in the bill should be obtained
under the current just-and-reasonable standard. 

Support the ability to self-supply in mandatory
capacity markets

NWPPA consumer-owned utility members are not cur-
rently part of Regional Transmission Organizations with
mandatory capacity markets like their brethren out east, but
the concerns and issues experienced in those markets can
guide the Northwest as electricity markets expand and evolve.
FERC rules in mandatory capacity markets in other parts of
the country impede the ability of load-serving entities to self-
supply capacity as a means of reflecting community values,
meeting state policy objectives, and controlling costs to cus-
tomers. NWPPA’s members should consider the lessons
learned by public power systems in mandatory capacity mar-
kets and vigorously defend their right of local control with
regard to developing or acquiring capacity to meet the needs
of their customers.

The 2016 NWPPA resolutions process has begun and a
formal call for resolutions will go out to the entire member-
ship in January. All members are invited to participate
throughout the call for resolutions process by email or during
a webinar to be scheduled in February to discuss new or
revised resolutions proposed by the Resolutions Committee.
The development of resolutions for the association is an
important step to your voice being heard with our delegation
in Washington, D.C.  Resolutions approved by the member-
ship at the Annual Meeting in May provide guidance to
NWPPA’s L&R program. NWPPA member participation in
the resolutions process is your opportunity to make the L&R
program an effective advocate for your utility and all of
NWPPA’s consumer-owned utility members. NWPPA

Nicole Case is NWPPA’s legislative consultant. She can be 
contacted at nicole@nwppa.org for more information on how 
to participate in the process. 

The 2016 NWPPA resolutions 
process has begun and a formal call 

for resolutions will go out to the entire
membership in January. All members 

are invited to participate throughout the
call for resolutions process by email or

during a webinar to be scheduled in
February to discuss new or revised 

resolutions proposed by the 
Resolutions Committee. 

WASHINGTON, D.C., REPORT
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ven the eighth wonder of the world needs rejuvenation
sometime. 
That’s why one of the world’s largest hydroelectric tur-

bines has been taken apart, refurbished — including pre-
cisely re-machining its giant moving parts to within a few
thousandths of an inch — and carefully reassembled inside
Grand Coulee Dam. 

This recently completed turbine overhaul is the first step
in a $730 million project to renew Grand Coulee’s Third
Power Plant. Over the course of the next 12 years, the other
five of the plant’s massive turbines will be rehabbed one at a
time, with funding by the Bonneville Power Administration.

COVER STORY

Continued on page 26

by Sarah Smith

One of the world’s largest turbines 
gets an overhaul at Grand Coulee

EThis recently completed turbine overhaul
is the first step in a $730 million project
to renew Grand Coulee’s Third Power
Plant. Over the course of the next 12

years, the other five of the plant’s 
massive turbines will be rehabbed one 

at a time, with funding by the 
Bonneville Power Administration.

BPA and its ratepayers are funding the refurbishment of the six turbines, each of which generates 805 megawatts of carbon-free electricity, more than a
gas or coal-fired power plant.
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The mammoth water wheel, called G-24, weighs 3,000
tons and measures 33 feet across and 18.5 feet tall. 

It rarely rested in a productive 33-year work life at the
northeastern Washington dam, apart from pauses for an
annual tune-up and a one-time rebuild of its electrical gen-
erator. Until this project began in 2013, the turbine had
worked virtually around the clock since going into opera-
tion in 1980.

“It’s been a real workhorse. We’re usually running them
pretty hard, and they have experienced a lot of wear and
tear over the years,” said Brian Clark, the Bureau of
Reclamation’s project manager on the overhaul. 

For the past two-plus years, the turbine lay in pieces on
the concrete floor inside the largest dam in the nation, like a
giant jigsaw puzzle that could only be solved with a 2,000-
ton crane. 

How massive are G-24’s components? The nuts and
bolts fastening its parts together each weigh over 900
pounds. 

“Everything’s big — enormous — and the generation is
unrelenting,” said Scott Ross, a former Grand Coulee
deputy power manager who now works for the Army Corps
of Engineers. Ross describes the chance to work on the
world-class equipment at Grand Coulee as “a mechanical
engineer’s dream.”

Turning at exactly 85.7 revolu-
tions per minute, a little faster than
the average cadence of a human heart-
beat, the G-24 turbine transforms the
implacable force of the Columbia
River into the torque to generate as
much as 805 megawatts of electricity.
The single turbine not only produces
more power than an entire coal or gas
plant, its electricity is carbon-free.

Robust enough to light a city on
its own, yet nimble enough to respond
on a half a minute’s notice to soothe
fluctuations in the flow of energy
across the region’s transmission grid,
G-24 and its five powerful siblings in
Grand Coulee’s Third Power Plant
represent a critical asset in the opera-
tion of the 31-dam Federal Columbia
River Power System (FCRPS). 

BPA ratepayers across four
Northwest states fund the refurbish-
ments to the FCRPS power plants
through their electricity rates. The
work at Grand Coulee is performed
by the Bureau of Reclamation, which
owns the dam, and its contractors,
with safety as the highest priority. 

“This mechanical overhaul is the
single most important project we have

going on across the system,” said Michael Alder, dam oper-
ations and maintenance program manager for BPA. “The
Third Power Plant has tremendous value because of its size
and critical position in the system. It’s also been worked
increasingly hard as system conditions, such as operations
to protect fish and support renewables, have placed more
and more demands on the plant. And there’s been relatively
little investment made since its construction in the 1970s.”

The federal dams in the Columbia Basin supply about
one-third of the electricity used in the Northwest, at a cost
far below other forms of energy. On top of their longstand-
ing attributes, the hydroelectric dams have added a vital
new role in recent years: balancing the output of renewable
energy sources, such as wind, to fortify the transmission
grid. 

“Grand Coulee is relied upon to balance the needs of
the regional system,” said Eric Corbin, a former Grand
Coulee deputy power manager who retired last year.
“Because of the unique features here, we can carry about 75
percent of the load of that balancing. It’s like a big shock
absorber for the system.”

With 33 hydroelectric turbines spinning within a 45-
story-tall dam that drains a reservoir 150 miles long, Grand
Coulee produces more clean, low-cost energy than any
power plant in the United States: 6,809 megawatts. At the
same time, it provides voltage stabilization and balancing

The Bureau of Reclamation prepared for the disassembly of G-24’s massive components, including
the rotor (shown here), by mapping the inside of the Third Power Plant to ensure laydown space

and safe working conditions for 15 years of complex mechanical overhaul activities.
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reserves that help keep the Northwest’s transmission system
reliable. 

High-voltage transmission requires an exact balance
between electricity supply and demand at all times. Grand
Coulee and other hydro plants adjust their power output to
complement and buffer the moment-to-moment variability
of wind energy on the grid. 

“Grand Coulee is like a huge, flexible backstop for the
system,” said Corbin. “We’re able to balance all the renew-
ables — the solar and wind — that are coming on. Our
hydropower units can respond to the needs of the system
faster and more efficiently than any other method we know
of right now.” 

However, like much of the other key infrastructure in
the nation, the Columbia Basin’s federal hydro plants have
arrived at the era of renewal. With
cornerstones built before World War
II, the majority of the system ranges
in age from 40 to 77 years old.
Although the system continues to
serve the region dependably, its
declining condition has been exposed
in recent years by more frequent and
costly breakdowns.

Although G-24 is Grand Coulee’s
youngest unit, its 33-year track
record as a heavy lifter and corre-
sponding state of health made it the
first of the six turbines in the Third
Power Plant to be pulled out of ser-
vice in 2013 to undergo a hard-
earned, two-year course of refurbish-
ment. The base cost to renew the six
turbines is estimated at $275 million,
a figure that will grow as the final
three turbines are upgraded to gener-
ate more efficiently as proposed. That
work is expected to take place from
2020 to 2027.

“We’re probably a little behind
the curve,” said Reclamation’s Kerry

It rarely rested in a productive 33-year
work life at the northeastern

Washington dam, apart from pauses for
an annual tune-up and a one-time

rebuild of its electrical generator. Until
this project began in 2013, the turbine
had worked virtually around the clock

since going into operation in 1980.

Continued on page 28

New hydropower on the way

nohomish County PUD recently broke ground
to develop two new hydroelectric projects on
Calligan and Hancock creeks, located above

Snoqualmie Falls near North Bend, Wash.
Construction will continue over the next two
years, with the projects expected to go into opera-
tion in the 2017-2018 timeframe. The two
hydropower projects will provide enough power
for 10,000 homes at peak output.

“These local energy sources are among the
lowest priced renewable resources in our portfolio,
and their output can be maximized at the times of
the year when we need the energy the most,” said
PUD CEO/General Manager Craig Collar.

Since both projects will be sited above
Snoqualmie Falls — an impassible barrier for
migrating fish — issues related to salmon and resi-
dent fish will be minimized. The two projects,
along with the utility’s Youngs Creek Project that
began operating in Sultan in 2011, are the only
new hydropower projects in Washington state in
the last 20 years. NWPPA
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McCalman, a power policy expert, of the overhaul process
at the dam. “We’re starting to see some failures due to
equipment that’s reaching the end of its useful life. The
urgency comes from the fact we’ve seen more forced out-
ages indicative of the wear and tear and age of the equip-
ment.”

The two-year project to restore G-24 is part of the
larger, 15-year refurbishment of the Third Power Plant.
Having one of six mighty turbines — within a plant that
produces about $500 million a year in revenues — out of
service continuously for more than a decade represents a
costly venture. But not nearly as costly as the risk of multi-
ple units breaking down simultaneously due to age.

“We’re at the point where if we wait any longer, we’d
lose the benefits and ability to do it as cheaply as we can do
it now,” Corbin said. “It’s a great re-investment for the
region and the nation.”

To prepare for the turbine work, the surrounding sys-
tems of the power plant needed to be strengthened and
updated. Major electrical and regulation equipment was
replaced, including transformers, governors, exciters, and
cranes. Outdated transmission cables that ran under the
dam were removed and new overhead lines were designed
and constructed in a $33 million project completed in 2013. 

The five remaining turbines will be removed one by one
for refurbishment. With an additional capital investment to
allow the region to draw greater value from its existing

infrastructure, the final three would
emerge even better than new in the
2020s. 

FCRPS engineers refer to this sec-
ond trio of turbines as the “Little
Bigs” because they are slightly smaller
than G-24 — producing 690
megawatts — yet more heavy duty.
Turbine redesign and replacement
could enable them to produce more
power from the same volume of water,
called a turbine “uprating;” that extra
electricity would have the added bene-
fit for Oregon’s public utilities of
qualifying under the state’s renewable
portfolio standards, which certify new
green energy sources. 

In the case of the current project,
G-24’s steel turbine had retained its
underlying structural integrity, and the
FCRPS did not need to spring for a
replacement. But decades of mechani-
cal force, water pressure, and river silt
exacted punishment on its surfaces,
seals, and moving parts.

“The sheer dimensions and the
forces on them are huge,” explained
McCalman, who filled in as power
manager at Grand Coulee during

2014’s project midpoint. “Something with that much weight
and power has its own wear-and-tear characteristics.”

With an emphasis on safety, it took months of metal
testing, sandblasting, cutting, welding, recoating, and other
labor-intensive efforts to restore G-24’s cracked, pitted, and
leaky surfaces, as well as its work-weary components, to
like-new condition and top efficiency. The most significant
parts to be replaced were 24 wicket gates. The set of 12-
foot-tall steel louvers are essential to regulating energy gen-
eration, opening and closing like vertical venetian blinds to
control the volume of water — the fuel — into the turbine.

Despite their colossal scale, G-24’s moving parts inter-
mesh with exquisite precision. During the overhaul project,
workers machined components that weigh tons, yet must
operate within clearances measured in thousandths of an
inch. The reliability and longevity of the unit depend on it.

“To me, it’s like a really big Swiss watch — very, very
precise,” said Ross.

Down in the cavernous void left behind by the turbine
removal last year, a massive boring bar slowly pivoted in a
33-foot circle as the crew worked. The lumbering milling
machine, a million-dollar tool that was custom-built inside the
dam to match the scale of these unique turbines, has the girth
and span of a large tree. 

Yet its task was to delicately trim a huge metal ring until
the 104-foot length was perfectly level to within a few thou-
sandths of an inch. “Everything has to be plumb in the
extreme,” Corbin said.

G-24’s rejuvenation is part of a $730 million project to renew the mightiest of powerhouses over
the next 12 years.
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Construction and electrical inspec-
tor Philip Lopez vetted the work of the
technician operating the boring bar,
using a laser device to affirm that the
cuts were accurate within the width of a
few human hairs. 

Even in the midst of perfecting the
laborious details that would determine
the success of a monumental project,
the awe of Grand Coulee never wears
off, Lopez said. He knew that if the
team did its job right, one of the largest
turbines in the world would be renewed
for up to 40 more years of world-class
service. 

“If you’ve worked in other power
plants, you’re amazed at the magnitude
of everything here,” Lopez said. “I’ve
been here for three years, and every day
when I come in to work, I still go, ‘Oh,
my gosh.’” NWPPA

Sarah Smith is a policy writer at
Bonneville Power Administration. She 
can be contacted at sesmith@bpa.gov.

Comparing Grand Coulee 
with Hoover Dam

or all its robust reliability, Grand Coulee is
something of an unsung hero with its
remote location. Thanks to films starring

everyone from James Bond to Superman and
the Transformers, most Americans are more
familiar with Nevada’s beautiful and iconic
Hoover Dam. But up in a lonely corner of
sagebrush-filled Washington, the three biggest
turbines at Grand Coulee each handle twice the
average water volume of the entire Colorado
River at Hoover Dam. The output of the six
generating units in Grand Coulee’s Third
Power Plant — 4,215 megawatts — is more
than twice that of all 17 units at Hoover Dam
combined (2,015 megawatts). NWPPA
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POSITION: Power Generation System Engineer — Electrical
COMPANY: Alaska Electric Light & Power Co. (Juneau, Alaska)
SALARY: DOE.
DEADLINE TO APPLY: December 1, 2015.
TO APPLY: Apply online at www.aelp.com.

POSITION: Engineering Supervisor
COMPANY: Lane Electric Cooperative (Eugene, Ore.)
SALARY: DOQ.
DEADLINE TO APPLY: December 23, 2015.
TO APPLY: Send application and resumé by mail to Human Resources, Lane
Electric Cooperative, Inc., P.O. Box 21410, Eugene, OR 97402; fax to (541)
484-7316; or email to hrdept@laneelectric.com.

POSITION: System Engineer
COMPANY: Consumers Power, Inc. (Philomath, Ore.)
SALARY: $92,000-$110,000 annually.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Submit cover letter and resumé to Consumers Power, Inc., P.O.
Box 1180, Philomath, OR 97370; email to debg@cpi.coop; or fax to (541)
929-8506.

POSITION: Manager of Engineering & Operations
COMPANY: Cordova Electric Cooperative, Inc. (Cordova, Alaska)
SALARY: $95,000-$105,000 annually, DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Submit resumé and cover letter detailing your interest and qualifi-
cations with three professional references to Cordova Electric Cooperative,
Inc., P.O. Box 20, Cordova, AK 99574-0020; or email to info@
cordovaelectric.com.

POSITION: System Operations Trainer
COMPANY: Chelan County PUD (Wenatchee, Wash.)
SALARY: $98,320-$122,900 annually, DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.chelanpud.org under Careers.

POSITION: Transmission System Planner/ Coordinator
COMPANY: Chelan County PUD (Wenatchee, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.chelanpud.org under Careers.

POSITION: System Engineer
COMPANY: City and Borough of Sitka (Sitka, Alaska)
SALARY: $98,633.60 annually.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.cityofsitka.com.

POSITION: Member Service Supervisor
COMPANY: Orcas Power and Light Company (Eastsound, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.opalco.com. NWPPA
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POSITION: Accounting & Finance Manager
COMPANY: Columbia River PUD (St. Helens, Ore.)
SALARY: $104,624-$149,177 annually, DOQ.
DEADLINE TO APPLY: November 19, 2015.
TO APPLY: Application packet available at www.crpud.net, by calling the job
line at (503) 397-8159, or you may pick it up at the Deer Island office.

POSITION: Journeyman Plant Electrician
COMPANY: Cordova Electric Cooperative, Inc. (Cordova, Alaska)
SALARY: $39.29 per hour, DOE.
DEADLINE TO APPLY: November 20, 2015.
TO APPLY: Submit resumé, cover letter, and application (found at www.cor-
dovaelectric.com), detailing your interest and qualifications, to Cordova
Electric Cooperative, Inc., P.O. Box 20, Cordova, AK 99574-0020 or email to
info@cordovaelectric.com.

POSITION: Journeyman Lineman
COMPANY: Kodiak Electric Association, Inc. (Kodiak, Alaska)
SALARY: $45.14 per hour.
DEADLINE TO APPLY: November 20, 2015.
TO APPLY: Go to www.kodiakelectric.com for a job description and applica-
tion documents. For more information, contact Nancy B. Sweeney, Human
Resources, Kodiak Electric Association, Inc. at nbsweeney@kodiak.coop or
(907) 486-7709.

POSITION: Journeyman Lineworker
COMPANY: Umatilla Electric Cooperative (Hermiston, Ore.)
SALARY: $43.35 per hour.
DEADLINE TO APPLY: November 22, 2015.
TO APPLY: Apply online at www.umatillaelectric.com.

POSITION: Computer Aided Design and Drafting (CADD)/SCADA
Technician
COMPANY: Oregon Trail Electric Cooperative (Baker City, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: November 24, 2015.
TO APPLY: Send resumé to Oregon Trail Electric Cooperative, Attn. Human
Resources, 4005 23rd St., Baker City, OR 97814; or email to humanresources
@otecc.com.

POSITION: Senior Electrical Engineer
COMPANY: Matanuska Electric Association (Palmer, Alaska)
SALARY: DOE.
DEADLINE TO APPLY: November 25, 2015.
TO APPLY: Apply online at www.mea.coop.

POSITION: IT Systems/Network Administrator
COMPANY: Coos-Curry Electric Cooperative, Inc. (Port Orford, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: November 28, 2015.
TO APPLY: Apply online at www.ccec.coop.

POSITION: Mapping Specialist/Staking Engineer/PC Support
COMPANY: Ravalli Electric Cooperative (Corvallis, Mont.)
SALARY: DOE.
DEADLINE TO APPLY: November 28, 2015.
TO APPLY: Apply online at www.ravallielectric.com.

POSITION: General Manager
COMPANY: Big Flat Electric Cooperative, Inc. (Malta, Mont.)
SALARY: DOE.
DEADLINE TO APPLY: November 30, 2015.
TO APPLY: Send a resumé with three references and cover letter to Big Flat
Electric Cooperative, Inc., Attn. Kari Hammond, P.O. Box 229, Malta, MT
59538; or email to kari@bigflatelectric.com.

The Job Opportunities is a service provided to NWPPA member systems and associate members. Member price is $110 per listing for a 30-day period.
• Job Opportunities ads are also accepted from non-members. Ads are $330 per listing for a 30-day period.
• Copy must be received before the 25th of the month prior to the month of publication (for example, February 25 for March issue). 
• The Bulletin is mailed by the 15th of each month.
• Complete the online Job Opportunities ad placement form at www.nwppa.org.
• NWPPA reserves the right to edit all listings in order to fit size requirements in the publication.
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