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On the cover: Grant PUD’s Wanapum Dam, a 8,600-foot massive concrete
structure that spans the Columbia River and stands over 180 feet tall, pro-
vides electricity to the central region of Washington state. Spillway gates hold
back the force of the mighty river and assist with generation, flood control,
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slight bend in the safety wall and railing, and he snapped a photo of it with
his phone (inset). That tiny bow in the wall triggered Grant PUD’s intensive
recovery and response efforts that spanned over a year. The columns and
cover story in this issue are dedicated to that remarkable  recovery effort.
Photos provided by Grant PUD.
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Are you ready to celebrate 
our past with an eye on the future?

hat a celebration it will be at our Annual
Conference and Membership Meeting in May —
honoring 75 years of service to our members.

Come join us in Anchorage, Alaska, as we hear from the
following industry leaders about that “eye toward the
future.” 

Keynote Speaker Ben Bixby: The Future: Being in Front 
of the Industry — Connecting without Wires

Bixby, the director of energy products at Nest Labs,
steers Nest’s new product and global business development.
He came to Nest in early 2013 when Nest acquired
MyEnergy, the venture-backed energy data technology com-
pany he founded in 2007 and led as its CEO — and that
now powers a number of Nest’s energy data capabilities.

Panel: A Tale of Two Countries — Vision for the Future
BPA Administrator Elliot Mainzer will facilitate a

futures panel. On this panel, Karen Wayland, deputy direc-
tor for State and Local Cooperation at the Department of
Energy, and Pat Ryan, executive director of the Institute of
Electrical and Electronics Engineers (IEEE) Power and
Energy Society, will share key energy perspectives on the
U.S. Quadrennial Review, while Jim Burpee, recently retired
CEO of the Canadian Electricity Association, will share
how Canada is looking toward the future with its Vision
2050.

General session: Resources, Reliability, and Reality
Western Electric Coordinating Council CEO Jim Robb,

Northwest Gas Association CEO Dan Kirschner, and
PacifiCorp Energy CEO Micheal Dunn will give their future
predictions on resources and reliability for the future in a
CO2-constrained world. The panel moderator is Bill
Drummond, CEO of the Mid-West Electric Consumers
Association.

General session: Data in a Black Box
Showcasing Alaska, Gwen Holdmann, director of the

Alaska Center for Energy and Power, will talk about the
Center’s data collection program and how it can help utili-
ties with compliance reporting; load management on their
power lines and substations; and the connection of genera-
tion on the customer side, including solar, wind, and other
residential and commercial power producer and net meter-
ing accounts. What you measure you can manage.

CEO/general manager panel: The next 75 — Well, Maybe
the Next Five 

Scott Corwin, executive director of the Public Power
Council, will ask this group: What do CEOs see in the
future of the industry and for their utilities for the next five

years? What will they be doing differently? Sacramento
Municipal Utility District General Manager and CEO Arlen
Orchard, City of Idaho Falls Utility Director Jackie Flowers,
Benton County PUD General Manager Chad Bertram, and
Cordova Electric Cooperative CEO Clay Koplin get to gaze
into the crystal ball and tell us what they see. It will also be
a great chance for attendees to ask questions! 

General session: Customers — They Are Our Future
And what about customers? Girish Balachandran, gen-

eral manager of the City of Riverside (Calif.), will share a
customer-centric perspective that is just as critical in the
future as is has been in the past.

Companion activities
Whether you’re visiting Alaska for the first time or for

the 75th time, there are many activities and attractions to
enjoy. Sight-seeing, a train excursion to Denali, fishing for
halibut or salmon (if the season opens!), and the majestic
scenery throughout the state are all options. 

Be with us to celebrate our 75-year milestone with a
diamond gala banquet that shines brightly on the future of
public power and NWPPA. To register, you can visit
www.nwppa.org, send an email to Gail Patterson at
gail@nwppa.org, or call the NWPPA office at (360) 254-
0109. NWPPA

W

“Rural Electric.” Printed with permission by
artist Don Greytak.



4 yyy0pyrrc0qti DWNNGVKP1Octej"4237

NWPPA NEWS

Communication contest celebrates 
NWPPA’s diamond anniversary

ast year, NWPPA received a record-
breaking 192 entries from a record-
breaking 45 different utility and

association members for its annual
Excellence in Communications contest.
Thank you again to everyone who parti-
cipated! This year, we are raising the bar
and shooting for 200 entries. And why
not? It’s NWPPA’s diamond anniversary
(75 years!) so we should be aiming high!
With the help of our creative and talented
utility and association members, the
Northwest Communications & Energy Innovations
Conference (NIC) Planning Committee feels confident that 
we can reach — if not surpass — this goal. 

Plan early and plan well for what you enter in the compe-
tition. It is never too soon to start looking through last year’s
annual reports, photos, and other communication pieces. Set
aside what you would like to enter in NWPPA’s 22nd Excell-
ence in Communication contest and be ready to submit them
in early April when the 2015 Call for Entries brochure is
emailed to general managers and communicators.

As in years past, the winning entries and utilities will be
honored at Tuesday’s evening reception at the annual NIC on
September 15 at Harveys Lake Tahoe in Nevada. The confer-
ence itself will run from September 13-16, 2015, at Harveys.

L

Playing with NWPPA’s diamond anniversary, the Planning
Committee chose a theme that everyone can have fun with
this year: “Diamonds are Forever — Bonding at the Lake.”
Look for more information about the conference in upcoming
Bulletins.

If you don’t receive a 2015 Call for Entries brochure, it
will also be posted to our website in early April; the brochure
will have all of the details about this year’s competition,
including entry fees, categories, and how to submit your
entries. All entries and fees must be postmarked by Friday,
June 26. Contact Brenda Dunn at brenda@nwppa.org if you
have any questions about the contest or would like a copy of
the Call for Entries when it becomes available. NWPPA

www.nwppa.org/eo

Don’t forget to find the     !
n each 2015 issue of the Bulletin, we will be hiding
one diamond graphic (like this one      ) somewhere
in the magazine. For each issue, we will select a ran-

dom person who has emailed the correct page and
location to the associate editor at brenda@nwppa.org.
The winner will be notified by the end of the month
and receive a gift card from NWPPA.

February’s diamond was on page 5, in the lower
left-hand corner of the graphic above “A look back at
public power.” 

Congratulations to February’s winner: Joe Hull
from Midstate Electric Cooperative in La Pine, Ore.

NWPPA

I

Register today!
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orthwest Public Power Association’s
2015 General Manager’s
Compensation Survey and

the 2015 Director,
Commissioner & Other
Elected Officials Survey are
now both open and ready
to be completed by
NWPPA utility members.
To access either survey, go
to www.nwppa.org, click
on the Communications
tab, and choose Surveys.

Each survey should take
no more than 30 minutes to complete, and the survey
reports that are generated are a valuable source of compari-
son information for utilities and their boards. All survey
information is kept confidential and may only be accessed
by general managers and HR senior management at
NWPPA member utilities. 

2015 GM, director surveys now open online
Both surveys will remain open for members to

update or complete until April 17, 2015. At this
time they will be closed and reports will be gen-
erated with the survey results. Reports for these
two surveys will be available in early June 2015
from our website. If you have trouble at any
time during the survey process, or would like a

copy of your responses from either of the 2014
surveys, please contact Brenda at Brenda@nwppa.org.

Please note that these are the only two utility compen-
sation surveys that NWPPA will facilitate this year.
(Northwest Wage & Hour surveys are managed separately
and will continue to be offered annually.) The Association
will begin rotating its annual surveys on an every-other-year
basis. These two surveys will be offered this year, and then
not again until 2017. Next year, we will open up an
updated 2016 Linecrew Wage and Benefits Survey; that sur-
vey will again be available in 2018. NWPPA

N

NWPPA welcomes 
new executive admin, Nicole Farabee

n February 16, NWPPA hired Nicole Farabee to be the
Association’s executive administrative assistant. Farabee
had been hired as a temporary executive assistant with

the Association for about a month up until now. During that
time, she wowed the staff with her professional demeanor,
adaptability, and problem-solving skills. For example, when
not answering phones, assisting with day-to-day office needs,
or assembling board books, she has been single-handedly
assembling our new conference room chairs and tables. To
make room for our new furniture, she took the initiative to
post photos of the old chairs online and coordinated pick up
of them from various charities — and she had all of the 40+
chairs picked up and out of the NWPPA building within two
hours of posting the photos and descriptions! 

“It’s not always easy to demonstrate a wide range of
administrative skills in a short period of time,” said NWPPA
Executive Director Anita Decker. “We’ve definitely put Nicole
through the paces and she impressed us at every turn.”

A Northwest native, she was born in Pocatello, Idaho,
and has lived in Vancouver, Wash., for most of her life. She
has a bachelor’s degree in human development with a minor

O in psychology from Washington
State University, and a master’s in
public health from Oregon Health
& Science University. 

“I’m very excited to be joining
a team of dedicated, hard-working
individuals,” said Farabee. 

Previous to coming to NWPPA,
she was a social worker for the
State of Washington for approxi-
mately nine years. In that position,
she primarily supported individuals
with intellectual disabilities, but also
worked for the state in a variety of capacities and thrives on
multi-tasking. While with the state, she also oversaw the state
residential program for individuals with intellectual disabilities
in the region that includes Clark, Skamania, and Cowlitz
counties. 

In her free time, you can find her working at a restaurant
as a line cook. “I have a passion for food and I love to cook,”
she said. “I work at the restaurant just for fun.” NWPPA
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n September 1953, NWPPA teamed up with then-named Oregon
State College (now Oregon State University) to host its inaugural
week-long Meter School for utility personnel. The first school con-

sisted of two sections: a basic course for beginners and an advanced
course for more experienced personnel. Attendees paid $12.50 for
tuition and stayed in the college’s dormitories for the week. Forty-nine
attendees from 36 utilities attended the inaugural classes. 

At this point in NWPPA’s history, the association focused on host-
ing large conferences (such as the E&O and annual meeting) and pro-
viding communication to its membership. Providing training classes
with certifications was not something NWPPA had dabbled with yet.
However, members embraced this new service from the association
and attendance hovered in the upper 40s and 50s through the 50s.

The start of a new decade brought about change. The 1960 class
was cancelled in order to reorganize the event – eventually moving it
from the fall to the spring, expanding the course material, and adding
the Northwest Electric Light and Power Association (NELPA) as a co-
sponsor — and by its tenth anniversary in 1963, a record-breaking 65
students were attending the five-day class still being held in Corvallis,
Ore. 

The event was again cancelled in 1964 because the “Multnomah
College reported that an avalanche of new students makes it necessary
to postpone the Electric Meter School.” In 1965, Oregon State
University bowed out and the school moved to Seattle and returned to
being held in September. NELPA and NWPPA stayed on as sponsors,
and the Electrical Engineering Department of the University of
Washington came on board as the third sponsor. In 1967, the newly
branded NWPPA-NELPA Meter School hit the 100-student mark;
attendance continued to rise steadily going forward.

NWPPA no longer provides a Meter School program, but does
credit the program with helping to refocus the association in its early
years. Training and certification classes have become a trademark ser-
vice of the association, and our members look to us to offer both
tried-and-true classes (such as our Electric Utility System Operations
class), as well as ones that come with the changing industry (such as
last month’s cyber security workshop). And they keep us busy if noth-
ing else. Whereas in 1953 we provided one five-day training class, last
year we provided over 230 classes! NWPPA 

A look back
at public power

50 years ago — 1965
Bonners Ferry Electric Department’s Dividend Day
resulted in $8,400 in gift certificates issued, of which
$8,200 worth of certificates were used in the purchase
of $20,600 worth of electrical appliances (Idaho) …
Tillamook PUD established a unique four-year
Employment for Education scholarship to be awarded
annually to a male student graduating from a high
school in the PUD’s service area (Ore.) … President
Johnson requested $7.5 million to begin construction
of the Libby Dam on the Kootenai River in Montana
… The Federal Power Commission projected that by
1980, nuclear power in the Northwest would reach
4,400,000 kilowatts (or 11 percent of the power sup-
ply).

25 years ago — 1990
Jack Napiontek announced his upcoming retirement
from Clallam County PUD; he was a recipient of
NWPPA’s George F. Childs Award and WPUDA’s
William T. Elmgren Award for public service (Wash.)
… Emerald PUD meter readers and collectors began
carrying noise-emitting sonic guns to ward off trou-
blesome dogs (Ore.) … Mission Valley Power
announced that it would raise rates in order to
finance up to $14 million on construction and repairs
in the following decade (Mont.) … Glacier Electric
Cooperative’s Roy Nollkamper was named Citizen of
the Year in Cut Bank, Mont.

5 years ago — 2010
Columbia REA announced that it was chosen as the
Best of the Best Places to Work in Walla Walla by a
Union Bulletin newspaper poll (Wash.) … The Alaska
Village Electric Cooperative Board of Directors
approved a plan to stabilize the cooperative’s fuel and
transportation costs for the years 2011 to 2015 …
The Klickitat Board of Commissioners made a unani-
mous decision to appoint Jim Smith as the PUD’s new
general manager (Wash.) … To invest in the energy
future of the region and its customers, Sacramento
Municipal Utility District hosted its second annual
Youth Energy Summit training event (Calif.). NWPPA

I

A piece of NWPPA history:
Meter School brings class-

room learning to NWPPA

Participants who attended Meter School held at Oregon State College in 
Corvallis, Ore., in 1956.

NWPPA NEWS
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NEW! ONLINE — INTERNAL CUSTOMER SERVICE
Who Should Attend: Anyone who works with external and internal
customers.
Overview: So often, we focus on serving our external customers and
members. However, we serve many people who are internal to our
utility who also deserve the same level of service. In this 90-minute
webinar, we will focus on the many ways you can raise the bar of
your internal customer service.
CRTKN 3."4237"¤"QPNKPG RTGUGPVCVKQP

NEW! ONLINE — MANAGING IN THE TRENCHES WEBINAR SERIES
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: This three-part webinar series will cover some key
employment law areas that managers need to understand and man-
age effectively. You can register for each webinar separately or pur-
chase all three in the series at a discounted price. April 2 —
Managing While Navigating EEO; April 9 — Managing
Harassment, Discrimination, and Retaliation; and April 16 —
Managing Absences and Restricted Duties.
CRTKN 4/38."4237"¤"QPNKPG RTGUGPVCVKQPU

NEW! ONLINE — MANAGING WHILE NAVIGATING EEO
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Equal employment opportunities for all employees is an
admirable goal. But what does EEO really mean, and why is it so
difficult to implement? This webinar will address what EEO really
means in a manager or supervisor’s world, the complexities involved,
and how to overcome the hidden reasons that make it challenging to
implement.
CRTKN 4."4237"¤"QPNKPG RTGUGPVCVKQP

ENVIRONMENTAL TASK FORCE MEETING
Who Should Attend: Utility environmental professionals (new and
experienced), government agency staff, vendors, and anyone who is
tasked with or interested in environmental issues, regulatory compli-
ance, or mitigation in the environmental arena of electric utilities. 
Overview: This is a regular meeting of the long-standing Environ-
mental Task Force that examines environmental issues and the
impact of current and proposed environmental regulations on electric
utilities. This meeting occurs three times each year to review and dis-
cuss new and proposed regulations and issues facing each utility, and
to hear from subject matter experts on key issues of the day, as well
as from vendors with new technology or services. This is a premier
solution-focused, learning, and networking venue that brings utility,
industry, and government environmental professionals together on a
regular basis. 
CRTKN 8."4237"¤"VCEQOC."YCUJ0

ENGINEERING & OPERATIONS CONFERENCE AND TRADE SHOW
Who Should Attend: Electric utility engineering and operations per-
sonnel, as well as those in information technology, safety, purchasing,
environmental, accounting, communications, or any area where a
more in-depth knowledge of engineering and operations would be
beneficial.
Overview: With more than four days of learning events and activities
scheduled, the NWPPA E&O Conference and Trade Show provides

a mix of education, networking, and trade show experiences that can
help with the opportunities and challenges that you face. The 2015
NWPPA E&O provides the best bang for your buck! Compare the
E&O hotel rates, registration fee, and benefits (such as the number
of meals that are provided as part of the fee) to other events of this
size, and you will find that it is easy on your budget. A good price
for a quality event makes for a good deal. See you in Tacoma! 
CRTKN 8/32."4237"¤"VCEQOC."YCUJ0

NEW! ONLINE — MANAGING HARASSMENT, DISCRIMINATION, AND
RETALIATION
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Managers at all levels are responsible for ensuring that the
workplace is free of harassment, discrimination, retaliation, and bul-
lying. Doing so not only reduces the risk of legal liability for the
organization but also helps improve workplace team dynamics,
morale, and overall productivity levels. Unfortunately, creating and
maintaining a workplace in which employees are treated with respect
and dignity isn’t always easy. Join us for this engaging and informa-
tive program as we share some war stories and explore the bound-
aries between appropriate and inappropriate workplace behavior.
CRTKN ;."4237"¤"QPNKPG RTGUGPVCVKQP

UNDERSTANDING RESIDENTIAL ENERGY USAGE
Who Should Attend: Employees within energy services, member/cus-
tomer service, conservation, and marketing; also those who work
with customers to explain energy use and answer customer questions
about their energy consumption.
Overview: This course will provide a comprehensive understanding
of how energy is used in a home and explain what to look for when
determining the causes of higher-than-expected energy use by a cus-
tomer (including weather, seasonal appliance usage, home occupancy,
and instant-on appliance usage). Students also have the chance to do
hands-on work with the tools discussed in class, using actual appli-
ances and situations provided by the instructor.
CRTKN 37/38."4237"¤"RQTVNCPF."QTG0

NEW! ONLINE — MANAGING ABSENCES AND RESTRICTED DUTIES
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Work is busy, employees are stressed, deadlines are
approaching fast, and you get the call you have been dreading: “I
won’t be in today” or “I’m leaving early because I don’t feel well.”
Attendance issues are common with ill or injured employees, and can
be one of the most frustrating parts of being a supervisor. This webi-
nar will address protected vs. unexcused absences; coaching and dis-
cipline around absenteeism; management of the workload; documen-
tation; and legal risks.
CRTKN 38."4237"¤"QPNKPG RTGUGPVCVKQP

FOREMAN LEADERSHIP SERIES 1 & 2  
Who Should Attend: Foreman, crew leaders, and senior linemen.
Overview: This two-day course is designed to prepare new and
future foreman, crew leaders, and others in supervisory capacities for
the challenges of effective leadership in an environment that includes
a new generation of workers with different ideas about employers

April and May 2015
Please register 30 days in advance to receive the Early Bird discount. See www.nwppa.org for more information.

TRAINING OPPORTUNITIES

Continued on page 8
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and the workplace. Participants will gain insight into what people
respect in leaders and how to develop their own unique leadership
style. The course will discuss, among other topics: what management
looks for in a leader; what followers expect; the characteristics of
effective leadership; the common pitfalls encountered by leaders; how
to develop one’s own leadership tools; winning support and over-
coming resistance; and how to keep things on track. This program is
vital for anyone who needs to know what a leader is . . . and is not.  
CRTKN 42/45."4237"¤"HCKTDCPMU."CNCUMC

NEW! ENHANCING IT EFFECTIVENESS — MANAGING AND PLANNING
THE IT FUNCTION
Who Should Attend: IT managers and supervisors; managers of
finance, accounting, engineering, and administration; budget ana-
lysts; statewide training coordinators; and public power utility gen-
eral managers and CEOs.
Overview: This two-day course covers the management techniques,
best practices, tools, and resources crucial for effective IT planning,
decision making, and leadership. The program also introduces a step-
by-step approach to developing a Strategic IT Plan and guides partic-
ipants in creating the foundation of an IT Plan that can be taken
back to their utilities.
CRTKN 44/45."4237"¤"RQTVNCPF."QTG0

UNBUNDLED COST OF SERVICE AND RATE DESIGN
Who Should Attend: Accounting and finance staff, policy makers, or
any utility employee with an interest in ratemaking and/or cost of
service analysis.
Overview: This two-day class is offered as part of the NWPPA Utility
Accounting and Finance Certificate Program. It provides an introduc-
tion to utility ratemaking and the potential impact to utilities in our
restructured industry. Participants will develop an understanding of
the theory surrounding unbundled rates and the development of unit
costs by function (generation, transmission, distribution, etc.), cus-
tomer class, or rate schedule. Rate design in a competitive environ-
ment will be a key topic covered in the course.
CRTKN 44/45."4237"¤"UGCVVNG."YCUJ0

NEW! WRITING EFFECTIVE JOB DESCRIPTIONS
Who Should Attend: Anyone who needs to write job descriptions for
positions, including utility managers and human resources staff.
Overview: Job descriptions help us identify and select qualified candi-
dates, hold employees accountable to performance standards, and
make critical decisions about workforce planning and job duty
assignments. To be truly effective, they should be clear, practical, and
responsive to the needs of the organization. This course will cover
how to develop and write legally compliant, powerhouse job descrip-
tions.
CRTKN 44/45."4237"¤"RQTVNCPF."QTG0

ELECTRIC UTILITY SYSTEM OPERATIONS
Who Should Attend: Any industry (utility or vendor) employee
whose job performance will benefit from a basic understanding of
the operations side of the utility business, including engineering;
operations; safety; purchasing; information technology; regulatory
and rates; customer service; public relations; legal; and accounting
employees.
Overview: This popular two-day course presents a clear understand-
ing of the technical heartbeat of the utility by providing employees
with a comprehensive understanding of electric utility system opera-
tions, including generation (fossil fuel, hydro, and nuclear genera-
tion), transmission, and distribution (down to 120v/240v residential
connections). You will learn how all key pieces of equipment in the
system are built, how the equipment operates, and how the equip-
ment functions in the overall operations of a utility system. 
CRTKN 45/46."4237"¤"RQTVNCPF."QTG0
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NEW! UTILITY HEDGING: POLICY AND OBJECTIVES
Who Should Attend: Utility managers and analysts interested in
exploring hedging policy and objectives. Chief financial officers,
power marketing/trading personnel, risk management personnel,
senior-level accounting staff, auditors, policy makers, and regulatory
leaders may also find this program informative.
Overview: This course will help participants design a new, or adapt
an existing, hedging program, taking into account stakeholder
requirements, changing market conditions, and emerging portfolio
risks. This session will explore different approaches to hedging pro-
gram design, protocols, and performance measurement. The course
will address areas such as risk tolerance; governance; risk policy and
procedures; risk limits; organizational design; and risk reporting.
There will be an introduction to risk reporting and risk metrics as
well as an overview of hedging instruments. 
CRTKN 4:/4;."4237"¤"RQTVNCPF."QTG0

FRONT LINE LEADERSHIP SESSION 3: PERSONALITIES AND ATTITUDES
IN THE WORKPLACE
Who Should Attend: Front line supervisors and managers that have
completed Front Line Leadership Session #1: Situational Leadership,
as well as those front line employees who will be transitioning to a
supervisor or manager role in the near future and have completed
Front Line Leadership Session #1: Situational Leadership.
Overview: Personalities and attitudes; we all have them. So why are
they sometimes such a challenge to deal with? This course, as taught
by the Ken Blanchard Companies, begins with a self-discovery pre-
workshop exercise to determine your personality type. The session
continues with an explanation of how best to identify and deal with
the different personality types you work with. Learn why it takes a
different approach with members of your workgroup and how to
bridge their temperaments to their developmental levels. Discover the
leadership styles that work best with different combinations, and
learn to modify your approach to motivate and create a more pro-
ductive and harmonious work environment.
CRTKN 4;/52."4237"¤"RQTVNCPF."QTG0"

NEW! INCREASING COLLECTION EFFECTIVENESS
Who Should Attend: Members within the customer service, credit,
and collections departments of public power utilities.
Overview: This course will look at how your utility has worked its
collection processes for years and offer concrete suggestions on how
to apply new tools and techniques to improve “this is how we’ve
always done it.” You will learn how to fine tune processes to
improve customer relationships and leverage the latest technology to
increase your revenue collection rates.
OC[ 7/8."4237"¤"URQMCPG."YCUJ0

NEW! DISTRIBUTED GENERATION FOR ENGINEERING MANAGERS AND
PLANNERS
Who Should Attend: This class is for senior engineering personnel
and planners in utilities that are either developing their own dis-
tributed generation (DG) projects or are currently, or expecting to be,
dealing with requests from customers to integrate their DG projects
into your system. 
Overview: Based upon recent experiences where the issues and com-
plexities of integrating DG into a utility were reviewed before a state
public utility commission, this course looks at the engineering issues,
challenges, and current best practices for planning and integrating
DG in your utility. This two-day class will cover the range of engi-
neering and related DG topics and issues pertinent to your utility.
Course topics include: defining distributed generation; DG eco-
nomics; utility distribution system design; DG benefits for electric
utilities; DG interconnection types; applicable code review; overview
of interconnection requirements; screening process for small DG;
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impact analysis based on IEEE 1547; facility study and impact study
to identify problems and costs for construction and costs to be paid
by the owner; metering, including net metering and direct DG meter-
ing; what are renewable energy credits (REC) and what are their
value; and a case study.
OC[ 7/8."4237"¤"XCPEQWXGT."YCUJ0"

NEW! DISTRIBUTED GENERATION FOR THE UTILITY FINANCE 
PROFESSIONAL
Who Should Attend: Chief financial officers; senior-level finance and
accounting managers; strategic planning leaders; and risk managers.
Overview: In this program, the instructor will provide an overview of
distributed generation and microgrids, describing technologies and
applications. Participants will learn about different market sectors’
perspectives, understanding the financial and operational drivers.
Then the instructor will review implications for utilities, focusing on
external factors such as environmental issues and regulatory compli-
ance. In addition, the participants will learn about the internal utility
issues related to distribution grid planning, supply planning (con-
tracts, generation), load forecasting, revenue impact, cost recovery,
cost allocation, rate design, and customer considerations. Day 1 will
focus on the externalities of distributed generation and microgrids as
well as the implication for utilities. During day 2, the participants
will discuss financial and strategic issues that utilities should consider.
Additionally, participants will consider the impacts on their own utility. 
OC[ 7/8."4237"¤"RQTVNCPF."QTG0

ONLINE — MANAGING ANGRY CUSTOMERS
Who Should Attend: Anyone who works with external and internal
customers.
Overview: Each of us has our own “angometer” that goes off when
we are frustrated with a situation. How we manage that meter in
ourselves and others is the key. Managing angry conversations is the
delicate art of balancing effective customer service with successful
temperament management. As a result of participating in this 90-
minute webinar, you will be able to: identify issues that are triggers
for your own anger; identify issues that are triggers for your cus-
tomers; learn a model for managing angry conversations; and
develop a strategy for managing angry conversations.
OC[ 8."4237"¤"QPNKPG RTGUGPVCVKQP

QUALIFIED WORKER TRAINING
Who Should Attend: Individuals who do not hold an electrical jour-
neyman certificate, but as a part of their duties must enter or open
secured areas such as substations, padmounted transformers,
switchgear, vaults, and metering cabinets. Engineers, technicians,
meter readers, and other operations personnel are required by OSHA
1910.269 to have this training. 
Overview: This one-day class is designed to teach the skills required
to enter secured areas. The course covers federal regulations related
to entering a secured area; minimum approach distances or clear-
ances; personal protective equipment; job briefings; substation
entrance procedures; and opening padmount transformers,
switchgear, and metering compartments. Employees typically open
and/or view electrical equipment in secured areas to take information
off of nameplates, readings from meters or gauges, etc. This course
does not teach or certify a person to work on electrical equipment.
As part of the workshop, a tour of a live substation or other electri-
cal equipment that is secured will occur in the afternoon to demon-
strate and practice how to enter a secured area.
OC[ 9."4237"¤"UGCVVNG."YCUJ0

A ONE-DAY SCHOOL ON LOAD FORECASTING
Who Should Attend: Analysts/managers who are new to forecasting
and statistic analysis or need a refresher course in evaluating load

forecasts developed for their utility.
Overview: Does your current load and revenue forecast reflect the
economic, financial, and regulatory realities facing your utility today?
Do you understand what goes into the load forecast developed by
your utility and BPA? If your utility has not revisited its projected
load and forecast methodology recently, it may be time to re-examine
these given the TRM rate design and the new economic and regula-
tory environment utilities are operating in today. For BPA customers,
BPA’s TRM rate design relies on the load forecast developed by BPA
for your utility in order to project demand and load-shaping charges.
The load forecast is also used to determine your utility’s need for Tier
2 purchases or new resource acquisitions for the next 5 to 20 years.
While BPA develops forecasts for all BPA customers, it is crucial for
each utility to understand, verify, and concur with the forecast method-
ology and results developed by BPA; the financial consequences of a
flawed forecast can have significant impacts on utility rates.
OC[ 9."4237"¤"RQTVNCPF."QTG0

INTRODUCTION TO THE EPA AND ENVIRONMENTAL COMPLIANCE
OVERVIEW FOR UTILITY EMPLOYEES
Who Should Attend: Those who implement environmental plans and
initiatives, maintain required records, compile environmental report-
ing data, and guide environmental management resources.
Overview: This one-day course is designed to provide an overview of
key environmental compliance rules, management issues, and priori-
ties. In doing so, it will introduce participants to the Environmental
Protection Agency (EPA) and cover key federal environmental regula-
tions that affect utilities. Key topics to be discussed include the his-
tory, mission, and current organization of the EPA; how EPA regula-
tions translate to state rules and state regulatory agencies (authorized
plans and primacy); and how the EPA interfaces with other federal
agencies, including the Fish and Wildlife Service, Department of
Energy, OSHA, and Department of Transportation (DOT).
OC[ 34."4237"¤"XCPEQWXGT."YCUJ0

RESOURCE CONSERVATION AND RECOVERY ACT (RCRA) TRAINING
FOR UTILITY PERSONNEL
Who Should Attend: All employees with environmental responsibili-
ties at utilities and those companies that work with utilities. 
Overview: Designed for electric utilities as part of NWPPA’s
Environmental Series, this two-day course provides an overview of
the Resource Conservation and Recovery Act (RCRA) that was
passed by the U.S. Congress on October 21, 1976. The law’s focus is
to regulate hazardous waste and non-hazardous solid waste; it intro-
duced a “cradle-to-grave” philosophy for the management of haz-
ardous waste. RCRA calls for environmentally responsible handling,
storage, and transportation of hazardous waste from its creation to
its final disposal; and encourages waste reduction through recycling
and reuse. Over the years, utilities have worked to comply — and
remain in compliance — with the law and regulations of this act.
Information presented in the course will be primarily aimed at the
federal regulations. Each student will receive the U.S. EPA RCRA
Orientation Manual 2006, as well as a link to the most current
online version. In addition, state information will be discussed (for
example, California and Washington have some of the most cus-
tomized environmental rules in the nation). The instructor will 
highlight where various states differ significantly from the federal
rules and provide state-specific sources of information, including
links to free online training. However, please note that in the short
time allotted, the instructor will not be able to get into each state’s
programs. 
OC[ 35/36."4237"¤"XCPEQWXGT."YCUJ0
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TRAINING OPPORTUNITIES

NEW! ONLINE — MANAGING YOUR INFORMATION RISKS WEBINAR
SERIES
Who Should Attend: Managers and supervisors of all areas of the
utility, including engineering, operations, finance, customer service,
human resources, IT, and administration.
Overview: This webinar series will cover three vital areas of utility
information that can create risks for your utility: identity theft, public
disclosure, and records retention. You can register for each webinar
separately or purchase all three at a discounted price. May 14 —
Identity Theft: When to Red Flag Suspicious Activity; May 21 —
Public Disclosure: Your Privacy vs. the Public’s Right to Know;  
May 28 — Records Retention: What to Stow and What to Throw.  
OC[ 36/4:"4237"¤"QPNKPG RTGUGPVCVKQPU

NEW! ONLINE — IDENTITY THEFT: WHEN TO RED FLAG SUSPICIOUS
ACTIVITY 
Who Should Attend: Managers and supervisors of all areas of the
utility, including engineering, operations, finance, customer service,
human resources, IT, and administration.
Overview: Utility companies are considered an identity theft gateway.
Areas of risk within utilities include information in company vehicles
such as service orders and property access codes; establishing and
servicing accounts; and casual conversations about customers in pub-
lic. Join us for this informative program as we look at identity theft
risks in the office and the field, when to red flag events, and how to
respond to them.  
OC[ 36."4237"¤"QPNKPG RTGUGPVCVKQP

NWPPA ANNUAL CONFERENCE AND MEMBERSHIP MEETING
Who Should Attend: Utility managers; assistant managers; senior
staff; power supply managers; utility board and council members;
associate members; and trade association heads.
Overview: Fast-moving changes in customer service, federal regula-
tions, investments in distributive generation, changes facing our
industry and coupled with the changing workforce — are all critical
topics to our public power members. Our industry is in transition:
coal is out; renewables and alternative fuel supplies are in; electric
loads are flat; load factors are declining; and costs are rising. Are we
on the right road, or could we be out positioned? For more informa-
tion, see page 3.
OC[ 39/42."4237"¤"CPEJQTCIG."CNCUMC

PRE-CONFERENCE COURSE: ENTERPRISE RISK MANAGEMENT
Who Should Attend: Utility policy makers, such as board members,
commissioners, and appointed or elected officials with utility over-
sight responsibilities.
Overview: Enterprise risk management (ERM) is the discipline of
examining the impact of potential financial, operational, regulatory,
environmental, legal, safety, and reputation risks on an organization.
A strong ERM program will integrate risk management with strat-
egy, tactics, compliance, and operational processes. Implementing
ERM helps utilities improve their operation and organizational effec-
tiveness. In this course, policy makers will learn how ERM can help
them provide more effective oversight and guidance. The instructor
will review how ERM can be used as a decision-making tool and
provide examples for how ERM has been used by some utilities.
And, the instructor will review emerging trends and potential risks
facing utilities today. By the end of the course, policy makers will
have more insight about what questions to ask and how ERM may
help them be more effective in their roles. 

OC[ 3:."4237"¤"CPEJQTCIG."CNCUMC

PRE-CONFERENCE COURSE: INTRODUCTION TO ROBERT’S RULES 
OF ORDER
Who Should Attend: Policymakers, general managers, clerks to the
board, executive secretaries, administrative assistants, and any utility
employee participating in board or commission meetings.
Overview: Robert’s Rules of Order can be baffling and intimidating.
People who know how to use it sometimes seem to employ the sys-
tem as a weapon, not a tool to make meetings better; but it doesn’t
have to be that way. In this highly interactive and entertaining day-
long class, attendees will learn essential principles and practice the
tools and techniques to use Robert’s Rules well in order to run
smooth, efficient, and fair meetings. Topics covered will include mak-
ing sense of motions; the fundamental rules of discussion and debate;
dealing with disorder in meetings; the role of the presider and the
rights of members; voting and abstentions; and knowing how to
table or postpone a topic to another day. This workshop gives ample
opportunities to practice what you learn so the content stays with you.
OC[ 3:."4237"¤"CPEJQTCIG."CNCUMC

NEW! VIOLENCE PREVENTION SKILLS: STAYING SAFE AND SECURE 
AT WORK
Who Should Attend: Anyone who potentially may need to deal with
violence on the job, whether with customers or co-workers.
Overview: Every utility can be hurt by workplace violence and angry
customers. This two-day class will help you identify potential vio-
lence before it occurs and arm you with skills to deal with conflict,
uncomfortable situations, and personal safety. After the second day,
you will have a clear understanding of how to reduce and prevent
violent situations. Bring your questions, concerns, and fears as they
will all be addressed. It’s a serious topic, but be prepared to laugh, be
interactive, and have fun! Real-life scenarios and case studies are
woven into this fast-paced, interactive, two-day course. 
OC[ 42/43"¤"RQTVNCPF."QTG0

NEW! ONLINE — PUBLIC DISCLOSURE: YOUR PRIVACY VS. THE
PUBLIC’S RIGHT TO KNOW 
Who Should Attend: Managers and supervisors of all areas of the
utility, including engineering, operations, finance, customer service,
human resources, IT, and administration.
Overview: Did you know that whatever you say can and may be
used against you? Utilities are subject to public disclosure rules and
regulations that require them to provide members of the public with
certain records, documents, and information about their business and
operations upon request; this can include your communications with
others both inside and outside your organization. Join us to learn
how to navigate through your public disclosure requirements, includ-
ing how to educate your employees and how to minimize the legal
risks to your utility.
OC[ 43."4237"⁄"QPNKPG RTGUGPVCVKQP

NEW! ONLINE — RECORDS RETENTION: WHAT TO STOW AND WHAT 
TO THROW 
Who Should Attend: Managers and supervisors of all areas of the
utility, including engineering, operations, finance, customer service,
human resources, IT, and administration.
Overview: Are you a paper hoarder or a round-filer? What should
you document, how long should you keep it, and how do you dis-
pose of it appropriately? Whatever your motivations or habits, the
law requires utilities to maintain a host of documents and records for
specific periods of time. Join us and learn how to balance your
record retention requirements with your need to keep a tidy (if not
empty) desk, filing system, and electronic data folder.
OC[ 4:."4237"¤"QPNKPG RTGUGPVCVKQP NWPPA
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Wanapum spillway response
proves to be a remarkable 
public power success story

by Anita J. Decker

his issue of the Bulletin is dedicated to tell the story of the recovery of Wanapum Dam,
a true example of the collaborative and remarkable nature of the public power indus-
try. Because this topic encompasses a tremendous amount of information, we have

reorganized the Bulletin just a bit this month; you will find the remaining columns (which
are all related to Wanapum) on pages 26-30 after the cover story instead of in their usual
position near the middle of the magazine.

As a reader, you’ll see much of what makes this story remarkable, not only because of
the remarkable people who came together to repair the dam, but because of the singular
vision so many individuals and agencies were committed to: the vision to make the neces-
sary repairs and safely bring the dam back in service.

I had an opportunity to visit the dam and walk across the causeway while it was under
repair with the perfect tour guide, Tony Webb, general manager for Grant PUD. It was on
this tour that Tony shared how federal, state, county, and Tribal agencies were all a part of
the support system. This collaboration enabled the situation to be quickly evaluated;
ensured the safety of the local area; and developed a master plan to drain down the reser-
voir, make the repairs, refill the reservoir, and get back to the business of generating electric-
ity.

What makes this remarkable, you might ask? In considering the complexities of this
major endeavor, it is remarkable from at least three perspectives:

1. There was little to no controversy that the dam, a source of clean renewable energy, 
should be repaired and put back in service as quickly as safety would allow. In these 
days, when the specter of dam removal tends to raise its head, no time was wasted 
on this debate.

2. The engineering technology and expertise were ready and steady in developing an 
approach to make the necessary repairs that took significant collaboration across 
multiple entities who all had to have a common vision: get the dam safely back in 
service.

3. The recovery went well. Maybe not smoothly every moment or even every day, but 
on the whole, it just plain went well, something I’ll attribute not only to the common
vision, but also to the leadership demonstrated by decision makers at every level.

We believe this is a story worth telling and a lesson worth learning. Not that there
should be other examples of potential dam failures, but the lessons learned in what can be
accomplished with vision, leadership, and the right people and tools at hand for the job
really are remarkable; just as remarkable as the industry we work and live in — the one of
public power. NWPPA
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Grays Harbor’s Seahawks passion
helps aid Relay for Life 

he defense of the Seattle Seahawks’ Super Bowl title
created a buzz that hadn’t been seen around a Seattle
sports team since the 2001 Mariners. With that pas-

sion, there was also ample opportunity to cash in on the
Hawks; while many businesses throughout the region made
a profit off the team, many charitable organizations also
took advantage of the opportunity. One of them was Grays
Harbor PUD’s Kilowatt Kids Relay for Life Team in
Aberdeen, Wash.

With every home game, Kilowatt Kids organizers sold
space on a 100-square Seahawks board to Grays Harbor
PUD employees. To aid the Relay team, the contest was
turned into a 50-50 game, with half the proceeds going to
the winners and half to the Relay. For $2 per square, play-
ers were assigned two random numbers. If the numbers
matched the last number in the Seahawks and their oppo-
nents end-of-quarter score, the player was a winner. For
some games, the demand was so high, multiple boards were
created and quickly sold out; in many cases, winners
donated their winnings back to the Kilowatt Kids, too.

When the totals were added up, the Kilowatt Kids
Seahawks Boards had raised $1,100 for the American
Cancer Society Relay for Life; a great example of passion
directly aiding compassion. That total, along with other
fundraisers, have brought the Kilowatt Kids to the halfway
point of their $10,000 goal. 

The team will join hundreds of others from around
Grays Harbor at the Hoquiam High School Sea Breeze Oval
in May for the 2015 Grays Harbor Relay for Life. NWPPA

Sue Kelly is named to CFTC 
committee

he president and CEO of the American Public Power
Association, Sue Kelly, was confirmed by the
Commodity Futures Trading Commission (CFTC) on

T

January 26 to serve as an associate member of the commis-
sion’s Energy and Environmental Commodities Advisory
Committee (EEMAC). 

The EEMAC (formerly the Energy Markets Advisory
Committee) was created to advise the CFTC on important
developments in energy and environmental futures markets
that could raise new regulatory issues. It is charged with
making sure the commission responds appropriately to
ensure market integrity and competition, and to protect
consumers.

The committee can conduct public meetings; submit
reports and recommendations to the CFTC; and otherwise
serve as a vehicle for discussion and communication “on
matters of concern to exchanges, trading firms, end users,
energy producer, and regulators regarding energy and envi-
ronmental markets and their regulation by the
Commission.”

“I am very optimistic the EEMAC will provide an open
forum to discuss many of the important issues related to the
energy and environmental markets,” said CFTC Commiss-
ioner Christopher Giancarlo, the current sponsor of the 
committee. NWPPA

Okanogan honors Webster and
Rowton

t its commissioner meeting on
January 26, 2015, Okanogan
County PUD No. 1 (Okanogan,

Wash.) honored Lineman Foreman
George Webster and Serviceman Verle
Rowton. Each employee celebrated his
own 25 years of service to the PUD.

In November 1989, Webster was
hired as a temporary groundman. In
January 1990, he moved into a lineman
trainee position working out of
Okanogan. In March 1994, Webster
passed his journeyman lineman exam. In
October 2005, he bid on and was
awarded the foreman position in
Brewster, the position he currently holds.

A few months after Webster, in
January 1990, Rowton also started with
the PUD as a temporary groundman in
Tonasket. In September of that year, he
moved into a lineman trainee position
working out of Brewster. In March
1991, Rowton advanced to lineman
apprentice and passed the journeyman
lineman exam in March 1994. In September 2002, an
Oroville serviceman position opened which he bid on and
was awarded; Rowton still holds that position today. NWPPA

MEMBER NEWS

PUD employees proudly display their Seahawks passion on the Friday
before the NFC Championship.

T

George Webster

Verle Rowton
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Continued on page 14

Hurliman retires from Tillamook PUD 
n January 30, Greg Hurliman retired from Tillamook
PUD (Ore.) after a 30-year career with the utility; he
worked as material/purchasing supervisor from 1999

until his retirement. 
His began his career with the PUD in October 1984 as

an energy auditor and was promoted to meter reader in
1987. In 1991, he became an energy services representative
and was promoted in 1992 to the energy services supervisor.
In 1996, he became the account services supervisor where
he led the front office staff. 

“Having such a diverse work history, with the opportu-
nity to be involved in multiple areas of the utility, has cer-
tainly been the highlight of my career,” said Hurliman. 

While employed by Tillamook PUD, Hurliman was an
active community member and engaged in regional industry
organizations, as well. He served as president of the Tilla-
mook Kiwanis Club and was twice awarded Kiwanian of
the Year honors. Hurliman also served as president of the
local Toastmasters club and received a first-place award in a
Toastmasters area speech contest. He was an active volun-
teer in the local school system and president of a local water
board. 

His contributions to regional industry groups were
numerous and included serving on several NWPPA commit-
tees. These included the Purchasing and Stores as well as the
Materials Management sections of NWPPA’s Engineering
and Operations Committee. 

Hurliman and his wife have relocated to their home
near Prineville and anticipate many hours on the lake enjoy-
ing the Central Oregon sunshine. With three — soon to be
four — granddaughters, they look forward to spending
more time with family. NWPPA

Officers elected for Energy
Northwest Board 

t the end of January, energy leaders from across
Washington state elected new officers for the Energy
Northwest Board of Directors.

Commissioner Terry Brewer of Grant County PUD will
serve as president; Commissioner Barney Burke of Jefferson
County PUD will serve as vice president; Commissioner Bill
Gordon of Franklin County PUD continues to serve as sec-
retary; and Arie Callaghan of Grays Harbor County PUD
will serve as assistant secretary. Officer terms are for two-
years, expiring in January 2017.

Brewer was elected to the Grant PUD Board of
Commissioners in 2006. He was appointed to the Energy
Northwest Board of Directors in January 2011. 

Burke was appointed to the Jefferson PUD Board of
Commissioners in 2009. Commissioner Burke was elected
to a six-year term in 2010. He was appointed to the Energy
Northwest Board of Directors in 2012.

Gordon became a Franklin PUD commissioner in
January 2003. He was appointed to the Energy Northwest
Board of Directors in January 2004 and elected assistant
secretary in January 2007, a position he held through
January 2011 prior to taking the role of secretary. He also
served on the executive board from April 2006 to June
2010.

Callaghan was elected to the Grays Harbor PUD Board
of Commissioners in 2012. He was appointed to the Energy
Northwest Board of Directors in 2014.

The public power agency’s 27-member board of direc-
tors represents the 22 public utility districts and five munici-
pal utilities that make up Energy Northwest. The board of
directors has sole authority to authorize and terminate pro-
jects. NWPPA

Mason PUD 1 celebrates 80 years 

ebruary 4, 2015, marked the 80th year of public ser-
vice for Mason County PUD No. 1 (Shelton, Wash.).
In the 1920s, rural farmers and settlers were fed up

with private investors having control over the local power
industry and power rates. The Washington Grange
Association organized an effort to put forward an initiative
in 1929 to adopt a statewide PUD law. Initiative No. 1 was
not acted upon by the state legislature and was therefore
sent to a statewide ballot measure in 1930, where it passed
by a slim margin. 

After a failed effort to get Mason County PUD No. 1
on the county voting ballot in 1932, the Grange and local
community supporters in Mason County began positioning
PUD 1 to be ready to acquire the Hood Canal Mutual
Company pending success in the 1934 election. Mason,
Benton, and Franklin counties’ voters approved the 1934
ballot measures and, on February 4, 1935, Mason County
PUD No. 1 officially opened its doors for business months
ahead of the other counties, thus giving it the distinction as
the first operating PUD in Washington state. 

O
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The most notable of Mason County’s community sup-
porters was Morrison Pixley, a noted eccentric from
California, who settled in Union, Wash., in 1906; he
founded the Hood Canal Telephone Company in 1934.
Working relentlessly to create a public utility district for the
Hood Canal, Pixley helped organize the deal that would
allow PUD 1 to acquire the assets from the Hood Canal
Mutual Company, which was managed at the time by his
son, Clark Morrison Pixley. When the acquisition was final-
ized, Clark Morrison Pixley became the PUD’s first man-
ager. 

The District plans to hold an anniversary celebration
with its customers and industry counterparts this fall in con-
junction with the PUD’s annual customer appreciation event
and public power week celebration. NWPPA

Maisch selected as PCWA general
manager

n February 9, Einar Maisch, long-
time Placer County Water Agency
(Auburn, Calif.) executive and

respected leader in the regional water
industry, was named as PCWA’s new
general manager.

Maisch has worked with the water
agency since 1985 and served as director
of Strategic Affairs since 2000. He will
succeed PCWA General Manager David
A. Breninger, who retired and stepped
down on March 6 after a 23-year career
with the agency.

PCWA Board Chairman Primo Santini said he and his
fellow directors unanimously agreed that Maisch was the
best-qualified candidate for the position. “We are confident
that Einar’s experience, leadership, engineering background,
and thoughtful recommendations will add immeasurably to
PCWA’s ongoing efforts to protect our water rights, grow
our electrical generation capabilities, improve our water
delivery systems, and remain a good steward of our water-
sheds on behalf of our ratepayers,” he said.

Breninger said he and Maisch have worked side by side
through the years. “Einar brings vast knowledge and proven
leadership to the agency,” said Breninger. “Our board of
directors considered several capable candidates but none
matched the skills and knowledge that Einar brings to the
table. I’m very happy to be leaving the agency in his good
hands.”

Maisch is a U.S. Army veteran who served in Vietnam
and returned home to earn a civil engineering degree from
California State University, Sacramento, in 1979. He began
his engineering career in private industry, working on land
development and water resource projects, before joining
PCWA in 1985. NWPPA

MEA commemorate EGS 
success story

n February 6, 2015, Matanuska Electric Association
(Palmer, Alaska) hosted the Eklutna, Inc. Board of
Directors and management team for a tour of the

recently completed Eklutna Generation Station (EGS).
Following the tour, members of both the MEA and

Eklutna leadership met to commemorate the decades of
partnership between the two organizations, including the
construction of the new power plant on Eklutna traditional
lands purchased by MEA in 2009. The group discussed
future partnership possibilities, including an agreement
offering Eklutna, Inc. the right of first refusal on potential
waste-heat projects at the power plant.

MEA Director of Operations Eddie Taunton said,
“MEA values this important relationship and thanks
Eklutna, Inc. for their support in this endeavor that will
benefit this region for decades to come.”

Eklutna Chief Lee Stephen made closing remarks: “I’m
impressed with this new facility. My greatest wish is for a
bright future and better jobs for our children and grandchil-
dren.” The Chief then offered a heartfelt traditional blessing
for the plant and its workers. MEA honored Eklutna’s
involvement in the project with commemorative panels in
the EGS power plant lobby as well as a thank-you plaque
presented to Eklutna, Inc.

Construction of the Cook Inlet natural-gas-fired
Eklutna Generation Station began in April 2013 and was
completed in early 2015. It is a 171-megawatt power plant
serving more than 100,000 Alaskan residents from Eagle
River to Talkeetna. NWPPA

O

MEMBER NEWS

O

In addition to the Eklutna Inc. Board of Directors’ tour of the Eklutna
Generation Station (EGS), a few days earlier, on February 1, MEA also

participated in the National Job Corps Job Shadow Day, inviting 28
electrical students from the Alaska Job Corps Center in Palmer for a

first-hand look at the EGS.
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EDC of Mason County honors PUD 3

n February 13, Mason PUD 3 (Shelton, Wash.) and 13
other local businesses and organizations received hon-
ors for their support of local economic development

efforts.
The presentation was made at the annual membership

luncheon of the Economic Development Council of Mason
County.

PUD 3 is a strong advocate of community development
in Mason County, providing reliable, safe, clean, and renew-
able energy to its customers.

The Economic Development Council of Mason County
is a community-based partnership working with over 125
associates to assist businesses in locating or expanding in
Mason County. NWPPA

OPALCO examines rate increase
eginning in February 2015, electric rates for OPALCO
(Eastsound, Wash.) members increased. Residential
members with average energy usage saw their

OPALCO bill go up about $10/month. The rate increase is
based on a number of factors, primarily making sure rev-
enue is adequate to meet budgeted expenses and covering
the cost of upcoming submarine cable replacements over the
next 30 years — which boils down to OPALCO’s ability to
make loan payments. A Cost of Service Study was con-
ducted in 2014 to make sure each member pays his or her
fair share. All member classes are affected by the rate
increase.

Last year, warmer temperatures impacted energy sales.
A $1.4 million revenue shortfall in 2014 was minimized by
belt-tightening throughout the year as the number of
“Heating Degree Days” was tracked and revenue reductions
predicted. Hiring scheduled for 2014 was delayed, as well
as some projects that were not critical to maintaining ser-
vice levels. 

“OPALCO’s budgeting is based not only on projected

system growth, but also on how average monthly ambient
temperatures will effect usage,” explained System Engineer
Joel Mietzner. “We build in an error margin of +/- 5 percent
for weather. In 2014, temperatures hit a historical high —
and we hit the outer range of our margin for error.”

Weather projections for 2015 follow this same pattern
and revenue expectations have been adjusted to reflect the
trend. A true-up mechanism is currently in development to
allow weather-related rate adjustments throughout the year
to create greater revenue stability. NWPPA

Grant PUD to expand broadband 
rant PUD’s
(Ephrata,
Wash.) High

Speed Network is
bringing Internet
access to rural
areas of Grant
County this year.

Using proven
wireless broadband
technology, the util-
ity will now deploy
broadband services
to meet demand
from rural cus-
tomers in a more
rapid and efficient
manner. Providing
a sustainable
county-wide broad-
band Internet net-
work connection is
one of the goals in
Grant PUD’s strategic plan.

For the past 18 months, the utility has conducted a
wireless broadband pilot project in the Quincy Valley. Using
the network installed by Grant PUD, participating indepen-
dent Internet service providers are bringing consistent
broadband services to their customers in the pilot area.

Building on the strength of the pilot program, Grant
PUD will now expand the wireless network into other areas
of the county. Initial expansion sites for 2015 include more
sections of the Quincy Valley, the Larson area near Moses
Lake, rural Ephrata, the Blue Lake area, Beverly, Schwana,
and Priest Rapids Dam. Other locations for expansion will
be determined by customer demand.

The wireless broadband network will provide a seven
megabit-per-second service to accommodate streaming video
services. Grant PUD will notify customers when the net-
work is available in their area. To connect to the network,
customers will need to contact one of the Internet service
providers participating in the wireless broadband program.

NWPPA
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(L-R) Mason PUD 3 Commissioner Tom Farmer, Commissioner Linda
Gott, Commissioner Bruce Jorgenson, and Manager Annette

Creekpaum.
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Grant PUD crews install a wireless Internet
antenna on a PUD radio tower on Beezley
Hill on January 12, 2015. Photo provided 

by Grant PUD.
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Benton REA’s Derek Miller 
completes MIP

enton Rural
Electric
Association’s

(Prosser, Wash.) engi-
neering manager, Derek
Miller, has completed an
intensive program in
electric utility manage-
ment with the University
of Wisconsin-Madison.

The Robert I. Kabat
Management Internship
Program (MIP) is a series
of workshops offered by
the National Rural
Electric Cooperative
Association (NRECA) in
conjunction with the
University of Wisconsin.
The program guides par-
ticipants through all
facets of the electric util-
ity industry, including
the many changes occur-
ring around the nation.

MIP participants go through three 10-day sessions
designed to challenge and educate participants in new, inno-
vative management techniques. Participants leave with a
better understanding of what members want and how to
ensure they get it.

The MIP is one of the most exclusive educational pro-
grams in the nation for electric cooperative management.

NWPPA

Steve Klein announces retirement
nohomish County Public Utility District (Everett,
Wash.) CEO/General Manager Steve Klein has
announced his retirement from the utility, effective

May 1, 2015. Klein has led the PUD for nine years.
Klein is recognized for his expertise and vision in the

areas of smart grid modernization, advanced telecommuni-
cations technology, and energy storage. At Snohomish PUD,
he also has been instrumental in the research and develop-
ment of multiple renewable energy sources, including wind,
solar, biomass/biogas, and small hydropower. Under Klein’s
leadership, the utility has emerged as a national leader in
the research of tidal energy. 

“The PUD has benefitted greatly from having such a
highly regarded and skilled manager,” said PUD Board of

Commissioners President Kathleen Vaughn. “The energy
industry has become increasingly complex, and Steve’s 
forward-thinking vision has been central to our success.”

The Snohomish PUD Board of Commissioners will con-
duct a thorough internal and external search, both region-
ally and nationally, to select the right individual to lead the
PUD. With a seasoned leadership team in place, the PUD
Board has expressed its confidence that multiple initiatives
underway and day-to-day utility operations will move for-
ward successfully in Klein’s absence. If needed, the utility
will appoint an interim general manager prior to May 1.

NWPPA

EPUD Board welcomes new 
director; officers elected

n January 14, Lee Kelley joined the Emerald PUD
(Eugene, Ore.) Board of Directors after taking the
oath of office, along with re-elected Director Kevin

Parrish. Kelley was elected in November to represent
Subdistrict 2, serving the city of Veneta and the surrounding
communities of Alvadore, Elmira, Fern Ridge, Noti, and
Vaughn. 

At the meeting, the Board also elected their 2015 offi-
cers: Ron Davis will serve as president, Katherine Schacht as
vice president, and Kelley as treasurer. NWPPA

MEMBER NEWS
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(L-R) Benton REA Engineering
Manager Derek Miller receives his 

certificate of completion from
NRECA Director of Executive &

Staff Education Gary Pfann during
graduation on February 5.

S

O
(L-R) Emerald PUD’s 2015 Board of Directors: (L-R) Ron Davis,
Katherine Schacht, Lee Kelley, Penny Jordan, and Kevin Parrish.
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BKI welcomes new team member
yron Woltersdorf has joined the
Brown & Kysar team in the position
of permits, real-estate, environmen-

tal issues, and civil engineer. Woltersdorf
has a civil engineering background and
recently worked at the Multnomah
County Drainage District as chief district
engineer. In this position, he oversaw the
operations, maintenance, design, improve-
ments, and construction of the federal
flood protection system. Prior to working
with the drainage district, he worked in the land use and
development industry, coordinating and procuring permits for
land and site development. 

His accountabilities at Brown & Kysar, Inc. will be to
manage all environmental studies, permits, and real-estate due
diligence, along with civil engineering design. If you have envi-
ronmental, land use, real-estate, permitting, or civil engineer-
ing questions, please feel free to contact him at (360) 687-
3966.

The goal of Brown & Kysar, Inc. is to be the best power
engineering and consulting group in the Pacific Northwest for
small to mid-sized public utilities. For more information, visit
www.bki.cc. NWPPA

Rockefeller and Booth to lead
Council

he Northwest Power and Conservation Council has
elected Washington and Idaho members to lead the four-
state energy and fish and wildlife planning agency in

2015. Phil Rockefeller, appointed to the Council in 2011 by
then-Governor Christine Gregoire, was elected chair of the
Council. In 2014, he served as chair of the Council’s fish and
wildlife committee. The Council also elected Idaho member
Bill Booth as vice chair. Booth previously served in several
Council leadership positions, including two terms as chair in
2008 and 2009.

Before being appointed to the Council, Rockefeller, whose
Council office is in Olympia, Wash., served 13 years in the
Washington Legislature where he chaired the Senate
Environment, Water & Energy Committee. He received his
undergraduate degree from Yale University and his law degree
from Harvard.

Booth, of Coeur d’Alene, Idaho, was appointed to the
Council in January 2007 by Idaho Governor C.L. “Butch”
Otter and serves as a member of the governor’s cabinet. He is
a former U.S. Air Force officer and senior minerals industry
executive in environmental and government affairs. He
received his undergraduate degree from the University of
Idaho and a master’s of business administration while serving
in the Air Force.

The mission of the Northwest Power and Conservation
Council (Council) is to ensure, with public participation, an
affordable and reliable energy system while enhancing fish
and wildlife in the Columbia River Basin. For more informa-
tion, visit www.nwcouncil.org. NWPPA

Inner-Tite introduces Bottom-
Mount Jiffy Lock

nner-Tite Corp., manufacturers of mechanical security
devices for utility companies, has introduced the Bottom-
Mount Jiffy Lock. This innovative high-security meter lock-

ing device offers unique features that distinguish it from other
ringless meter locking devices.

The Bottom-Mount Jiffy Lock saves time with unmatched
installation speed. The exclusive bracket locks into position
while keeping hands safely outside the meter enclosure. This
new Jiffy Lock is extremely tough and rugged. It will effec-
tively prevent or reveal theft and tampering with unsurpassed
installation convenience that makes it ideal for disconnect
work and AMI installs. In addition, the Bottom-Mount Jiffy
Lock offers preload convenience, permitting the installer to
secure the device without the need for a key. 

“More and more utility companies want convenience and
speed of installation without compromising safety and secu-
rity,” said Inner-Tite General Sales Manager Lee Holovnia. “It
was a real challenge to develop a bottom-mount device that
not only installs faster, but also keeps the installers hands out-
side of the meter enclosure, while retaining the superior secu-
rity customers expect from Inner-Tite. We achieved all of our
goals with this new member of the Jiffy Lock family, and the
overwhelming response from our electric utility customers
proves it was worth the effort!”

Inner-Tite Corp. serves the utility industry through the
design, manufacture, and sale of innovative, premium-quality
mechanical security devices. Please visit www.inner-tite.com
for additional information. NWPPA

Terex acquires assets of DUECO
ast month, Terex Corporation announced that it has
acquired substantially all of the assets of DUECO, Inc.
The acquisition brings DUECO’s sales and service opera-

tions, which have responsibility for Terex® Utilities products
in 17 states, into the Utilities and Services business units of
Terex Corporation. 

Terex introduced the hydraulic digger derrick to the elec-
tric utility market in 1945, while DUECO Inc. was founded 
in 1955 — so the transaction combines 130 years of expertise
in delivering utility equipment and services together to form
an organization that is aligned with common goals. Both 
companies have made impressive gains in the marketplace in
recent years by focusing on their customers and delivering a
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complete suite of solutions to utility and services markets.
Customers will benefit further from the unified team working
with a streamlined sales and service pipeline with a more
focused approach and expanded solutions. 

“By bringing Terex and DUECO together, Terex Services
now has a national footprint with over 700 technicians and
56 service center locations,” added Scott Hensel, VP and gen-
eral manager of Terex Services. “This brings even more value
to our customers and allows us to expand our equipment ser-
vices solutions within the utilities and aerial markets by devel-
oping a stronger presence in the Midwest and Northeast
regions.” 

Terex Corporation is a lifting and material handling solu-
tions company. Terex uses its website (www.terex.com) and
Facebook page (www.facebook.com/TerexCorporation) to
make information available to its investors and the market.

NWPPA

ABB introduces Tropos 6420 
n January 28, 2015, ABB
Wireless introduced the
Tropos 6420, a fourth-

generation outdoor broadband
mesh router designed to enhance
physical security applications in
electric utility transmission and dis-
tribution (T&D) substations. The
Tropos 6420 includes powerful
new features such as 300 Mbps
wireless data rate at both 2.4 GHz
and 5 GHz; wired Gigabit Ethernet
support; and access to 653 MHz of
radio frequency (RF) spectrum.
These features, coupled with the
advanced mesh routing and radio resource management capa-
bilities of the embedded Tropos Mesh OS, enable the Tropos
6420 to provide the performance and reliability required to
support mission-critical substation physical security applica-
tions in addition to time-critical protection and control appli-
cations. 

“Responding to increased threats, regulators are demand-
ing and utilities are implementing stringent physical security
measures for transmission and distribution substations,” said
Chris Rittler, chief executive officer for ABB Wireless. “Our
new Tropos 6420 mesh router provides the high performance
and reliability essential for utilities to implement applications
that mitigate physical vulnerabilities by active monitoring and
prompt response to attacks.” 

The Tropos 6420 is available now and comes with a five-
year warranty. An optional GPS and a variety of input power
choices are offered for the Tropos 6420. As with all Tropos
mesh routers, the Tropos 6420 can be managed using Tropos
Control, a robust wireless network management system. 

ABB (www.abb.com) is a leader in power and automa-
tion technologies that enable utility and industry customers to
improve performance while lowering environmental impact. 

NWPPA

Lewis named CRC’s Employee 
of the Year 

ooperative Response Center, Inc. (CRC) is proud to
announce that Shannon Lewis, floor lead at CRC’s
office in Dunlap, Tenn., was recently selected as its 2014

Employee of the Year. Lewis, who was selected as a CRC
Employee of the Month in April 2014, was selected for this
special recognition for her dedication, service excellence,
teamwork, and for going above and beyond in her work, con-
sistently mirroring CRC’s values and mission statement to its
membership and her fellow co-workers on a daily basis.

“Shannon demonstrates her dedication to CRC, its mem-
bership, and its employees on a day-to-day basis,” said Eric
Beavers, contact center manager at CRC’s Dunlap facility.
“Her commitment to excellence is very much appreciated and
sets a tremendous example for others. She is a great contribu-
tor to our team.”

As CRC’s 2014 Employee of theYear, Lewis will receive a
gift valued at $250, a regularly scheduled day off with pay,
and a trip to CRC’s annual membership meeting in Chicago,
Ill., this June.

CRC is a nationwide, cooperatively owned and operated,
24/7 contact center and alarm monitoring center with over
230 employees. Visit CRC on the web at www.crc.coop. NWPPA

Region funds NEEA’s 2015-2019
Strategic and Business Plans

he Northwest Energy Efficiency Alliance (NEEA)
announced that it has secured funding at a total of
$168.6 million for its next five-year business cycle.

Beginning in January, NEEA will implement its 2015-
2019 Strategic and Business Plans. NEEA’s Strategic Plan out-
lines the organization’s strategic goals for the next five years.
The first is to fill the energy efficiency pipeline with new prod-
ucts, services, practices, and approaches. The second is to cre-
ate market conditions to accelerate and sustain the market
adoption of emerging energy-efficiency products, services, and
practices. 

NEEA’s Business Plan defines how it will deliver unique
value to the region, focusing its endeavors across four strate-
gic markets: consumer products, residential new construction,
commercial new construction, and commercial lighting. 

The funding organizations forming the alliance for 2015-
2019 include Avista Utilities, Bonneville Power Admini-
stration, Chelan County PUD, Clark Public Utilities, Cowlitz
PUD, Energy Trust of Oregon, Idaho Power, NorthWestern
Energy, Pacific Power, Puget Sound Energy, Seattle City Light,
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Snohomish County PUD, and Tacoma Power. Grant County
PUD is also rejoining the alliance in 2015.

The Northwest Energy Efficiency Alliance (NEEA) is an
alliance of more than 140 Northwest utilities and energy effi-
ciency organizations working on behalf of more than 13 
million energy consumers. For more information, visit
www.neea.org. NWPPA

Greg Wilson joins Aclara
clara Technologies LLC, a leading provider of smart
infrastructure technologies and software solutions to
the utility industry, announced that Greg Wilson has

joined the company as the senior vice president of Engineering
and Technology. He will oversee engineering, software design,
and processes throughout the Engineering and Technology
departments. His role includes a wide scope of responsibilities
consisting of strategic and technical planning, execution, anal-
ysis, implementation, project management, collaboration with
other functional leaders, and operational management.

Wilson has an extensive background in product develop-
ment and technology, with a demonstrated track record of
success in creating efficiencies, optimizing profitability, and
producing quality consumer and technology products for
established, joint-venture enterprises. Most recently, he was
vice president at Harris Corporation, RF Communications,
where he aligned product strategy with business objectives.

Previously, he served as director of product development at
Sony Ericsson Mobile Communications.

Wilson holds an M.B.A. from Dominican University and
a Bachelor of Science in electrical engineering from Marquette
University.

Aclara Technologies LLC is a world-class supplier of
smart infrastructure technologies to water, gas, and electric
utilities globally. Visit Aclara at www.Aclara.com and follow
them on Twitter (@AclaraSolutions). NWPPA

HDR’s Moedl named 40 Under Forty
Award recipient

he Billings Gazette has selected Colt Moedl, HDR’s
power delivery lead for engineer-procure-construct (EPC)
services, as one of 2015’s 40 Under Forty Award win-

ners. The winners, selected from over 300 nominations, show-
case some of Billings’ best and brightest young professionals.
Moedl is based in HDR’s Billings, Mont., office.

Moedl has been with HDR for nine years and has served
previously as a mechanical engineer, project engineer, and 
project manager before assuming his current position as EPC
leader and vice president.

HDR has been helping its clients shape communities since
1917. For more information, visit www.hdrinc.com. NWPPA
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WASHINGTON, D.C., REPORT
by Deborah Sliz

Cyber security returns to the forefront
ecent reports of private sector
cyber security breaches have
pushed the need for federal

legislation to authorize two-way
cyber-threat information-sharing
legislation high on the agenda for
the 114th Congress and the
Administration. Cyber-security
information-sharing is an issue
where partisan differences are mini-
mal, enhancing the prospects for
passage.

On November 24, a North Korean hacker group
(Guardians of Peace) released confidential data gleaned
from the online records of Sony Pictures, including private
emails and photos, details about executive compensation,
and unreleased films. The group earned headlines by
demanding that Sony not release a comedy about the North
Korean leader, which the studio originally agreed to do, but
then changed its mind.

On January 29, Anthem, Inc., the nation’s second-
largest health insurer, discovered that a company database
containing 80 million customers’ personal information had
been hacked, apparently from China. The hackers gained
access to names, birthdays, addresses, and Social Security
numbers of current and former customers.

The White House responds
These two high-profile events renewed White House

concerns about protecting personal identification informa-
tion, economic losses resulting from the attacks, and the
potential for attacks to chill U.S. freedom of speech.

In response, President Obama announced he would
send a cyber-security information-sharing bill to Capitol
Hill and urge its prompt passage. In his January 20 State of
the Union address, he urged Congress to “finally pass the
legislation we need to better meet the evolving threat of
cyber attacks,” saying that “if we don’t act, we’ll leave our
nation and our economy vulnerable.”

The President’s proposal includes key elements of
House and Senate bills that advanced in the 113th Congress:
information-sharing among federal agencies; between the
federal government and the private sector (including public
power); and from the private sector to the government. The
proposal also provides targeted liability protection, a provi-
sion that the private sector uniformly says is essential to
protect against competitor access to information voluntarily
shared with government, and against lawsuits based on such
information. The third critical feature provides for protec-
tion of personal information from disclosure.

On February 13, the President issued a second
Executive Order (EO), building on his 2013 Order that
directed the National Institute of Standards and Technology
to develop a voluntary framework of “best practices and
methodologies to protect critical infrastructure.” The sec-
ond EO is designed to spur the formation of for-profit or
not-for-profit information-sharing and analysis organiza-
tions (ISAOs) comprised of public- or private-sector entities
or a combination of the two. It is not clear how the ISAOs
will interact with sector-specific information sharing and
analysis centers (ISACs), such as the Electric Sector ISAC
now housed at NERC.

Senate to move first on cyber-security bill
Following the congressional Republicans’ January retreat,

Senate Majority Leader Mitch McConnell (R–Ky.) announced
plans to bring a cyber-security bill based on S. 2588, the
Cybersecurity Information Sharing Act (CISA), to the Senate
floor in February or March. The bipartisan bill, crafted in the
113th Congress by then-Intelligence Committee Chair Dianne
Feinstein (D–Calif.) and then-Ranking Member Saxby
Chambliss (R–Ga.) was approved with bipartisan support by
the committee last year, but was halted by privacy concerns
before a full Senate vote.

McConnell will look to current Intelligence Chair
Richard Burr (R–N.C.) to lead the Senate effort, with input
from other committees of jurisdiction, including the
Judiciary, Commerce, and Homeland Security panels. The
Judiciary Committee has already said it will add provisions
to criminalize cyber hacking; plans of the other committees
are unknown.

The Senate Energy and Natural Resources Committee,
chaired by Lisa Murkowski (R–Alaska) has specific, limited
jurisdiction over the cyber security of the electric grid, but
she is not expected to champion electric-sector-only addi-
tions to CISA. Murkowski has opposed past efforts to
impose more cyber-security regulation on the electric sector.
Further, she has often reminded her colleagues that the elec-
tric sector — including nuclear reactors — is the only one of
16 critical sectors currently subject to mandatory, enforce-
able, federal cyber-security standards, and that she would
not support legislation that undermines this existing regime.

The electric sector cyber coalition, which includes
APPA, NRECA, EEI, and virtually every other North
American electricity organization, is expressing support on
Capitol Hill for passage of a CISA-type bill, with the caveat
being that to maintain coalition support, the bill must
remain substantially the same.

The White House bill, and another drafted by Senate
Homeland Security Ranking Member Tom Carper (D–Del.)
are circulating, but not getting any traction to date.

R
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Short history of cyber-security legislation
Federal cyber-security legislative efforts date to 2010,

when then-Energy and Commerce Committee Chair Henry
Waxman (D–Calif.) and then-Rep. Ed Markey (D–Mass.)
introduced an electric sector-specific bill, the Grid
Reliability and Infrastructure Defense (GRID) Act. The bill
would have given the Federal Energy Regulatory
Commission (FERC) new authority to draft cyber-security
standards — undermining the existing process whereby
industry technical experts work with NERC to develop
standards that are then sent to FERC for approval or
remand with modifications.

Despite a concerted education campaign from the elec-
tric sector, the House passed the bill with strong bipartisan
support, including support from then-FERC Chair Jon
Wellinghoff, in the 110th Congress.

In the 111th Congress, the White House and the
Democratic Senate advocated a comprehensive cyber-secu-
rity bill, authored by then-Sen. Joe Lieberman (I–Conn.)
and Sen. Susan Collins (R–Maine). The bill would have
authorized the Department of Homeland Security to

develop and implement mandatory cyber-security standards
for dozens of critical infrastructure sectors, including the
electric sector. Given the strong opposition by the U.S.
Chamber of Commerce, the electric sector, and numerous
other critical sectors, the bill failed to pass the Senate twice.

Since then, a consensus has emerged among industry,
the White House, and congressional leaders in both parties
that legislation authorizing multi-directional information-
sharing, with liability protection for private sector entities
that voluntarily share cyber-threat information with the
government, is the best response to improving cyber secu-
rity.

With the 114th Congress looking for issues that have
bipartisan support, we could see Senate passage of cyber-
security information-sharing legislation in the coming
months, with the House primed to act thereafter. NWPPA

Deborah Sliz is with Morgan Meguire, NWPPA’s Washington,
D.C., consulting firm. She can be reached at either (202) 661-
6180 or dsliz@morganmeguire.com. 
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COVER STORY

omething didn’t look right. Jim Claussen stopped his
truck and squinted through the windshield at the face
of Wanapum Dam. It was late on a Monday afternoon

when Claussen and two co-workers were headed back to
the dam about an hour before their shift ended. From
across the river, Claussen scanned the massive concrete
structure and noticed one of the dam’s 12 50-foot spillway
gates was leaking more than usual. “I knew we hadn’t been
spilling water, so the leakage was odd,” said Claussen, who
has worked as a hydro mechanic for Grant County PUD for
12 years. Part of his job is to do regular inspections and
annual maintenance on the gates each fall.

On February 24, 2014, the skies were overcast and the
weather was just starting to warm following an extreme
cold snap that had hit the Columbia Basin over the preced-
ing weeks. Claussen wondered if the single-digit tempera-
tures had caused ice to build up and crack the gate’s nor-
mally pliable rubber seals. He decided to take a closer look.

Built in the heart of the Columbia River, Wanapum
Dam is named in honor of the River People, the band of
Native Americans who have lived along this stretch of the

S

by Thomas Stredwick, Chuck Allen, and Shannon Lowry

river for centuries, known as the Wanapum. The dam, built
between 1959 and 1963, provides electricity to the central
region of Washington state. The 8,600-foot massive con-
crete structure spans the river and stands over 180 feet tall.
Spillway gates hold back the force of the mighty Columbia
River and assist with generation, flood control, and fish
passage each year. On top of Wanapum Dam is a one-lane
roadway that allows workers and equipment to move from
one side of the massive structure to the other. A steel safety
rail runs the length of the road. 

When Claussen and his co-workers reached the top of
the dam, they got out of the truck and looked down the
spillway. “I noticed there was a symmetrical amount of
leakage from both the left and right sides of the gate,”
recalled Claussen. “Cracks in the seal wouldn’t normally
leak that way.” After about 10 minutes they returned to the
truck and Claussen drove to the end of the 800-foot spill-
way and made a U-turn. “After I turned the truck around, I
saw a small bow in both the upstream wall and the safety
rail,” said Claussen. He took his phone out and snapped a
photo of the two-inch bend. Two inches is just 1/4,800 of

Crisis in concrete: 
The Wanapum Dam spillway response 

S

Special issue

On February 24, 2014, Grant PUD Hydro Mechanic Jim Claussen noticed a two-inch bend in Wanapum Dam’s safety wall and railing. He snapped 
a photo of the bow with his phone, notified his supervisor, and the Wanapum Dam spillway response was immediately underway. 

All photos provided by Grant PUD.
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Continued on page 24

the length of Wanapum Dam’s spillway. “I kept asking
myself, “Am I seeing this right?” he said. “But I knew
something was really wrong. I knew something was mov-
ing.” Claussen returned to the offices located within the
dam and immediately notified a supervisor. 

The next day, word had reached the utility’s Ephrata
headquarters as employees quietly asked each other: “Have
you heard about Wanapum Dam? Sounds like there may be
a problem on the spillway.”

It was the understatement of the year. 
Hydro operators immediately began lowering the reser-

voir behind the structure as engineers further investigated
the cause and nature of the movement. Three days after
Claussen’s discovery, divers discovered a 65-foot fracture
that ran along the full width of the base of one of the mas-
sive concrete structures (known as monoliths) used to sup-
port the spillway gates. They discovered the top of the
monolith was tilting two inches downstream; rebar was
exposed at the location of the separation, well below the
surface of the water. 

After the discovery, all non-essential personnel were
cleared from the spillway, divers were removed from the
murky waters, and the utility’s Level B emergency action
plan was activated. Level B, never before executed at a
Columbia River dam, requires responsiveness to a
“Potential Failure Situation Developing.” 

A flurry of phone calls and notifications were made to
hundreds of stakeholders across the country. 

Using structural-stability modeling, engineers deter-
mined the river needed to be lowered behind the dam by
over 25 feet to alleviate dangerous pressures on the spill-
way. Reservoir levels had not been that low since 1963.
Calculations indicated that reducing the amount of water
behind the dam would allow the spillway to tilt back to its
original resting place, stabilizing the massive structure and
making it safer for crews to get back in the water to further
assess the damage. As the reservoir was lowered, these cal-
culations proved correct and the “potential failure situa-
tion” level was downgraded. However, a host of new issues
were on the horizon. 

“Dam, There’s a Problem” 
(The above is an actual headline from The Mattawa

Area News adjacent to Wanapum Dam.)
With the lowered reservoir elevation, the utility transi-

tioned from a structural engineering crisis to other potential
disasters, including the effect the lowered reservoir would
have on fish passage, irrigation, recreation, public safety,
economic development, upstream hydro operation, cultural
resources, and electric generation. A disruption to any one
of these could cause chaos. This was a crisis on an unparal-
leled scale. 

The weekend following the news of the fracture, Grant
PUD General Manager Tony Webb called the utility’s direc-
tors into a conference room where he mapped out a path
forward on how the utility would manage all branches of
the response.

“While addressing the fracture was an immediate prior-
ity, we still had to make sure that we remained focused on
our other responsibilities,” Webb recalled. “We needed to
develop a plan that would create a new normal where the
fracture would become a part of our routine activities.
There is a saying that I like to use when talking about our
work at Grant PUD: ‘It’s our job to make all-star plays look
routine.’ Our directors and the employees took that idea to
heart as we began the spillway response while ensuring we
continued with the rest of our objectives.”

Within a week of discovering the extent of the damage,
a response team was established to facilitate the ongoing
coordination and communication throughout the response.
Concurrent with that effort, Grant PUD Hydro Engineering
Manager Kevin Marshall identified several goals with staff
apportioned as section leads:

Goal 1 — Stabilize Wanapum spillway 
Goal 2 — Investigate the root cause
Goal 3 — Achieve an intermediate pool raise
Goal 4 — Restore the spillway and reservoir

Goal 5a — Ensure public safety
Goal 5b — Protect cultural resources
Goal 5c — Provide for fish passage
Goal 5d — Facilitate public recreation
Goal 5e — Address irrigation impacts

Goal 6 — Maximize operation of Wanapum Dam
Goal 7 — Track response and recovery costs

Accomplishing these goals required over 200 boots on
the ground at one point responding to the crisis. Employees
were diverted from other work to take on new priorities.
Projects were deferred, calendars were cleared, vacations
were cancelled, and a new normal was set in motion.

Find a problem, fix a problem
As a frenzy of media calls came in from around the

globe, a war room was staged near the dam where engineers
and consultants reviewed tens of thousands of pages of data
for long hours, seven days a week. This data-dump required
dusting off pages from archival storage facilities halfway

“We have to remember that these dams
were built before computer modeling,”
said Marshall. “They were built with
slide rules, ingenuity, and hard work.

Wanapum Dam served us well for over
50 years and when we are done with
repairs, it will serve us well into the 

next century.” 
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across the country and reviewing original hand-calculations
used for the design and construction of the plant. 

A team of engineers pored over original design docu-
mentation, including photos and old reel-to-reel film
footage, anything that would help to better understand the
root-cause of the fracture. After weeks of research, a mathe-
matical error from the initial design of the plant was discov-
ered and identified as the primary contributing factor to the
crack forming. Simplified, the error resulted in the spillway
being in tension rather than compression.

“We have to remember that these dams were built before
computer modeling,” said Marshall. “They were built with
slide rules, ingenuity, and hard work. Wanapum Dam served
us well for over 50 years and when we are done with repairs,
it will serve us well into the next century.” 

As the cause of the fracture became clear,
engineers began to assess whether the calcu-
lation flaw was carried throughout the design
of the entire spillway. While the fracture was
limited to one monolith, there was the possi-
bility it could happen to other monoliths.
The only way to ensure Wanapum Dam
would be structurally sound for future gener-
ations was to reinforce the entire spillway.

Working concurrent paths with the root-
cause team, another team focused on poten-
tial long-term fixes to the problem and
sought approval for the repair plans from the
Federal Energy Regulatory Commission, as
well as an independent board of engineering
consultants. The resumés of the expert panel
of engineers came with some of the highest
recommendations in the nation. Offers of
help came from around the world, some
legitimate and others more creative, such as
one that offered to test a new concrete glue,
noting it came with a five-year guarantee. 

However, the ultimate fix involved more
than glue. By late spring, a final design was
produced which required drilling hundreds of
holes throughout the concrete spillway.
Thirty-five high-strength steel-strand cables,
known as tendons, needed to be installed
vertically throughout the spillway. Imagine
similar cables strung throughout a tension
bridge. Ranging up to 250 feet, the 8-inch
diameter tendons must be anchored in place
with a high-strength grout and then ten-
sioned to over 2 million pounds of force.
Over 40 large anchor bars also needed to be
installed on the upstream and downstream
sides of the fractured spillway to help com-
press the monolith to the bedrock below.

The work began with a series of large
holes, known as lift-joint drains, drilled from
the bottom of the spillway up toward the
surface, providing monitoring technicians

with an early warning sign of developing problems if any
water released from these drains was observed. Over 80 of
these were installed from a tiny tunnel running through the
bottom of the spillway well below the surface of the water
in a small 7-foot-by-9-foot cavern known as the “grout
gallery.”

By late November 2014, enough repairs were in place
throughout the spillway to safely raise the river level behind
the dam by 17 feet. The remaining tendons are expected to
be installed in time for the start of the 2015 summer recre-
ation season, allowing Grant PUD to elevate the river an
additional 10 feet and operate within normal range.

“We have essentially taken a project that should have
lasted three years and consolidated it into a year and a
half,” said Marshall. “It’s been a pretty remarkable effort.” 

COVER STORY
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The only way to ensure Wanapum Dam would be structurally sound for future generations
was to reinforce the entire spillway, which required drilling hundreds of holes throughout

the concrete spillway.
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Looking ahead
While the emergency situation at Wanapum Dam has

been resolved, the work continues. Grant PUD achieved one
of its primary Wanapum spillway response goals on
December 1, 2014, when it raised the reservoir by 17 feet.
At this intermediate elevation, two boat launches are now
operable and the reservoir and most of the shoreline has re-
opened to the public. Crews continue work on the spillway
to install the remaining tendons and anchor bars. Grant
PUD expects to have enough work completed to resume
regular operations of the Wanapum reservoir in time for
spring fish passage and summer recreation. When all work
is completed, Wanapum Dam will be stronger than it was
on the day it was put into service 52 years ago.

“When you walk through something like this you get a
clear picture of what is and what is not a priority. I was for-
tunate to have smart people in the right positions,” said
Webb. “My job is to just get obstacles out of their way. We
are always balancing multiple priorities. Wanapum Dam
just drew attention to the important work that we make
look routine every day. In a way, I think our customers have
a better appreciation for what we do. The stakes were con-

siderably higher than normal, but in many ways, this was
just another day at the office for us.” NWPPA

Thomas Stredwick is the manager of Public and Government
Affairs for Grant PUD; he can be contacted at
tstredwick@gcpud.org. Chuck Allen is a public affairs officer at
Grant PUD; he can be contacted at callen@gcpud.org. Shannon
Lowry is the Lands Resource and Recreation manager at Grant
PUD; she can be contacted at slowry@gcpud.org

“We are always balancing multiple 
priorities. Wanapum Dam just drew
attention to the important work that 
we make look routine every day. In a

way, I think our customers have a 
better appreciation for what we do.”

Grant PUD General Manager Tony Webb
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ith the reservoir lowered by 25 feet, Wanapum
Dam’s fish ladders were left high and dry just weeks
before the start of the adult migration season.

Normally, the fish ladders work by simply opening a gate on
the upstream side of the ladder to let the water flow to the
fish entrance on the downstream side of the dam. The team of
engineers, biologists, and fisheries scientists devoted to solving
the adult fish passage problem had a firm deadline of six
weeks, as adult spring Chinook were headed up river to
spawning habitats upriver of Wanapum Dam. If the modifica-
tions were not in place in time, an anticipated record-breaking
run of ESA-listed species would be stranded.

“Stranded fish were never an option for us,” said Grant
PUD Fish and Wildlife Manager Tom Dresser. “We didn’t
know how we were going to solve the problem initially, but
everyone from the tribes, agencies, and Grant PUD knew that
it had to be done, and fast.”

This significant challenge resulted in one of the most
innovative designs in emergency fish passage modifications
seen in the Pacific Northwest. Grant PUD fisheries experts
and engineers, working with other stakeholders, furiously
developed two options for fish passage to prepare for the
April 15 start date of the spring Chinook run.

In case the modified ladders were not completed in time
or did not work as expected, staff developed a back-up plan
to trap fish at Priest Rapids Dam downstream and truck them

above Wanapum Dam. While trapping
and hauling fish is not uncommon, more
than 15,000 adult spring Chinook were
anticipated to migrate past Priest and
Wanapum dams in 2014. To put this
challenge in perspective, only 75 to 150
of these fish could be transported in a
single truck to ensure that the health of
the fish would not be compromised. A
fleet of fish transport trucks, with certi-
fied drivers, would have to operate 16
hours per day, seven days a week just to
keep up. Fortunately, this tactic was only
needed temporarily while the long-term
fish ladder modifications were evaluated
with test fish. 

The long-term solution included
installing submersible pumps on the
upstream side of the dam to move water
into the fish ladders at Wanapum Dam
and create the necessary flow to attract
the salmon. With the installation of a
weir box and a plywood ramp with a
spiral water slide obtained from a local
pool vendor, the utility had fish passage
in place in time for the migration season. 

Construction of the structures took place under rushed,
cold, wet, and windy conditions. It also didn’t help that the
final destination of the structure was in a 25-foot-10-inch-
deep concrete hole. When weather permitted, contractors
worked seven days a week to build and install pumps, a weir
box, and the spiral water slide. There were many days where
the wind was too strong to allow for cranes to be operated.
Without cranes, workers couldn’t work in the concrete hole
because if someone got hurt, then they couldn’t get out.
Furthermore, the cranes were needed to deploy heavy equip-
ment. 

Once passage was in place, the results of the testing
revealed no stunning or mortality issues. The ladders worked
successfully, not only for spring Chinook, but for summer and
fall Chinook salmon, sockeye salmon, and steelhead as well.

“Thanks to tribes, agencies, upstream hydro operators,
and top-notch internal staff, we passed over 800,000 adult
fish in 2014 — a record-breaking year at our dams,” said
Dresser. NWPPA

Thomas Stredwick is the manager of Public and Government
Affairs for Grant PUD; he can be contacted at tstredwick@
gcpud.org. Chuck Allen is a public affairs officer at Grant PUD;
he can be contacted at callen@gcpud.org. Shannon Lowry is the
Lands Resource and Recreation manager at Grant PUD; she can
be contacted at slowry@gcpud.org.

FISH

Handling a fish-passage emergency 

by Thomas Stredwick, Chuck Allen, and Shannon Lowry

W

Left: A crew installs modifications to the Wanapum Dam left-bank fish ladder, which was left
high and dry following the 26-foot drawdown of the Wanapum Reservoir last spring. Right:

Three migrating adult salmon use the fish-ladder modifications at Wanapum Dam to continue
their journey upstream. The modifications accommodated more than 800,000 adult salmonids

during their migration in 2014.

Special issue
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MARKETING & COMMUNICATION

he floodgates of media attention were opened the day
we activated our emergency response protocols.

We are a department of two in Public Affairs at
Grant PUD. We are fortunate to have diverse professional
backgrounds that provide a solid team when blended together.
I have a crisis communications and media relations back-
ground and my colleague comes from a deadline-driven news-
paper background where he was an established editor and
publisher. Coming from a crisis communications background,
I know some of the dynamics that come along with a crisis:
misinformation, public scrutiny, questions you don’t have the
answers to, speculation, looky-loos, high emotions, confusion,
rapid deadlines, no sleep, etc. The Wanapum spillway
response did not disappoint. 

Our strengths organically rose to the surface throughout
the response. We both recognized what we could and could
not do, and decided to focus on what we could control. 

When it comes to crisis public affairs, I have found that
it’s important to focus my attention on possibilities rather
than problems. Flipping my mind from the negative to a posi-
tive keeps my blood pressure low and allows me to see things
differently. 

This outlook is especially beneficial when you work in
public affairs. The general philosophy that we decided to
work within was to use this crisis as an opportunity to high-
light the incredible work occurring each day and the benefit
that these hydroelectric projects provide to our region. Until
the Wanapum spillway response, many people didn’t realize
that our dams afford us vastly more than megawatts. We pro-
vide base load power for intermittent renewables like wind;
we bolster fish passage and invest in wildlife habitat improve-
ments; we develop recreation sites for local families to enjoy;
we preserve the historical record of cultural resource sites for
future generations; we bring economic development opportu-
nities to the region; we operate our reservoirs in such a way
that allows irrigated agriculture to thrive — and we do all of
this while generating some of the most clean, affordable
energy in the country. 

While this was a challenging situation, this crisis offered a
once-in-a-lifetime opportunity to inform the world about an
unseen balancing act playing out every day. Yes, we were
responding to a dam with a crack, but even in the midst of
every crisis lay tremendous opportunity to demonstrate what
it means to be a public utility inseparably connected with the
communities we serve. 

After walking through something like this, there are very
practical insights that are important to highlight. With each
one, it’s important to recognize that rural public affairs will
always be vastly different from more urban public affairs.
While these worked for us, they are not meant to be a paint-
by-numbers approach to public affairs. Each community is
different and requires you to know your audience and execute
a plan that reflects that knowledge.

Know your plan; during a crisis you probably won’t have time
to read it. In my previous career, I worked through hurricanes,
wildfires, tornadoes, and floods, and never once referenced
my crisis management plan while in the throes of disaster. I
knew the plans and structure that should be established, but
have never had time to sit down and go through the plan and
check off each box when an item was complete. If you plan
on sitting at your desk and reading every step of your plan,
you will be bogged down by process and won’t fulfill the most
basic mission of disaster public affairs: timely and accurate
information. 

A crisis is an opportunity. It can be an opportunity to either
strengthen your reputation and connection with your commu-
nity, or decimate it. 

Focus on things that matter. This is a subjective one that
should reflect the resources available to you. If you have a
reporter calling from the Washington Post and a blogger that
has 30.5 followers, decide who adds the most value and allo-
cate your time accordingly. I have a saying that my staff is
probably tired of hearing: “just because you are busy, doesn’t
mean you are fruitful.” Don’t waste your time on low-value

Feeling the squeeze of “The Press”

by Thomas Stredwick

T Our strengths organically rose to the 
surface throughout the response. We 
both recognized what we could and 

could not do, and decided to focus on 
what we could control. 
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work and miss high-value opportunities. There are too many
things that can keep us busy; at the end of the day, no one
really cares about them. 

Kick down walls. This is one that I wish I had done earlier. If
you are working with a lean staff, look creatively for skillsets
within your organization (yes, even outside of your depart-
ment — insert horrified “gasp” here). We had the good for-
tune of having a top-notch customer service rep and engineer-
ing graphic designer transition to support us. We also pulled
in an administrative assistant to staff our public affairs desk
phone. Their expertise allowed us to focus on other work.

Don’t neglect the locals. The major media affiliates will swoop
in and make a big splash but typically don’t stick around to
get educated on the issues. At the end of the day it is primarily
the locals that are still providing ongoing updates to our cus-
tomers. Be sure to develop relationships with them in advance
of something breaking. 

Brand your crisis. Before you accuse me of being another
sleazy PR guy, please hear me out. You need to take owner-
ship for how your crisis will be remembered. I wanted every-
one involved to remember that we communicated early and
often. By the time the initial media interest had peaked,
reporters knew we were not hiding anything and that we were
providing credible information as soon as it was available. 

Early on, we were intentional about the language we used
when talking about the crisis, we branded it as “The
Wanapum Spillway Response” rather than a “Dam Crack
Problem” or a “Fractured Dam Crisis,” etc. I wanted to make
sure we were intentional with what we were naming the crisis.
In our case I didn’t want the name of the incident to have
anything to do with the word “crack.” There are too many
connotations associated with that word and none of them
bode well when you are talking about a dam. This is some-
thing subtle, but I think it’s an important aspect that can often
get overlooked. 

Limit one-off tours for press. Press visits to critical energy
infrastructure can be challenging when operating under an
emergency condition. We had literally hundreds of media
requests for access to a very small section of our dam. The
narrow spillway was crowded with drill rigs, cranes, engi-
neers, and other equipment. It was a safety issue and required
careful planning to ensure that no one was hurt and that we
didn’t impede critical work. We found that providing tours to
multiple media partners at once, during lulls in the construc-
tion schedules, proved to be the best thing for both the press
and our crews. 

Arm your crews with clear key points. We have over 700
potential communicators at Grant PUD. Equipping every
employee with consistent sources of information made our
lives much easier and ensured that employees were also able
to serve as spokespersons throughout the community. 

Don’t dumb it down, just speak English. We made sure that
with each piece of information we were providing, we also
offered very visual explanations of complicated material.
Translation services are one of the most valuable services pub-
lic affairs departments provide for engineers, biologists,
accountants, etc. Speaking in a way that no one understands
bruises your credibility, alienates people, and causes them to
stop trusting you.

Have a single access point. This is a very elementary crisis
communication practice that is tried and true. I don’t view
control of information as a method for hiding things; I view it
as quality control. I knew that whatever came out of our shop
was going to be both timely and accurate. Misinformation
spread during a crisis can be a matter of life and death, not to
mention the impact on credibility. I take this aspect of our
work very seriously and our strategy reflected this. 

While one of our primary functions in Public Affairs is
meeting the needs of the public and press, we balance those
demands with allowing experts to focus on their core work. If
our engineers had to deal with the 1,500-plus media inter-
views, they wouldn’t be able to focus on their core work, thus
slowing down the entire response. 

Keep your government affairs partners informed. They are
fielding calls from concerned constituents and can help steer
customers in the right direction for news and accurate infor-
mation. Including them in the process makes your response
stronger overall. 

Social media is not always the answer. This is one that comes
back down to focusing on things that matter. While our social
media pages were important, we had to balance their value
against the resources available. During the initial triage stages
of the crisis, we made the decision to not engage on social
media. We monitored the feeds, and when questions came up
we directed them to our webpage as the single access point for
answers. Once we were able to devote a staff member to mon-
itoring this full time, we decided to begin the process of
engaging. NWPPA

Thomas Stredwick is the manager of Public and Government
Affairs for Grant PUD; he can be contacted at
tstredwick@gcpud.org. 
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Translation services are one of the 
most valuable services public affairs
departments provide for engineers, 

biologists, accountants, etc. Speaking in
a way that no one understands bruises
you credibility, alienates people, and

causes them to stop trusting you.
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s word spread that Grant PUD would be lowering the
reservoir to pre-inundation river levels, onlookers came
from far and wide to see the Columbia at a level only

described by their parents or grandparents. But the newly
exposed shoreline, which had been submerged for over 50
years, proved to be a dangerous attraction. A quicksand-like
substance quickly became a public-safety hazard. One woman
exploring the newly exposed shoreline sunk up to her chest as
her family helplessly watched. It took a fire crew several hours
to remove her from the saturated substrate.

Along with the safety hazards, native human remains and
highly sensitive cultural artifacts were identified along the
shoreline as sites once hidden below the water’s surface now
lay exposed. To protect culturally significant sites now
exposed after 50 years of entombment by the reservoir, as well
as keep the public safe from harm, Grant PUD closed nearly
80 miles of shoreline to public access on March 5, less than a
week after discovering the fracture.

“This really was one of the more challenging decisions we
had to make,” said Jeff Grizzel, Grant PUD’s director of
Natural Resources. “We have heavily invested in enhancing
public access to recreation sites, and for a time, we knew we
needed to restrict it. Closing the shoreline was not an easy
decision, but I believe it was the right one.”

In consultation with the Federal Energy Regulatory
Commission, Grant PUD used its authority granted by its
operating license, specifically Article 18, which states that
Grant PUD “may reserve from public access such portions of
the project waters, adjacent lands, and project facilities as may
be necessary for the protection of life, health, and property.”

Educating the public about the closed reservoir was a top
priority for the utility. This stretch of the Columbia River is
visited by thousands of people each year drawn to the area by
the Gorge Amphitheater, a popular concert venue that can
attract more than 30,000 visitors to the area on a single week-
end. Severely outnumbered, Grant PUD public affairs and
recreation staff developed an outreach plan focused on reach-
ing visitors before they arrived. An aggressive advertising cam-
paign throughout the region, investment in over 300 fixed and
electronic signs along roads and the shoreline, as well as coop-
eration with the concert venue owner resulted in less than 10
citations for trespassing throughout the entire response.

While the lower water elevations created many chal-
lenges, it also presented an opportunity for Grant PUD to
expedite scheduled recreation site development required under
its federal license to operate the dams. Excavation was done
in the dry soil to deepen and lengthen the channels at the
Vantage, Frenchman Coulee, and Crescent Bar boat launches,

SHORELINE CHALLENGES
by Thomas Stredwick, Chuck Allen, and Shannon Lowry

The crisis unfolds beyond the concrete

A

Continued on page 30
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The boat launches and beaches at Crescent Bar, a popular recreation area on the Wanapum Reservoir, were left well above the water line after the
drawdown that reduced the elevation of the reservoir by 26 feet in March 2014.
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SHORELINE CHALLENGES

While the reservoir was drawndown, Grant PUD capitalized on the sit-
uation by accelerating work to boating facilities on the reservoir,

including dredging of the boating channel at Crescent Bar in the late
summer and autumn. Doing the work in the dry saved time and
reduced environmental impacts while also saving on expenses.

significantly reducing the costs, timelines, and environmental
impacts associated with dredging in the water. All three reno-
vated facilities will be available for recreation by the start of
the summer 2015 recreation season.

Once the shoreline was dry, Grant PUD crews were also
able to remove a significant amount of trash from the exposed
areas near Vantage, Sunland Estates, and Quilomene Island.
Several tons of trash, including beer bottles, plastic cups, old
sandals and sunglasses, golf balls, lawn chairs, and even a
kitchen cabinet, were removed and hauled to the landfill.

Springtime in the Columbia Basin is active for farmers
and orchardists. Those with surface water intakes on the
Wanapum Reservoir quickly realized their pump intakes

would have to be extended in order to
operate at the lowered river level. With
irrigation season looming, permits had
to be acquired from state agencies, cul-
tural resource inspections had to occur,
and in some instances new wells had to
be drilled. Had this work not been
accomplished in time, the 2014 crop
would have been a multi-million dollar
loss to irrigated agriculture. Grant PUD
staff provided guidance to all irrigators
along the reservoir allowing necessary
permits to be obtained on time. NWPPA

Thomas Stredwick is the manager of
Public and Government Affairs for Grant
PUD; he can be contacted at tstred-
wick@gcpud.org. Chuck Allen is a public
affairs officer at Grant PUD; he can be
contacted at callen@gcpud.org. Shannon
Lowry is the Lands Resource and
Recreation manager at Grant PUD; she
can be contacted at slowry@gcpud.org.

With irrigation season looming, permits
had to be acquired from state agencies,

cultural resource inspections had to
occur, and in some instances new wells
had to be drilled. Had this work not
been accomplished in time, the 2014
crop would have been a multi-million

dollar loss to irrigated agriculture. 
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POSITION: Journeyman Maintenance Wireman
COMPANY: Central Lincoln PUD (Newport, Ore.)
SALARY: $42.69 hourly. (We are currently in negotiations and the hourly
wage for this position is projected to increase on April 1, 2015.)
DEADLINE TO APPLY: March 16, 2015.
TO APPLY: Apply online at www.clpud.org. More information and applica-
tion requirements may also be found on the website.

POSITION: Utility and Energy Analyst 3 (Senior Utility Engineering
Analyst)
COMPANY: Oregon Public Utility Commission (Salem, Ore.)
SALARY: $5,028-$7,379 per month.
DEADLINE TO APPLY: March 19, 2015.
TO APPLY: To view complete job announcement, and to apply, go to 
www.puc.state.or.us and click on Jobs at PUC. Or you can go to the State
of Oregon Jobs Page and look up job code PUC15-0003.

POSITION: Sr. Applications Analyst (Configuration/Developer)
COMPANY: Snohomish Co. PUD No. 1 (Everett, Wash.)
SALARY: DOQ.
DEADLINE TO APPLY: March 20, 2015.
TO APPLY: Apply online at www.snopud.com, under Careers.

POSITION: Engineer, Protection & Controls
COMPANY: City of Tacoma (Tacoma, Wash.)
SALARY: $65,416-$106,953.60 annually.
DEADLINE TO APPLY: March 20, 2015.
TO APPLY: Apply online only at www.cityoftacoma.org/jobs.

POSITION: Electric Utility System Operator — Power (Real-Time/Day-
Ahead Energy Trader) or Electric Utility Assistant System Operator —
Power
COMPANY: City of Redding (Redding, Calif.)
SALARY: $40.04-$55.27 per hour.
DEADLINE TO APPLY: March 23, 2015.
TO APPLY: For detailed job description and to apply online, go to
www.ci.redding.ca.us.

POSITION: Vice President, Engineering and Technical Services
COMPANY: Bonneville Power Administration (Portland, Ore.)
SALARY: $121,956-$183,300 annually.
DEADLINE TO APPLY: March 23, 2015.
TO APPLY: For a complete vacancy announcement, go to
www.usajobs.gov/GetJob/ViewDetails/395107700. You may view qualifica-
tion requirements, guidelines on how to apply, and detailed information on
this position.

POSITION: Energy Conservation Engineering Manager
COMPANY: City of Tacoma (Tacoma, Wash.)
SALARY: $92,435-$130,062 annually.
DEADLINE TO APPLY: March 25, 2015.
TO APPLY: Application accepted online only at www.cityoftacoma.org/jobs.

POSITION: Electrical Engineer — Senior/Associate/Assistant
COMPANY: Modesto Irrigation District (Modesto, Calif.)
SALARY: $84,177-$131,289 annually.
DEADLINE TO APPLY: March 25, 2015, or upon receipt of a sufficient
number of qualified applicants.
TO APPLY: Applications and detailed job announcement are available at
www.mid.org or at the MID Human Resources Division, 1231 11th St.,
Modesto, CA 95354 or by calling (209) 526-7341.

POSITION: Dispatcher
COMPANY: Consumers Power, Inc. (Philomath, Ore.)

The Job Opportunities is a service provided to NWPPA member systems and associate members. Member price is $110 per listing for a 30-day period.
• Job Opportunities ads are also accepted from non-members. Ads are $330 per listing for a 30-day period.
• Copy must be received before the 25th of the month prior to the month of publication (for example, February 25 for March issue). 
• The Bulletin is mailed by the 15th of each month.
• Complete the online Job Opportunities ad placement form at www.nwppa.org.
• NWPPA reserves the right to edit all listings in order to fit size requirements in the publication.

JOB OPPORTUNITIES

31DWNNGVKP1Octej"4237 yyy0pyrrc0qti

SALARY: Commensurate with experience.
DEADLINE TO APPLY: March 26, 2015.
TO APPLY: Submit cover letter and resumé to Consumers Power, Inc., P.O.
Box 1180, Philomath, OR 97370, fax to (541) 929-8501, or email to
debg@cpi.coop.

POSITION: Energy Services Specialist
COMPANY: Klickitat PUD (Goldendale, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 26, 2015.
TO APPLY: Submit your written application to Klickitat PUD, c/o Human
Resources, 1313 S. Columbus, Goldendale, WA  98620, or by fax to (509)
773-7449.

POSITION: Journeyman Lineman
COMPANY: Kodiak Electric Association, Inc. (Kodiak, Alaska)
SALARY: $43.83 per hour.
DEADLINE TO APPLY: March 27, 2015.
TO APPLY: For a complete job description and online application, go to
www.kodiakelectric.com. Contact Nancy B. Sweeney, Human Resources,
Kodiak Electric Association, Inc. for more information at nbsweeney@
kodiak.coop, (907) 486-7709, fax (907) 486-7767, or P.O. Box 787,
Kodiak, AK 99615.

POSITION: General Manager
COMPANY: Parkland Light & Water Company (Tacoma, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 31, 2015.
TO APPLY: Submit resumé, cover letter, recent salary history, and three pro-
fessional contact information references to Parkland Light & Water Co.,
Attn. Mr. Gary Hauenstein, Board President, P.O. Box 44426, Tacoma, WA
98448-0426. Further details can be found at www.plw.coop.

POSITION: Engineering Assistant
COMPANY: Northern Lights, Inc. (Sagle, Idaho)
SALARY: DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: All resumés should be sent to Northern Lights, Inc., Attn. Deed
Hall, P.O. Box 269, Sagle, ID 83860, emailed to deed.hall@nli.coop, or
faxed to (208) 263-7412.

POSITION: Power Plant Technician
COMPANY: Turlock Irrigation District (Turlock, Calif.)
SALARY: $43.75 per hour.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Submit application to Human Resources Dept. at www.tid.org.

POSITION: Journeyman Lineman
COMPANY: Chelan County PUD (Wenatchee, Wash.)
SALARY: $39.89 per hour.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.chelanpud.org. A resumé is required at
time of application.  NWPPA
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Advanced Underground Utilities
P.O. Box 309
Sumner, WA 98390
Call (253) 988-2449

Aztech Electric, Inc.
P.O. Box 11795
(Zip 99211-1795)
5204 E. Broadway
Spokane Valley, WA 99212
Call (509) 536-6200

Brent Woodward, Inc.
307 S.W. 2nd St.
Redmond, OR 97756
Call (541) 504-5538

Burke Electric LLC
13563 S.E. 27th Place, Suite A
Bellevue, WA 98005
Call (425) 644-0351*

Christenson Electric Inc.
111 S.W. Columbia, Suite 480
Portland, OR 97201
Call (503) 419-3300*

City Pacific Services
819 Orca St.
Anchorage, AK 99501
Call (360) 584-8644

Cougar Construction
3015 Salem Ave. S.E.
Albany, OR 97321
Call (541) 791-3410

DJ’s Electrical, Inc.
2319 S.E. Grace Avenue
Battle Ground, WA 98604
Call (360) 666-8070

EC Company
6412 South 196th Street
Kent, WA 98032
Call (206) 242-3010

Holmes Electric
600 Washington Ave. S.
Kent, WA 98032
Call (253) 479-4000

International Line Builders, Inc.
SO. California Office
2520 Rubidoux Blvd.
Riverside, CA 92509-2147
Call (951) 682-2982  

International Line Builders, Inc.
Sacramento Office
1550 S. River Rd.
West Sacramento, CA 95691
Call (503) 692-0193

(Tualatin’s-we transfer)

International Line Builders, Inc.
Tualatin Office
19020 A SW Cipole Rd
Tualatin, OR 97062
Call (503) 692-0193

International Line Builders, Inc.
Spokane Office
4520 N. Barker Rd
Spokane, WA 99027
Call (509) 928-2717

Jaco Construction, Inc.
P.O. Box 1167
Ephrata, WA 98823-1167
Call (509) 787-1518

Magnum Power, LLC
P.O. Box 2
LaCenter, WA 98629
Call (360) 901-4642*

(360) 901-0233*

Michels Power
P.O. Box 15059
Tumwater, WA 98511-5059
9433 Dowcor Lane S.W.
Tumwater, WA 98512
Call (360) 236-0472

Mountain Power Construction
5299 N. Pleasant View Road
Post Falls, ID 83854
Call (208) 667-6011

(208) 659-0832*

Moza Construction, Inc.
P.O. Box 44400 (Zip 98448-0400)
3420 128th Street East
Tacoma, WA 98446
Call (253) 531-5674*

North Sky Engineering
2224 104th Avenue, E. #1
Edgewood, WA 98372
Call (253) 952-2128

O’Neill Electric Inc.
4444 S.E. 27th Avenue
Portland, OR 97202
Call (503) 493-6045

Par Electrical Contractors
2340 Industrial Ave.
P.O. Box 521
Hubbard, OR 97032
Call (503) 982-4651

Potelco, Inc.
3884 Highway 99 East
Hubbard, OR 97032
Call (503) 902-0255

Potelco, Inc.
1411 Salem Industrial Drive, N.E.
Salem, OR 97303
Call (253) 606-3294

Potelco, Inc.
14103 Stewart Road
Sumner, WA 98390-9622
Call (253) 863-0484*

Potelco, Inc.
P.O. Box 15307
Spokane, WA 99215
Call (509) 926-6003*

Power City Electric, Inc.
3327 East Olive
P.O. Box 2507
Spokane, WA 99202
Call (509) 535-8500

Power Technology
1602 Guild Rd.
Woodland, WA 98674
Call (360) 841-8331

Robinson Brothers Construction, Inc.
6150 N.E. 137th Avenue
Vancouver, WA 98682
Call (360) 576-5359

Service Electric Co.
1615 First Street
P.O. Box 1489
Snohomish, WA 98291
Call (360) 568-6966

Sturgeon Electric Company, Inc.
1500 NE Graham Road
Troutdale, OR 97060
Call (503) 661-1568

Substation Solutions, LLC
13487 Leland Road
Oregon City, OR 97045
Call (503) 655-6060

Tice Electric Company
5405 North Lagoon Avenue
Portland, OR 97217
Call (503) 233-8801

(503) 231-3372

Wilson Construction Company
1190 N.W. 3rd Ave.
P.O. Box 1190
Canby, OR 97013
Call (503) 263-6882

(503) 720-0016*

*Emergency (night) numbers for firms having stand-by crews and equipment immediately available for disaster or storm repair.


