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Five reasons to attend 
the 2015 E&O Conference

udgets are tight, your workload is heavy, and you may
even be considering other conferences and trade shows.
So why should you attend NWPPA’s 2015 Engineering

& Operations (E&O) Conference and Trade Show in
Tacoma, Wash., during the week of April 6? Here are five 
reasons why the Tacoma E&O should be your choice:

1. Select from over 30 educational sessions on topics and 
speakers selected by utility employees, and learn the latest
on issues, best practices, equipment, and more. Plus, two 
general sessions will focus on safety, workplace genera-
tional diversity, and changing cultures. Joe Malarky and 
Dr. Joe Macusi will deliver strong messages with a lighter
touch during these sessions.

2. NWPPA’s E&O reflects the unique aspects of the 
Western U.S., Western Canada, and Alaskan electric 
utility industry, including the cultures, climates, tools, 
techniques, regulations, and systems. 

3. Attend our trade show that will have over 180 exhibit 
booths displaying items from software to line trucks to 
engineering services to transformers — and so much 

B more! Our exhibitors will be presenting the best services 
and equipment that the industry has to offer. 

4. Build and maintain your professional network. A promo-
tion or job change can put you into a situation where 
some advice and help would be good to have at hand. 
Networking with electric utility employees and vendors 
from your region is a key to success for you and your 
organization. According to surveys, developing a ready 
network of utilities and vendors to help when questions 
arise or help is needed has been the number one reason 
why people attend the NWPPA E&O. 

5. To reach or stay at the top of your game, you need the 
latest tools and techniques, which all of the previous
reasons can provide. You’ll get this only at the 2015 
NWPPA E&O in Tacoma.

For more information on the conference program, trade
show, hotels, or to register, visit our website at www.nwppa.
org/eo. For conference and/or trade show questions, please
email Jenny at jennifer@nwppa.org. NWPPA

ast-moving changes in technology, customer service,
federal regulations, and strategies, as well as invest-
ments in distributed generation, are all critical topics

for our public power members. The industry is in transition
— coal is a question mark, while distributed generation,
micro grids, and gas are in.  

To hear more about these and other issues with fellow
NWPPA members, plan now to attend NWPPA’s 75th

Annual Conference and Membership Meeting being held in
Anchorage, Alaska, May 17-20, at the Anchorage Hilton
and Egan Civic & Convention Center. While there, help 
celebrate our diamond anniversary at the gala dinner on
May 20.

Below are some of the topics at this year’s conference:

• U.S. Quadrennial Energy Review — Canadian Vision 
2050

• How NEST and other in-home devices are coming to 
a home near you

• 75 years and still looking to the future (a CEO/
general manager panel discussion)

• Distributed generation: customer expectations and 
economic pressures

NWPPA announces topics for 75th Annual
Conference and Membership Meeting 

• State and federal policies, legislative strategies 
• NuScale: a new way to look at nuclear
• The Alaska Center for Energy and Power — data-rich

distribution systems
• Resources and reliability — and do we have gas?
• Customers are kings and queens
• Pre-conference learning opportunities: Enterprise Risk

Management and the ever-popular Introduction to 
Robert’s Rules of Order

This will be a fun and 
exciting meeting for our mem-
bers and guests! Throughout the
conference there will be recep-
tions and, of course, our annual
celebration banquet on Wednes-
day evening marking our 75th

anniversary.
To register or get up-to-date

information about the conference,
please visit www.nwppa.org.

NWPPA
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First ETF meeting of 2015 tackled many issues
he 2015 NWPPA Environmental Task Force (ETF) chair,
Jennifer Richcreek of Kodiak Electric Association,
opened the January 12 meeting and welcomed over 50

attendees. In attendance were utility environmental staff and
managers, associate members, and staff of EPA Region 10. 

The meeting opened with the review and approval of the
charter for the ETF. The group committed to the charter and
to keeping the membership informed on environmental activi-
ties through NWPPA’s Government Relations Committee. 

Presentations at the meeting included: 

• SPCC best practices at large and small utilities by Lea 
Boyle of Puget Sound Energy and Richcreek. Boyle 
highlighted PSE’s training, programs, and plans, and 
their efforts in maintaining compliance. For larger 
utilities, she highlighted the complexities and tools 
used in managing compliance and safety at hundreds of 
facilities with a large number of staff. It is a significant 
challenge and she noted the help needed and given by 
PSE’s management to be successful. Richcreek followed 
Boyle with the small-company perspective where she 
noted the benefits of being small when you have fewer 
facilities and staff that can allow the small utility to be 
nimble. It does mean wearing many hats for every 
employee, but a benefit is that one person may be 
responsible for several areas, making communications 
more manageable. She noted the benefit of using one 
SPCC plan in one location for all information regarding
the utility’s oil-handling facilities. For both large and 
small utilities, SPCC compliance is a challenge and 
requires effective tools for both field and other staff, 
real teamwork with everyone involved, and manage-
ment support.

• Scott Miller of SLR International gave a presentation on
SPCC and tank inspections from a vendor’s perspective.
His presentation highlighted common missteps, such as 
developing expensive plans versus upgrading equip-
ment, failing to implement SPCC plans once they are 
completed, and missing tanks in the equipment inven-
tory. Equally important were his highlights on tank 
inspections, risk mitigation (including the right people 
when developing your plan), and having a good inven-
tory of your equipment.

• Nicole Case, NWPPA’s legislative consultant, gave
a legislative update on environmental issues and the 
new Congress. Difficulties in the federal government 
are expected to continue with the new Congress 
expected to submit new environmental legislation that 
the executive branch is likely to veto. Case specifically 
mentioned Congress’ recent action of a one-year delay 
in the Endangered Species Act listing of the greater 
sage-grouse, which affects facility and power line siting. 
She believes that a final rulemaking will likely take
several years. (See page 24 for more information on 
this issue.)

T • Katherine Kelly, director of EPA Region 10 Office of 
Air, Waste, and Toxics, discussed the Clean Power Plan 
and its upcoming timeline. A final rule will be in place 
by mid-summer 2015. This is a postponement from the 
June 2015 date set by President Obama, but she assured
attendees that a rule will be in place this year as it is a 
top priority set for the EPA. Kelly also announced that 
Region 10 is now the RCRA lead for the EPA, which 
will give a greater voice to waste issues identified in 
Region 10. 

• Richard Franklin, on-scene coordinator for EPA Region
10 EPA Office of Environmental Cleanup, Preparedness, 
and Prevention Unit, provided an inspector’s perspective 
to SPCC plan compliance. He mentioned that there is 
an increased focus on conducting SPCC inspections at 
hydropower facilities and that the EPA is focused on 
helping industries achieve and maintain compliance. He 
provided practical tips for dealing with oil spills and 
encouraged everyone to call his office if they have any 
questions or would like assistance.

The above presentations are available on the NWPPA
website under the ETF Committee page (located under
Members Only Resources and then Committees/Meetings).

Following the morning sessions’ presentations, the after-
noon session shifted to an information exchange among utility
staff. The group discussed a variety of topics raised by atten-
dees, and then broke out into smaller groups to dig deeper into
specific regulatory issues, including avian protection, PCBs,
and wood pole chemical treatment. 

Does your utility have a particularly challenging environ-
mental compliance issue? Tap into the collective expertise of
NWPPA’s ETF professionals to discover practical, cost-effec-
tive, meaningful compliance solutions. Mark your calendars
for the next ETF meeting on April 6 that will be held in con-
junction with the NWPPA E&O Conference in Tacoma, Wash.
For more information about the ETF, contact Scott Lowry at
slowry@nwppa.org. NWPPA

Don’t forget to find the     !
n each 2015 issue of the Bulletin, we will be hiding
one diamond graphic (like this one      ) somewhere
in the magazine. For each issue, we will select a ran-

dom person who has emailed the correct page and
location to the associate editor at brenda@nwppa.org.
The winner will be notified by the end of the month
and receive a gift card from NWPPA.

January’s diamond was on page 26, in the graphic
above the bushes in front of the Capitol.

Congratulations to January’s winner: Charlotte
Bouta from Columbia REA in Walla Walla, Wash.

NWPPA
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uring the early 50s, NWPPA began discussing a plan to increase
the number of its awards of achievement. At its April 1951
board meeting, it was recorded that “[i]t is further recom-

mended that the Northwest Public Power Association broaden its
award policy.” Shortly after, in January 1952, the board discussed “a
study of the feasibility of creating additional NWPPA awards.”

Until this time, the Association presented only one award: the
Milton Hunt McGuire Award for Engineering Achievement. This
award honored the high standard and achievements of Milt McGuire,
the dean of Northwest public power managers as well as the manager
of utilities for McMinnville, Ore. 

First awarded in 1947 to Hugh P. Currin of the Eugene Water &
Electric Board, the Association originally presented the award at its
annual convention; in 1952, NWPPA presented it at its third annual
E&O meeting. Today, it is the top award presented at the annual
Engineering & Operations Conference and Trade Show. 

In the fall of 1952, the board assembled its first six-member
Awards Committee, though it didn’t establish a new award until
nearly a decade later. The next distinguished awards to be added to
the Association’s arsenal were the Bill McCrorie Distinguished Service
Award (first presented to 12 members in 1961), the Paul J. Raver
Community Service Award (first presented posthumously to its name-
sake in 1963), and the John M. George Public Service Award (first
presented to its namesake in 1967). 

Today, along with the above awards that are all still presented
annually, NWPPA also honors members with annual safety, commu-
nication, and lifetime achievement awards, plus a dozen or so other
prestigious awards such as the Lacy Peoples Award, President’s
Award, and the newer Safety Heroism Award. NWPPA

A look back
at public power

50 years ago — 1965
Bonneville Power Administration (BPA) Administrator
Charles F. Luce announced that a 500,000-volt sub-
station, being built by BPA near Seattle, would be
named in honor of Dr. Paul J. Raver, BPA’s adminis-
trator from 1939-1954; Raver passed away on April
6, 1963 (Wash.) … A happy “house-lighting” party
celebrated Tillamook PUD’s extension of its facilities
to serve the Robert F. Kautz Ranch; for 36 years, the
Kautz family had completed all afterdark work by
lantern and lamplight until this time (Ore.) … Golden
Valley Electric Association accepted the offer of the
Bureau of Indian Affairs for purchase of the coopera-
tive’s electric system at Point Barrow on behalf of
Barrow Utilities, Inc. (Alaska).

25 years ago — 1990
Eugene Water & Electric Board joined forces with the
University of Oregon in promoting the Energy Smart
Design Program … Northern Lights Inc. announced
the retirement of Gordon Garrison, who had worked
at the co-op for 33 years (Idaho) … Snohomish
County PUD offered a cash incentive of $2,000 to
customers who purchased a Super Good Cents manu-
factured home (Wash.) … The Northwest Power
Planning Council said the struggle to increase the
number of salmon and steelhead is in vain if contin-
ued drift-net fishing is allowed in the Pacific Ocean.

5 years ago — 2010
Homer Electric Association announced that it had
recently hosted its first Energy & Conservation Fairs
in Homer and Kenai (Alaska) … Franklin PUD pro-
moted Stacey Azure to administrative assistant in the
Public Affairs Department (Wash.) … A group of top
State of Alaska administration officials toured
Naknek Electric Association’s geothermal rig site in
King Salmon … Lisa Rennie made the move from
Seattle City Light to Tacoma Public Utilities (TPU),
becoming the new sustainability policy manager at
TPU (Wash.) … Oregon Trail Electric Cooperative
moved ahead with its plans to build a new facility in
La Grande. NWPPA

D

A piece of NWPPA 
history: Evolution of

NWPPA awards

(L-R) NWPPA President Owen W. Hurd congratulates
Vince Slatt, chief engineer, Inland Empire Rural

Electrification, upon his selection as the 1952 recipient 
of the Milton Hunt McGuire Award for Engineering

Achievement.
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NEW! ONLINE — EFFECTIVE COMMUNICATION WEBINAR SERIES
Who Should Attend: Anyone who wants to improve his or her com-
munication with others.
Overview: This is a series of four webinars on communicating with
others, both inside and outside of your organization. Register for all
four and receive a discount on pricing. March 4 — Communicating
across the Generations; April 1 — Internal Customer Service; 
May 6 — Managing Angry Customers; and June 3 — Professional-
ism in Today’s Workplace.
MARCH 4-JUNE 3, 2015 — ONLINE PRESENTATIONS

NEW! ONLINE — COMMUNICATING ACROSS THE GENERATIONS
Who Should Attend: Anyone who wants to improve his or her com-
munication with others, both within the workplace and with external
customers and members.
Overview: Attend this 90-minute webinar and increase your under-
standing of generations outside your own. As a result, gain commu-
nication strategies that will improve the level of teamwork and col-
laboration in your workplace as well as with your customers and
members. As a result of attending this webinar, you will be able to:
communicate more effectively regardless of generational differences;
evaluate your own generational obstacles to collaboration with oth-
ers; describe effective motivation techniques for individuals from dif-
ferent generations; and prepare yourself to focus on effective commu-
nication, teamwork, productivity, and civility rather than genera-
tional stereotypes.
MARCH 4, 2015 — ONLINE PRESENTATION

NEW! ONLINE — THE ART & SCIENCE OF NEGOTIATIONS WEBINAR
SERIES
Who Should Attend: General managers, labor relations managers,
members of collective bargaining teams, HR professionals, labor rela-
tions professionals, and anyone who wants to truly understand nego-
tiations from beginning to end.
Overview: This is a series of three webinars on how to effectively
move through the stages of the negotiation process. Attend just one
webinar or attend all three to get a discounted price. March 5 —
Negotiations: Preparing for Success; March 12 — Negotiations Boot
Camp; and March 19 — Negotiations: Closing the Deal. 
MARCH 5, 12, & 19, 2015 — ONLINE PRESENTATIONS

NEW! ONLINE — NEGOTIATIONS: PREPARING FOR SUCCESS
Who Should Attend: General managers, labor relations managers,
members of collective bargaining teams, HR professionals, labor rela-
tions professionals, and anyone who wants to truly understand nego-
tiations from beginning to end.
Overview: Preparation is mandatory for success, especially at the
bargaining table. This first of three segments covers both the big and
little things that, with a bit of preparation, can make for a smoother
and more successful collective bargaining experience. The instructor
will cover a wide range of preparation activities, from selecting and
training your negotiating team members, planning, facility selection,
and records maintenance; to developing and vetting proposals, main-
taining communication, and establishing ground rules.
MARCH 5, 2015 — ONLINE PRESENTATION

ELECTRIC UTILITY SYSTEMS OPERATIONS
Who Should Attend: Any industry (utility or vendor) employee
whose job performance will benefit from a basic understanding of

the operations side of the utility business, including engineering;
operations; safety; purchasing; information technology; regulatory
and rates; customer service; public relations; legal; and accounting
employees. 
Overview: This popular two-day course presents a clear understand-
ing of the technical heartbeat of the utility by providing employees
with a comprehensive understanding of electric utility system opera-
tions, including generation (fossil fuel, hydro, and nuclear genera-
tion), transmission, and distribution (down to 120v/240v residential
connections). You will learn how all key pieces of equipment in the
system are built, how the equipment operates, and how the equip-
ment functions in the overall operations of a utility system. The
course assumes no electrical background and builds on the basics to
provide a comprehensive understanding of the equipment and opera-
tion of the electric utility system. 
MARCH 10-11, 2015 — ROSEVILLE, CALIF.

OPERATIONS MANAGER & LINE SUPERINTENDENT BOOTCAMP — 
SESSION 3
Who Should Attend: Newly appointed operations managers, line
superintendents, or those who have leadership potential.
Overview: This two-day course will provide you with the tools and
knowledge that will add to your current operational skills and abili-
ties to succeed as you take on additional responsibilities. It is highly
recommended that you have completed either the Foreman
Leadership series or the Front Line Leadership series. Day 1 is split
into two sections: Developing Your Workforce and Building on
Existing Leadership Skills to Get Results. The morning portion is
devoted to the key skills associated with growing a department into
one that identifies, builds, and plans for success. By understanding
and employing these skills, the probability of success for oneself, ones
employees, and the organization is increased. Day 2, Employment
Law and Basic Human Resource Workforce Management, is
designed to give you the basic employment law and workforce man-
agement information you need as a new manager to develop your
team. Even though you may not be in human resources, you are a
critical part of your utility’s first line of defense in ensuring that the
utility complies with applicable employment laws, including the ones
that require you to treat workers fairly.
MARCH 10-11, 2015 — ROSEVILLE, CALIF.

DIVERSIFIED COMMUNICATIONS
Who Should Attend: Customer service professionals and any others
who need to communicate effectively with customers and members. 
Overview: In this two-day session, you will use a special assessment
tool to identify your own communication style. Based on that infor-
mation, you will learn how your style both helps and hinders your
interaction with customers. During this course, you will look at a
variety of communication styles and learn how best to interact with
the varying styles. You will also look at generational communications
and learn how to communicate effectively with a variety of age groups. 
MARCH 11-12, 2015 — SEATTLE, WASH.

THE CUSTOMER FOCUS
Who Should Attend: All employees who want to improve their inter-
nal and external customer relationships.
Overview: This two-day course focuses on building the knowledge,
attitudes, and skills necessary to deliver outstanding customer service.
Topics covered include public relations, effective listening, rapport-

March and April 2015
Please register 30 days in advance to receive the Early Bird discount. See www.nwppa.org for more information.

TRAINING OPPORTUNITIES



building strategies, conflict resolution, effective communication tools,
and stress management. Participants will learn how to handle poten-
tially unproductive interactions and how to create positive experi-
ences for both internal and external customers.
MARCH 16-17, 2015 — ANCHORAGE, ALASKA

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 3: ALL 
FOUR DAYS
Who Should Attend: Administrative assistants, executive secretaries,
and employees in administrative or service-oriented professional
roles.
Overview: This is a four-day series of classes that provides utility-
specific information directed toward administrative assistants and
executive secretaries who want to become more effective in manag-
ing their tasks and in communicating with others. By registering for
all four classes, you will receive $100 off the total registration ($25
off each of the regular daily rates). Day 1 — Organizational
Dynamics, Teams, and Diversity; Day 2 — Project Management;
Day 3 — Getting Support for Your Ideas; Presentation Skills; and
Day 4 — Performance Management, Self-Appraisals, and Goal
Setting.
MARCH 17-20, 2015 — ANCHORAGE, ALASKA

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 3: DAY 1 —
ORGANIZATIONAL DYNAMICS, TEAMS, AND DIVERSITY
Who Should Attend: Administrative assistants, executive secretaries,
and employees in administrative or service-oriented professional
roles.
Overview: This one-day course serves as an overview of basic busi-
ness organization principles, including structure and operation. This
class is designed to assist participants in learning the skills of being
an effective team builder, member, and leader. 
MARCH 17, 2015 — ANCHORAGE, ALASKA

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 3: DAY 2 —
PROJECT MANAGEMENT
Who Should Attend: Administrative assistants, executive secretaries,
and employees in administrative or service-oriented professional
roles. 
Overview: This one-day class is designed for executive and adminis-
trative assistants as well as other administrative professionals with
responsibility for projects. The training session will provide valuable
information on how to be successful in the areas of project schedul-
ing, budgeting, and planning. Participants will learn how to under-
stand a project cycle and develop one that works. In addition, the
seminar will provide participants with the confidence to take on pro-
jects from conception to completion. 
MARCH 18, 2015 — ANCHORAGE, ALASKA

TELEPHONE EXCELLENCE
Who Should Attend: Customer service professionals and others who
work with customers by phone.
Overview: This class focuses specifically on working with your cus-
tomers by phone. During this session, you will identify what is most
important about your skills on the phone and focus on ways to
engage your customer within the first few seconds and throughout
the call. It will also give you skills that will help you with your tele-
phone etiquette and the way in which you phrase your responses.
The instructor will take you through various scenarios as examples
of how to handle issues that come up during phone conversations. In
the end, you will gain some great skills that will help you become a
telephone customer service pro.
MARCH 18-19, 2015 — ANCHORAGE, ALASKA

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 3: DAY 3 —
GETTING SUPPORT FOR YOUR IDEAS; PRESENTATION SKILLS
Who Should Attend: Administrative assistants, executive secretaries,
and employees in administrative or service-oriented professional
roles. 
Overview: This course will build specific skills that help attendees
explain and gain support for ideas which may entail tough decisions
and/or complicated or unpopular policies or changes. Skills covered
will include how to state the purpose and main point of a message;
how to present points to aid understanding while checking for under-
standing and reactions; how to summarize main points; and how to
handle reactions to what is presented. One-on-one interactions as
well as skills for presenting ideas to a group will be covered. 
MARCH 19, 2015 — ANCHORAGE, ALASKA

NEW! ONLINE — NEGOTIATIONS: CLOSING THE DEAL
Who Should Attend: General managers, labor relations managers,
members of collective bargaining teams, HR professionals, labor rela-
tions professionals, and anyone who wants to truly understand nego-
tiations from the ground up.
Overview: In this final webinar of a three-part series, attendees will
learn some best practices for avoiding common unfair labor practices
(ULPs). The instructor will cover many of the issues involved with
impasses, bundling/packaging, mediation challenges, end runs, and
management team solidarity.
MARCH 19, 2015 — ONLINE PRESENTATION

ADMINISTRATIVE PROFESSIONAL CERTIFICATE LEVEL 3: DAY 4 —
PERFORMANCE MANAGEMENT, SELF APPRAISALS, AND GOAL SETTING
Who Should Attend: Administrative assistants, executive secretaries,
and employees in administrative or service-oriented professional
roles. 
Overview: This course will build specific skills that help attendees
explain and gain support for ideas which may entail tough decisions
and/or complicated or unpopular policies or changes. Skills covered
will include how to state the purpose and main point of a message;
how to present points to aid understanding while checking for under-
standing and reactions; how to summarize main points; and how to
handle reactions to what is presented. One-on-one interactions as
well as skills for presenting ideas to a group will be covered.
Attendees will leave with a process that will lessen stage fright
through a series of steps that will help them organize, prepare, and
present their ideas.
MARCH 20, 2015 — ANCHORAGE, ALASKA

FRONT LINE LEADERSHIP #1: SITUATIONAL LEADERSHIP
Who Should Attend: Front line supervisors and managers, and those
front line employees who will be transitioning to a supervisor or
manager role in the near future.
Overview: This is the first in a series of four sessions leading to a
Credential in Front Line Leadership from NWPPA; it is also the pre-
requisite for Front Line Leadership Session #3 — Personalities &
Attitudes in the Workplace. Participants will be introduced to situa-
tional leadership as taught by the Ken Blanchard Companies and will
evaluate their own leadership styles through a self-evaluation. They
will learn a common vocabulary for leadership and understand the
differences between successful and effective leadership.
MARCH 25-26, 2015 — SEATTLE, WASH. 

NEW! ONLINE — INTERNAL CUSTOMER SERVICE
Who Should Attend: Anyone who works with external and internal
customers.
Overview: So often, we focus on serving our external customers and
members. However, we serve many people who are internal to our

Continued on page 8
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utility who also deserve the same level of service. In this 90-minute
webinar, we will focus on the many ways you can raise the bar of
your internal customer service.
APRIL 1, 2015 — ONLINE PRESENTATION

NEW! ONLINE — MANAGING IN THE TRENCHES WEBINAR SERIES
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: This three-part webinar series will cover some key
employment law areas that managers need to understand and man-
age effectively. You can register for each webinar separately or pur-
chase all three in the series at a discounted price. April 2 —
Managing While Navigating EEO; April 9 — Managing
Harassment, Discrimination, and Retaliation; and April 16 —
Managing Absences and Restricted Duties.
APRIL 2-16, 2015 — ONLINE PRESENTATIONS

NEW! ONLINE — MANAGING WHILE NAVIGATING EEO
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Equal Employment Opportunities for all employees is an
admirable goal. But what does EEO really mean, and why is it so
difficult to implement? This webinar will address what EEO really
means in a manager or supervisor’s world, the complexities involved,
and how to overcome the hidden reasons that make it challenging to
implement.
APRIL 2, 2015 — ONLINE PRESENTATION

ENVIRONMENTAL TASK FORCE MEETING
Who Should Attend: Utility environmental professionals (new and
experienced), government agency staff, vendors, and anyone who is
tasked with or interested in environmental issues, regulatory compli-
ance, or mitigation in the environmental arena of electric utilities. 
Overview: This is a regular meeting of the long-standing Environ-
mental Task Force that examines environmental issues and the
impact of current and proposed environmental regulations on electric
utilities. This meeting occurs three times each year to review and dis-
cuss new and proposed regulations and issues facing each utility, and
to hear from subject matter experts on key issues of the day, as well
as from vendors with new technology or services. This is a premier
solution-focused, learning, and networking venue that brings utility,
industry, and government environmental professionals together on a
regular basis. For more information, see page 4.
APRIL 6, 2015 — TACOMA, WASH.

ENGINEERING & OPERATIONS CONFERENCE AND 
TRADE SHOW
Who Should Attend: Electric utility engineering and operations per-
sonnel, as well as those in information technology, safety, purchasing,
environmental, accounting, communications, or any area where a
more in-depth knowledge of engineering and operations would be
beneficial.
Overview: With more than four days of learning events and activities
scheduled, the NWPPA E&O Conference and Trade Show provides
a mix of education, networking, and trade show experiences that can
help with the opportunities and challenges that you face. The 2015
NWPPA E&O provides the best bang for your buck! Compare the
E&O hotel rates, registration fee, and benefits (such as the number
of meals that are provided as part of the fee) to other events of this
size, and you will find that it is easy on your budget. A good price
for a quality event makes for a good deal. See you in Tacoma! For
more information, see page 3.
APRIL 6-10, 2015 — TACOMA, WASH.

NEW! ONLINE — MANAGING HARASSMENT, DISCRIMINATION, AND
RETALIATION
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Managers at all levels are responsible for ensuring that the
workplace is free of harassment, discrimination, retaliation, and bul-
lying. Doing so not only reduces the risk of legal liability for the
organization but also helps improve workplace team dynamics,
morale, and overall productivity levels. Unfortunately, creating and
maintaining a workplace in which employees are treated with respect
and dignity isn’t always easy. Join us for this engaging and informa-
tive program as we share some war stories and explore the bound-
aries between appropriate and inappropriate workplace behavior.
APRIL 9, 2015 — ONLINE PRESENTATION

UNDERSTANDING RESIDENTIAL ENERGY USAGE
Who Should Attend: Employees within energy services, member/cus-
tomer service, conservation, and marketing; also those who work
with customers to explain energy use and answer customer questions
about their energy consumption.
Overview: This course will provide a comprehensive understanding
of how energy is used in a home and explain what to look for when
determining the causes of higher-than-expected energy use by a cus-
tomer (including weather, seasonal appliance usage, home occupancy,
and instant-on appliance usage). Students also have the chance to do

Register today at www.nwppa.org/eo.
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hands-on work with the tools discussed in class, using actual appli-
ances and situations provided by the instructor.
APRIL 15-16, 2015 — PORTLAND, ORE.

NEW! ONLINE — MANAGING ABSENCES AND RESTRICTED DUTIES
Who Should Attend: Managers, supervisors, and human resource
personnel who manage employees or need to stay current with
employment law issues.
Overview: Work is busy, employees are stressed, deadlines are
approaching fast, and you get the call you have been dreading: “I
won’t be in today” or “I’m leaving early because I don’t feel well.”
Attendance issues are common with ill or injured employees, and can
be one of the most frustrating parts of being a supervisor. This webi-
nar will address protected vs. unexcused absences; coaching and dis-
cipline around absenteeism; management of the workload; documen-
tation; and legal risks.
APRIL 16, 2015 — ONLINE PRESENTATION

NEW! ENHANCING IT EFFECTIVENESS — MANAGING AND PLANNING
THE IT FUNCTION
Who Should Attend: IT managers and supervisors; managers of
finance, accounting, engineering, and administration; budget ana-
lysts; statewide training coordinators; and public power utility gen-
eral managers and CEOs.
Overview: This two-day course covers the management techniques,
best practices, tools, and resources crucial for effective IT planning,
decision making, and leadership. The program also introduces a step-
by-step approach to developing a Strategic IT Plan and guides partic-
ipants in creating the foundation of an IT Plan that can be taken
back to their utilities.
APRIL 22-23, 2015 — PORTLAND, ORE.

UNBUNDLED COST OF SERVICE AND RATE DESIGN
Who Should Attend: Accounting and finance staff, policy makers, or
any utility employee with an interest in ratemaking and/or cost of
service analysis.
Overview: This two-day class is offered as part of the NWPPA Utility
Accounting and Finance Certificate Program. It provides an introduc-
tion to utility ratemaking and the potential impact to utilities in our
restructured industry. Participants will develop an understanding of
the theory surrounding unbundled rates and the development of unit
costs by function (generation, transmission, distribution, etc.), cus-
tomer class, or rate schedule. Rate design in a competitive environ-
ment will be a key topic covered in the course.
APRIL 22-23, 2015 — SEATTLE, WASH.

ELECTRIC UTILITY SYSTEM OPERATIONS
Who Should Attend: Any industry (utility or vendor) employee
whose job performance will benefit from a basic understanding of
the operations side of the utility business, including engineering;
operations; safety; purchasing; information technology; regulatory
and rates; customer service; public relations; legal; and accounting
employees.
Overview: This popular two-day course presents a clear understand-
ing of the technical heartbeat of the utility by providing employees
with a comprehensive understanding of electric utility system opera-
tions, including generation (fossil fuel, hydro, and nuclear genera-
tion), transmission, and distribution (down to 120v/240v residential
connections). You will learn how all key pieces of equipment in the
system are built, how the equipment operates, and how the equip-
ment functions in the overall operations of a utility system. 
APRIL 23-24, 2015 — PORTLAND, ORE.

NEW! UTILITY HEDGING: POLICY AND OBJECTIVES
Who Should Attend: Utility managers and analysts interested in
exploring hedging policy and objectives. Chief financial officers,
power marketing/trading personnel, risk management personnel,
senior-level accounting staff, auditors, policy makers, and regulatory
leaders may also find this program to be informative.
Overview: This course will help participants design a new, or adapt
an existing, hedging program, taking into account stakeholder
requirements, changing market conditions, and emerging portfolio
risks. This session will explore different approaches to hedging pro-
gram design, protocols, and performance measurement. The course
will address areas such as risk tolerance; governance; risk policy and
procedures; risk limits; organizational design; and risk reporting.
There will be an introduction to risk reporting and risk metrics as
well as an overview of hedging instruments. 
APRIL 28-29, 2015 — PORTLAND, ORE.

FRONT LINE LEADERSHIP SESSION 3: PERSONALITIES AND ATTITUDES
IN THE WORKPLACE
Who Should Attend: Front line supervisors and managers that have
completed Front Line Leadership Session #1: Situational Leadership,
as well as those front line employees who will be transitioning to a
supervisor or manager role in the near future and have completed
Front Line Leadership Session #1: Situational Leadership.
Overview: Personalities and attitudes; we all have them. So why are
they sometimes such a challenge to deal with? This course, as taught
by the Ken Blanchard Companies, begins with a self-discovery pre-
workshop exercise to determine your personality type. The session
continues with an explanation of how best to identify and deal with
the different personality types you work with. Learn why it takes a
different approach with members of your workgroup and how to
bridge their temperaments to their developmental levels. Discover the
leadership styles that work best with different combinations, and
learn to modify your approach to motivate and create a more pro-
ductive and harmonious work environment.
APRIL 29-30, 2015 — PORTLAND, ORE. NWPPA
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CUSTOMER SERVICE

Delivering more than expected
by Paula Ball

ncrease customer satisfaction. Lower costs.
Improve customer service. Three great goals any
customer service department wants to achieve,

but balancing the three is the challenge.
Like many utilities, Benton PUD has experi-

enced a lot of change in the past 10 years. In 2003,
due to the infamous “energy crisis,” customer rates
increased again — a whopping 18 percent on top
of a 38-percent increase in 2001. Customers were
voicing their discontent with the “sky-rocketing”
increases and when surveyed the following year,
that discontent translated to an all-time-low cus-
tomer satisfaction rate of 62 percent. When asked
about their interaction with Benton PUD, only 58
percent said they were satisfied when they con-
tacted the utility with questions or concerns. With
satisfaction decreasing and write-offs increasing,
customer service representatives (CSRs) had their
hands full — or should we say ears full — trying
to handle the numerous calls from unhappy cus-
tomers. 

Something had to change. And it wasn’t going
to be rates. Hiring more staff wasn’t an option either
with the pressure to hold costs down. The challenge
was on and Benton PUD took it seriously. 

Over the next 10 years, Benton PUD successfully imple-
mented several programs to prepare for the future. Training,
tools, and communications were made a number one priority. 

Given that CSRs make the first — and sometimes the
only — impression on customers, Benton PUD contracted
with PhonePro, an entity specializing in customer service
training, to provide tools for the CSRs to enhance their
communication skills. A robust quality assurance (QA) pro-
gram was implemented to reinforce PhonePro techniques,
set standards for communication, and continue to enhance
CSR performance. 

The phone system was upgraded to provide skills-based
routing, call recording, and the ability to monitor call vol-
umes and service levels. Administrative rules were imple-
mented to help the CSRs follow consistent guidelines and
establish standards. Even the lobby was redesigned to add a
call center, enabling a designated group of CSRs to solely
handle phone calls. Later on, utility-wide performance mea-
sures were introduced, including those focused on customer
service. 

“As we went through these changes, we encouraged the
CSRs to provide input and be engaged in the process. They
gained a better understanding of the expectations and were
better equipped to handle customers,” said Tammy
Holesworth, supervisor of Customer Care. “The morale and
sense of teamwork excelled. At the end of the day, they
were energized and felt better about their jobs.”

The training and tools enabled the CSRs to handle chal-
lenging customer situations more effectively and efficiently;
and there have been positive financial impacts as well. The
utility experienced a significant decline in write-offs, from
almost half of a percent of revenues in 2005 to less than a
fifth of a percent in 2014. The number of billing errors
reduced, and while customer growth has occurred, there
have been no increases in customer service staff. Customers
are being served in a timely, efficient, professional manner;
as a result, customer satisfaction improved. 

“The changes in Customer Service have translated to
positive, bottom line results,” said General Manager Chad
Bartram. “Sometimes, there is a concern that adhering to
standards can impact employee morale and contribute to
customer dissatisfaction and an unwillingness to work with
the utility. Our results have proven quite the opposite and,
in fact, support the benefits of setting expectations and lis-
tening to employees.”

But it didn’t stop there. It was the first step to prepare
for the future needs and demands of customers. 

Technology innovation, and the availability of instant
information and service, increased customer expectations of
what is considered good customer service. If customer satis-
faction was going to continue to improve, Benton PUD
decided that customers could no longer be considered “rate
payers;” they had to be considered “valued customers.”

To meet the growing expectations of customers as well

I

In 2008, Benton PUD remodeled their lobby and opened a Customer Service Call
Center dedicated to handling customer calls. Photos provided by Benton PUD.
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as increase operational efficiencies and
improve system performance, Benton
PUD made the decision to invest in new
technologies as part of an effort to
become a smarter utility.

To identify the technologies that
would add customer value, a team was
formed to address changing customer
expectations, realizing that the tradi-
tional relationship between the utility
and their customer is changing. The
team developed a “Customer Engage-
ment Strategic Plan for the Smart
Utility” that creates a vision for the
future, and a plan to implement cus-
tomer engagement initiatives in a logical manner over a 
several-year period. Included in this plan is a robust 
customer portal with Web and mobile capabilities that will
allow customers access to information about their power
use to monitor and manage their energy usage. Over the 
next 24 months, Benton PUD also plans to improve online
payment options, add kiosks, and offer a pre-pay option. 

The QA program continues to be
part of the foundation of the Customer
Service department. Employee teams
develop ideas to keep program aware-
ness high and relative. The QA program
has evolved over time and employee 
perception is positive.

Meanwhile, we continue to survey
our customers and ask for their input.
The 95-percent customer satisfaction
level acknowledges we are moving in the
right direction. Yes, customer satisfac-
tion is up and efficiency is up. And the
best part — our CSRs not only feel good
about the service they offer, but our 

customer do to. Benton PUD is enthusiastically looking 
forward to the future services we will be offering our 
customers. NWPPA

Paula Ball is the manager of Customer Programs and Services
at Benton PUD in Kennewick, Wash. She can be reached at
ballp@bentonpud.org.

By engaging the Customer Service team and
encouraging their input, teamwork excelled.
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ENERGY EFFICIENCY
by Jed Morrell

Monmouth finds success in 
energy savings at the municipal level
onmouth Power and Light is a municipal utility
with about 4,300 meters that serves the community
of Monmouth, Ore., and a few surrounding areas.

The city of Monmouth is a small community in the heart of
the Willamette Valley; our growing population is currently
just under 10,000 and we are home to Western Oregon
University. At the utility, we work on several residential
energy-efficiency initiatives that promote energy savings as
well as a small number of projects that save energy for our
commercial customers. Because the bulk of our load is used
to serve our residential customers, we rarely have the
opportunity to tackle large-scale commercial energy-
efficiency projects. To offset this lack of commercial savings
potential, Monmouth Power and Light worked together
with other departments and took a closer look at how we
could optimize our own operations and deliver the energy
savings we are targeting. We decided to make the switch to
LED streetlights. Our Public Works Department champi-
oned this idea because it helps to reduce their operating
costs. As a whole, the city found that this type of collabora-
tion has been a great team-building experience and has
helped us all take a closer look at how we can work
together to optimize energy savings at the municipal level.

The Monmouth LED pilot
Our community is a mix of neighborhoods that has

grown over the past century. We have subdivisions in town
from pretty much every era of construction. Our downtown
core has a historic feel and we have several miles of a small
two-lane highway on the outskirts of town; because of this,
we have street lighting needs that fit into nearly every cate-
gory. Before we started the bulk of our LED replacement,
we ran a 10-light pilot project in a heavily trafficked area of
town near Ash Creek Elementary School. With all the com-
ings and goings at the school, we were able to rely on that
high trip count to stir up any comments or concerns we
might face. To our surprise, the pilot project was met with
mostly positive feedback and we felt that the community
was willing to embrace this change to LED lighting. 

With the 10-light pilot behind us, we were able to order
the rest of our lights and move forward with the other parts
of town. We highlighted the main benefits of going forward
with LEDs to our public works director; then we leveraged
the efficacy of the LEDs and the overall positive impacts of
LED lighting to promote the idea to the city council. Here
are some of the positives we highlighted to promote this
change at the council level:

M

• Improved night visibility due to general light output, 
uniformity, and higher color temperature (more 
vibrant white light)

• Significantly longer lifespan
• Lower energy consumption
• Reduced maintenance costs
• No mercury, lead, or other known disposable hazards
• Lower environmental footprint
• Significantly less light pollution

Rolling out the LEDs
With the pilot behind us, we went ahead with the pur-

chase of the CREE XSP series lights. We were able to work
with other municipalities and our CREE service reps to get
the best price for our new LED lights. The CREE lights
have the advantage of variable wattage output so we can
standardize to one type of light for replacing different
wattages of the high-pressure sodium (HPS) lights we have
throughout our system. 

One of the major drivers for this project was, of course,
the high cost of street lighting. The city spent about
$77,000 on energy costs for street lighting in the last fiscal
year. The significant reduction in operating costs we achieve
from installing the LEDs is being quickly realized, and the
Public Works Department is happy to have some flexibility
back in its budget. Monmouth Power and Light was able to
defer some of the initial purchase costs of the lights by uti-
lizing the Bonneville Energy Efficiency Initiative program;
this was a great way to utilize our rate payers investment in
energy efficiency to the entire community.

Our community is a mix of 
neighborhoods that has grown over 

the past century. We have subdivisions 
in town from pretty much every era of 

construction. Our downtown core has a 
historic feel and we have several miles of 
a small two-lane highway on the outskirts 

of town; because of this, we have street
lighting needs that fit into nearly 

every category. 
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Here is the breakdown of savings we can achieve per
100 lights installed across the wattage range of the HPS
street lights we have in our system:

On the energy-savings side, the reduction we are realiz-
ing in annual kilowatt-hour consumption is the equivalent
of adding about 12 new homes in our area; this is a great
way to offset new load as it comes on line through con-
struction in our area. The biggest plus from an efficiency
perspective is that the City of Monmouth can manage load
growth through large-scale projects like this. This type of
reduction in overall power use opens the door for us to
focus on demand side management with a reduced con-
sumption baseline, allowing us to plan more effectively for
increasing power rates on the supply side. This kind of pro-
ject gives the community something they can see and rely
on, while providing a reminder that we can improve energy
efficiency and the nighttime view of our community at the
same time. NWPPA

Jed Morrell is the planning technician at the City of Monmouth
Power and Light in Monmouth, Ore. He can be reached at
either (503) 838-3526 or jmorrell@ci.monmouth.or.us.
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ENGINEERING & OPERATIONS
by Debra Smith

In 2011, Central Lincoln met with its AMI vendor,
Landis+Gyr, and Dominion Voltage, Inc. (DVI) to discuss
leveraging meter data from the newly installed AMI system
for the CVR pilot project. Central Lincoln’s new AMI system
utilizes RF communication and has a read rate of 99 percent
for customer billing and load profiles. DVI had recently devel-
oped a voltage-control methodology, called EDGE, using AMI
data, encompassing planning, operation, and validation func-
tions. Subsequently, Central Lincoln began a six-month CVR
pilot project that included one substation, two feeders, and
1,400 meters; it was supported by the Bonneville Power
Administration (BPA) Energy Conservation and Incentives
Program. 

“BPA representatives were excited, since our demonstra-
tion project was the first of its kind in the region in that 80
percent of the energy savings happens on the customer’s side
of the meter, yet no action is required from customers for the
savings to occur,” said Central Lincoln Energy Services
Administrator Wade Carey. 

Pilot project
“CVR works best for the parts of an electric system that

have primarily residential or small commercial customers

whose load characteristics are primarily constant impedance
loads. Constant impedance loads have lots of household light-
ing and very small or no motors,” explained Central Lincoln
Senior Systems Engineer Joseph Monsanto.

Central Lincoln’s engineers believed the ability to measure
and maintain voltage through continuous voltage control in
an optimal range had the potential to provide significant
energy savings. DVI’s EDGE software uses Landis+Gyr’s
Gridstream platform to measure circuit voltages, and provides
more precise control of each customer’s voltage, with near
real-time monitoring and feedback from every energy user on
the distribution system. It was decided to use EDGE for the
CVR pilot, which had three stages: plan, manage, and vali-
date.

Plan
This phase began in March 2013 with a voltage study

that analyzed the voltage for all Lincoln Beach Substation cus-
tomers by looking at 15-minute interval data for a given
month. Voltage outliers were identified and visited in the field,
and service issues were resolved by Central Lincoln personnel.
Once voltage issues were addressed, EDGE was used to select
20 meters with the lowest voltage to serve as the bellwether

How conservation voltage regulation (CVR)
can help public utilities save energy

Members of Central Lincoln’s CVR Project Team watch as General Manager Debra Smith (center) signs 
a contract for the CVR Pilot Project. (L-R) Central Lincoln Senior Systems Engineer Joseph Monsanto, 
Landis + Gyr’s Mark Thayer, Smith, Central Lincoln Chief Engineer and Systems Engineering Manager 

Bruce Lovelin, and Senior Systems Engineer Steve Alexanderson. Photo courtesy of Central Lincoln PUD.

n 2009, the U.S.
Department of Energy
awarded an American

Recovery and Reinvest-
ment Act Smart Grid
Investment Grant of
$9,936,950 to Central
Lincoln PUD for a variety
of grid modernization
projects. These included
the deployment of a dis-
trict-wide AMI system, an
upgraded SCADA/outage
management system
(OMS), and a demonstra-
tion project for conserva-
tion voltage regulation
(CVR). The grant was a
matching grant, requiring
Central Lincoln to invest
a dollar for every dollar
received.

I
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set. The bellwether set is used to mini-
mize impact on communication band-
width by reading only the lowest-volt-
age meters. 

Manage
The Manage phase began two

months later as the EDGE CVR appli-
cation was enabled. EDGE is integrated
with two utility systems: the SCADA
system for substation data, and the
AMI system for customer voltage data.
EDGE analyzed AMI load profile data
every 15 minutes. If AMI voltages were
outside the target range, EDGE sent a
SCADA command to raise or lower the
source voltage at the substation. EDGE
also monitored incoming voltage sag
alerts from the entire population of
meters served by the substation. Meters
experiencing voltage sags were added
to the bellwether set on a trial basis;
after 24 hours the meters with the high-
est voltage were removed to return the
bellwether set to a total of 20 meters.
The adaptive bellwether set is a
patented feature of EDGE that ensures
all customers’ voltage is monitored and
adequate protection is in place.

Validate
After five months, when sufficient summer and winter

operating data were collected, EDGE was used to find pairs of
hours with similar weather conditions — one side of an hour
pair had CVR turned on and the other side had CVR turned
off. For each pair of hours, the percent change in load was
divided by the percent change in voltage to calculate the CVR
factor for that pair. The entire group of CVR factors was sta-
tistically analyzed to determine the overall CVR factor. From
that, the overall change in voltage was used to calculate the
total energy savings.

Results
Based on the monitoring and verification procedure

approved by BPA, the CVR pilot reduced voltage by 2.9 
percent and provided energy savings of 1.92 percent. This
resulted in an annualized savings of 168 megawatt-hours 
from a single substation transformer. 

CVR is not a new technology, but coupling it with real-
time voltage measurements provided by AMI meters and
dynamically controlled substation bus regulation showed that
a higher level of savings is possible while maintaining appro-
priate customer-level safeguards. In other words, Central
Lincoln provided appropriate control minimizing customer
voltage excursion risk while saving energy. 

The principle benefit of the CVR project occurs on the
customer’s side of the meter, with the lowered utilization volt-
age providing an approximate energy savings of 2 percent; yet
the customer’s power quality is not impacted. 

Conclusions
The results of the pilot project were so impressive that

Central Lincoln has begun full system-wide implementation,
with completion planned for 2017. 

Central Lincoln also identified unforeseen benefits,
including improved asset management; increased information
about the health and functionality of its infrastructure; and
higher system reliability. As a result of the CVR pilot project,
Central Lincoln was able to observe and remedy customer
power quality issues such as poor secondary connections,
inadequate service design, and overloaded and failing trans-
formers. A full CVR deployment will provide a tool to proac-
tively assess service problems and quantify the requirements
for repair, preventing some outages and resulting in even bet-
ter customer service. NWPPA

Debra Smith is the general manager for Central Lincoln People’s
Utility District in Newport, Ore. For more information about the
CVR project, contact Central Lincoln People’s Utility District
Chief Engineer and Systems Manager Bruce Lovelin at
blovelin@cencoast.com or (541) 574-2067.

A screenshot of the EDGE Status screen. The lower graph is the bellwether meters; it is these
meters which send commands to SCADA to control the substation bus voltage (the upper graph).
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FISH
by Sarah E. Smith

hen infrastructure is built to stand the test of time,
the chance for a do-over may only roll around every
half century or so. And every opportunity counts in

the regional effort to restore vibrant salmon runs in the
Columbia River Basin. That’s why three federal agencies are
leading a project to improve the design of hydroelectric tur-
bines in Northwest dams to make them friendlier to future
generations of fish.

With a trio of 1961-vintage hydroelectric turbines
approaching the end of their useful life at Ice Harbor Lock
and Dam in 2008, the Bonneville Power Administration (BPA)
and U.S. Army Corps of Engineers recognized a window of
opportunity. Ice Harbor Dam, on the Snake River near Pasco,
Wash., has proven to be a fruitful site for developing technical
innovations aimed at raising survival rates of endangered and
threatened fish in the region.

Private and government biological and engineering
experts are working together on the Ice Harbor project, which
is unique because it elevates fish passage improvements to the
highest goal, ahead of power and turbine efficiency gains.

However, the turbines are also expected to be better at
generating electricity, providing 3 to 4 percent more power
from the same volume of water. The first unit is expected to
be installed and tested at Ice Harbor in the next two to three
years. If the new turbines achieve their promise, they could be
available for other Corps dams on the Columbia and Snake
Rivers in coming decades. 

Engineer George Brown of BPA called the work an
“excellent example of collaboration among BPA, the Corps,
NOAA, and a capable contractor.”

“The key ingredient holding us all together is the goal of
creating meaningful improvements to the environmental per-
formance of a critical Northwest power resource,” Brown
said. “The efficiency and reliability benefits to the hydroelec-
tric system are an important bonus, stretching the value of the
limited water resource.”

The Corps awarded a $10.9 million contract in 2010 for
two turbines, the first in the next generation of advanced
equipment that could provide safer passage for young salmon
and steelhead migrating to the Pacific Ocean. BPA is funding
the project, like other power-related investments in the 31
dams of the Federal Columbia River Power System (FCRPS),
through its regional ratepayers. Voith Hydro Inc. of York, Pa.,
is designing and building the major components, including the
runner, the part of the turbine that spins with the force of the
river to generate power. Last spring, the federal agencies
decided to fund a third new turbine runner at Ice Harbor,
expected to be in operation after 2020.

“The emphasis had been to keep fish out of the turbines,
with the thought that the blades are really, really bad for
fish,” said Kevin Crum, turbine project manager at the Walla
Walla District of the Corps. “But we’re finding with new
designs, they are not that bad — we’re actually seeing survival
rates of 92 to 96 percent.”

BPA-funded project aims 
to make turbines safer for fish

W

Ice Harbor Dam, on the lower Snake River near Pasco, Wash., has been a fruitful site for technical innovations that are helping increase the survival of
endangered and threatened fish passing federal dams. U.S. Army Corps of Engineers photo by David G. Rigg.
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The Corps and BPA crafted the contract as a model to
demonstrate a science-based turbine design and development
process that could guide replacement of other turbines around
the Columbia River Basin. Scott Bettin of BPA’s Fish and
Wildlife division said that building a safer turbine was just the
next logical step in a sequence of major improvements to fish
passage in the FCRPS in recent years. 

“There’s three ways fish can get around a dam,” Bettin
explained. “We installed bypass systems and improved the
effectiveness of spill (water released over the spillway of the
dam rather than through the turbines) with surface routes for
fish. Now we’re replacing the turbines with state-of-the-art
designs to improve survival through this third route.” 

The project partners have been through multiple turbine
design cycles over the past four years, using advanced com-
puter modeling as well as tests with physical models to exam-
ine water flow and pressures. The drop in water pressure as
young fish travel downstream through the turbine runner pre-
sents one of two primary hazards. In the new design, the pro-
ject team intends to maintain a higher and more stable water
pressure through the runner.

“The way we elevate those minimum pressures is through
modifying the blade shape,” said Martin Ahmann, senior
hydraulic engineer with the Walla Walla District of the Corps. 

The other major peril arises when fish strike turbine
parts, such as runner blades and structures, called stay vanes
and wicket gates, that guide water to the blades. During this
project, engineers redesigned these structures by changing
their shape and orientation to minimize impacts. Additional
improvements result from reducing gaps in the runner, as well
as reducing water recirculation, eddies, and dead zones so that
fish can exit the turbine and move downstream immediately. 

“The modification to the turbine’s rotating and stationary
components is significantly greater than that undertaken in a
typical turbine rehabilitation,” said Tom Freeman, senior
mechanical engineer with the Corps’ Hydroelectric Design
Center in Portland, Ore. “The scope of the project demon-
strates the federal agencies’ commitment to improving turbine
fish passage survival.”  

With a diameter of 23 feet, the turbines may appear to
resemble a giant boat propeller or water wheel, but the pro-
ject team resists the notion that it is reinventing the wheel.

“The basic principles of the turbine haven’t changed, and
to a casual observer our improvements probably would not be
very obvious,” Crum said. “However, the cumulative effects
of the hundreds and hundreds of design tweaks we’ve made
result in substantial flow and efficiency improvements through
the turbines.”  

Ahmann added, “It’s the design tools and process that are
high-tech, not the turbine itself. But by making these subtle
changes, we hope to make big improvements for fish.”

Two types of turbines are being developed for Ice Harbor.
The first new runner will have a fixed blade. Although it pro-
vides less operational  flexibility — meaning it can’t respond
to changing needs and conditions as well as a turbine with
adjustable blades — having fewer moving parts makes a fixed
blade less costly up front and easier to maintain later. 

Both types will sport stainless steel blades, which resist
pitting and corrosion caused by water forces called cavitation.
Repairing this ongoing damage takes today’s less-resistant
steel turbines out of service for six to eight weeks every other
year at dams around the FCRPS. 

“A better material over time will enable us to reduce
maintenance costs,” said Rick Werner, chief of operations for
the Walla Walla District of the Corps. “For us, it’s a win-win:
you’re getting improvements in fish survival, and I’m having
to spend less resources maintaining it.”

The second turbine being developed for Ice Harbor has
adjustable blades. Brown said both design efforts offer far-
reaching potential in the Northwest.

“In addition to providing some much-needed turbines at
Ice Harbor, this R&D effort has provided essential informa-
tion that will help us make smart and responsible decisions in
the future when it comes time to replace the federal turbine
fleet in the Northwest,” said Brown. “It’s always a challenge
to balance reliability, generation, and environmental steward-
ship goals, but this project better enables us to do that. We
have grown our understanding of the tools available to us and
the potential for improvement that lies ahead.” NWPPA

Sarah E. Smith is a policy writer in the Public Affairs Department
at the Bonneville Power Administration. She can be reached at
either sesmith@bpa.gov or (503) 230-5272.

Researchers from the U.S. Army Corps of Engineers collect hydraulic
data from a scale model of the new Ice Harbor Dam turbine at the

Corps’ Engineer Research and Development Center in Vicksburg, Miss.
The turbine model is about 1 foot wide; the actual turbine will be 23 feet

in diameter. U.S. Army Corps of Engineers photo.
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three elected commissioners. Commissioners serve six-year
terms and election years are staggered to occur every two
years. 

At its monthly members’ meeting on January 8, 2015, the
Executive Committee of the Public Power Council elected offi-
cers for the 2015-2016 term. Elected by unanimous decision
were: Mark Johnson, Flathead Electric Cooperative, as chair-
man; Dan Peterson, Pend Oreille PUD, as vice chair,
Administration and Budget; Matt Michel, Lane Electric
Cooperative, as vice chair, Long-Range Planning; Jim Smith,
Klickitat PUD, as vice chair, Allocation/Rates/ Contracts; and
Debra Smith, Central Lincoln PUD, as vice chair, Fish and
Wildlife.

For 2015,
Chelan County
PUD (Wenatchee,
Wash.) commission-
ers re-elected
Commissioner 
Ann Congdon of
Manson as board
president;
Commissioner
Randy Smith of
Cashmere as vice
president; and
Commissioner Dennis
Bolz of Wenatchee as
secretary. Each served in the same position last year. Chelan
County Auditor Skip Moore swore newly elected
Commissioner Garry Arseneault and re-elected Commissioner
Bolz into office. Arseneault begins a six-year term, filling the
vacancy left by Norm Gutzwiler’s retirement; Bolz is starting
his third four-year term.

The Northwest Power and Conservation Council has
elected Washington member Phil Rockefeller to chair the four-
state entity in 2015. He was appointed to the council in 2011
and has chaired its Fish and Wildlife Committee. Before that,
he served 13 years in the Washington legislature. Idaho
Council member Bill Booth, who served as chair in 2008 and
2009, was elected vice chair. Booth was appointed to the
council in January 2007 by Idaho Governor C.L. “Butch”
Otter and also serves on the governor’s cabinet. NWPPA

Wanapum Reservoir reopens

fter Grant PUD (Ephrata, Wash.) raised the Wanapum
reservoir by 17 feet in December, the utility, the
Washington Department of Fish & Wildlife, and

Washington State Parks have determined that the reservoir
could reopen to the public on January 7. 

Working in conjunction with other hydroelectric opera-
tors on the Columbia River, Grant PUD began raising the
reservoir on November 25 and finished on December 1. 
After a thorough evaluation, the utility restored public
access to most of the shoreline. 

Members announce board, officer
election results

n December
23, 2014,
Tom Farmer

took the oath of
office to begin his
second six-year
term as commis-
sioner for Mason
PUD 3 (Shelton,
Wash.). Mason
County Superior
Court Judge Amber
Finlay administered
the oath. Farmer,
who owns and
operates a small successful oyster and clam business, was
elected in November to his second term as PUD 3 commis-
sioner from District Two. Commissioners also elected officers
to the board to serve for 2015. Farmer will serve as president;
Bruce Jorgenson as vice president; and Linda Gott as secre-
tary.

It was far less formal than
planned, but Grays Harbor
PUD (Aberdeen, Wash.)
Commissioner Russ Skolrood
has been sworn into office.
Skolrood, who was re-elected
to his District Three post in
November, took the oath on
January 5, 2015, administered
by clerk to the board and
notary public Tiffanee Chaufty.
Although informal, the oath is
official and will allow
Skolrood to begin his second
term and vote on board action.
A formal ceremony will be
held at a later date. Skolrood
was originally scheduled to
take the oath before Superior
Court Judge David Edwards at
the beginning of the PUD’s first board meeting of 2015.
However, due to the aftermath of that morning’s flooding, the
meeting was shortened and the ceremony postponed. 

On January 6, 2015, Clark Public Utilities’ (Vancouver,
Wash.) commissioners kept with the ongoing rotation of
offices and elected Jim Malinowski as the board president;
Nancy Barnes will take over vice presidential duties and Jane
Van Dyke assumed secretarial responsibilities for 2015 as she
returned to the commission following her swearing in on
January 5. The Clark Public Utilities Board, responsible for
setting policy and overseeing operations for the customer-
owned electric, water, and generating systems, is comprised of

(L-R) Chelan PUD Commissioners Garry
Arseneault and Dennis Bolz after being

sworn into office.

O

(L-R) Mason PUD 3 Commissioner Tom
Farmer being sworn into office by Mason

County Superior Court Judge Amber Finlay.

(L-R) Grays Harbor PUD’s
clerk to the board, Tiffanee

Chaufty, swears in
Commissioner Russ Skolrood.
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The entire shoreline and access points were closed to
the public last March after Grant PUD had to draw down
the reservoir by 26 feet in response to a fracture discovered
on the Wanapum Dam Spillway. After completing enough
work to stabilize and reinforce the spillway, the utility
received permission from the Federal Energy Regulatory
Commission to raise the reservoir. 

Work continues on the Wanapum Dam spillway, and
Grant PUD expects to have enough repairs finished to
return the reservoir to normal operations by the start of the
2015 recreation season. NWPPA

CVEA names Duhamel as next CEO

fter a focused internal application
and interview process, the Copper
Valley Electric Association Inc.

(Glennallen, Alaska) Board of Directors
has named John Duhamel as the organi-
zation’s next chief executive officer.
Duhamel will succeed Robert Wilkinson,
who retires effective June 1, 2015, after
having served as CVEA’s CEO for 18 of
his 28 years with the cooperative.

Duhamel joined CVEA in 2010 and
currently holds the position of executive
engineer. He brings more than 35 years of diverse profes-
sional experience in various leadership roles to CVEA. He is
a retired United States Air Force lieutenant colonel and vet-
eran of the Gulf War; he also holds an engineering degree
from the Air Force Academy and master’s degrees in public
and business administration.

According to Will Stark, president of the CVEA Board
of Directors, “The Board is confident that John’s strong
executive leadership skills, strategic planning abilities, and
overall experience in industry and at CVEA will provide
continued strong leadership as our cooperative meets the
challenges ahead.” NWPPA

SnoPUD dedicates MESA project

n January 15, Snohomish County Public Utility
District (Everett, Wash.) and 1Energy Systems wel-
comed Washington State Governor Jay Inslee to dedi-

cate the first battery storage system built on the cutting-edge
Modular Energy Storage Architecture (MESA). The PUD’s
MESA project, located at a substation in Everett, Wash., is
designed to improve reliability and the integration of renew-
able energy sources. 

The project was made possible in part by a $7.3 million
investment from the Washington Clean Energy Fund. The
PUD system, the first of several MESA energy storage pro-
jects the PUD is pursuing this year, positions the state as a
smart grid technology leader and creates cost-effective solu-
tions to better utilize renewable energy.

“Washington utilities are some of the most innovative
in the world, and I applaud Snohomish PUD and its part-
ners for making this commitment to cutting-edge technology
that will help us lead the world’s clean energy economy —
other states are watching your work!” said Gov. Inslee. “It’s
exciting to see investments from the state’s Clean Energy
Fund advancing our goals to save energy and cut costs for
Washington companies and consumers, reduce harmful
emissions, and support jobs throughout the state.”

“The electrical grid needs to change to take on more
renewable power, and standards-based storage and software
will play major roles in that change,” PUD General
Manager Steve Klein said. “MESA provides standard inter-
faces to bring more choices for utilities, reduces projects’
complexity, and promises to lower costs.” NWPPA

Sabala earns Distinguished Service
Award

t the annual meeting of the Oregon
Rural Electric Cooperative
Association (ORECA), Douglas

Electric Cooperative (Roseburg, Ore.)
General Manager Dave Sabala received
the association’s highest honor: the
ORECA Distinguished Service Award.
Given to individuals for their accomplish-
ment and service to electric cooperatives,
Sabala was recognized for a career of
outstanding achievement.

To be considered, nominees must have shown contribu-
tions clearly above the normal routine call of duty in fur-
thering the principles and progress of rural electrification.
The recipient must also have demonstrated outstanding 
liaison work in activities and purpose of the ORECA. 

After 37 years of service — the last 26 as general 
manager — Sabala has announced plans to retire from
Douglas Electric Cooperative in June. He will continue to
serve on various committees, as well as volunteer for several
community commitments in Douglas County. NWPPA

PenLight to keep rates same in 2015

eninsula Light Co. (Gig Harbor, Wash.) will be hold-
ing off a rate increase for a second consecutive year
despite a hefty increase in wholesale electricity prices. 

PenLight is a full-requirements utility of the Bonneville
Power Administration (BPA) and is subject to wholesale rate
increases when the federal agency goes through its review
process every two years. BPA raised its wholesale rates by
9.6 percent on October 1, 2013, covering a period that will
expire on September 30, 2015.

PenLight, led by its board of directors and CEO Jafar
Taghavi, fully absorbed the costs of the increase last year by
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continuing to find financial efficiencies. The company’s cost-
containment strategy has been to refinance long-term debt,
reduce outage costs due to improved reliability efforts, and
to limit operating expenses to 1-percent growth year over
year. It’s been successful for the past six years.

“We anticipate we will again see a rate increase from
BPA in October 2015, so we will work at keeping the costs
we can control to a minimum,” Taghavi said. NWPPA

Wittler promoted at Clark Public
Utilities

n recognition of the importance of
communications to the success of this
utility across all departments, General

Manager Wayne Nelson has named Lena
Wittler the director of communications
for Clark Public Utilities (Vancouver,
Wash.).

As head of this new department,
Wittler will continue to lead utility pub-
lic affairs and will oversee her team
managing corporate and employee com-
munication; media and marketing; com-
munity involvement and education; online and social plat-
forms; and utility research.

In her 16 years of service to Clark Public Utilities,
Wittler has served as the customer communications man-
ager and most recently as the senior manager of communi-
cations. She holds an M.B.A. from the University of
Portland and a bachelor’s degree in communication from
Willamette University. NWPPA

Di Stasio joins E Source’s advisory
board

Source is pleased to announce the addition of John 
Di Stasio, president of the Large Public Power Council
(LPPC), to its advisory board. Di Stasio joins an

incredible group of utility industry veterans that serves as a
strategic resource for E Source, its customers, and the
energy utility market. In addition to Di Stasio, the board is
composed of Jim Rogers, retired chairman, president, and
CEO of Duke Energy; Sue Kelly, president and CEO of the
American Public Power Association (APPA); Charles
Bayless, former chairman, president, and CEO of Tucson
Electric Power and Illinois Power; and Ralph Cavanagh,
senior attorney and co-director of the Natural Resources
Defense Council’s energy program. 

“John Di Stasio is a fantastic addition to our already
impressive advisory board. After more than 30 years at the
Sacramento Municipal Utility District (SMUD), he contin-
ues to make a huge impact in the industry as the president
of the LPPC,” said Wayne Greenberg, E Source CEO. NWPPA

Columbia sets third straight record

nergy Northwest’s Columbia Generating Station pro-
duced more clean, nuclear energy for the Northwest
power grid during 2014 than any other year in its 30-

year history. Columbia sent nearly 9.5 million megawatt-
hours of electricity to the grid, beating the previous genera-
tion record set in 2012 (9.3 million megawatt-hours).
Columbia also set a generation record for a refueling outage
year in 2013 (8.4 million megawatt-hours).

“We are doing what Energy Northwest does best: pro-
viding reliable, clean, cost-effective electricity to the region’s
ratepayers,” said Mark Reddemann, Energy Northwest
CEO. “During 2014, Columbia operated at a 98.6 percent
capacity factor. That number directly reflects our team’s
commitment to excellence in performance.”

Columbia was online every single day in 2014 and
broke its record for consecutive days online in November,
beating the previous record of 505 days set in April 2011.
As of today, Columbia has been online for 560 consecutive
days. The current run began when the plant restarted fol-
lowing Columbia’s 2013 refueling and maintenance outage,
which ended June 25, 2013. Columbia’s next refueling out-
age is scheduled to begin May 9.

In November, Columbia also marked five years without
an unplanned shut-down. NWPPA

Dry January heightens drought
concern 

ontinuing dry weather is a concern to leaders of the
Placer County Water Agency (Auburn, Calif).
An update on current precipitation and water storage

was presented on January 15 to the PCWA Board of
Directors by Deputy Director of Technical Services Tony
Firenzi, who is serving as the agency’s drought project man-
ager.

Firenzi said that PCWA and PG&E are operating
mountain water systems “very conservatively” to store as
much water as possible for the coming year. He said, “The
late December rains improved conditions over last year at
this time, but the almost complete lack of snow in the
mountains is a serious concern.” 

“Available water storage is in better shape this year
than last year,” Firenzi said. “PG&E’s Yuba River Drum-
Spaulding Project is storing more than 80,000 acre-feet of
water, up from 40,000 a year ago, and Folsom Reservoir
has risen to over 400,000 acre-feet, up from 200,000 acre-
feet a year ago.”

“Customers are to continue to conserve and use water
efficiently as drought conditions continue to prevail across
the state,” said David Breninger, general manager.

It was reported that PCWA treated-water customers
reduced water use by 17 percent last year while untreated
irrigation water customers reduced use by 33 percent. NWPPA
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than 20 years of experience, Farling is well known for quanti-
fying the behavioral and physiological impacts of architecture
and applying those findings to environments, ranging from
correctional facilities to commercial projects.

At HDR, we’ve partnered with our clients to shape com-
munities and push boundaries of what’s possible since 1917.
For more information, visit www.hdrinc.com. NWPPA

Futura Systems welcomes Pool

any in the utility industry will rec-
ognize the name Dallas Pool, and
with good reason. Pool has been

in the utility industry since the early 80s
and began working with AM/FM/GIS in
the mid-80s — long before many in the
field today were even born. After three
decades in the electric and gas utility ver-
ticals and nearly 15 years with Esri, Inc.,
Pool was looking for a new outlet for his
experience.

Pool’s extensive experience, coupled with enhancements
from Futura’s state-of-the-art product listing, promises to
expand both entities to new heights. Pool has the ability to
communicate across the aisle and on every level of the utility. 

Futura Systems provides enterprise utility GIS solutions to
hundreds of electric membership cooperatives, electric munici-
pal systems, and other utility providers across the United
States. Learn more at www.futuragis.com. NWPPA

Accent releases Varasset version 5.2

ccent, a Northwest IT firm specializing in utilities, has
released version 5.2 of its highly successful Varasset
software system.

Varasset is used by electric, cable, and telecom utilities
across the U.S. for asset management, work management, and
utility pole attachment joint use. Varasset includes integrated
mobile software with built-in geographic maps for streamlined
field inspections and maintenance work. Varasset’s highly con-
figurable metabase architecture easily accommodates each util-
ity’s unique workflows.

Here are a few highlights from the latest release: improve-
ments in the integrated ESRI maps in Varasset, including
expanded asset views and the ability to customize the map
symbology for assets based on attributes; integrated data
importer for repeatedly importing data through Excel tem-
plates; and significant configurability enhancements to the
Microsoft-style ribbon toolbar. 

Though highly configurable, Varasset’s core functionality
includes asset management; work management; mobile
work/inspections; integrated ESRI mapping; specialty billing;
and business intelligence and data analysis. For more informa-
tion, please visit www.varasset.com. NWPPA
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McLaren Inc. introduces TD-CSR

he new time-delay control switch relay (TD-CSR) by
Electroswitch is designed to provide a level of protection
for maintenance and operation personnel in areas classi-

fied as high arc-flash zones. The TD-CSR provides the capa-
bility for personnel to remove themselves from harm’s way by
initiating a time delay through a push button sequence avail-
able on the lighted nameplate of the switch. This allows staff
a minimum of 10 seconds to clear the area before the switch
changes position. 

The IEEE 1584, as well as NFPA 70E standards, high-
lights that the best protection is for the maintenance or opera-
tion personnel is not to be in the area during an arc flash. The
switch is very intuitive and straight forward to use: a breaker
delay/trip is initiated by pushing and holding the delay/trip
button for four seconds; the LED trip indicator starts blinking
after releasing the button; and the time delay starts. It can be
factory set in increments of 10 seconds, starting at 10 seconds
all the way up to 60 seconds. The same process applies for the
Delay/Close operation.

McLaren Inc. is a manufacturers’ representative that has
been serving the Pacific Northwest for almost 55 years with
its main office in Kirkland, Wash., and branch offices in
Spokane, Wash.; Portland, Ore.; and Salt Lake City, Utah. For
more information, call (425) 827-9400 or email
vperic@mclareninc.com. NWPPA

Culbertson and Farling join HDR

DR recently announced that
George Culbertson, P.E. has joined
HDR as client development leader

of its national power delivery program
and Melissa Farling, FAIA, LEED AP has
joined HDR as managing principal of the
Phoenix office.

Culbertson has more than 35 years
of experience in the power industry. His
expertise includes engineering and con-
struction of EHV transmission lines and
associated facilities. He has managed and
directed multiple projects totaling over
$120 million. Before joining HDR,
Culbertson was a general manager of
Duke Engineering and Services’
International Group Asia Pacific
Operations, as well as vice president for
Shaw, Pike Energy Solutions, and Tetra
Tech. 

In her new role, Farling will oversee
business development and operations, and
ensure that design innovation remains at
the forefront of every project. With more
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WASHINGTON, D.C., REPORT
by Nicole Case

Congress delays listing of the 
greater sage-grouse — a small 
victory for rural communities

n the waning days of the 113th Congress, the U.S.
Congress narrowly passed a large appropriations bill that
included a provision to delay a pending decision by the

U.S. Fish & Wildlife Service (FWS) whether or not to list
the greater sage-grouse as threatened or endangered under
the Endangered Species Act (ESA). The FWS was set to
make a decision on the listing by September 2015. 

The legislative delay of an ESA decision is a rare occur-
rence in Congress. Passage of the greater sage-grouse appro-
priations rider is partly due to the recent midterm elections
where Republicans regained control of the Senate and
increased their majority in the House. The more compelling
reason for the passage of the legislative delay is the enormity

of the potential impact a listing of the greater sage-grouse
would have on rural communities in the West. 

The greater sage-grouse is a large ground-dwelling bird
that inhabits 186 million acres in 11 western states. The
bird lives in extensive sagebrush steppe in parts of Cali-
fornia, Colorado, the Dakotas, Idaho, Nevada, Montana,
Oregon, Utah, Washington, and Wyoming. Efforts to list the
species as endangered began in 2002. By 2005, the FWS
announced its decision that the greater sage-grouse was not
threatened or endangered, and a listing was unwarranted.
Litigation challenging this decision ensued with a federal
district court overturning the agency’s decision not to list
the greater sage-grouse in 2007. In 2010, the FWS

I
The greater sage-grouse lives in extensive sagebrush steppe in parts of California, Colorado, the Dakotas, Idaho, Nevada,

Montana, Oregon, Utah, Washington, and Wyoming. The above FWS map shows the Priority Areas for Conservation (PACs) 
for the greater sage-grouse.
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announced that — while listing the greater sage-grouse as
threatened was warranted — it was precluded by other
higher conservation priorities. This decision was challenged
and in a settlement with conservation groups, the FWS
agreed to issue a listing decision by September 2015. 

While the listing decision is pending, federal, state,
local, and private conservation efforts are underway to pre-
serve habitat and protect the greater sage-grouse. Consider-
able work by western states to collaborate on conservation
measures has occurred. Timing, however, is everything and
stakeholders are concerned that conservation efforts need
more time to avoid a greater sage-grouse listing. Members
of Congress agreed, inserting the appropriations rider to
delay work on a listing for the remainder of the FY 2015
fiscal year (which ends on September 30, 2015), or until a
new appropriations bill is passed.

The potential impact to rural communities of a decision
to list the greater sage-grouse as threatened or endangered
by the FWS is substantial because much of the West is made
up of federal lands subject to ESA jurisdiction. The greater
sage-grouse habitat is used by constituencies like cattle
ranchers with grazing rights; oil and natural gas producers;
renewable energy developers; and rural electric utilities. A
listing could either put a halt to these activities or substan-
tially increase the cost of doing business for these stakehold-
ers. 

For rural utilities, in particular, the cost of a listing
would be astronomical. Rural utilities are defined by miles
of transmission and distribution lines and few customers. In
the West, these lines cross federal lands subjecting routine
operation, maintenance, and construction on these lines to
federal permitting requirements. As its preferred alternative,
the Bureau of Land Management, a federal agency that
manages land in the West, has selected — as its preferred
alternative — to bury, modify, or relocate lines to benefit
the birds. The cost of this alternative would devastate rural
communities. 

“A listing of the sage grouse as threatened or endan-
gered could easily turn nearly all of eastern and southwest

Montana into a no man’s land for rural power develop-
ment, operation, and maintenance. When almost every
move we make as electric co-ops is subject to federal
scrutiny and approval, our ability to meet electricity needs
will be at serious risk,” said Gary Wiens, assistant general
manager of the Montana Electric Cooperatives’ Association. 

In rural southeast Oregon, the impact of listing the
greater sage-grouse would be similar. Harney Electric
Cooperative serves 1,202 customers over 20,000 square
miles. With a cost of $2-3 million to bury a mile of line, the
utility would be looking at an expense of over $400 million,
or about $400,000 per customer. 

In spite of the listing delay, it is “full steam ahead”
according to Department of the Interior Secretary Sally
Jewell. In a press release issued after passage of the appro-
priations rider, Jewell vowed that the FWS “will continue to
collect data and conduct analysis, and the agency will reach
a decision as to whether listing is warranted or not.” Jewell
called the appropriations rider “political posturing” and
expressed disappointment that members of Congress were
not more interested in finding conservation solutions. 

It is unlikely that the battle over the greater sage-grouse
will conclude at the end of the fiscal year. The newly
installed House Natural Resources Committee Chairman
Rob Bishop (R—Utah) does not think a listing delay for the
remainder of FY 2015 would be sufficient to determine
whether state programs can protect the sage grouse without
federal intervention. In a December committee meeting,
Bishop stated that “[o]ne year is not enough to find out the
viability or the efficacy of programs that are out there,” and
called for at least “5 to 10 years” to determine whether
state plans are effective. With Republicans in control of
both houses of Congress, the appropriations rider delaying
a listing of the greater sage-grouse is expected to return next
year. NWPPA

Nicole Case is NWPPA’s legislative consultant. She can be con-
tacted at nicole@nwppa.org.

“A listing of the sage grouse as threatened 
or endangered could easily turn nearly all 
of eastern and southwest Montana into a 

no man’s land for rural power development,
operation, and maintenance. When almost every

move we make as electric co-ops is subject to
federal scrutiny and approval, our ability to

meet electricity needs will be at serious risk.”

Gary Wiens, assistant general manager,
Montana Electric Cooperatives’ Association
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ust about 20 years ago, I was part of a team that
worked with a major commercial bank on the deploy-
ment of first-generation firewalls. This financial institu-

tion had made the (then) unprecedented move of replacing a
legacy proprietary network with a TCP/IP backbone and
UNIX servers. Having made this transition to an Internet-
ready technology, they needed to secure it; it was before
commercial firewalls existed. So we built firewalls out of
public domain software based on a design crafted by the
Network Systems Laboratory of Digital Equipment
Corporation. In the day, it was very leading edge.

During the deployment, the senior vice president of the
Retail Operations asked me: “Will these firewalls work?” 

My answer to him: “If properly configured and main-
tained, yes, they absolutely will work.” My statement made
him laugh. Puzzled at his reaction, I asked him to explain. 

“A year ago we opened 100 new retail branches, all
equipped with state-of-the-art bank vaults,” he said. “Our
recent audit just revealed that the locks on every one of the
vaults are still set at the factory default combination.” I got
the point. He knew better than to assume that anything in
his organization was “properly configured and maintained.” 

For much of the next 20 years, I have made my living
selling configuration management systems in the IT and OT
world. It is a solution space that most people find dry as

J

by E. Mark McKee

toast and it is generally underappreciated. Nevertheless,
configuration management is a profoundly important
enabler of reliable and efficient operations. It is also an
absolutely vital capability for surviving the ever-present
cyber-security threat.

We are all cognizant of the growing threat environ-
ment: hostile nation states like China, Russia, Iran, and
North Korea; and the proliferation of advanced threats like
polymorphic malware. We know that the “hacksters” are
determined to leverage cyber space to advance their social
causes. And we all know that organized crime derives bil-
lions of dollars through cyber theft. 

So what is the optimum approach to deploying our lim-
ited resources? Any worthy security professional would
advise a posture of “defense in depth.” This is a layered
security approach that employs three classic compensating
controls: protective controls (those that block attack), detec-
tive controls (those that detect attack), and corrective con-
trols (those that enable restoration after an attack). You
need all three. 

Unfortunately, with the limited resources available for
cyber security, companies will often look for a magic bullet:
a single control that renders the others unnecessary. This
typically will take the form of reliance on a portfolio of pro-
tective controls (firewalls, antivirus, whitelisting, etc.) While

What is the state of 
your cyber environment?

We know that the
“hacksters” are 
determined to 

leverage cyber space 
to advance their 

social causes. And 
we all know that 
organized crime

derives billions of 
dollars through 

cyber theft. 
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today’s protective controls can be extremely effective,
reliance on just blunting an attack is a perilous course.

Just in the past few months, I was challenged by very
capable and smart IT workers at a major utility as to the
value of detective controls. The argument was classic: why
should we spend money on systems that tell us that we have
been breached when we can take that same money and pre-
vent the breach in the first place? And why would we want
to alert auditors to out-of-compliance events or changes
that might potentially draw fines? They were adamant in
their position. 

Consider this true story. In 2011, one of the premier
vendors of a technology for endpoint protection was
famously breached by attackers that ultimately stole their
digital certificate and used that certificate to subsequently
breach their customers. The breach was not discovered for
over six months. The company has highly regarded technol-
ogy and, when properly configured and deployed, it is
thought to be nearly impenetrable. So what happened? In
the process of securing their own IT operation, the company
relied heavily on their own technology to ward off cyber
threats. Unfortunately, when they accidentally neglected to
deploy their own protective technology on a new server
being added to their IT environment, it was quickly discov-
ered and penetrated by a determined attacker. It was a
server configuration error which opened the door to disas-
ter. And lack of detective controls (which, broadly defined,
includes integrated change, configuration, and event moni-
toring) left the breach undiscovered for months.

This is not an isolated story. In the past 18 months we
have all read news reports of massive security breaches at
the nation’s largest banks and retailers, affecting tens of mil-
lions of credit card holders. Do you think these breached
organizations were without protective controls? Not a
chance. Was the cyber security software that they owned
ineffective? My answer is the same as 20 years ago: when
properly configured and maintained, most of today’s protec-
tive technology absolutely will work as promised. The key is
effective deployment, proper configuration, and ongoing
maintenance of the prescribed configuration state.

Which brings us back to the importance of defense in
depth and the need of detective and corrective systems. You
should operate on the premise that there is no protective
control that cannot be breached (at the very least, by some-
one inside your organization). So then what? Detective and
corrective controls such as configuration management sys-
tems, play three vital roles in your overall security strategy.

First, and most important, they regularly examine your
protective systems, such as your firewall, to verify that your
protective controls are properly configured and working.
Have you ever neglected to lock your front door at night? I
have, but fortunately I live in a good neighborhood. There
are thousands of doors in an IT/OT environment and there
are no safe neighborhoods in cyberspace. Your firewall and
other protective systems can either protect you or leave you

wide open to attack depending on their configuration state.
They need to be monitored.

Secondly, detective controls like configuration manage-
ment systems will enable early detection of a breach.
Identifying the desired state of your IT and OT assets (that
is, your configuration policy) and successfully implementing
it is just part of the battle. The desired configuration state,
that is the desired “baseline,” has to be managed and main-
tained. Divergence from this baseline, an “unplanned
change,” is an early warning sign of vulnerability, if not an
outright breach. A cyber-security attack is like a cancer:
early detection is the difference between full recovery and
catastrophic loss. If you regularly examine the configuration
state of your IT/OT environment, then you will be able to
spot trouble early. In addition, the configuration manage-
ment system will provide the required forensic information
(What changed? When? Who did it? What was the previous
known good state?) to restore the desired baseline — you
get the benefits of a corrective control as well.

Finally, and perhaps most exciting, configuration manage-
ment is one of the enabling technologies for the next genera-
tion of cyber-security technology. There is an extensive body
of work within the cyber-security industry to distill the behav-
ioral characteristics of malicious activity and to profile mali-
cious entities in order to recognize and defend against them.
While the threat environment may be infinite, malicious activ-
ity can be recognized from what is a finite portfolio of com-
mon attributes. As the ability to recognize, correlate, and ana-
lyze activity on your IT and OT assets advances, robust con-
figuration management will be required to provide the essen-
tial data on changes and events taking place at each and every
networked system and device. This will be combined with
other data points to identify and defend against the attacker. 

Where do you start? There are automated configuration
management systems available today that can provide contin-
uous visibility into the state of your IT and OT environment.
Without this foundation, you cannot assure that the protective
systems that you have deployed are working, you cannot
quickly detect a potentially malicious change, and you will
not have the comprehensive view of activity on your systems
needed to recognize potentially harmful changes. It all starts
with enterprise configuration management. 

There are thousands of doors in an IT/OT
environment and there are no safe neigh-

borhoods in cyberspace. Your firewall and
other protective systems can either protect

you or leave you wide open to attack
depending on their configuration state.

They need to be monitored.

Continued on page 28
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But it is not an automatic sell to executives. With all
the many budget demands, business leaders can be less than
enthusiastic about investing scarce capital in enhanced
cyber-security measures. Fortunately, configuration manage-
ment comes with benefits that go well beyond detecting
malicious activity. A commitment to automated configura-
tion management will yield more efficient and reliable oper-
ations by enabling the success of planned changes. Knowing
the precise state of an asset before it is changed is one of the
requirements for predictable outcome. And ensuring the
desired state of an asset, post change, assures optimum per-
formance. So it is not just about warding off cyber threats;
it is about assuring system availability.

So why, 20 years ago, was that senior vice president of
Retail Operations able to laugh at the misconfiguration of

COVER STORY

the locks on his bank vaults? Because he knew he was not
strictly reliant on that protective control to ensure the secu-
rity of his assets. Every branch was also under video surveil-
lance, a classic detective control. The bank robbers may
come, he reasoned. But they will be spotted, identified, and
apprehended. In short, the bad guys will get nowhere, even
if they were somehow equipped with information to pene-
trate the vault. Alas, a system that assures detection can
also be one of the best preventative measures that you can
take. This is defense in depth! NWPPA

E. Mark McKee is a regional sales manager at Lockheed
Martin Utility Solutions. He can be contacted at
MMcKee@industrialdefender.com.

Member utilities share their cyber security experiences
ate last year, NWPPA hosted a one-day Hack Attack!
workshop that included a panel of NWPPA utilities of
various sizes discussing what they have been doing to

manage cyber security risks. We asked those utilities to sum-
marize their protocols for this issue of the Bulletin and share
any advice they believe would benefit other members. 

Columbia River PUD (approx. 18,600 consumers)
Cyber security, although not always labeled as such, is

something we have been actively working on since before we
went live with our locally hosted website in 1998. Today, as it
was then, the first and foremost benefit to the utility is pro-
tecting our customer data. So far we have not had a data
breach that required a costly, time-consuming, and reputation-
defiling public response (knocking on wood!). Here are just
some of the resources we currently use to protect our system
(note that you should never, ever broadcast the brand, type,
make, or model of security systems you have installed!): fire-
wall access policies, security zones, and subnets; Endpoint
antivirus/malware; Web-filtering protections; intrusion preven-
tion and detection; Web server application protection; email
filtering and protections; unauthorized device protection; log
file consolidation monitoring and alerts; computer and soft-
ware inventory automation; cloud offsite backups; password
policies; and employee training, which is one of the most
important pieces of this puzzle. 

“If your personnel do not know or understand how to
protect the confidentiality of information, or how to secure it
appropriately, not only do you risk having this information
mishandled, inappropriately used, or obtained by unautho-
rized persons, but you also risk being in non-compliance with
a growing number of laws and regulations,” said Interim
General Manager Steven E. Hursh.

Our advice for others is to subscribe to security site
newsletters and bulletins such as SANS, CERT, etc. Often the
only way one knows that a system or its installed software is
vulnerable is by reading about it online. Also, stay as current
as possible on all software, operating systems, firmware ver-
sions, and security patches. Don’t depend on antivirus solu-
tions to be much help. You will still have to install and main-

tain an antivirus solution, but as time goes on, they are less
and less effective. Finally, we can’t say enough about the
SANS.org website. If you have not already done so, take a
good look at their top 20 critical security controls. 

Idaho Falls Power (approx. 26,400 consumers)
Our first awareness of security vulnerabilities came nearly

a decade ago as we were upgrading SCADA systems and pro-
viding remote access to a vendor. Since then, we have been
fortunate in that we have had access to resources to help us
overcome our learning curve. For example, we have worked
with the Idaho National Laboratory (INL) as one of two utili-
ties to beta test Sophia, a network fingerprinting tool devel-
oped at the INL. That was our first real exposure to under-
standing the communication that was taking place in our net-
works. We found that we had communication that was inte-
gral to our systems, but we also found that we had communi-
cation that was not needed. Like many small utilities, we
wrestled with the thought that no one would target us or our
systems, so the instinct was to declare it low risk and move
on. Of course, today, we know that most attacks are not tar-
geted so declaring your system too small to matter is a false
sense of security.

In 2009, we were one of 11 utilities to be awarded funds
for the Pacific Northwest Smart Grid Demonstration project,
and it became apparent that our traditional approach to IT
security was not robust enough for current threats. Recog-
nizing our limited knowledge in this area, we hired a consult-
ing firm who specialized in cyber security and continued to
build on our relationship with the INL. We completed a vul-
nerability assessment to identify areas of exposure, then devel-
oped plans to address those vulnerabilities: we installed more
sophisticated hardware (such as firewalls, routers, and VPN
edge devices) with the initial improvements costing approxi-
mately $300,000; we conducted penetration testing to confirm
that security systems were responding as stated; we added a
network security specialist to monitor network traffic and
develop our cyber security policy; and we have started train-
ing all staff on that policy.

“You have to think about it from every angle and prepare

L
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to financially commit to security — it is going to cost money.
Know that it will not be one-time money, but will require
ongoing investment. It will cost money for technology, sys-
tems, consultants, and staff training,” said General Manager
Jackie Flowers. “But the money spent in these areas — partic-
ularly in hiring experts to help us overcome the learning curve
— has proven to be very valuable. Those experts help you
identify risks and focus on low-hanging fruit for system and
process improvements.” 

Snohomish PUD (approx. 331,000 consumers)
As part of its Smart Grid Grant, Snohomish PUD devel-

oped a cyber-security program that includes a set of security
controls and lays the foundation for a cyber security risk man-
agement framework as well as education and awareness for its
employees. For example, employees at Snohomish PUD are
regularly required to take online training courses that ensure
that they’re aware of potential hacking scams and steps to
take to safeguard the integrity of its systems. The utility also
participates in several national forums with organizations
such as EnergySEC, LPPC, APPA, WEI, and others. 

The PUD has worked with other Northwest organiza-
tions to hold two cyber security summits to share information
and brief congressional staff and government officials. We
have participated in emergency exercises, organized by the

Department of Homeland Security and the U.S. Department
of Energy, which simulated cyber attacks and tested our level
of response. The utility also has formed a Cyber Security
Steering Committee, comprised of its senior leadership.

“One of the most important ways we protect our utility
and our customers is through collaboration with other public
and private organizations,” said PUD Chief Information
Officer Benjamin Beberness. “Electric utilities need robust
response and recovery plans that include sharing of informa-
tion and other mechanisms to protect against cyber security
events.”

Through our participation in regional and national cyber
events, we have identified areas for improvement. Internal
communications, for example, have improved as employees
learn how, what, and when to communicate cyber-attack
information to outside authorities and among our internal
divisions. Increased employee awareness has been central to
the program.

The active involvement of a utility’s senior leadership, the
information sharing, and the communication components are
all critical. We recommend that smaller utilities with limited
resources consider adopting the U.S. Department of Energy’s
Electricity Subsector Cyber Security Capability Maturity
Model, which is risk-based and allows a utility of any size to
focus its resources on its highest risk. NWPPA



POSITION: Electric Utility Analyst
COMPANY: City of Redding (Redding, Calif.)
SALARY: $4,595-$7,273 monthly.
DEADLINE TO APPLY: February 18, 2015.
TO APPLY: Apply online at www.ci.redding.ca.us.

POSITION: Power Engineer — Operations Analytics Emphasis
COMPANY: Schweitzer Engineering Laboratories (Pullman, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: February 19, 2015.
TO APPLY: Apply online at www.selinc.com/applynow. 

POSITION: Enterprise Risk Management Program Manager #8050
COMPANY: Puget Sound Energy (Bellevue, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: February 20, 2015.
TO APPLY: Apply online at www.pse.com/careers.

POSITION: Journeyman Lineman
COMPANY: Plumas-Sierra Rural Electric Cooperative (Portola, Calif.)
SALARY: $47.09 per hour.
DEADLINE TO APPLY: February 20, 2015, or until filled.
TO APPLY: Send resumé and application form, available for download at
www.psrec.coop, to Plumas-Sierra REC, Attn. Suzanne Powers, Human
Resources, 73233 State Route 70, Portola, CA 96122.

POSITION: Journeyman Lineman
COMPANY: Northern Wasco County PUD (The Dalles, Ore.)
SALARY: $45.52 per hour.
DEADLINE TO APPLY: February 25, 2015.
TO APPLY: Do not apply directly to Northern Wasco County PUD.
Application, resumé, and cover letters will only be accepted at HR Answers,
Inc., 7659 S.W. Mohawk St., Tualatin, OR 97062, nwcpud@hranswers.com
(put J. Lineman in subject line), or fax to (503) 885-8614.

POSITION: Supervisor Permitting #9598
COMPANY: Puget Sound Energy (Bellevue, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: February 25, 2015.
TO APPLY: Apply online at www.pse.com/careers.

POSITION: Supervisor Distribution Project Services #9594
COMPANY: Puget Sound Energy (Bellevue, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: February 25, 2015.
TO APPLY: Apply online at www.pse.com/careers.

POSITION: Manager Distribution Project Services #9593
COMPANY: Puget Sound Energy (Bellevue, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: February 25, 2015.
TO APPLY: Apply online at www.pse.com/careers.

POSITION: Apprentice Lineman
COMPANY: Ravalli County Electric Cooperative, Inc. (Corvallis, Mont.)
SALARY: Competitive.
DEADLINE TO APPLY: February 25, 2015.
TO APPLY: Apply online at www.ravallielectric.com. Contact Kyle Kearns

The Job Opportunities is a service provided to NWPPA member systems and associate members. Member price is $110 per listing for a 30-day period.
• Job Opportunities ads are also accepted from non-members. Ads are $330 per listing for a 30-day period.
• Copy must be received before the 25th of the month prior to the month of publication (for example, February 25 for March issue). 
• The Bulletin is mailed by the 15th of each month.
• Complete the online Job Opportunities ad placement form at www.nwppa.org.
• NWPPA reserves the right to edit all listings in order to fit size requirements in the publication.
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at (406) 961-3001 or kylek@ravallielectric.com for more information.

POSITION: Assistant Manager of Accounting and Office Services
COMPANY: Glacier Electric Cooperative, Inc. (Cut Bank, Mont.)
SALARY: DOE.
DEADLINE TO APPLY: February 27, 2015.
TO APPLY: Applications are available at www.glacierelectric.com or at the
main office in Cut Bank. Send completed application and three professional
references to Glacier Electric Cooperative, Attn: Matt Hudson, 410 East
Main St., Cut Bank, MT 59427, or to mhudson@glacierelectric.com.

POSITION: Distribution Engineering Supervisor (DES)
COMPANY: Mission Valley Power (Pablo, Mont.)
SALARY: $39.11-$46.56 hourly, DOQ.
DEADLINE TO APPLY: February 28, 2015.
TO APPLY: Apply online at www.cskt.org. For more information, call
Kerry at (406) 883-7944.

POSITION: Journeyman Lineman
COMPANY: Surprise Valley Electrification Corp. (Alturas, Calif.)
SALARY: $42.10 per hour.
DEADLINE TO APPLY: March 2, 2015.
TO APPLY: Submit resumé to Dennis Reed, Surprise Valley Electric, 516
U.S. Hwy. 395 E., Alturas, CA 96101, fax (530) 233-2190, or
dennissvec@frontier.com.

POSITION: Civil Engineer (Structural)
COMPANY: Central Lincoln PUD (Newport, Ore.)
SALARY: $68,321.04-$96,135.36 annually.
DEADLINE TO APPLY: March 6, 2015.
TO APPLY: For more information on this position as well as application
requirements, go to www.clpud.org.

POSITION: Associate to Senior Energy Efficiency Engineer
COMPANY: Snohomish County PUD No. 1 (Everett, Wash.)
SALARY: $53,538-$126,365 annually.
DEADLINE TO APPLY: March 8, 2015.
TO APPLY: Complete online application, found at www.snopud.com.
Submit application, cover letter, and resumé.

POSITION: Electric Utility System Operator — Power (Real-Time/Day-
Ahead Energy Trader) or Electric Utility Assistant System Operator —
Power
COMPANY: City of Redding (Redding, Calif.)
SALARY: $40.04-$55.27 per hour.
DEADLINE TO APPLY: March 23, 2015.
TO APPLY: For detailed job description and to apply online, go to
www.ci.redding.ca.us.

POSITION: Journeyman Lineman
COMPANY: Kodiak Electric Association, Inc. (Kodiak, Alaska)
SALARY: $43.83 per hour.
DEADLINE TO APPLY: March 27, 2015.
TO APPLY: For a complete job description and online application, go to
www.kodiakelectric.com. Contact Nancy B. Sweeney, Human Resources,
Kodiak Electric Association, Inc. for more information at nbsweeney@
kodiak.coop, (907) 486-7709, fax (907) 486-7767, or P.O. Box 787,
Kodiak, AK 99615.
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POSITION: General Manager
COMPANY: Parkland Light & Water Company (Tacoma, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 31, 2015.
TO APPLY: Submit resumé, cover letter, recent salary history, and three
professional contact information references to Parkland Light & Water
Co., Attn. Mr. Gary Hauenstein, Board President, P.O. Box 44426,
Tacoma, WA 98448-0426.

POSITION: Manager of Communications and Government Affairs
COMPANY: Oregon Trail Electric Cooperative (Baker City, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Submit resumés and other applicable documents to 
humanresources@otecc.com. A complete job description can be found at
www.otecc.com/careers. For any questions, contact Debby Ray, Director
of Human Resources, at (541) 524-2832.

POSITION: Journeyman Lineman — Day Shift
COMPANY: Peninsula Light Co. (Gig Harbor, Wash.)
SALARY: $39.94 per hour.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.penlight.org/jobs.

POSITION: Journeyman Lineman — 2nd Shift
COMPANY: Peninsula Light Co. (Gig Harbor, Wash.)
SALARY: $39.94 per hour.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Apply online at www.penlight.org/jobs.

POSITION: Journeyman Lineman
COMPANY: Ohop Mutual Light Company (Eatonville, Wash.)
SALARY: $38.27 per hour with NRECA benefit package.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Call Kenneth Klotz at (253) 847-4363, ext. 103 or email to
ken@ohop.coop.

POSITION: Manager — Control Systems Engineering
COMPANY: Chelan County Public Utility District (Wenatchee, Wash.)
SALARY: $96,500-$128,600 annually.
DEADLINE TO APPLY: Open until filled.
TO APPLY: For more information on this position or to apply online, go
to www.chelanpud.org. If you have questions, contact Ruth Erwert,
Recruiting Manager, at (509) 661-4540, LinkedIn, or
joblist@chelanpud.org.

POSITION: Engineering Field Representative
COMPANY: Tillamook People’s Utility District (Tillamook, Ore.)
SALARY: $5,239 monthly.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Submit cover letter, resumé, and job application. Application
form can be found at www.tpud.org. Submit by email, fax, or mail to
jobs@tpud.org, (503) 815-6000, or Tillamook People’s Utility District,
P.O. Box 433, Tillamook, OR 97141. NWPPA

Executive Administrative Assistant
Northwest Public Power Association

(NWPPA) is accepting resumés to fill the 
position of Executive Administrative Assistant at
its Vancouver, Wash., headquarters.

This is a senior, one-of-a-kind position within the Association. It
requires independent judgment, outstanding discretion, and first-rate cus-
tomer service while working with members and staff. The Executive
Administrative Assistant is responsible for providing coordination and
clerical support for the staff; coordinating member services and execu-
tive/board services; handling daily administrative/accounting functions;
assisting with training event logistics, communication department projects;
supporting legislative and regulatory consultants; updating member
database activities of the Association; and completing special projects as
assigned.

Applicants with a bachelor’s degree and five years of experience are
preferred or applicants with an associate’s degree with seven years of
experience as an executive assistant preferred, or equivalent years of expe-
rience in a similar position (i.e., supporting or coordinating administrative
services, project management with administrative skills, or administrative
association management).

You must be a detail-oriented, energetic team player who needs 
little direction and enjoys a hardworking but fun office environment.
Background check and drug testing required.

This is a full-time position with an excellent salary, NRECA benefits,
paid vacation, and generous 401(k) package offered. NWPPA is an equal
opportunity employer. A full position description may be seen at
http://goo.gl/5q6XaU.

Candidates residing in the SW Washington/Portland, Ore., area are pre-
ferred.

Send a hand-written cover letter with the letters (EXEAD) written on
the upper-right-hand corner of the page; a typewritten resumé with work
history and experience; and at least three professional references to
NWPPA, 9817 NE 54th Street, Ste. 200, Vancouver, WA 98662-6064.
No phone calls or employment agencies please.  Applications will be
accepted through February 27, 2015, or until position is filled. NWPPA

Part-Time Training Administrative Assistant
Northwest Public Power Association (NWPPA) 

is accepting resumés to fill a part-time position of
Training Administrative Assistant at its Vancouver,
Wash., headquarters. 

This position assists in managing the Association’s registration process
and provides logistical and administrative support for the Education staff.
The position will primarily be responsible for the data entry of Association-
sponsored events into the association management system. The position
will also be involved with the preparation and packing of class materials,
and backup support to the Registration/Database Administrator and
Executive Administrative Assistant. He or she will also input, review, and
maintain event attendance, event expenses, and event/speaker evaluations. 

This is a part-time position with an excellent salary. NWPPA is an
equal opportunity employer. A full position description may be seen at
http://www.nwppa.org/JobBank/JobListingDetails.aspx?ResponseID=258
G2J4K.

Candidates residing in the SW Washington/Portland, Ore., area are 
preferred.

Send cover letter, resumé with work history and experience, and at least
three professional references to NWPPA, 9817 NE 54th Street, Ste. 200,
Vancouver, WA 98662-6064. No phone calls or employment agencies
please. Include the letters PTADMIN on the outside of the mailing enve-
lope. Applications accepted through February 27, 2015, or until position
is filled. Interviews will begin March 1, 2015. NWPPA




