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ITS FUTURE 
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On the cover: Seattle City Light’s focus 
on its safety culture today is predicated 
on what it’s learned in the past. Read more 
about how its employee-created initiatives, 
including Norm the safety mascot (pictured 
above), are helping City Light move 
forward and be safer. Photo by Seattle City 
Light/Koryn Kennedy.
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NWPPA NEWS

NWPPA Wins Two National 
Communication Awards

We are excited and honored to announce that the Association has 
won two Spotlight on Excellence awards from NRECA. 
Both awards were in the Best Special Publication categories, 

Classification 5 (Statewide Associations, G&T or Service Member). Our 
Legislative Leave Behind flyer won a silver award for Best Special Publica-
tion—Small, and our Leadership Skills Development Series Supplemental 
Course Guide won a gold award for Best Special Publication—Large. 

“The Spotlight on Excellence Awards recognizes a body of outstanding 
work produced by electric co-op communications and marketing profes-
sionals across Co-op Nation. Winners of the 2018 Spotlight on Excellence 
Awards represent leading practices across all communication platforms and 
position them as the best in the field through their superior accomplish-
ments that have lasting impact, demonstrate a high level of professional-
ism, and deliver exceptional results,” said NRECA in an announcement. 
“I’m proud of everyone who worked on these materials to be recognized 
with the gold and silver awards,” said NWPPA Executive Director Anita 
Decker. “Thank you, NRECA.”

We were in great company on the winners’ list with several utility 
members also winning awards: Kootenai Electric Cooperative (Idaho), 
Clearwater Power Co. (Idaho), and Flathead Electric Cooperative (Mont.). 
Congratulations to them!

Associate Editor Brenda Dunn will be on hand at NRECA’s CONNECT 
next month in Salt Lake City to accept the awards on behalf of NWPPA.  

HYDROPOWER 

NWPPA supports all hydropower 
generation—including existing 
large-scale hydro as a carbon-
free renewable resource. NWPPA 
supports legislation to improve 
hydropower licensing timeliness, 
efficiency, and affordability, and 
to include credit for early action 
investments. NWPPA supports 
50-year licensing terms and the 
establishment of FERC as the 
coordinating agency for setting 
licensing schedules, studies, and 
resolving conflicting licensing 
requirements. NWPPA cannot 
support policies that discourage or 
displace carbon-free hydropower 
generation in favor of other 
renewable generation.

INFRASTRUCTURE

RIGHTS OF WAY MAINTENANCE 
AND FIRE PREVENTION

NWPPA seeks a clear framework for 
electric utilities and federal agencies 
to address vegetation management 
by electric utilities in or near rights 
of ways (ROW) on federal lands. 
Federal permitting for vegetation 
management is inconsistent among 
federal land management agencies, 
often delaying timely action to 
maintain the ROW and mitigate fire 
damage. We support H.R. 1873—
the Electric Reliability and Forest 
Protection Act—which would:

•	 Allows electric utilities to secure 
pre-approval for vegetation 
management for ROWs on federal 
lands;

•	 Improves timeliness for approval 
of management plans, ensuring 
predictability and consistency 
in the permitting and approval 
process; and

•	 Provide liability protection 
for utilities under certain 
circumstances.

GRID MODERNIZATION

NWPPA supports the federal 
government’s continued role in 
stimulating grid modernization 
technology development, through 
research and development, and 
grants for implementation of various 
grid modernization technologies. 
As examples of grid infrastructure, 
modernization projects can come 
in the form of electric vehicle 
infrastructure, smart meter 
investments, new equipment and 
software, and other technologies. 
Modernization solutions can more 
effectively accommodate variable 
energy resources and optimize 
distributed energy resources and 
existing infrastructure.

For more information, contact:

Anita Decker
NWPPA Executive Director
(360) 254-0109 • anita@nwppa.org

Nicole Case
Legislative Affairs Consultant
(360) 254-0109 • nicole@nwppa.org

NWPPA Announces 
First-Ever Spring 
Intern  By Jordan Herold

March 2018 marked NWPPA’s first 
spring, but fourth opportunity, to work 
with a high school intern; this year’s 

intern is Jordan Herold, a senior at Evergreen 
High School as well as a pre-engineering second 
year at Cascadia Technical Academy.

“I take an interest in pretty much everything 
at one point or another. I just love trying new 
things and gaining new exciting experiences 
from them,” said Herold. “That’s kind of why 
I went after this internship. It was a new and 
exciting experience that I could learn from and 
use later in life.”

The NWPPA internship was again offered 
through the E.D.G.E (Extended Development 
for Graduation and Employment) program at 
Evergreen High School, which is in Vancouver, 
Wash. This program assists juniors and seniors 
in opening doors for themselves by transitioning 
them into the working world and helping them 
gain valuable experiences. This spring intern-
ship provides Herold with real-world work 
experience, and also .5 high school credits, 15+ 
hours of community service needed to graduate, 
and 3 tech prep credits at Clark College.

Towards the beginning of the 2018 spring 
semester, NWPPA interviewed two eager 
students and Herold was picked to be the 
Communication Department’s new intern. With 
no prior work experience and a mix of different 
classes, skills, and interests, Communication 
Director Debbie Kuraspediani said she was a 
perfect blank canvas for the position. 

While juggling her classes, Herold’s intern-
ship at NWPPA will have her mainly working 
with Associate Editor/Advertising Coordinator 
Brenda Dunn on the 2018 Excellence in 
Communications contest, the monthly NWPPA 
Bulletin, the weekly eBulletin, and other 
miscellaneous projects in the Communication 
Department.

After graduating from Evergreen, Herold 
plans to work for a year then go to Clark 
College to pursue a career in graphic design or 
video game development.

“I was practically vibrating with excitement 
when I learned that I got the internship at 
NWPPA,” she said. “I was so happy they chose 
me as their spring intern and I am more than 
eager every day to prove that I could complete 
every task they give me.”  

1

LEADERSHIP SKILLS DEVELOPMENT SERIES
SUPPLEMENTAL COURSE GUIDE  |  2018
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NWPPA NEWS

Taryn Johnson Named as 
Newest Training Manager
By Jordan Herold

P lease join the Association in welcoming 
our newest employee, Taryn Johnson, 
who has been hired as one of our new 

training managers. Johnson replaces Bonnie 
McCombs, who retired on March 30. 

“My interest in NWPPA started back in 
my early 20s when I had the opportunity to 
attend the Administrative Professional Series 
in Portland,” Johnson said. “I thought what 
a cool platform to work and connect with 
others. And it didn’t stop there. Over the 
past 16 years NWPPA has provided me sev-
eral opportunities to connect and learn more 
about the industry and build my professional network.”

Johnson will be one of three training managers. Her primary areas of focus 
will be classes, webinars, events, and conferences associated with customer 
service, including the 3Cs (credit, collections, and customer service) Conference; 
human resources; and supply chain. In addition to these course topics, Johnson 
will also be managing the Labor and Employee Relations Group (LERG); 
Learning on Demand program; Electric Utility Systems Operations (EUSO) and 
Electric Distribution System (EDS) courses; and the Engineering and Operations 
Trade Show.  

“Taryn’s enthusiasm for growth, development, and continual process 
improvement brings an extra level of support not only to our members but to 
the NWPPA team as well,” said NWPPA Director of Education & Workforce 
Development Elaine Dixon. “We had great candidates for this position. What 
brought Taryn to the top is her understanding of the public power world, her 
clear sense of customer service, and her knowledge of the areas that this position 
supports. Everyone needs to learn when they come in new, but we think Taryn 
will absolutely hit the ground running.” 

Johnson has 16 years of public utility experience from Eugene Water & Elec-
tric Board in Oregon. She started as an intern in Water Operations and quickly 
moved on to support the executive office and board of commissioners. After six 
years in that role, Johnson was promoted to risk analyst specializing in contract 
governance which led to a role in their Human Resource Department. For the 
past two years Johnson has been an HR partner assigned to support EWEB’s 
chief electric operations and engineer officer in addition to being the program 
administrator for their Disability Leave Management Program, including Work-
ers Compensation & Wellness Program. 

Raised in Eugene, Ore., she earned a Bachelor of Science from the University 
of Oregon in psychology with a business administrator minor; she has also 
completed her Certified HR Professional Certification. Outside of work, she 
loves spoiling her boxer, Melia, while she’s home, but she also loves to travel. 

McCombs retired from NWPPA after nearly six years as a training manager. 
Her main areas of focus were customer service, information technology, and 
human resources. She also developed NWPPA’s Learning on Demand program. 

“It is with mixed feelings that I leave NWPPA and adventure into the next 
phase of my life,” she said. “I look forward to my retirement, but I will miss you 
all. It has been a pleasure working with NWPPA and its members.”

McCombs joked that her new job title will be “Gypsy” because she plans to 
travel extensively in her retirement.  

ASKING FOR 
DIRECTORY 
UPDATES 
EARLIER THIS 
YEAR

To provide a more timely 
publication to our 
membership, we have 

bumped up the printing of 
our annual directory to July 
(previously it’s been mailed in 
August). However, in order to 
design, print, and mail it sooner, 
we need your help. 

A link for the 2018-2019 
Northwest Electric Utility 
Directory update form was 
emailed to all key contacts 
in March. If you have not yet 
submitted an update for the 
2018-2019 Northwest Electric 
Utility Directory, we ask that you 
please do so by April 30.

If you have any questions 
about the directory update 
process or need the 
SurveyMonkey link, please 
contact Mark Woodward at 
mark@nwppa.org.   
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2018 ANNUAL 
CONFERENCE & 

MEMBERSHIP MEETING

GOING TO THE ANNUAL MEETING? 
Use This Convenient Checklist

We hope to see you at our 
78th Annual Conference and 
Membership Meeting in Boise, 

Idaho, May 20-23. If you are attending, 
here are a few last-minute reminders as 
we Illuminate the Future.

 Voting delegates
Voting delegate forms are due no 

later than May 1 and voting delegates 
must be registered for the Annual Meet-
ing to vote. Email completed forms to 
debbie@nwppa.org.

 Lodging
Rooms at The Grove Hotel and 

Hotel 43 are sold out. But never fear! 
The Hampton Inn and Suites (208-331-
1900) still has rooms and rates just for 
us (at the time we went to print). Just let 
them know that you are attending the 
NWPPA Annual Conference. Be sure 
to book your rooms as soon as possible 
before the cutoff dates of April 30.

 Registration
If you haven’t registered yet for our 

Annual Conference and Membership 
Meeting, there is still time! Visit 
nwppa.org to register today before the 
early-bird rates expire on April 19. 

 There’s an app for that!
Do you want one easy location to 

get all of the up-to-date information you 
will need for the conference? Well, we’ve 
got an app for that! We have gotten 
great reviews on our app and have 
continued to use it at most of our larger 
events. 

The app provides you with infor-
mation on speakers, sponsors, and 
attendees, as well as the agenda. Want to 
let your colleagues know you are having 
a spectacular time in Boise? Access our 
Facebook and Twitter feeds from the app 
and be sure to use #NWPPA2018Annual 
in your posts.

To download the official NWPPA 
app, search NWPPA on the App Store or 
Google Play Store. We recommend that 
you download the free app prior to the 
meeting. 

 Golf tournament
If you are registered for the Annual 

Meeting Golf Tournament, hosted by 
Platinum Sponsor EES Consulting, it will 
tee off at 8:30 a.m. on Sunday, May 20, 
with a modified shotgun start; however, 
please arrive at the Warm Springs 
Course early so you can be escorted to 
your starting tee. 

Please be sure to let us know if you 
need to rent clubs so that we can make 
arrangements to have them ready upon 
your arrival to the course.

 5k fun run/walk
For the non-golfers, this year there 

will be a fun run/walk along the down-
town Greenbelt on Sunday, May 20, 
at 10 a.m. It’s a great way to see Boise 
and meet up with friends and colleagues 
along the way. No registration required.

 Pre-conference classes
We have two great classes this year! 

Introduction to Robert’s Rules of Order 
and Your Board’s Culture – Its Impact 
on Effectiveness. Both classes require 
separate registration and are eligible for 
board leadership credit (BLC). 

Have questions about any 
of the above? Send an email to 
nwppa@nwppa.org.  

mailto:nwppa@nwppa.org
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NWPPA NEWS

Two themes down—two to go! Thank you to all of our 
members who have helped spread the word that public 
power and its consumers are #MorePowerfulTogether 

over the last six months! We love seeing the Local and Innova-
tive messaging coming through on social media and in print, 
and love the great feedback we are getting, too!

“I love that you kept it flexible and adaptable,” said 
Blachly-Lane Electric Cooperative Member/Public Relations 
Manager Pam Spettel. “You’ll see we’ve put our own spin on 
things while staying true to the campaign. Nice work!” 

“I wanted to share with you that I love, love, LOVE this 
campaign,” said Lassen Municipal Utility District Public Rela-
tions Manager Theresa Phillips. “It helps me shine the spotlight 
on deserving folks in my community.”

Now it is time to roll out the third quarter of messaging: 
Expert. 

This theme highlights that partnering with local energy 
experts and working with a public power utility to keep power 
lines safe make a community More Powerful Together. Ad copy, 
social media messaging, scripts, and two editorials talk about 
how your utility provides connections, expertise, and a voice to 
work with the consumer’s voice. As with the previous materials, 
we encourage you to make the collateral your own with person-
alized copy and photos from your utility or community. 

EXPERT  
#MorePowerfulTogether  
Materials Now Available!

Find all the materials—for free!—at www.nwppa.org/mpt. 
Easy-to-customize content created for the third quarter 
includes: 

• Print and digital ads  

• Social media posts 

• Leadership editorials

• Annual meeting script

• Radio/phone scripts

• Website content 

• Pop-up banner art for utility lobbies, community events 

• Internal poster—New!

• Short video—New!

The fourth batch of materials (highlighting Driven) will be 
unveiled in July and you can mix and match the content as you 
see fit to do so. 

If you would like to know more about More Powerful 
Together, the what, why, and how of the project is available 
at www.nwppa.org/mpt. We have uploaded two webinars 
that you can watch any time; the webinars describe more 
about the project’s purpose and also walk you through how 
to customize the collateral. Questions? Contact Brenda at 
Brenda@nwppa.org.

We are #MorePowerfulTogether.  
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Cybersecurity Was the Hot Topic at  
2018 IT Conference

What do you get when you mix information tech-
nology experts, cybersecurity geeks, the Coeur 
d’Alene Resort, and Teenage Mutant Ninja 

Turtles together? The NWPPA IT Conference! 
This year’s event was held on March 7-9 and included 

a relevant mixture of topics around cybersecurity risks, 
business continuity, mobile device management, social 
engineering challenges, virtual desktop infrastructure, 
roundtable discussions, and IT best practices. 

Participants said they appreciated the motivational 
session by Paul Casey, “Crafting, Casting, and Carrying a 
Compelling Vision,” because this was content that can be 
used both in the work environment and at home. 

As always, much of the conference was devoted to 
cybersecurity issues. Paul Weatherhead from Digital 
Boundary Group presented “Attack Vectors in Depth,” 
which highlighted the impact of cyberattacks and offered 
practical defensive actions that can be taken in response 
to attacks. 

Cliff Hammons, IT manager at Cowlitz County 
PUD, not only delivered a great presentation on business 
continuity and disaster recovery planning, but also led the 
conference as the 2018 IT Conference chair. 

“Serving as chair of the IT Committee provided an 
opportunity to work with great IT professionals from 
across the NWPPA membership. These conferences 
provide valuable technology and security experiences 
while creating a collaborative environment for learning 
and networking,” he said. “As IT professionals we all face 
similar challenges within our organizations, they may just 
be on a different scale. I always return from these confer-
ences with new ideas and approaches to these challenges.”

Chris Folta, manager of information technology at 
Benton PUD, led a highly active discussion on the IT 
Benchmarking survey that attendees had responded to 
prior to the conference. Participants were extremely 
interested in what their peers were doing within their IT 
departments and gained insights into some best practices 
that they could take back to their own utilities. 

Folta is taking on the leadership of the planning 
committee for the 2019 conference. “I’m excited to chair 
the committee for the 2019 conference at which we hope 
to have even more participants and a continued focus on 
the critical topics of business continuity/disaster recovery, 
cybersecurity, and IT infrastructure best practices,” he 
said. “If you didn’t make it this year, don’t even think 
about missing it next year!”

As Folta suggests, be sure to plan to attend the IT 
Conference in March 2019! More information will be 
released soon on the specific dates and location. If you 
have suggestions for the 2019 conference, please send 
them to jenny@nwppa.org.  

2018 IT Conference Committee members: (L-R) Ryan Paradis, BPA; Marvin Super, 
Homer Electric Association; Chris Folta, Benton PUD; Michael Richman, Salem 
Electric; Chair Cliff Hammons, Cowlitz PUD; and Chad Schow, Franklin PUD.
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Silver Anniversary Call for Entries Now Available

The Excellence in Communication contest turns 25 
this year and we are hoping for a record number 
of entries to celebrate its silver anniversary. Earlier 

this month, all utility general managers, marketers, and 
communications employees should have received the 
2018 Call for Entries; if you did not, you may download the 
complete brochure at www.nwppa.org.

The brochure contains all of the competition’s details, 
including the categories (including three new categories 
for the ever-popular People’s Choice Award), fees, and 
how to submit your entries. All entries and fees must be 
postmarked by Friday, June 29. 

As in years past, all of the winning entries and utilities 
will be honored at the NIC’s annual banquet, this year 
being held on September 18 at the Coeur d’Alene Resort in 
Coeur d’Alene, Idaho. This year’s conference will be cele-
brating Community: The Heart of Public Power and will run 
from September 16–19 at the Coeur d’Alene Resort. Look 
for more information about this year’s NIC in upcoming 
Bulletins and on Facebook. 

Contact Brenda at brenda@nwppa.org if you have any 
questions about the contest.  

Join us in Coeur d'Alene for the  

2018 Northwest Communications & Energy Innovations Conference
September 16–19, 2018

 Photo Copyright 2018 The Coeur d'Alene Resort
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50 YEARS AGO – 1968
Franklin County PUD joined the Benton County PUD and 
other utilities in an arrangement providing for regular 
aerial patrols over its transmission lines to prevent van-
dalism (Wash.) … According to its 1967 annual report, 
Chelan County PUD ranked as the fourth largest publicly 
owned electrical system in the nation in kilowatt-hour 
sales (Wash.) … Central Lincoln People’s Utility District 
celebrated its 25th anniversary as an operating utility (Ore.) 
… Two boys shot out six ceramic insulators on Bonneville 
Power Administration line, causing a major power outage 
in western Lane County (Ore.).

25 YEARS AGO – 1993
For the fourth year in a row, Oregon Trail Electric Cooper-
ative employees took Louie the Lighting Bug on the road 
to all 25 elementary schools … A construction contract 
for Benton County PUD’s new office building in Kenne-
wick, Wash., was awarded for $3,170,000 … James Webb 
became the new general manager of Northern Lights, Inc., 

A Look Back at Public Power

The Energy Northwest Executive Board 
wishes to thank Mark Reddemann for his 
outstanding service to the agency as CEO, 
and for his commitment to public power. 
From the performance records at Columbia 
Generating Station to innovative energy 
solutions, his leadership has helped to fulfill 
EN’s mission and vision.

We wish him the best as he now focuses 
on bringing on line the next generation of 
nuclear energy facilities in the United Arab 
Emirates.

From all of us, thank you.

based in Sandpoint, Idaho … A utility founder and leader of 
Lower Yellowstone REA, C.R. “Cornie” Thiessen, died at the 
age of 82 (Mont.) … Larry Weis, general manager of Pend 
Oreille County PUD, became the new chairman of NWPPA’s 
Awards Committee (Wash.).

5 YEARS AGO – 2013
Kootenai Electric Cooperative Electro-Technician Will 
Thompsen rescued an injured man (Idaho) … Milton-Free-
water (Ore.) City Light & Power Electric Superintendent 
Mike Charlo retired from the City on April 12, after 32 years 
of service … After 15 years as Chelan PUD’s chief legal 
adviser, general counsel, and chief compliance officer, 
Carol Wardell moved into a new role on May 1 as a part-
time staff attorney (Wash.) … The Association of Washing-
ton Business, the statewide chamber of commerce, hon-
ored Energy Northwest recently with a Better Workplace 
Award for Energy Northwest’s leadership assessment and 
development program (Wash.).  

https://www.energy-northwest.com
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TRAINING OPPORTUNITIES

MAY, JUNE, AND JULY 2018
Please visit www.nwppa.org to view the full course descriptions for these and other courses.

ONLINE — EMPLOYMENT LAW WEBINAR SERIES: ALL THREE 
WEBINARS
Who Should Attend: Managers, supervisors, and HR staff.
May 1–22, 2018—Online 

ONLINE — EMPLOYMENT LAW WEBINAR SERIES: 
ADA - STRESS, ANXIETY, AND MENTAL DISORDERS AS 
DISABILITIES
Who Should Attend: Managers, supervisors, and HR staff.
May 1, 2018—Online 

ONLINE — EMPLOYMENT LAW WEBINAR SERIES: 
ACCEPTING EVERY HUMAN’S NATURE AT WORK
Who Should Attend: Managers, supervisors, and HR staff.
May 15, 2018—Online 

ONLINE — EMPLOYMENT LAW WEBINAR SERIES: 
MANAGING ABSENCES, FAMILY LEAVE, AND REASONABLE 
ACCOMMODATIONS
Who Should Attend: Managers, supervisors, and HR staff.
May 22, 2018—Online 

ADMINISTRATIVE PROFESSIONALS WORKSHOP
Who Should Attend: Administrative assistants, executive 
assistants, and clerks to the board. 
May 2–3, 2018—Tacoma, Wash.

SUBSTATION SERIES: SUBSTATION OVERVIEW & 
INSPECTIONS
Who Should Attend: Line and substation personnel, 
distribution engineers, and supervisors who have responsibility 
for transmission and distribution substations.
May 8, 2018—Richland, Wash.

ONLINE — ENGINEERING WEBINAR SERIES: TRENDS IN FUSE 
SAVINGS
Who Should Attend: Engineering personnel and others who 
would benefit from an understanding of current electric utility 
engineering principles and practices.
May 8, 2018—Online 

CUSTOMER RELATIONS: BUILDING RAPPORT
Who Should Attend: All employees who want to improve their 
internal and external customer relationships.
May 8–9, 2018—Vancouver, Wash.

SUBSTATION SERIES: PRINT READING AND ELECTRICAL 
CIRCUIT TROUBLESHOOTING TECHNIQUES
Who Should Attend: Linemen, substation personnel, and 
distribution engineers who have responsibility for the operation 
and maintenance of distribution and transmission substations.
May 9–10, 2018—Richland, Wash.

ELECTRIC UTILITY SYSTEM OPERATIONS
Who Should Attend: Any electric utility industry employee 
(utility or vendor) whose job performance will benefit from 
a basic understanding of the operations side of the utility 
business.
May 15–16, 2018—Missoula, Mont.  

LEADERSHIP SKILLS #3: PERSONALITIES AND ATTITUDES IN 
THE WORKPLACE
Who Should Attend: People managers with formalized 
leadership responsibilities for getting work done through others 
and who have already completed Leadership Skills #1.
May 16–17, 2018—Kennewick, Wash.

LINEMAN SKILLS SERIES: AC TRANSFORMERS, ADVANCED 
THEORY, AND PRACTICAL APPLICATION
Who Should Attend: Journeyman linemen, foremen/supervisors, 
engineers, and those involved in planning, scheduling, and 
engineering operations for a utility.
May 16–17, 2018—Bend, Ore.

ANNUAL CONFERENCE & MEMBERSHIP MEETING
Who Should Attend: Utility managers, assistant managers, 
senior staff, power supply managers, utility board, 
commissioners/council members, associate members, and trade 
association heads. For more information, see page 5.
May 20–23, 2018—Boise, Idaho

ANNUAL MEETING PRECONFERENCE CLASS: 955.1 YOUR 
BOARD'S CULTURE—ITS IMPACT ON EFFECTIVENESS
Who Should Attend: Any board member, commissioner, or 
general manager interested in better understanding board 
culture and its impact on effectiveness.
May 21, 2018—Boise, Idaho

ANNUAL MEETING PRECONFERENCE CLASS: INTRODUCTION 
TO ROBERT'S RULES OF ORDER
Who Should Attend: Policymakers, general managers, clerks 
to the board, executive secretaries, administrative assistants, 
and any utility employee participating in board or commission 
meetings.
May 21, 2018—Boise, Idaho

  INFLUENCING OTHERS: MASTERING HUMAN DYNAMICS
Who Should Attend: Anyone who engages in frequent human 
interactions, such as utility and community leaders, customer 
service representatives, human resources professionals, and field 
employees.
May 23–24, 2018—Vancouver, Wash.
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View the latest Training 
and Event Catalog online 
at www.nwppa.org.

STAKING TECHNICIAN CERTIFICATION PROGRAM: SIZING 
TRANSFORMERS AND CONDUCTORS
Who Should Attend: Staking technicians.
June 4, 2018—Spokane, Wash.

STAKING TECHNICIAN CERTIFICATION PROGRAM: UNIQUE 
STRUCTURES
Who Should Attend: Staking technicians.
June 5, 2018—Spokane, Wash.

ELECTRIC UTILITY SYSTEM OPERATIONS
Who Should Attend: Any electric utility industry employee 
(utility or vendor) whose job performance will benefit from 
a basic understanding of the operations side of the utility 
business, including engineering, operations, safety, purchasing, 
information technology, regulatory and rates, customer service, 
public relations, legal, and accounting; as well as utility 
commissioners and board members.
June 5–6, 2018—Vancouver, Wash.

FOREMAN LEADERSHIP ACCELERATED PROGRAM: PART 2
Who Should Attend: Foremen and crew leaders who have 
participated in Foreman Leadership Accelerated Program: Part 1.
June 5–7, 2018—Great Falls, Mont.

LEADERSHIP SKILLS #2: LEADERSHIP CHALLENGES
Who Should Attend: Supervisors and managers, and employees 
who will be transitioning to a supervisory or managerial role in 
the future.
June 6–7, 2018—Whitefish, Mont.

STAKING TECHNICIAN CERTIFICATION PROGRAM: 
OVERHEAD/POLE-LINE STRUCTURE DESIGN AND LAYOUT
Who Should Attend: Staking technicians and engineers.
June 6–8, 2018—Spokane, Wash.

LABOR AND EMPLOYEE RELATIONS GROUP MEMBER 
MEETING
Who Should Attend: Members of the NWPPA Labor and 
Employee Relations Group: general managers, labor relations 
managers, operations managers, and human resource 
professionals.
June 11–12, 2018—Spokane, Wash.

ELECTRIC DISTRIBUTION SYSTEMS
Who Should Attend: Engineers, line workers, substation 
workers, apprentices, and support staff that have direct 
responsibility for the construction, operation, and maintenance 
of the utility’s distribution system. Prerequisite: It is highly 
recommended that students complete Electric Utility System 
Operations before attending this class. Those who do not must 
have substantial experience in the basics of electric systems and 
utility operations.
June 12–13, 2018—Tacoma, Wash.

ENTERPRISE RISK MANAGEMENT: ADDING VALUE TO YOUR 
ORGANIZATION
Who Should Attend: Chief financial officers, senior-level 
accounting staff, auditors, general managers/CEOs, 
policymakers, and legal counsel.
June 13-14, 2018—Spokane, Wash.

SENIOR LEADERSHIP SKILLS SERIES SESSION 3: COACHING
Who Should Attend: General managers, directors, and 
experienced leaders of teams.
June 13–14, 2018—Hood River, Ore.

ONLINE — ENGINEERING WEBINAR SERIES: APPLICATION 
AND USE OF FAULT INDICATORS
Who Should Attend: Engineering personnel and others who 
would benefit from an understanding of current electric utility 
engineering principles and practices.
June 19, 2018—Online 

  ACCOUNTING & FINANCE CONFERENCE
Who Should Attend: CFOs, general managers, all levels of 
accounting staff, and utility employees who work closely with 
the accounting department. 
June 19–20, 2018—Spokane, Wash.

LINEMAN SKILLS SERIES: REGULATORS AND CAPACITORS—
POWER QUALITY FOR LINEMEN
Who Should Attend: Electrical linemen, linecrew foremen, 
substation personnel, electrical engineers, and all personnel 
who would benefit from a theoretical and practical knowledge 
of regulators and capacitors.
June 21, 2018—Richland, Wash.

ONLINE — ENGINEERING WEBINAR SERIES: UNDERSTANDING 
AND MITIGATING UPLIFT
Who Should Attend: Engineering personnel and others who 
would benefit from an understanding of current electric utility 
engineering principles and practices.
July 10, 2018—Online 

  ETHICS IN DESIGN AND OPERATIONS
Who Should Attend: New engineers, experienced engineers, 
and professional engineers, as well as managers.
July 18, 2018—Spokane, Wash.

  BEST PRACTICES IN RELIABILITY
Who Should Attend: Engineers, reliability engineers, and 
managers who have the responsibility to maintain or improve 
system reliability.
July 19, 2018—Spokane, Wash.   
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EXECUTIVE DIRECTOR

Big Lights, Big Agenda in Boise

I lluminating the Future. Sounds like the stuff of 
crystal balls, Ouija boards, or a play on “Back 
to the Future.” But there is no going back; we 

are moving forward and in doing so, we are shin-
ing a light to lead the way at this year’s Annual 
Conference and Membership meeting in Boise, 
May 21-24.

Since 1940, NWPPA’s mission has been to 
enhance the success of the membership through 
training, governmental relations, public infor-
mation, and education. We are delivering on 
that mission in Boise, starting with some fun on 
Sunday—a golf tournament and a 5K fun run/
walk—and then we get down to business on 
Monday morning. Consistent with our mission, 
pre-conference training is available on Monday, 
May 21. Also on the morning of May 21, the 
Government Relations Committee will be hearing 
from the Western Electric Coordinating Council as 
well as a political savvy Idahoan as he talks about 
the ever-growing use of data in elections. What 
about public information? Well, we can’t let you 
leave without seeing what some of your peers are 
doing with More Powerful Together!

Of course, this annual meeting is also packed 
full of education. You might ask what’s the differ-
ence between education and training. Training is 
an undertaking to learn a specific skill; education 
is about exposure and learning that expands your 
knowledge and intellect.

In the interest of education, you’ll find Mark 
Mills to be enlightening, provocative, and 
passionate as he weaves the past, present, and 
future together. Illuminating? Yes, because even if 
you don’t agree with all of his views, he certainly 
can provide exposure that will expand your 
knowledge. The same holds true for the gas to grid 
session. We all know about electric vehicles (EVs), 
and many of us are making local decisions about 
charging infrastructure and rate designs while also 
trying to guesstimate what the growth in EVs will 
be for our communities and utilities. Illuminating? 
Yes, so start those electric engines!

Community choice aggregators (CCAs) are not 
a common concept in much of the greater West. 
CCAs are consumer driven, frequently renewable 
resource bound, and sometimes referred to as 
public power lite as they are an energy source 
with no infrastructure. Educational? Yes, another 
opportunity to expand your knowledge and give 
thought to what could it look like in your state.

FERC is being asked to better define what is 
meant by resilience and how it is different than 
reliability. (Kind of like the difference in training 
and education.) Today, reliability is expected. It’s 
the ticket to serve day in and day out; resilience is 

about the ability to recover. 
Micro grids are making a 
name for themselves with 
their ability to more quickly 
recover smaller segments 
of the grid independently 
if needs be. There’s a new 
three Rs in town: reliability, 
resilience, and recovery. 
That’s education.

Then there are the new 
entrants into the utility 
space that we all need to be 
educated about as we see 
prosumers (proactive con-
sumers) become more active 
in the energy landscape. 
How do we value new 
partners in the market, whether customer facing 
or utility facing, that can make your utility more 
successful? More education you can take back 
to your utility as you use your knowledge to best 
serve your consumers and members.

You’ve been hearing about cyber for many 
years and it’s on the program again this year 
because there’s never too much cyber. Zachary 
Tudor from the Idaho National Lab will be on 
hand to explain how it changes with the speed of 
light no matter how much we illuminate it. We 
continue to keep a spotlight on this issue because 
it has the potential to impact every utility, even if 
it’s just your email.

If you haven’t seen Scott Corwin in action with 
a group of CEOs, you’re in for a treat. Learning 
from others is one of the oldest educational tools 
in the book. True, you may do it your own way to 
meet your utility or community needs but hearing 
their shared knowledge just might save you a little 
darkness here and there.

And it’s a wrap with a little brightness talking 
about the future of workplace culture. Just like 
you, the next generation wants education and 
ways to add value along with the skills to do so.

Big lights, big agenda. All shining a light 
to lead the way. Register now for our 78th 
Annual Conference and Membership Meeting 
at www.nwppa.org. I look forward to seeing you 
there.

Anita J. Decker
Executive Director

P.S. I almost forgot! We will also be doing a 
bit of NWPPA business in Boise, such as electing 
trustees, voting on resolutions, and shining a light 
on this year’s award winners.  
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GOLIGHT INC 
800.557.0098   |   www.golight.com

MORE INTENSITY

28%  
Brighter

After making improvements to our LED’s electronic drive system, you can now  
expect more intensity from our LED remote control searchlights.  Golight’s new Peak 
Beam Intensity rating is now 410,000 Candela.  That is a maximum beam distance 
of 4,200 feet.  Same low 2.8 amp draw, just more light!

NEW...

http://golight.com/
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HUMAN RESOURCES

Two years ago, Clatskanie PUD com-
pleted a staff restructuring to reallo-
cate resources in an effort to concen-

trate on staffing that directly impacts our 
customer service. A lineman position was 
needed, but, with a bad water year and 
low power prices for our secondary power 
sales revenue, a staff reorganization was 
the only way to accomplish adding a line-
man without a rate increase. The decision 
was made to eliminate a management 
position––the HR manager––and reallo-
cate the funds for that position to fund 
the lineman position because that directly 
affects our customer service. 

CLATSKANIE PUD’S 
HR TRIO PROVES TO 

BE A SMALL UTILITY’S 
STAFFING SOLUTION

By Sarah Johnson

Customer service is a priority for Clats-
kanie PUD, but meeting our employees’ 
needs is also essential to retain a produc-
tive workforce. The staff restructuring 
created a collaborative solution: an HR 
Trio. The HR Trio was developed using 
existing staff to cover all the duties and 
responsibilities of the Human Resources 
Department. Finance Manager Barb Haas, 
Administrative Services Coordinator Lynn 
Donner, and myself, Customer Relations 
& Services Manager Sarah Johnson, make 
up the trio. We work well together as a 
team to provide human resources services, 
and with three of us someone is always 
available as a resource for our employees.
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General Manager Marc Farmer strives to find the win-win 
in every situation, and using the strengths and talents of three 
existing staff members to work in tandem while cutting costs 
for the District was one of those wins. Farmer explained, 
“Finding out-of-the-box solutions to meet the staffing needs of 
a small utility can be challenging, but I believe we have found 
the right answer in our HR Trio.” The team’s responsibilities 
and duties are divided up according to strengths, knowledge, 
and what naturally fits with their other job duties. 

Haas serves as the benefits administrator and helps provide 
educational information to our employees from our EAP 
provider, medical benefits providers, and retirement planning 
services. “The benefits piece of human resources fits seamlessly 
into my finance and payroll duties,” she said. “I appreciate 
the opportunity to keep our employees informed about all 
the benefits our District provides, and retirement planning 
education is one of my priorities.” Whether it is forwarding 

important newsletters from our EAP provider or arranging for 
representatives from the 457 plans to meet with our staff, Haas 
keeps everyone informed.

Using the resources of membership organizations such as 
the Special Districts Association of Oregon, Northwest Public 
Power Association, and the NWPPA Labor and Employee 
Relations Group for the benefit of our employees and to ensure 
proper compliance with the ever-changing employment laws is 
one of the tools that the HR Trio uses regularly. 

“I had the privilege of attending my first NWPPA LERG 
meeting last fall in Spokane. The variety of topics and speakers 
provided a well-rounded program. When I returned to the 
office I was able to share with my teammates the highlights 
that pertained to their specific HR responsibilities. I received 
confirmation that we were on the right track in keeping up 
with law and policy changes––which is always a good thing!” 
said Donner. “The LERG list server was also a great resource 
when we were editing our customer service representative job 
description. It has been a valuable source of information and 
expertise.”

Donner’s responsibilities include the administrative 
paperwork (keeping our policies and employee handbook 
updated; OSHA reporting; OFLA and FMLA processing; 
worker’s compensation claim paperwork; and training and 
CDL records administration) and facilitating the hiring process 
in conjunction with the department managers. Her job duties 
as the administrative services coordinator include document 
management and serving as our contract administrator, so 
being detailed oriented with paperwork is a natural fit for HR 
requirements.

Wearing many hats is a reality at most small public power 
utilities; there are certain positions that just lend themselves 
to having multiple responsibilities. With rate pressure and 
needing to do more with less, having a team to share HR duties 
is a good fit. With my communications responsibilities and 
serving as our Employee Events Committee chair, it was an easy 
transition to provide the people part of the team. Listening and 
finding solutions for employee concerns; planning employee 
events, including our annual years of service awards dinner; 
and serving on the Labor Relations committee are a few of 
my HR duties. We have an employee meeting once a month to 
go over upcoming activities, department announcements, and 
District news from recent board meetings to keep everyone on 
the same page and informed. The thing that we always keep in 
mind is that a labor law expert is only an email or call away. 
When we don’t have the answer or just need advice, we use our 
labor attorneys. 

There must be something about the power of three, 
because it definitely helps the success of our HR Trio. Out of 
a necessary decision to reorganize staff has grown a successful 
collaboration that benefits our employees and our customers 
get the win-win!  

Sarah Johnson is the Customer Relations & Services manager 
at Clatskanie PUD in Clatskanie, Ore. She can be reached at 
(503) 308-4592 or sjohnson@clatskaniepud.com.

The Clatskanie PUD HR Trio from left to right: Barb Haas, Lynn Donner, 
and Sarah Johnson. Photo by Neal Hammond, Clatskanie PUD.
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COMMUNITY OUTREACH

Midstate Electric Programs Teach Safety 
to Its Community
By Teresa Lackey

Safety is the highest priority at Midstate Electric Coopera-
tive in La Pine, Ore. Educating employees about electrical 
safety is important, but it is just as important that the 

public understands how to live, work, and play safely around 
electricity. 

High-voltage safety trailer
In 2016, MEC launched an impressive approach to teaching 

the public about electrical safety. The debut of a high-voltage 
safety trailer equipped with real power lines, a transformer, 
fuses, and a meter has been a big hit. 

The 30-foot trailer can produce more than 7,200 volts 
of electricity when energized. MEC’s neighboring coopera-
tive––Central Electric Cooperative––built the safety trailer and 
generously offered to share ownership with MEC. 

Safety trailer demonstrations are provided throughout the 
year at various community events including La Pine Frontier 
Days, MEC’s Annual Meeting, and the Deschutes County Fair. 
The demonstrations are also provided by request to organiza-
tions in the service area. They are captivating and educational 
for adults and children alike. 

MEC visits the area elementary schools each year during 
May––electrical safety month––to teach fourth graders how 
to be safe around electricity. The high-voltage safety trailer 
has been a great addition. It is an excellent educational tool 

to visually promote safe behaviors around electrical systems 
and teach children how the electrical system operates. The 
demonstration takes a short time to provide important safety 
information that gives basic knowledge that can save a life or 
prevent a very serious injury. 

Oohs and awes
During electrical safety demonstrations, students are taught 

that electricity will always take the shortest path to the ground. 
Lineman Luke Montgomery teaches them that “the human 
body is 60 percent water, which is a good path or conductor 
of electricity. Conductors are materials that electricity can flow 
through easily. Some other conductors include metals, water, 
people, animals, and trees.” 

As students watch, they hear a faint humming and then 
flash! An arc of light! There is an eruption of “oohs” and 
“awes” from the children as Lineman Landon Carter shows 
them what happens if a kite comes too close to a live wire. To 
further drive home the true power of electricity, other materials 
that act as conductors, such as small trees, irrigation pipe, and 
even a squirrel (the fake wooden kind), are placed near the live 
wires creating a flash, arcs of lights, and more oohs and awes. 

“If kids can’t see it, generally they won’t think about it. 
MEC’s high-voltage power demonstration allows the kids to see 
for themselves what can happen if they come in contact with an 

Linemen Gary Heynderickx and Jason 
Slaven demonstrate pole climbing at 

MEC’s Career Day for Women held at 
MEC headquarters. MEC career day 

has been well received by students and 
teachers as a way to expose students 

to the various career options in the 
utility industry.
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energized power line,” said MEC Marketing & Communications 
Associate Renita Cuevas. “The kids are very fun, interactive, and 
ask numerous questions. A favorite time for them is when they 
are able to come up and talk with the linemen and try on some 
of the linemen’s gear.”

Look up and live
Safety around power lines and equipment outside of the 

home is taught to the students. Montgomery tells them, “Our 
motto is ‘Look up and live.’ This means being aware of your 
surroundings can keep you safe, so always look up and know 
where power lines are located.”

Other safety messages delivered include what to do if a power 
line falls on your car while you are in it. The students are told the 
safest solution is to call 911 or MEC, and to remain in the car. 
If the car is on fire and you must leave it, jump as far away as 
possible, with both feet together. Take care not to be in contact 
with the car and the ground at the same time. Once both feet are 
on the ground, hop with both feet together or shuffle for at least 
20 feet from the site.

The message doesn’t stop with the kids. They go home and 
share with their parents what they’ve learned. Parents coming 
into the office to pay their bill have thanked MEC for going to 
their child’s school. It is a great community service to be able to 
provide. 

Career Days
In addition to offering the electrical safety trailer demonstra-

tions to area elementary schools, high school students had the 
opportunity to see the demonstration at MEC’s Career Days. 

MEC had nearly 100 participants during the last three career 
days that were offered. Students were given the opportunity to 
learn firsthand about potential careers at rural electric coop-
eratives. They had the opportunity to attend several different 
career sessions that included accounting, information technology, 
engineering, purchasing, marketing, mechanics, and linework to 
learn the skills and education needed to get into these fields. 

The students were very engaged throughout the four-hour 
program and their genuine enthusiasm was evident. This was a 
chance for MEC to showcase career opportunities available to 
students in their own community. The hope is they will acquire a 
higher education and then bring that skill, talent, and leadership 
back to the La Pine area.

Cooperative principles
As a cooperative, MEC operates by seven cooperative prin-

ciples that are always top of mind. By helping students and their 
families stay safe, as well as giving students some direction in 
pursuing their education and career paths, MEC believes they are 
truly living two of those principles: Concern for Community, and 
Education, Training, and Information. 

Electrical safety demonstrations and career days are only a 
small part of MEC’s involvement in their communities. MEC 
participates in several other programs and services that enhance 
the lives of the people and communities they serve. Although 
some of the time employees spend in community activities is 
during working hours, an even larger part of the time contrib-
uted is after hours.  

Teresa Lackey is the marketing and communications manager 
at Midstate Electric Cooperative in La Pine, Ore. She can be 
reached at (541) 536-7232 or tlackey@mse.coop.

MEC Linemen Luke Montgomery calls upon enthusiastic students 
learning about electrical safety during a high-voltage demonstration held 
at Rosland Elementary School.

Three Rivers Elementary students in Sunriver, Ore., pose with MEC 
linemen after viewing a high-voltage safety demonstration. MEC visits 
area elementary schools each May to promote electrical safety month.
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OTEC Hires Goodenough, Promotes 
Jensen

Oregon Trail Electric Cooperative 
(Baker City, Ore.) recently announced 

that it has hired Willis Goodenough as 
its new director of human resources and 
promoted Rick Jensen to manager of safety 
and loss control. 

Goodenough brings more than 30 years 
of experience in the field to the utility. 
He comes to OTEC after serving as the 
corporate human resources director for 
Tillamook Country Smoker in Bay City, 
Ore.

Jensen joined OTEC as a journeyman 
lineman 14 years ago. After working eight 
years in the La Grande district, Jensen 
worked two years in the John Day district. 
He was then promoted to reliability 
inspector in 2013 and over the past four 
years has worked in both the Baker and La 
Grande districts.

Both will be based in the La Grande district office.  

MEMBER NEWS

Willis Goodenough

Rick Jensen

Fall River Issues Inaugural Rebates

Fall River Electric Cooper-
ative (Ashton, Idaho) has 

issued its first-ever rebate to 
over 14,000 owner-members 
of the cooperative who 
received power from the 
utility in 2017. Fall River 
operates as a nonprofit coop-
erative and as such is owned by the customers it serves. Because 
the co-op experienced an exceptional year financially in 2017, 
its elected board of directors made the decision to issue a rebate 
to its owner-members.

According to Fall River Electric CEO/General Manager 
Bryan Case, “Because we manage the amount of revenue we 
need to operate the cooperative very closely and operate our 
business as a nonprofit, we are able to offer this unique benefit 
to our owner-members.”

Case said there were several factors that resulted in this 
rebate being possible: “Our effort to control and reduce 
expenses and improve the cooperative’s equity ratio to an all-
time high of 38 percent coupled with colder weather last winter 
that resulted in revenues being collected above our projections 
and our hydroelectric facilities producing record amounts of 
energy made this rebate financially feasible.”

Rebate amounts vary and are based on the amount of 
energy an owner-member used in 2017.  

Chelan Halts Work on Bitcoin 
Applications

On March 19, Chelan County 
PUD (Wenatchee, Wash.) 

stopped taking or processing 
applications, effective immediately, 
for electric service for cryptocur-
rency mining.

PUD board members unani-
mously imposed the application 
moratorium after reviewing 
impacts on utility operations from existing loads and applica-
tions for service. This pause will allow lessons learned to be 
adopted for the existing, under-five-megawatt rates and policies 
as well as to develop new rates and policies for above-five-
megawatt loads. 

General Manager Steve Wright said impacts from crypto-
currency mining applications are hampering responses to the 
District’s overall planned work and threatening the county’s 
electric grid capacity to meet planned growth. Public health 
and safety concerns due to rogue operators led to the cities of 
Chelan and Wenatchee acting to curb operations, especially in 
residential neighborhoods. 

“We do need time to take a deep breath and work through 
the issues and this may be the best approach,” said Commis-
sioner Randy Smith.

Commissioners set a public hearing on the moratorium for 1 
p.m. on May 14. Approved applications with fees and charges 
paid will go forward.  

Grant PUD Finishing Up Crescent Bar 
Projects

Crescent Bar Island (Wash.) has been bustling with con-
struction activity for the past several months to finish 

three final large projects: the on-island Riverbend Park Boat 
Launch and day-use marina; water system renovation; and 
wastewater-treatment plant. Completion of these projects will 
put the final stamp on the $30 million transformation of this 
popular recreation area.

Last month, construction crews were dredging and remov-
ing a temporary river rock work platform used to install pilings 
for the boat launch dock and marina.

Crews then installed a steel framework imbedded in natural 
river rock and covered it with pre-cast concrete panels to 
form the boat ramp, said Brandon Little, Grant PUD project 
manager. “Work should be finished and the ramp open by 
Memorial Day weekend,” he said.

Crews will also install new pumping equipment and build a 
new pump house to shelter both the island’s existing well and 
a new well. Both will get new pumps. When finished in July, 
the existing well will continue to be the island’s primary source 
for drinking water and fire suppression. The new well will be a 
backup water source.  
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Grays Opts for Smaller Rate Increase

The Grays Harbor PUD 
(Aberdeen, Wash.) 

increased customer electricity 
rates by 2.75 percent on April 
1. The board of commission-
ers unanimously approved 
the increase at their March 5 meeting. 

“We take this very seriously and understand that this will 
impact our customers. This amount is the lowest practical 
cost which will allow the utility to provide safe and reliable 
services,” said General Manager Dave Ward. “We continue to 
look closely at our budgets, keep capital costs in house, and 
seek to foster economic development in our county.”

The main factors driving the need for the increase are 
increased costs for power purchased from the Bonneville Power 
Administration. The BPA announced their intention to increase 
their rates by 5.4 percent in 2018.

The decision to increase the rates followed commission 
discussion on the final size of the increase. Originally the utility 
had budgeted a 3-percent increase as part of their 2018 budget, 
but chose to delay implementing the increase until the spring.  

EWEB Helps Make Rentals More 
Efficient

Together, the Eugene Water & Electric Board, University 
of Oregon, and city of Eugene are helping rental property 

owners and tenants better understand their energy and water 
use—and possibly lower their monthly utility bills. EWEB is 
now accepting applications from single-family and townhome 
landlords and tenants for a free Home Energy Score.

The Home Energy Score is similar to a vehicle’s miles-per-
gallon rating. The higher the score, the less energy required to 
operate the home.

Rental units comprise half of the available housing in 
Eugene. A 2017 study by the University of Oregon Business 
Consulting Group identified that more than 6,000 of those 
rentals are likely in need of energy-saving upgrades.

“Energy efficiency plays such an important role in a 
customer’s electric bill,” said Matt Lutter, an EWEB energy 
management specialist. “The program focuses on rental 
housing because many rentals are inefficient and costly to heat, 
and there are often significant barriers to making efficiency 
improvements in these homes.”

One barrier is what is known as split incentives. Property 
owners don’t make efficiency investments because the renters 
pay the energy bills, and renters don’t make investments in 
property they don’t own.

“When property owners see the Home Energy Score report, 
we hope they will be more likely to invest in the efficiency 
upgrades that will make their units more comfortable and 
affordable for their renters,” Lutter said.

To get the program off the ground, EWEB partnered with 
the University of Oregon’s Department of Sustainability and 
the city of Eugene. EWEB trained nine interns from the UO 
to become state-approved Home Energy Assessors. The city 
of Eugene pays the interns’ wages, making this a cost-effective 
effort for EWEB. 

This is the Home Energy Score program’s second year. 
In 2017, EWEB scored 248 rental properties, and landlords 
invested over $100,000 in energy efficiency improvements.

  

EWEB partnered with UO and city of Eugene to train the students, like 
these 2017 interns from University of Oregon Department of Architecture, 

to become state-approved Home Energy Assessors.

ML&P Lowers COPA Rate 

Municipal Light & Power’s (Anchor-
age, Alaska) 2018 second quarter 

filing with the Regulatory Commission 
of Alaska decreased the Cost of Power 
Adjustment rate to $0.01024 per kWh, 
effective April 1, 2018 (including prior 
period adjustments). With this filing, 
ML&P’s COPA rate will be the lowest it 
has been since 2012. 

ML&P’s COPA rate has declined 
since 2017 due to fuel cost reductions 
associated with highly efficient units at 
Plant 2A. This decrease has resulted in 
28-percent savings, or $36.25, on the overall monthly bill for 
the average ML&P residential customer consuming 550 kWh 
per month. 

“With another decline in COPA, ML&P customers continue 
to benefit from our investment in new, highly efficient gener-
ation,” said ML&P General Manager Mark Johnston. “The 
improved efficiency results in less gas being burned to generate 
customer electricity and lower customer bills.” 

Another customer benefit is ML&P’s ability to sell excess 
power to other Railbelt utilities. “Plant 2A’s low production 
cost has significantly increased these sales,” Johnston said. 
“ML&P uses the proceeds to further lower ML&P customer 
bills.” 

ML&P’s COPA rate of $0.01024 is currently the lowest in 
the Railbelt.  
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MEMBER NEWS

Robb Named as NERC CEO 

On March 16, the North American Electric Reliability Cor-
poration Board of Trustees announced the appointment 

of James (Jim) B. Robb as NERC’s new president and chief 
executive officer. Robb, who took duties over on April 9, previ-
ously served as the CEO of the Western Electricity Coordinat-
ing Council, a NERC Regional Entity. He assumed the WECC 
position in 2014. 

“The board is very pleased to have found someone of Jim’s 
caliber to lead NERC into the future. The board took this duty 
very seriously by engaging in a comprehensive, nation-wide 
search culminating in the unanimous selection of Jim Robb,” 
said Board Chair Roy Thilly. 

Robb has more than 30 years of experience in the energy 
sector as an engineer, a consultant, and a senior executive. 
Prior to becoming WECC’s CEO, he served in key leadership 
roles including 14 years as a top management consultant to the 
power and gas sector, and 11 years as a senior executive in two 
major utilities. He has worked closely with prominent electric 
power companies in California, western Canada, the Pacific 
Northwest, and the Rocky Mountain states, as well as with 
some of the area’s largest energy consumers.  

OPALCO Meets with Gov. Inslee

On March 1, OPALCO General Manager Foster Hildreth 
and Election & Governance Committee Member Bill 

Severson met with Washington Governor Jay Inslee in Olympia 
to advocate for San Juan County and discuss a number of bills 
related to energy, broadband, and the coming carbon economy. 
OPALCO thanks Severson for setting the meeting. 

In February, Hildreth and Severson met with Senator Kevin 
Ranker (D–Wash.), Representative Kristine Lytton (D–Wash.), 
and Representative Jeff Morris (D–Wash.).  

Reddemann Chosen by Nawah Energy

Nawah Energy Company, based 
in the United Arab Emirates, 

announced its selection of Mark 
Reddemann as their new CEO. 
Reddemann has been the CEO of 
Energy Northwest in Richland, 
Wash., since 2010. 

Nawah is a joint-venture 
between Emirates Nuclear Energy 
Company and the Korea Electric 
Power Corporation. In his new 
position, Reddemann will lead the 
Nawah team to bring four new 
nuclear energy reactors on line at 
the Barakah Nuclear Energy Plant in the Emirate of Abu Dhabi. 
Nawah expects the reactors to begin delivering a total of 5,600 
megawatts to the region during the next four years. 

“I’m honored to accept this position,” said Reddemann. 
“It’s certainly clear to me that this opportunity comes my way 
as a direct result of Columbia Generating Station’s performance 
and the industry reputation our team has established.”

Throughout 2014 Reddemann served on Gov. Jay Inslee’s 
Carbon Emissions Reduction Task Force. His last day as 
Energy Northwest CEO was March 30; he began his duties as 
Nawah CEO on April 1.  

PCWA’s Credit Rating Reaffirmed 

The Placer County Water Agency 
(Auburn, Calif.) is in the final 

stages of refinancing approximately 
$31.47 million of debt to take 
advantage of lower interest rates 
available in the market. The refi-
nancing was discussed by PCWA 
Director of Financial Services Joe 
Parker at the March 15 meeting of 
the PCWA Board of Directors. 

As part of the refinancing process, PCWA sought updated 
credit ratings from both Standard & Poor’s and Moody’s Inves-
tors Service, two of the primary credit rating agencies that rate 
municipal bonds. S&P assigned its highest rating of AAA to the 
Agency’s 2018 Certificates of Participation and reaffirmed its 
AAA long-term rating on PCWA’s previously issued certificates. 
Likewise, Moody’s assigned an Aa2 rating to the 2018 Cer-
tificates of Participation and reaffirmed its Aa2 rating for the 
Agency’s previously issued certificates.

S&P cited, among other factors, a broad and diverse service 
area, moderately affordable water rates with demonstrated 
ability to increase rates, and strong operational management 
practices and policies in assigning its AAA rating. Moody’s 
report cited PCWA’s very strong debt service coverage and 
liquidity, large and growing water system with plentiful water 
supply, manageable debt levels, and strong rate management. 

  

(L-R) Bill Severson, Gov. Jay Inslee, and Foster Hildreth in Olympia.
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Pend Oreille Deactivates as TOP

The Pend Oreille County PUD 
(Newport, Wash.) is no longer 

a registered transmission operator 
(TOP) with the North American 
Electric Reliability Corporation. 
The move comes after a multi-
year effort by the PUD to more 
effectively manage risk on behalf 
of the general service customers. 

Under the Federal Energy 
Power Act of 2005, Congress 
gave the Federal Energy Regula-
tory Commission the power to regulate reliability on the bulk 
power system. All users, owners, and operators of the bulk 
power systems were required to register with the NERC for 
compliance monitoring by 2007. 

The PUD has contracted with the Bonneville Power 
Administration to assume the responsibilities of monitoring 
transmission operations of the PUD’s 58 miles of intercon-
nected transmission lines. The change in the registration will 
greatly reduce administrative costs resulting from storing and 
maintaining documentation for compliance audits. 

“The PUD’s limited amount of high-voltage transmission 
puts us in a category of heightened regulation,” said PUD 
General Manager Colin Willenbrock. “We have successfully 
managed that risk by implementing a comprehensive reliability 
compliance program. BPA’s offer to assume some of that 
responsibility only helps us manage that risk.”   

SnoPUD to Build Microgrid Center

Snohomish County 
PUD (Everett, Wash.) 

is designing and building 
a Microgrid and Clean 
Energy Technology Center, 
located in Arlington, 
Wash. A microgrid is a group of interconnected components 
and energy resources which can be connected to the grid or 
operate independently. It’s a system that can remain powered in 
the event of a large-scale power outage and assist with disaster 
recovery. The facility is expected to begin operation in 2020.

This project will help the PUD and researchers assess mul-
tiple energy technologies, including energy storage paired with 
a solar energy system. It will also show how PUD electric fleet 
vehicles can be used to benefit the electric grid via a vehicle-to-
grid integration system that allows both charging and discharg-
ing. The project is supported by a $3.5 million Washington 
Clean Energy Fund grant.

In addition, the PUD is planning a community solar 
program at the site. Community solar programs make it easier 
for all customers to benefit from solar energy by leasing or 
purchasing shares at a community site without needing a sunny 
roof or funding for their own solar panels.  

City Light Seeks Steam Plant Partner

Seattle City Light (Wash.) 
is searching for a 

nonprofit organization to 
operate a self-sustaining 
center for STEAM educa-
tion (science, technology, 
engineering, arts, and mathematics) and expand public tours at 
the historic Georgetown Steam Plant.

“The Georgetown Steam Plant fascinates visitors during 
monthly open houses, and we see the potential for a much more 
active use as a museum and cultural center that can inspire and 
educate people of all ages,” Interim General Manager and CEO 
Jim Baggs said.

City Light owns the plant, which opened in 1907 to 
provide power for Seattle’s electric street car system and the 
Seattle-Tacoma Interurban Railway. Its builder, Frank Gilbreth, 
was a great innovator and pioneer in scientific management, 
motion studies, ergonomics, and modern construction. It 
houses the only two Curtis vertical turbine generators left in 
place in the world. The plant is listed on the National Register 
of Historic Places, is a designated National Historic Mechanical 
Engineering Landmark, a National Historic Landmark, and a 
Seattle Landmark.

More than 7,000 guests have visited the historic building 
since City Light began opening it to the public once a month in 
2014.   

SMUD Expands Its Energy Store

Simple Energy and 
SMUD are expanding 

SMUD Energy Store to 
include home services. 
Since last year, visitors to the store have been able to shop for 
energy-related and smart-home products. Now customers can 
also choose from a variety of home services categories, each 
featuring project ideas, available SMUD rebates and financing 
options, a contractor matching tool, and educational resources. 
The contractor matching tool, powered by HomeAdvisor, helps 
homeowners connect with the right service professionals to 
complete home projects.

“This addition to SMUD Energy Store will make it easier 
for our customers to complete energy-saving home improve-
ment projects,” said Nicole Howard, SMUD’s chief customer 
officer. 

SMUD Energy Store’s home services offering helps custom-
ers in a variety of ways. Customers who know what they’re 
looking for—such as a contractor to do a furnace tune-up—will 
quickly be matched with available, pre-screened contractors. 
Customers looking for inspiration can browse services such as 
Heating & Cooling, Appliance Upgrades, Water Heaters & 
Plumbing, and find step-by-step instructions, locate a class or 
workshop, and get equipment operating tips.  
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ASSOCIATE MEMBER NEWS

Meguire Whitney Announces New 
Principal

Trevor Pearson has joined Meguire 
Whitney as a principal; he will be 

focusing on natural resources, hydro-
power, public lands, and other issues. 
Pearson previously served as the 
legislative director for Rep. Paul Gosar 
(R–Ariz.), chairman of the Energy and 
Mineral Resources Subcommittee for 
House Natural Resources and the Con-
gressional Western Caucus. While with 
Chairman Gosar, he managed a broad 
portfolio, including natural resources, energy, transportation 
and infrastructure, defense, and other issues. 

Pearson graduated from Brigham Young University-Idaho 
with a bachelor’s degree in political science; he also holds 
a master’s degree in Russian and Eurasian studies with an 
emphasis in energy security from the European University at 
Saint Petersburg, Russia. Before working in the House of Rep-
resentatives, he was the linguistic editor at one of Russia’s top 
social science institutes, The Centre for German and European 
Studies, as well as a research assistant at the National Academy 
of Sciences in Washington, D.C. 

Meguire Whitney is a firm of trusted advisors who help 
community-focused utilities navigate Washington, D.C., 
through relationships, analysis, counsel, and communication. 
Find more information at meguirewhitney.org.  

CoBank Reports on Battery Storage 

The future is bright for electric distribution cooperatives 
in battery energy storage according to a new report from 

CoBank’s Knowledge Exchange Division. The entire battery 
storage market could grow from $300 million a year to as 
much as $3 billion by 2020, and electric distribution cooper-
atives are well positioned to own a share of this growth and 
move battery technology forward.

“The landscape for battery storage is rapidly evolving across 
the U.S.,” said Taylor Gunn, lead industry economist with 
CoBank. As costs fall, interest in lithium-ion batteries is spread-
ing to electric cooperatives outside Alaska and Hawaii. 

However, the lack of historical operational data for 
lithium-ion batteries create uncertainty when evaluating this 
new technology, said Gunn. Therefore, electric distribution 
cooperatives are actively seeking partnerships with leading 
vendors and service providers that are fully committed to utili-
ty-scale battery storage as they can provide strong maintenance 
agreements and guarantee output over the useful life of the 
system.

CoBank provides loans, leases, export financing, and other 
financial services to agribusinesses and rural power, water, and 
communications providers in all 50 states. For more informa-
tion, visit www.cobank.com.  

T&B Expands Liquidtight Systems® 

Thomas & Betts recently expanded its line of T&B Liquid-
tight Systems® flexible metal conduit systems to offer a com-

plete range of solutions that are compliant with international 
standards.

All T&B Liquidtight Systems components are tested to the 
same global standards as enclosures to ensure a liquid-tight 
installation in even the most demanding applications. T&B 
Liquidtight Systems products are available in trade sizes rang-
ing from 3/8-inch to 6-inch, or 12 mm to 155 mm.

T&B also has facilitated the process of selecting specific 
products in the T&B Liquidtight Systems line with the intro-
duction of Quick Select Tables, which identify the appropriate 
selection of conduit, fittings, seal gaskets, and accessories by 
application and trade size. 

“With the addition of T&B Liquidtight Systems FMC to our 
industry-leading line of liquid-tight fittings, T&B now provides 
a globally approved, high-quality system solution,” said Ralph 
Donati, product marketing director, Installation Products, at 
ABB Electrification Products. 

Thomas & Betts Corporation, a member of the ABB Group, 
is a global leader in the design, manufacture, and marketing of 
essential components used to manage the connection, distribu-
tion, transmission, and reliability of electrical power in utility 
applications. For more information, visit www.tnb.com.  

NISC Celebrates 50 Years 

National Information 
Solutions Coopera-

tive, an IT cooperative 
serving utilities and 
telecommunications 
organizations worldwide, 
has reached 50 years in 
business!

“A 50-year technol-
ogy cooperative is really 
something rare,” said Vern Dosch, NISC president and CEO. 
“We wouldn’t be here without the support of our members 
and the dedication of our employees, and I’m very grateful to 
everyone for helping us hit such a tremendous milestone.”

NISC was the product of a merger between Central Area 
Data Processing in Missouri and North Central Data Coopera-
tive in North Dakota in 2000. The two technology cooperatives 
have been providing IT services to utility and telecommunica-
tions companies since the late 1960s, many of which are still 
members today.

“It’s so exciting to see the dream of NISC realized,” Dosch 
said. “We are not done. I can’t wait to see what the next 50 
years bring to NISC, because it’s going to be exciting, innova-
tive, and absolutely driven by our membership.” 

National Information Solutions Cooperative is an informa-
tion technology company that develops and supports software 
and hardware solutions for utility cooperatives and telecommu-
nications companies across the nation. For more information, 
visit www.nisc.coop.  
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Executive Team Buys BKI

Brown & Kysar, Inc. (BKI) is now owned by its executive 
team! However, the change is in ownership only. The exec-

utive team will continue the work it has been doing since Erik 
Kysar, P.E., turned over management of BKI in October 2017. 
The new owners are comprised of Scott M. Lindsay, CEO; Paul 
“Eddie” Jackson, GM; Guy Colpron, P.E., director of design; 
and Byron Woltersdorf, P.E., director of civil engineering, envi-
ronmental compliance, permitting, and real estate. 

“I’m delighted that BKI will be in the capable hands of the 
executive team,” said Kysar. “They have shown they are the 
right team to carry the company forward.” 

Kysar will continue to be actively involved with BKI over 
the next three years (special projects and mentoring) as he grad-
ually dedicates more of his time to flying airplanes and being 
with his family. “I couldn’t be happier about this transition and 
am excited to see a team take over that shares my passion for 
serving public power,” he said.

“As the new owners of Brown & Kysar, Inc., we are excited 
to follow in the steps of Rex Brown and Erik Kysar,” said 
Woltersdorf, board president.

Brown & Kysar, Inc. (BKI) provides hands-on, practical 
engineering, permitting, and planning solutions to public power 
utilities in the Northwest. For more information, visit  
www.bki.cc.  

The BKI leadership team: (L-R) Scott M. Lindsay, Paul “Eddie” Jackson, 
Guy Colpron, Erik Kysar, and Byron Woltersdorf (Rex Brown is in the 

framed photo).

Tantalus Launches TUNet Insight

Tantalus Systems, a smart 
grid technology company 

that helps utilities make smart 
decisions, launched its latest 
digital user and analytics 
platform, TUNet® Insight, on 
February 26. The software 
platform offers utilities better 
management of distribution 
networks by collecting granular data from distributed assets 
and providing actionable insights to the right utility personnel 
at the right time.

TUNet Insight builds on the Tantalus Utility Network 
(TUNet) hardware infrastructure that includes both intelligent 
endpoints and smart communications. The user platform 
streamlines utility grid management and gives personnel near-
real-time visibility into and control of smart metering, load 
management, grid optimization, and smart streetlights.

“TUNet Insight is the product of over two years of planning 
and was designed in collaboration with an advisory committee 
made up of our existing utility customers; it represents a 
significant leap forward in how utilities can leverage data to 
make smarter business decisions,” said Peter Londa, Tantalus’ 
president, CEO, and board member. 

Tantalus is a smart grid technology company that helps 
utilities make smart decisions. For more information, visit 
www.tantalus.com.  

TESCO Acquires Knopp 

As of March 1, 2018, 
Knopp Inc. became 

part of TESCO—The 
Eastern Specialty Com-
pany. Like TESCO, 
Knopp is well established 
in the metering industry 
and primarily known for 
transformer test equipment; precision voltage and current trans-
formers; and electrical instruments. The 90-year-old company, 
based in Emeryville, Calif., fits well into the TESCO brand 
and is known and trusted in the industry for dependability and 
accuracy. 

Knopp employees will continue to produce and service 
customers from their San Francisco Bay location. TESCO will 
extend to the entire Knopp line of products the same support 
and commitment as they have for all TESCO products. 

Knopp has a worldwide reputation for designing and 
manufacturing voltage and current transformers with extremely 
high accuracy. Made in the U.S.A., Knopp Transformer Test 
Equipment has accuracy ±0.025% on ratio and ±2 minutes on 
phase angle.

TESCO has been the trusted source for electric meter testing 
equipment and metering accessories for more than 100 years. 
More information can be found at www.tescometering.com.  Download the latest materials today at 

www.nwppa.org/mpt.

http://www.nwppa.org/mpt
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WASHINGTON, D.C.

Board of Trustees Approves Resolutions 
for Membership Consideration 
By Nicole Case

The NWPPA Board of Trustees 
approved a slate of 18 resolutions 
that will be considered by its mem-

bership at its Annual Business Meeting 
in Boise, Idaho, on May 22. The slate of 
18 resolutions includes 15 current and 
active resolutions updated to reflect the 
current state of debate on the issues; the 
board also approved 3 resolutions new 
to NWPPA. 

New resolutions reflect changing 
policies, circumstances 

Submitted by members, the new 
resolutions are responsive to issues 
arising in 2017. One of the biggest news 
stories of 2017 was unprecedented 
natural disasters. Our very own greater 
Northwest experienced raging floods, 
uncontrollable wildfires, and devastating 
mudslides. Nationwide in 2017, 16 
natural disasters caused over $1 billion 
in damage each––a record year for 
natural disasters. Consumer-owned 
utilities mobilized to aid hard hit areas 
as far reaching as Puerto Rico. Mutual 
aid is a long-held practice among 
utilities and a necessary tool for disaster 
recovery. The NWPPA Board approved 
a 2018 resolution for consideration by 
the membership that supports mutual 

aid efforts and urges Congress to reform 
federal disaster assistance to enable 
utilities to use federal funds for disaster 
prevention and system resiliency invest-
ments, and to expedite federal payments 
for mutual aid assistance. 

Consumer-owned utilities are famil-
iar with third parties seeking to attach 
equipment to utility poles. Due to risks 
associated with attaching equipment 
onto utility poles, consumer-owned 
utilities approach requests cautiously, 
ensuring such attachments are car-
ried out with safety in mind. Many 
consumer-owned utilities are located in 
states or localities that allow them to set 
market-based pole attachment fees that 
reflect the costs associated with readying 
and attaching third-party equipment 
to existing poles. Recently, broadband 
companies have pointed to utilities as 
impediments to deployment of new tech-
nology. No evidence has been provided 
to support these claims; however, these 
companies are seeking legislation to 
subject consumer-owned utilities to the 
Federal Communications Commission 
regulations applicable to investor-owned 
utilities, which would be a financial 
hardship to consumer-owned utilities. 
A new 2018 resolution addresses this 
issue supporting consumer-owned utility 

authority to manage all matters relating 
to pole attachments and opposes any leg-
islation that would preempt states’ rights 
or that would prevent consumer-owned 
utilities from safely managing pole 
attachments. 

Extremely popular as an econom-
ical means of transportation, modern 
electric vehicle use has increased 
since first sold by Toyota in Japan in 
1997. Consumer-owned utilities have 
embraced electric vehicle technology, 
installing charging stations in their 
service territories and making additional 
investments in customer education, rates 
design, and incentives that encourage 
electric vehicle adoption. Many 
consumer-owned utilities view electric 
vehicles as an opportunity to meet 
carbon policy challenges and support 
growing customer demand while increas-
ing electricity sales and moderating rate 
pressures. The popularity and prevalence 
of electric vehicles in our society has 
been supported by federal policies, but 
these policies may be rolled back in the 
coming years. Given the current policy 
landscape, the NWPPA Board also 
approved for membership consideration 
a resolution supporting national policies 
that maintain state authority to regulate 
vehicle emissions under the Clean Air 
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Act, and that incent production and 
deployment of electric vehicles and 
charging infrastructure.

Resolutions address core policy 
issues

The proposed slate of resolutions 
for 2018 approved by the board con-
tinues to address core consumer-owned 
utilities’ policy issues in the West; issues 
that NWPPA members have supported 
for years. These perennial issues include 
the need to recognize all hydropower 
as a renewable resource; to streamline 
the hydropower licensing process; to fix 
wildfire budgeting issues that continue to 
strip fire prevention budgets in order to 
fund fire suppression; to eliminate delays 
and inconsistencies in the permitting of 
vegetation management on utility rights 
of ways over federal lands; and to fix 
unfair liability issues associated with 
management of rights of ways. 

The slate of resolutions also includes 
the need to address the problems with 
the implementation and application of 
the Endangered Species Act; to take into 
account the needs of small to medium 
rural utilities when issuing new environ-
mental regulations; the requirement for 
local decision making in any organized 
markets; and the need to restore the 
ability to advance refund municipal 
bonds. Also included is support for 
Rural Utility Service funding; federal 
programs to enhance grid modernization 
and energy efficiency; federal policies 
supporting small modular reactors; 
the use of drones by utilities; the 
industry-led reliability and cybersecurity 
processes; and support for the historical 
role of power marketing administrations 
(PMAs). Finally, the resolutions include 
opposition to the sale of the PMAs or 
their assets.

All 18 proposed resolutions for 
2018 are available on the Government 
Relations page at nwppa.org. All autho-
rized voting representatives of NWPPA’s 
membership will have an opportunity to 
vote on these resolutions at the Annual 
Business Meeting on Tuesday, May 22, 
at the Boise Centre in Idaho.  

If you have any questions regarding the 
resolutions process or the proposed slate 
of resolutions, please contact Nicole 
Case, NWPPA’s legislative consultant, at 
nicole@nwppa.org. 

https://www.crc.coop
http://www.nwppa.org/mpt
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SEATTLE CITY LIGHT 
UTILIZES ITS PAST TO 
CHANGE ITS FUTURE 
By Nathan MacDonald 
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Electricity can be dangerous.

While that may seem like an obvious state-
ment for most, the dangers within our 
industry are sometimes overlooked and 

often unseen. As if handling high-voltage electricity 
alone wasn’t dangerous enough, utility employ-
ees perform their job in a variety of elements like 
extreme weather conditions, in underground vaults, 
and above the city landscape. Now, no one goes 
to work in the morning with the intent of being 
unsafe, but accidents do happen. Sometimes, it’s 
because of an oversight of an existing issue. How 
a utility responds to that issue is key to its safety 
successes in the future. 

Seattle City Light’s focus on its safety culture 
today is predicated on what it’s learned in the past. 
Keystone incidents have prompted the utility to 
think beyond the standard procedures to act, cre-
ating a safer workplace for its employees and the 
community it serves. In 2010 and 2015, City Light 
experienced multiple safety incidents involving 
employees and the community. These incidents 
created a wake-up call within the utility, leading to 
actions built on innovation, agency, and listening. 

Detecting contact voltage in the Emerald 
City 

The sun is setting on a fall day in Seattle. As 
commuters filter out of downtown, a white truck 
begins to patrol the streets below the Space Needle. 
For Chris Newton and Jose Colón, employees for 
Power Survey Company, their shift has just begun. 

For weeks, Newton and Colón have tested more 
than 35,000 structures for something invisible but 
potentially dangerous: contact voltage. From a 
pinched wire inside of a streetlight to a utility hole 
cover touching an exposed wire, contact voltage 
occurs when the surface of a metal structure 
becomes electrified. Depending on the amount of 
voltage, it can be lethal to humans and animals 
alike. For City Light, a tragic 2010 incident involv-
ing the death of a dog prompted action. City Light 
contracted with PSC to prevent another incident, 
adding another layer to the safety culture of one of 
the nations’ largest public utilities.

The innovative technology employed by PSC 
can detect contact voltage from as far as 30 feet 
away. PSC’s truck serves as the command center, 
with a large piece of equipment that looks like a 
grill guard attached to the back and two cameras 
facing the road mounted in the bed of the truck. 
Inside the cabin, a laptop sits on the center console 
with a feed of still photos from the cameras and a 
continuous line that looks like an EKG monitor. 
When they pass any high voltage, be it from an 
overhead powerline or a lit sign for a private busi-
ness, the laptop begins to whine. The higher the 
pitch, the higher the voltage. 

Power Survey Company’s Chris Newton and Jose Colón 
surveying the area in downtown Seattle.

Crews restoring power in a storm during a significant outage in 
October 2017. Photos by Seattle City Light/Koryn Kennedy.

Once possible contact voltage is detected, PSC 
checks the metal structures within the area.

Continued
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Electric power systems of all sizes deal with contact and 
stray voltage. It is a common risk when delivering electricity. 
The combination of continuous construction (a haven for 
stray voltage), the wear and tear of a large infrastructure, and 
the occasional rodent chewing through wires create prime 
opportunities for a structure to become electrically charged. It’s 
not something that can be mitigated completely. Rather, it is a 
reality of working with electricity in such a booming city like 
Seattle. Checking for the cause of contact voltage is simple, and 
it’s something that can potentially save someone from being 
electrocuted. By conducting these voltage checks, City Light 
workers can take immediate action and prevent any further 
issues before they arise.

“Make no mistake, this is a public safety issue,” said City 
Light Joint Use and Street Light Engineering Manager Steve 
Crume. “I believe that checking for stray voltage of all levels 
should become a utility best practice across the country. 
Otherwise, you won’t know there’s a problem until an accident 
happens. We have a responsibility to people on the street, 
contractors working on our equipment, and our employees.”

Safety from the ground up 
The yearly city-wide scan for contact voltage by PSC lasts 

about eight weeks, so how does City Light stay vigilant against 
contact voltage and keep the community and its employees as 
safe as possible the rest of the year? The utility established a 
robust and effective safety culture embraced by executives and 
employees in the field and the office. 

With each case and unique cause, City Light takes measures 
to alleviate the issue and create protocols to prevent it from 
happening again. Crume and his City Light team see detecting 
contact voltage as a critical measure. Not only does it keep the 
public and employees safe, but it also creates new moments to 
identify other opportunities to become a safer utility. 

“We’ve instituted protocols both with our internal street-
light crews and our contract crews,” said Crume. “When an 
employee approaches a structure that has the potential to 
become electrified, they are required to test it with their manual 
testers to see if there is contact voltage on the pole. After they 
complete maintenance activity, their last step is to test it again 
to make sure that they haven’t pinched a wire. While this single 
step could seem small, it is a large step towards keeping our 
work safe and efficient.” 

DaVonna Johnson, City Light’s chief administrative services 
officer, believes that safety begins with the employees on the 
frontlines. The two-step authorization process created in the 
field is a prime example of how a major problem can have a 
simple solution. 

“Safety is everyone’s responsibility,” said Johnson. “I need 
to not only think about my safety but also the safety of those 
around me. We all need to take care of each other. As the 
administrative services officer, with responsibilities for human 
resources and safety, it’s my job to listen to our employees and 
ask, ‘How can we support you?’”

For nearly a decade, City Light has made considerable 
progress to create a strong safety culture within the utility. It 
has become a culture that goes beyond establishing standards 
from the top down; creating a collaborative effort that listens to 

those in the field for new processes and new, more ergonomic 
techniques to do the work. Through it all, the employees and 
the community they serve were at the forefront of the work 
along with the singular focus of creating a zero accidents work-
place culture. 

Stand down for safety
City Light’s safety culture has evolved in multiple stages. 

Years ago, the utility hired a consultant to get a better idea 
of where City Light was regarding their safety. City Light 
implemented the consultant’s recommendations, and the safety 
numbers began shifting in a positive direction, but there was 
still room for improvement and work to be done. Then, in 
2015, the safety culture reached a critical juncture in City 
Light’s history. After a string of incidents, one of which resulted 
in a hospital visit for an employee, the executive team decided it 
was time to right the ship. 

They decided it was time to stand down. 
On December 2, 2015, all City Light employees, from dam 

operators to line workers, to office employees and everyone in 
between, paused their work for two hours to address safety. 
Jim Baggs, the interim CEO and general manager at City Light 
at the time, opened the morning with a talk from a City Light 
service center and was simulcasted to conference rooms and 
facilities across the state. The officers and directors served as 
facilitators during the stand down to work with employees to 
discuss what the utility could do to become safer, and employ-
ees reflected on their practices to think about how they could be 
safer themselves. Some ideas were structural; others were what 
they could do with their work group to become safer. The util-
ity also included the IBEW (International Brotherhood of Elec-
trical Workers union) to ensure that both employees and their 
advocates were heard and supported in these conversations. 

Baggs, the current interim CEO and general manager at 
City Light, recognizes that the idea of totally suspending all 
operations for two hours out of a work day may have seemed 
excessive for some, but was both critical and proactive for City 
Light’s safety culture.

“There had been a few accidents that were serious and 
scary,” said Baggs. “We decided that it was time to take a step 
back and reevaluate what we’re doing. It got our employees’ 
attention and became a turning point at City Light.”

Bottom-up solutions with top-down support
Since 2007, City Light has advanced the idea of creating 

a positive safety culture. The program is called Grassroots 
Safety. This evolution has involved every work unit in the utility 
in some way, creating a forum for focusing on safety culture 
through employee-led projects and programs. One of the 
signature campaigns to come out of this new era of employee 
engagement was created by one of the utility’s grassroots safety 
team. The team realized that work-related safety messages 
could quickly grow stale and would soon be ignored. But what 
if employees saw themselves in the message? They decided 
to create a message that addressed not just their day-to-day 
work at City Light, but their families and hobbies. So the team 
reached out to the utility through a weekly internal newsletter 
and encouraged employees to send in a photo of themselves off 
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the clock enjoying life. The campaign was called “The 
Other 16” and has become a fixture throughout the 
utility. It serves as a reminder and incentive to keep 
safe so employees can enjoy the “other 16” hours 
when they are not at work.

The Other 16 campaign is one of many proactive 
initiatives that City Light and its employees have 
created. Some of their other initiatives include an 
annual safety fair, an event for the utility to come 
together and learn about the new trends and practices 
within the field; and the utility’s safety moment, a 
short moment before meetings and events to share a 
safety tip or to assign roles in case of an emergency. 
These events and moments are meant to keep safety 
top of mind, regardless of status or position. 

“These are all employee-created and developed 
initiatives. It’s our job as executives to support these 
projects, help cultivate these ideas, and secure funding 
to make these initiatives a reality,” explained Johnson. 
“Our employees are creative. They have endless 
ideas. A lot of our safety work has come from our 
employees saying, ‘This could be a better way to stay 
safe.’ The employees continue to be a driving force 
in the revamping of our safety culture here at City 
Light. While you need strong, established policies and 
procedures, a huge component of safety is supporting 
a bottom-up approach that creates utility-wide buy-in. 
When new employees join our workforce, that is 
what they learn. It becomes the touchstone for the 
organization.”

Moving forward
Like detecting contact voltage, progress has been 

made within the safety culture at City Light, but 
there is still room for improvement. The goal is, and 
always will be, zero accidents. City Light continues 
to track accidents and near-misses through analytics 
and data tracking to detect patterns and look for other 
opportunities to improve. The utility will continue to 
look to their employees for new ideas to create a safer 
workplace and for innovative ideas to blossom. 

“Our nearly 2,000 employees are a part of this 
community. Our customers are also our employees’ 
neighbors,” said Baggs. “It’s our responsibility as an 
employer to look out for the people who work for us. 
But more importantly, the people we serve are in our 
community, whether they are our employees or our 
customers. We believe that one of our fundamental 
responsibilities in the business that we’re in is that 
everybody who comes to work in the morning can go 
home at night and be with their loved ones.”  

Nathan MacDonald is a senior public relations 
specialist at Seattle City Light in Seattle, Wash. 
He can be contacted at (206) 684-3508 or 
nathan.macdonald@seattle.gov. 

The Safety, Health and Wellness Fair was a big hit last year, with hundreds of  
employees stopping by to meet safety equipment vendors and learn about wellness.

Norm, an anthropomorphic safety cone, is City Light’s safety mascot.

Examples of the Other 16 campaign.  
Each poster includes a City Light employee.
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The Job Opportunities is a service provided to NWPPA member systems and associate members. Member price is $115 per listing for a 30-day period.

• Job Opportunities ads are also accepted from non-members. Ads are $350 per listing for a 30-day period.

• Copy must be received before the 25th of the month prior to the month of publication (for example, February 25 for March issue). 

• The Bulletin is mailed by the 15th of each month.

• Complete the online Job Opportunities ad placement form at www.nwppa.org.

• NWPPA reserves the right to edit all listings in order to fit size requirements in the publication.

For more detailed information, visit www.nwppa.org/job. 

JOB OPPORTUNITIES

POSITION: Journeyman Lineman 
COMPANY: Pacific Power (Portland, Ore.) 
SALARY: $44.97 per hour 
DEADLINE TO APPLY: April 22, 2018 
TO APPLY: Visit www.pacificpower.net/about/careers.html.

POSITION: Substation Supervisor 
COMPANY: Modesto Irrigation District (Modesto, Calif.) 
SALARY: $106,163 - $135,886 per month 
DEADLINE TO APPLY: April 23, 2018 
TO APPLY: Visit www.mid.org/careers.

POSITION: Engineer I/II, Transmission Planning (R18-181) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 16, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-181.

POSITION: Business Intelligence/ETL Developer 
COMPANY: Benton PUD (Kennewick, Wash.) 
SALARY: $74,406 - $97,436 DOQ per year 
DEADLINE TO APPLY: April 19, 2018 
TO APPLY: Visit www.bentonpud.org/careers.

POSITION: Specialist III, Standards – Distribution Engineering & 
Standards (R17-577) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R17-577.

POSITION: Engineer III, Standards – Smart Grid (R17-573) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R17-573.

POSITION: Distribution Standards Engineer II/III (R17-479) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R17-479.

POSITION: Specialist III, SDPM (R18-191) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 18, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-191.

POSITION: Coordinator, Engineering and Design Services  
(R18-104) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 18, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-104.

POSITION: Key Accounts Manager 
COMPANY: Eugene Water & Electric Board (Eugene, Ore.) 
SALARY: $90,000 per year 
DEADLINE TO APPLY: April 16, 2018 
TO APPLY: Visit www.governmentjobs.com/careers/eweb.
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POSITION: Director of Power Planning and Procurement 
COMPANY: Clean Power Alliance (Los Angeles, Calif.) 
SALARY: DOE 
DEADLINE TO APPLY: April 15, 2018 
TO APPLY: Email jobs@cleanpoweralliance.org.

POSITION: Community Development Manager 
COMPANY: Clean Power Alliance (Los Angeles, Calif.) 
SALARY: DOE 
DEADLINE TO APPLY: April 15, 2018 
TO APPLY: Email jobs@cleanpoweralliance.org.

POSITION: Director of Technology Integration and  
Data Analytics 
COMPANY: Clean Power Alliance (Los Angeles, Calif.) 
SALARY: DOE 
DEADLINE TO APPLY: April 15, 2018 
TO APPLY: Email jobs@cleanpoweralliance.org.

POSITION: Journeyman Stat Wireman 
COMPANY: Pacific Power (Portland, Ore.) 
SALARY: $43.87 per hour 
DEADLINE TO APPLY: April 14, 2018 
TO APPLY: Visit www.pacificpower.net/about/careers.html.

POSITION: Engineer III, Elect (R17-549) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: May 11, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R17-549.

POSITION: Specialist III/IV Environmental Science (R18-168) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 30, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-168.

POSITION: Specialist III, Project Controls (R18-182) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 14, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-182.

POSITION: System Engineering Supervisor 
COMPANY: Grays Harbor PUD (Aberdeen, Wash.) 
SALARY: DOE 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Email jobapps2018@ghpud.org.

POSITION: Member Service Supervisor 
COMPANY: Orcas Power & Light Cooperative (Eastsound, 
Wash.) 
SALARY: $35.19 per hour 
DEADLINE TO APPLY: May 4, 2018 
TO APPLY: Visit www.opalco.com/careers/.

POSITION: Senior Manager of Operations 
COMPANY: Matanuska Electric Association, Inc. (Palmer, 
Alaska) 
SALARY: $123,312 - minimum, DOE 
DEADLINE TO APPLY: June 6, 2018 
TO APPLY: Visit www.mea.coop.

POSITION: Transmission & Distribution Engineer 
COMPANY: Grays Harbor PUD (Aberdeen, Wash.) 
SALARY: DOE 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Visit www.ghpud.org.

POSITION: Specialist IV – Project Control Specialist (R17-663) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 30, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R17-663.

POSITION: Engineer IV, Transmission Planning (R18-074) 
COMPANY: Portland General Electric (Portland, Ore.) 
SALARY: DOE 
DEADLINE TO APPLY: April 30, 2018 
TO APPLY: Visit https://PGN.igreentree.com/CSS_External/
CSSPage_Referred.ASP?Req=R18-074.

POSITION: Journeyman Meterman 
COMPANY: Municipal Light & Power (Anchorage, Alaska) 
SALARY: $50.10 per hour 
DEADLINE TO APPLY: April 20, 2018 
TO APPLY: Visit www.muni.org/jol.

POSITION: Meter & Relay - Electronic Integrated Systems 
Mechanic 
COMPANY: Western Area Power Administration - Desert South-
west Region (Phoenix, Ariz.) 
SALARY: $48.35 - $50.36 per hour 
DEADLINE TO APPLY: May 10, 2018 
TO APPLY: Visit www.wapa.gov/jobs/Pages/Jobs.aspx.

POSITION: Lineman 
COMPANY: City of Port Angeles (Port Angeles, Wash.) 
SALARY: $44.44 per hour 
DEADLINE TO APPLY: July 31, 2018 
TO APPLY: Visit www.cityofpa.us.
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