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Session speakers will Charge Ahead 
at 76th Annual Meeting

he theme of this year’s Annual Conference & Membership
Meeting is “Charging Ahead;” this reflects the activity we
see across the energy sector with new leaders, new legisla-

tion, new regulation, new technology, and a new workforce.
Charging Ahead represents the momentum of public power to
embrace what’s ahead and bring new best practices and new
technologies to consumers in ways that manage costs, improve
reliability, and meet our customers’ needs. Come join us in
Tulalip in May for a full schedule of knowledgeable and
esteemed speakers. The following sessions are some of what
you will experience at our 76th Annual Conference and
Membership Meeting:

Keynote Speaker Ken Munson: 
The Jedi Battery Pack Arrives

Munson, the CEO of Sunverge, will
speak about battery technology. Sunverge is
working with utilities across the country to
install batteries in homes with or without
solar. Hear about where battery technology
is going from one of the front runners in
home battery installations. 

General session: Customers Charging Ahead
Erin Erben, power and strategic planning manager at

Eugene Water & Electric Board, and Laura Lewis, chief legal
officer at Sacramento Municipal Utility District, will discuss
pilots that have proven concepts and guided investments. They
will share the whys and wherefores of the future they are
investing in. 

Panel: Charging Up Your Rate Design
Three EES representatives — Gary Saleba, president; Anne 

Falcon, senior associate; and Steve Anderson, manager, Project
Evaluation — will have an interactive conversation about what
some of your peers are doing as they think about the future
and changing rates design.

General session: A Battery Demonstration Project: Where
the Big Charges — or Should We Say Changes — Are

Russ Weed, VP of business development and legal counsel
at UniEnergy Technologies, will talk about large-scale energy
storage. Craig Collar, general manager of Snohomish PUD, will
speak about how Snohomish PUD is putting in substation bat-
teries. What is the business case and operating value, and will
they do more? Should you?

T General session: Recharge Your Community
Conversations

How do you know what your customers want?
Recharge your community conversation and engagement by
using new strategies such as cafés and video with your con-
sumers and members. John Horvick, vice president and
political director at DHM Research, will address polling;
Carmen Proctor of EcoSave will talk about community
cafes; and Mark Johnson, CEO of Flathead Electric
Cooperative, will explain some new media approaches. 

CEO/GM panel: Charge Them Up Scottie
Scott Corwin, executive director of the Public Power

Council, will be asking the tough questions on what your
peers are doing and planning as they charge ahead.  Golden
Valley Electric Association CEO/General Manager Cory
Borgeson, Fall River Rural Electric Cooperative CEO/
General Manager Bryan Case, City of Alameda General
Manager Glenn Steiger, and Mason County PUD No. 3
General Manager Annette Creekpaum will give their
insights on this fast-moving industry. It will also be a great
chance for attendees to ask questions! 

Please plan now to attend NWPPA’s 76th Annual
Conference & Membership Meeting being held May 15-18,
2016, at the Tulalip Resort in Tulalip, Wash. To register,
you can visit www.nwppa.org, send an email to Gail
Patterson at gail@nwppa.org, or call the NWPPA office at
(360) 254-0109. NWPPA

Ken Munson

To register, go to www.nwppa.org.
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Update your member profile online now
o help us serve you — our mem-
bership — better, we are asking
members to check their profiles

online and update any necessary infor-
mation. With our new website and
database software, it is a quick and
easy process!

From the NWPPA home page
(www.nwppa.org), click on LOGIN at
the top of the page and sign in using
your email address and password.
Once signed in, you will automatically
be taken to your own personal profile
page where you can review and edit
your name and job title. To edit your
information, click on the Edit Primary
Info button, which is located in the
middle of the page, above and to the
right of your name. 

Need to update your phone num-
ber or email address? You can do that
by clicking on the Edit Contact Info
button under the space for your photo
on the left side of the page. In this sec-
tion, you can also add personal (or
cell) phone numbers, email addresses,
and home addresses. However, please
note that your organization’s desig-
nated primary contact is the only per-
son with permission to update your
work address.

Want to receive the weekly
eBulletin? Go to the My Account
Links box on the right side of the
screen and click on My Commun-
ication Preferences near the bottom of
the menu. From the Communications
Preferences page, you may select
whether you would like to receive the
weekly eBulletin or other promotional
materials. If you entered an alternate
email on the aforementioned My
Contact Information page, you can
also now select which email each is
delivered to.

If you have difficulty logging in to
your profile, or have any questions
about updating your information, we
are here to help! Please give us a call
at (360) 254-0109 and we will walk
you through the process. NWPPA

T
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Register today at www.nwppa.org!



arlier this year, the 2016 Northwest Communications and
Energy Innovations (NIC) Conference Planning Committee
met at the NWPPA office to begin working on the agenda

for this year’s event. Among the litany of great ideas they shared,
two of them positively affect the annual Excellence in Communi-
cation contest. 

First, we are adding a ninth category to this year’s contest:
Internal Communications. The committee believes that adding
this category will help ease confusion about what to enter in
which category. Have you created a safety poster you use in the
office? Enter it here! Do you produce a monthly newsletter for
employees? Enter it here! Has your utility made a benefits flyer to
hand out to staff? Enter it here! If your utility has created any
communications piece for any of its staff, this is the category for
you!

Second, the committee loved the idea of adding a people’s
choice award to the conference. Logistically, photography seemed
to be the best fit for this type of award so that will be the cate-
gory used. All of the photo entries will be on display at Sunday
night’s welcome reception in Missoula on September 11 and we
will ask all attendees to vote for a favorite. Is there a better honor
than to be chosen by your peers as the photog with the mostest?
This new award should be lots of fun for everyone!

Plan early and plan well for what you enter in the competi-
tion because it is never too soon to start looking through last
year’s annual reports, photos, and other communication pieces.
Set aside what you would like to enter in NWPPA’s 23rd

Excellence in Communication contest and be ready to submit
everything in early April when the 2016 Call for Entries brochure
is emailed to general managers and communicators. Not sure
what to enter or what the judges will like? Watch NWPPA’s
Facebook page (facebook.com/NWPPAssoc) over the next few
months for examples of 2015’s first-place entries. 

As in years past, all of the winning entries and utilities will
be honored at the NIC’s annual banquet, this year being held on

E

Communication contest adds new 
category plus people’s choice award

September 13 at the DoubleTree Hotel in Missoula, Mont. The
conference itself will run from September 11-14, 2016, at the
DoubleTree. Look for more information about the conference in
upcoming Bulletins. 

If you don’t receive a 2016 Call for Entries brochure, it will
also be posted to our website in early April; the brochure will
have all of the details about this year’s competition, including
entry fees, categories, and how to submit your entries. All entries
and fees must be postmarked by Friday, July 1. Contact Brenda
Dunn at brenda@nwppa.org if you have any questions about the
contest or would like a copy of the Call for Entries when it is
available. NWPPA

third party claiming to represent NWPPA has been contacting attendees of upcoming
NWPPA meetings and conferences and offering assistance with hotel reservations. No such
third party is affiliated with NWPPA or authorized to represent us — please do not make

hotel reservations through any third party that may contact you by phone or email.
No other organization holds room blocks for NWPPA events, nor has NWPPA authorized

any other organization to contact attendees to assist with hotel reservations for our events. NWPPA

A
Hotel Reservations Alert

5BULLETIN/March 2016 www.nwppa.org
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A look back
at public power

50 years ago — 1966
The City of Idaho Falls Electric Department adopted
a program of renting electric heat blowers to local
builders and contractors to aid in properly drying out
new construction … The Sacramento Municipal
Utility District began providing free underground
installations for homes meeting bronze medallion
standards and having an electric hot water heater
(Calif.) … Okanogan PUD commissioners adopted a
policy on underground distribution on permitting the
PUD to absorb 15 percent of the difference in the cost
between underground and overhead wiring (Wash.) …
Chugach Electric Association announced that they
expect to have power on the line from generators
installed at the Beluga natural gas field by early 1967
(Alaska).

25 years ago — 1991
Clallam County PUD sold $625,000 of minibonds to
finance construction of a water distribution system
(Wash.) … Snohomish PUD announced that over
1,500 deciduous and evergreen trees would soon be
planted in parks and other public areas throughout
Snohomish County and Camano Island as the result
of the PUD’s treecycling program (Wash.) … The
Northwest Power Planning Council approved a pro-
gram to restore wetlands habitat along the Pend
Oreille River in northeastern Washington and adja-
cent Idaho. 

5 years ago — 2011
Washington Public Utility Districts Association hired
George Caan as its new executive director …
Kootenai Electric Cooperative broke ground at the
Fighting Creek Landfill Gas Project (Idaho) …
Peninsula Light selected The HDD Company to
replace the 40-year-old submarine cable servicing Fox
Island using horizontal directional drilling (HDD)
technology (Wash.) … David L. Johnson Jr., formerly
the general manager at Skagit County PUD, accepted
the engineering manager position at Centralia City
Light (Wash.) … The Eugene Water & Electric Board
sought applications for a community advisory panel
that will convene to help guide the utility as it plans
how to meet the area’s future energy needs (Ore.).

NWPPA

The NWPPA event app 
is now ready for you 

to download
e’ve gone
mobile and
our app is

ready for you to down-
load to your smart
phone or tablet! 

Plus, we’ve made it
easy for you — once
you download the
NWPPA app, you’ll
only need to update it
for the conferences that
you attend. With the
Eventpedia-powered
app there’s no need to
download a separate
app for each event
because they will all be
on the multiple-event
platform. 

Download the app
now to receive informa-
tion for the Engineering
& Operations Con-
ference and Trade Show
in April; then update it, or download it for the first time, on April 1
for everything you need for the Annual Conference and Membership
Meeting in May. Information for the Northwest Communications
and Energy Innovations Conference (NIC) in September will be
uploaded and available this summer. 

To download the official NWPPA app, search NWPPA on the
App Store or Google Play Store. The app is free to download

We look forward to seeing you at the E&O Conference next
month with app in hand! NWPPA

Scan this QR code with your phone to also download the app.

W



NEW! INTRODUCTION TO RATE MAKING 
Who Should Attend: Staff/analysts who are new to rate setting or the
utility industry, as well as those new to demand response or inter-
ested in developing a demand response program for their utility.
APRIL 27, 2016 — SEATTLE, WASH.

NEW! ADVANCED RATE MAKING
Who Should Attend: Analysts/managers who are interested in devel-
oping new rates or updating the rate structures for their utility.
APRIL 28, 2016 – SEATAC, WASH.

NEW! ONLINE — TERMINATIONS: PAST THE PERFORMANCE 
EXPIRATION DATE
Who Should Attend: Managers, supervisors, and human resources
personnel.
APRIL 28, 2016 — ONLINE PRESENTATION

SUBSTATION SERIES: SUBSTATION OVERVIEW & INSPECTIONS
Who Should Attend: Line and substation personnel, distribution
engineers, and supervisors who have responsibility for transmission
and distribution substations.
MAY 3-4, 2016 — ROSEVILLE, CALIF.

SENIOR LEADERSHIP SKILLS (formerly Pathways to Leadership)
SESSION 5, SERIES 3: LEAD YOUR ORGANIZATION, SUSTAIN 
EXCELLENCE, AND MANAGE CHANGE
Who Should Attend: Directors, managers, graduates of the
Leadership Skills series (formerly Front Line Leadership), and newly
appointed senior leaders. 
MAY 4-6, 2016 — STEVENSON, WASH.

SUBSTATION SERIES:  PRINT READING
Who Should Attend: Line and substation personnel, distribution
engineers, and supervisors who have responsibility for transmission
and distribution substations.
MAY 5, 2016 — ROSEVILLE, CALIF.

DISTRIBUTED GENERATION FOR ENGINEERING PERSONNEL
Who Should Attend: Engineering managers, supervisors, senior sys-
tem planners, and engineering consultants.
MAY 10-11, 2016 — VANCOUVER, WASH.

LINEMAN SKILLS SERIES: AC TRANSFORMER THEORY AND 
APPLICATION; AND REGULATORS AND CAPACITORS
Who Should Attend: Linemen, linecrew foremen, substation person-
nel, electrical engineers, safety managers, and all personnel that
would benefit from a theoretical and practical knowledge of AC
transformers, regulators, capacitors, and grounding.
MAY 10-12, 2016 — VANCOUVER, WASH.

NEW! ONLINE — CREATIVE DIALOGUE, CREATIVE OUTCOMES
Who Should Attend: Anyone who wants to increase his or her com-
munication skills to be more effective working with both internal
and external customers.
MAY 11, 2016 — ONLINE PRESENTATION

BULLETIN/March 2016 www.nwppa.org 7

SENIOR LEADERSHIP SKILLS (formerly Pathways to Leadership)
#2, SERIES 4: LEAD YOUR TEAM(S) 
Who Should Attend: Directors, managers, graduates of the
Leadership Skills series (formerly Front Line Leadership), and newly
appointed senior leaders.
APRIL 5-6, 2016 — COEUR D’ALENE, IDAHO

NEW! UNDERSTANDING THE ELECTRIC BUSINESS — NRECA CCD
CREDENTIAL TRAINING
Who Should Attend: Policy makers from electric cooperatives. 
APRIL 6, 2016 — WALLA WALLA, WASH.

NEW! STRATEGIC PLANNING — NRECA CCD CREDENTIAL TRAINING
Who Should Attend: Policy makers from electric cooperatives.  
APRIL 7, 2016 — WALLA WALLA, WASH.

ENVIRONMENTAL TASK FORCE MEETING 
Who Should Attend: Utility environmental professionals (new and
experienced), government agency staff, vendors, and anyone who is
tasked with or interested in environmental issues, regulatory compli-
ance, or mitigation in the environmental arena of electric utilities.
APRIL 11, 2016 — SPOKANE, WASH.

ENGINEERING & OPERATIONS CONFERENCE AND TRADE SHOW 
Who Should Attend: Electric utility engineering and operations per-
sonnel, as well as those in information technology, safety, purchasing,
environmental, accounting, communications, or any area where a
more in-depth knowledge of engineering and operations would be
beneficial.
APRIL 11-14, 2016 — SPOKANE, WASH.

NEW! ONLINE — COACHING FOR PERFORMANCE: A WINNING RECIPE 
Who Should Attend: Managers, supervisors, and human resources
personnel.
APRIL 14, 2016 — ONLINE PRESENTATION

NEW! HIRING AND ONBOARDING GREAT TALENT 
Who Should Attend: Managers, supervisors, and human resources
personnel.
APRIL 19-20, 2016 — VANCOUVER, WASH.

NEW! ONLINE — KEEPING OTHERS IN THE LOOP 
Who Should Attend: Anyone who wants to increase his or her com-
munication skills to be more effective working with both internal
and external customers.
APRIL 20, 2016 — ONLINE PRESENTATION

NEW! ONLINE — EMPLOYEE RE-ENGAGEMENT: CLEARING THOSE
NEGATIVE “ODORS IN THE FRIDGE”
Who Should Attend: Managers, supervisors, and human resources
personnel.
APRIL 21, 2016 — ONLINE PRESENTATION

TELEPHONE EXCELLENCE 
Who Should Attend: Customer service professionals and others who
work with customers by phone.
APRIL 26-27, 2016 — VANCOUVER, WASH.

April, May, and June 2016
Please go to our website (www.nwppa.org) to view the full descriptions for these and other courses.

Continued on page 8

TRAINING OPPORTUNITIES
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DIVERSIFIED COMMUNICATIONS
Who Should Attend: Customer service professionals and any others
who need to communicate effectively with customers and members. 
MAY 17-18, 2016 — PORTLAND, ORE.

EMPLOYEE REVIEWS, DEVELOPMENT, AND RISK MANAGEMENT
Who Should Attend: Managers, supervisors, and human resources
staff.
MAY 18-19, 2016 — VANCOUVER, WASH.

VIOLENCE PREVENTION SKILLS: STAYING SAFE AND SECURE AT
WORK
Who Should Attend: Anyone who potentially may need to deal with
violence in the office or in the field, including customer engineers,
foremen, line superintendents, safety personnel, and customer service
representatives.
MAY 24-25, 2016 — VANCOUVER, WASH.

ACCOUNTING & FINANCE FUNDAMENTALS FOR UTILITY PERSONNEL
Who Should Attend: Administrative professionals and anyone who
wants to understand how each role in the utility impacts the budget
and financial statement. 
MAY 25-26, 2016 — VANCOUVER, WASH.

IT SECTION MEETING
Who Should Attend: NWPPA utility and associate members who are
involved in the information technology aspects of their organizations.
JUNE 1, 2016 — VANCOUVER, WASH.

ELECTRIC UTILITY SYSTEM OPERATIONS
Who Should Attend: Any electric utility industry employee (utility or
vendor) whose job performance will benefit from a basic understand-
ing of the operations side of the utility business, including engineer-
ing, operations, safety, purchasing, information technology, regula-
tory and rates, customer service, public relations, legal, and account-
ing, as well as utility commissioners and board members.
JUNE 6-8, 2016 — VANCOUVER, WASH.

STAKING TECHNICIAN CERTIFICATION — BASIC SURVEYING
Who Should Attend: Staking technicians.
JUNE 6-8, 2016 — RICHLAND, WASH.

DISTRIBUTION ENGINEERING SERIES: SESSION 1 — DISTRIBUTION
SYSTEM PLANNING & ANALYSIS
Who Should Attend: Engineers and senior technical personnel
involved in distribution system design, planning, modeling, and anal-
ysis.
JUNE 6-10, 2016 — VANCOUVER, WASH.

LEADERSHIP SKILLS #3: PERSONALITIES AND ATTITUDES IN THE
WORKPLACE
Who Should Attend: Supervisors and managers, and employees who
will be transitioning to a supervisory or managerial role in the future,
and have completed Leadership Skills Session #1: Situational
Leadership.
JUNE 7-8, 2016 — STEVENSON, WASH.

THE CUSTOMER FOCUS
Who Should Attend: All employees who want to improve their inter-
nal and external customer relationships.
JUNE 8-9, 2016 — BOISE, IDAHO

ELECTRIC DISTRIBUTION SYSTEMS
Who Should Attend: Engineers, line workers, substation workers,
apprentices, and support staff that have direct responsibility for the
construction, operation, and maintenance of the utility’s distribution

NEW! SITUATIONAL SELF-LEADERSHIP
Who Should Attend: Supervisors and managers, and employees who
will be transitioning to a supervisory or managerial role in the future.
MAY 12, 2016 — RICHLAND, WASH. (CORRECTED DATE!)

LEADERSHIP SKILLS #2: LEADERSHIP CHALLENGES
Who Should Attend: Supervisors and managers, and employees who
will be transitioning to a supervisory or managerial role in the future.
MAY 11-12, 2016 — RICHLAND, WASH.

WRITING EFFECTIVE JOB DESCRIPTIONS
Who Should Attend: Anyone who needs to write job descriptions for
positions, including board members, utility managers, and human
resources staff.
MAY 11-12, 2016 — RICHLAND, WASH.

NEW! OPTIMAL MOTIVATION
Who Should Attend: Any employee interested in learning the skill of
activating optimal motivation in order to achieve and sustain high
performance. 
MAY 13, 2016 — RICHLAND, WASH. (CORRECTED DATE!)

NWPPA LABOR AND EMPLOYEE RELATIONS MEMBER MEETING
Who Should Attend: Members of the NWPPA Labor and Employee
Relations Group (formerly named the Northwest Wage and Hour
[NWWH] group), which include general managers, labor relations
managers, and human resources professionals.
MAY 13, 2016 — EUGENE, ORE.

NWPPA ANNUAL CONFERENCE AND MEMBERSHIP MEETING
Who Should Attend: Policy makers, general managers, and senior
staff. For more information, see page 3.
MAY 15-18, 2016 — TULALIP, WASH.

ANNUAL MEETING PRE-CONFERENCE COURSE: SUCCESSION
PLANNING: DEVELOPING THE PURPOSE-DRIVEN ORGANIZATION
Who Should Attend: General managers, policy makers, and senior
staff. Note that attendees are eligible for NRECA Board Leadership
Certificate credit.
MAY 16, 2016 — TULALIP, WASH. (CORRECTED DATE!)

ANNUAL MEETING PRE-CONFERENCE COURSE: ELECTRIC UTILITY
SYSTEMS OPERATIONS
Who Should Attend: Any industry (utility or vendor) employee
whose job performance will benefit from a basic understanding of
the operations side of the utility business, including engineering,
operations, safety, purchasing, information technology, regulatory
and rates, customer service, public relations, legal, and accounting
employees. Note that attendees are eligible for NRECA Board
Leadership Certificate credit.
MAY 16, 2016 — TULALIP, WASH. (CORRECTED DATE!)

8
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system. Prerequisite: It is highly recommended that students complete
Electric Utility System Operations before attending this class. Those
who do not must have substantial experience in the basics of electric
systems and utility operations.
JUNE 8-10, 2016 — VANCOUVER, WASH.

STAKING TECHNICIAN CERTIFICATION — EASEMENT ACQUISITION
Who Should Attend: Staking technicians.
JUNE 9-10, 2016 — RICHLAND, WASH.

INTRODUCTION TO THE EPA AND ENVIRONMENTAL COMPLIANCE
OVERVIEW FOR UTILITY EMPLOYEES
Who Should Attend: Those who implement environmental plans and
initiatives, maintain required records, compile environmental report-
ing data, and guide environmental management resources.
JUNE 14, 2016 — VANCOUVER, WASH.

FRAUD IN UTILITIES
Who Should Attend: All utility accounting staff, policymakers, man-
agers, purchasing staff, engineering staff, and human resources staff.
JUNE 15, 2016 — MERIDIAN, IDAHO

RESOURCE CONSERVATION AND RECOVERY ACT (RCRA) TRAINING FOR
UTILITY PERSONNEL
Who Should Attend: All employees with environmental responsibili-
ties at utilities and those companies that work with utilities. 
JUNE 15, 2016 — VANCOUVER, WASH.

OPERATIONS MANAGER & LINE SUPERINTENDENT BOOTCAMP — 
SESSION 4
Who Should Attend: Newly appointed operations managers, line
superintendents, or those who have leadership potential. (Sessions 
do not need to be taken in order.)
JUNE 15-16, 2016 — VANCOUVER, WASH.

DEPARTMENT OF TRANSPORTATION HAZARDOUS MATERIALS 
TRAINING FOR UTILITY PERSONNEL
Who Should Attend: Anyone with a job that puts him or her in con-
tact with hazardous materials (hazmat) that are transported in any
way. The United States Department of Transportation (DOT) has
established a series of regulations governing training programs for
what are termed “hazmat employees.” Basic DOT Hazmat training
is often referred to as HM-181 or HM-126F training.
JUNE 16, 2016 — VANCOUVER, WASH.

ADVANCED UTILITY ACCOUNTING
Who Should Attend: Senior level accounting staff, chief financial 
officers, and finance directors.
JUNE 16-17, 2016 — MERIDIAN, IDAHO NWPPA

Engineering & Operations Conference 
and Trade Show 
April 11-14, 2016 
DoubleTree by Hilton Spokane City Center
Spokane, Wash.

Annual Conference and Membership Meeting
May 15-18, 2016 
Tulalip Resort
Tulalip, Wash.

Power Supply Conference
August 1-2, 2016 
Marriott — Portland Waterfront
Portland, Ore.

Northwest Communications & Energy 
Innovations Conference (NIC)
September 11-14, 2016
DoubleTree Hotel Missoula/Edgewater
Missoula, Mont.

New! Distributed Energy Resources Conference 
October 12-13, 2016 (New date!)
Northern Quest Resort
Spokane, Wash.

Mark your calendars to attend NWPPA’s 2016 conferences!

Labor and Employee Relations Group 
Annual Meeting and Conference
October 12-14, 2016 
Coeur d’Alene Resort
Coeur d’Alene, Idaho

3 Cs Annual Conference
October 26-28, 2016 
Tulalip Resort
Tulalip, Wash.

Women in Public Power
November 8-10, 2016
Location TBA 
Portland, Ore.

You can find the most recent
information on these and
other events in the 2016
eCatalog located under the
Training and Education tab
at www.nwppa.org.
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It all started with
what many dread: a
community visioning
meeting in June 2014.
Yet this would be a dif-
ferent type of visioning
because we used the 14-
year-old daughter of an
employee to set the scene
for the process — help-
ing to focus on the future
and future generations.
We crafted a video that
was incredibly awe-
inspiring and perfectly
captured the feelings and
emotions of the commu-
nity. About 300 people
were at that first meet-

ing. (In fact, a few of the crowd shots were videotaped during
the meeting and hurriedly inserted into the video to show the
audience before the end of the meeting, hopefully to inspire
them — and it did! Please view this video at www.ourpub-
licpower.org — this is the website we continue to use for our
strategic plan and updates on what we are doing.) Our course
was now set.

Community discussion
Chelan County Public Utility District is in an enviable

position of having some revenues available from surplus
power sales that allow us to fund what we have called Public
Power Benefit projects. These are quality of life projects out-
side of our normal operations, but within our statutorily
authorized business. By engaging the community in their
thoughts on potential projects, they also became engaged in
the overall strategic planning by helping us set priorities and
telling us what was important to them. Throughout the pro-
cess, our guiding principle was “to provide the best for the
most for the longest period of time;” this served the utility
and the community well in making some tough decisions.

We used a variety of methods to solicit project ideas from
around the county: the District was present at community fes-
tivals and sporting events; staff and commissioners made pre-
sentations at public meetings and civic organizations; and the
dedicated website, ourpublicpower.org, was an excellent tool.
In fact, all of the suggestions we received — whether sent by
email or in writing — can be found on the site.

In all, we received more than 1,100 suggestions! Mind
you, we are a total county population of 76,000, with about
48,000 customers.

by Suzanne Hartman APR, ABC

wned By The
People We Serve.
That’s Chelan

County Public Utility
District’s (the District)
motto. It’s quite evident
in big letters on the
south side of our build-
ing. But what exactly
does that mean? Owned
by the people we serve?
When I think of owning
something — a house, a
car, a bike — it means
that I take care of it so it
will last. I will use its
owner’s manual to help
me. But when was the
last time your customers
stopped by to do a little painting or change the oil? Instead of
asking our customers for some elbow grease, we asked them
to roll up their sleeves and get involved in a strategic plan for
the District’s next five years and beyond.

I know what you are saying: “No one wants to go to
another meeting — particularly one that has limited direct
impact on a customer’s daily life. Strategic planning —
really?” Well, we had to change that kind of thinking and pro-
vide a way for our customers to see how a strategic plan actu-
ally does have an impact on their lives and why they should
care. 

It begins with community
Before we set a meeting or drafted an outline or did much

of anything, we began talking. Talking to people like the pub-
lisher of our local newspaper the Wenatchee World, civic lead-
ers, local elected officials, community activists, and just plain
folks. What were they interested in? What mattered to them?
And what did they see as the District’s role in doing something
about it?

The responses were fascinating. Yet, there was a common
theme: quality of life. People throughout Chelan County really
care about where they live and preserving its unique attrac-
tion. Their advice? Help protect and even enhance the quality
of life for everyone in the county.

We now had our marching orders, but what we didn’t
have was a road map about how to get there. While the
District had experience with strategic planning from five years
earlier, this would be a far more ambitious effort with General
Manager Steve Wright and our five elected commissioners
determined to get as many people in the community involved
in the process as possible.

O

COMMUNICATING WITH YOUR MEMBERS

Getting engaged: customer-owners 
are key to successful strategic planning

Chelan County PUD mailed the above thank you card to their customer-owners.
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Topic teams
All of those suggestions were reviewed, consolidated, and

then assigned to what we called Topic Teams. There are six
Topic Teams who are organized around key District compo-
nents: Parks & Recreation (Chelan PUD owns 14 parks along
the Columbia River and on Lake Chelan); Water & Waste-
water (the District has about 5,000 water/wastewater cus-
tomers); Fiber & Telecommunications; Electrification (e.g.
electric vehicles, renewable resources, etc.); Reinvest in
Infrastructure and Workforce; and Economic Development
(within our statutory limits).

Topic Teams were made up of anywhere between 10 and
20 people. Some were interested community volunteers and
others were subject matter experts; they were joined by three
to five District employees. These teams were incredible and
worked for about six months — some for hundreds of hours.
The Parks & Recreation team received the majority of the rec-
ommendations.

In late November 2014, after working tirelessly, they pre-
sented a list of about 30 recommended projects to the
District’s senior management team and a separate group called
Strategy Partners — a group of about 30 community
leaders/elected officials who would provide guidance to the
board of commissioners.

The community speaks
The next step was to provide the customer-owners with

their own manual (an owners guide) because it was long over-
due for them to receive some kind of guide that talked about
their utility investments. Every single customer-owner —
whether a Chelan County resident or a second-home customer
— received a guide. Inside that guide was a ballot to be filled
out and returned. In essence, customers were asked to vote on
their top priorities among the narrowed-down list.

But it wasn’t a straight vote. Rather, each ballot con-
tained up to 10 “coins” and each recommended project had a
specified coin value (one to four coins) that the customer
used. Because they could only spend 10 coins, they had to
make some decisions based on their personal priorities.
Customers could vote with a paper ballot or online.

We hoped for about a 5-percent return rate, and we did
offer a modest incentive for voting by entering respondents in
a drawing for an iPad. Afterwards, we randomly selected one
customer to receive the iPad.

Results
Honestly? We were overwhelmed. In all, more than 6,000

ballots were submitted; nearly a 14-percent response rate. It
was fantastic!

Following adoption of the strategic plan in April 2015,
our board of commissioners designated funds for 15 Public
Power Benefit projects through 2016. 

Plus there were collateral benefits. We received a lot of
local media (radio and newspaper) attention through the pro-
cess; we were very visible throughout the community; and
customers got to know us better. The Wenatchee World and
local governments have even held out our process as a model.

And it’s not over yet! We are in our second round of
Public Power Benefit project selection for 2017-18. We have
stayed connected with our Topic Team and Strategy Partner
members; the website is still live and used as a communication
channel; and we will be sending a report card to all of our
customer-owners this spring to tell them how we are doing.

We have discovered that our customers aren’t afraid of a
commitment and getting engaged, and we love it! NWPPA

Suzanne Hartman APR, ABC is the communications manager at
Chelan County Public Utility District in Wenatchee, Wash. She
can be contacted at suzanne.hartman@chelanpud.org.
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lathead Electric Cooperative has made business process improvement (BPI) a priority. In support of this 
commitment, the cooperative hired a full-time business technology analyst in early 2014, but the journey 
actually began much earlier. 

INFORMATION TECHNOLOGY
by Mike Parrish

Flathead’s first formal attempt at process improvement
started in 2007. The objective of that effort was to docu-
ment the work order process, make recommendations for
improving the process, and use the experience to develop a
methodology for reviewing/improving other processes. A
team of 11 employees from Accounting, Engineering,
Information Technology, and Operations spent nearly 700
man-hours over the course of a year on the project. Many
of the recommendations proposed by the team were imple-
mented and there were efficiency gains, but the anticipated
long-term vision of initiating a continuous process improve-
ment program was not realized. In the absence of a resource
dedicated to steering the project, it was overcome by other
events and before long was just a memory and a collection
of documents gathering dust on the shelf. 

Flathead’s general manager, Mark Johnson, remained a
champion for process improvement, but for Johnson the les-
son learned from the work order project was clear; continu-
ous process improvement requires a dedicated resource with
a very unique skill set. After the work order project, we
knew we needed a position dedicated to process improve-
ment and we had a good idea of the knowledge, skills, and
abilities the individual would need to be successful: a com-
bination of project management, business analysis, and
technology utilization skills, plus an in-depth understanding
of our specific business processes and the structure of our
organization. 

In late 2013, with the approval of a forward-thinking
board of trustees, staff reclassified a vacant document
librarian position and drafted a position description for a
business technology analyst. After an exhaustive nationwide
search, Matthew Clarke was hired and started work in the
Information Technology department in February 2014.
Clarke has a technology consulting background, a strong
project management skillset, and experience with change
management. He did not have experience in the electric
industry, but that void was quickly filled.

Getting up to speed in a new business domain is chal-
lenging, but it is also something business analysts do fre-
quently. We knew learning the business would be an ongo-
ing task for the person in this position, but we are fortunate
to be in an industry that has a large network of folks who
are eager to share their experiences. The many online
forums and training opportunities sponsored by industry
associations such as NWPPA and NRECA have played a

vital role in the development of Clarke’s business knowl-
edge. In two short years, Clarke has established himself as
the expert on Flathead’s cross-functional processes. 

“His knowledge of the processes here at FEC is of
immense value to me,” said Suzanne Childers, executive
assistant to the general manager. 

Developing a high-level understanding of how Flathead
functions was one of the first tasks taken on by Clarke, and
he quickly realized this was not a project that would be
completed in short order. “I was surprised by the diversity
of the cooperative. There are so many unique functions
under one roof,” Clarke said.

There have been volumes written on the topic of con-
tinuous process improvement and while approaches do not
vary much, a methodology tailored to the needs, capabili-
ties, and expectations of the organization is a common first
step — and one taken by Flathead. A concise 10-step
methodology was implemented to guide BPI projects at
Flathead. 

Obviously any BPI effort requires the participation of
those who interact with the process under review. With
already full plates, it can be difficult for employees to find
the time to provide quality support. Having a resource dedi-
cated to guiding BPI projects helps a great deal with reduc-
ing the amount of time stakeholders are required to commit,
but finding time to support the initiatives is still a challenge.
Stephanie Wallace, director of Human Resources, has been
involved in several BPI projects and feels it is a journey
worth taking. 

BPI efforts making a difference 
for Flathead Electric

F
There have been volumes written on 

the topic of continuous process 
improvement and while approaches 
do not vary much, a methodology 

tailored to the needs, capabilities, and
expectations of the organization is a
common first step — and one taken 

by Flathead. A concise 10-step 
methodology was implemented to 

guide BPI projects at Flathead. 
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“It’s a short-term pain for a long-term gain,” said
Wallace. 

The program is still evolving but there is renewed
enthusiasm about improving how work is performed. 

“I am excited about some of the things being worked
on and some of the things we will be tackling in the
future,” said Jason Williams, director of Engineering. 

I attribute Flathead’s renewed interest in, and support
for, process improvement to the success of our safety cul-
ture. When NRECA’s Henry Cano and Bud Branham were
at the co-op five years ago to help kick off the safety culture
program, I remember Cano talking about how the journey
associated with developing a safety culture often causes co-
ops to create a continuous process improvement culture that
extends beyond safety. I am confident there is a connection
between the two efforts, because we simply think differently
as an organization after our experience with the safety cul-
ture.

The goal of Flathead’s BPI project is to review, docu-
ment, and improve the efficiency and quality of all of its

processes. While the project is considered a successful effort
and one that will continue into the foreseeable future, the
co-op has not done any quantitative analysis regarding effi-
ciency gains or quality improvements. However, so far qual-
itative analysis has been enough for us to validate that our
BPI efforts are making a difference. NWPPA

Mike Parrish is the director of Information Technology at
Flathead Electric Cooperative in Kalispell, Mont. He can be
contacted at m.parrish@flathead.coop. 

Flathead Electric hired Matthew Clarke (standing) as a business technology analyst in February 2014. One of Clarke’s first tasks was to support the
cooperative’s commitment to business process improvement. Photo courtesy of Flathead Electric.

“I am excited about some of the 
things being worked on and some 
of the things we will be tackling in 

the future.”
Jason Williams, Director of Engineering,

Flathead Electric 
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LEGAL

magine the scenario where an administrative assistant
for a municipal utility, PUD, or other similar gov-
ernmental entity sends a group email to the

entity’s governing body that contains the agenda
for an upcoming public meeting. The agenda clearly
describes certain decisions to be made by the gov-
erning body at the meeting. Now imagine further
that one of the board members has a thought or
question about a board action-item on
the agenda. The board member hits
the Reply All button to share his or
her thoughts. I think we all under-
stand that, unless a specific exception
applies, this email exchange would be
a public record subject to disclosure
upon a public records request. 

However, according to a recent
Oregon Court of Appeals decision,
this seemingly harmless email
exchange may actually be much more than a public record
— it may actually constitute a public meeting. Moreover, to
the extent that it is a public meeting, it is one that almost
certainly fails to satisfy the statutory notice and other legal
requirements applicable to such public meetings. This article
presents a cautionary tale for board members of public bod-
ies to avoid inadvertently (or intentionally) participating in
a “virtual” public meeting via group texts, emails, or other
private communications. 

The case of Handy v. Lane County was decided by the
Oregon Court of Appeals in November 2015. The case
arose out of a spat between Lane County commissioners.
One of the county commissioners, Handy, was being investi-
gated for possible elections or ethics violations. The County
received a public records request relevant to the investiga-
tion. The county administrator and three or more of the
other sitting county commissioners engaged in a series of
email and telephone communications concerning the possi-
ble production of certain records in response to the request.
The communications culminated in the decision to call an
emergency meeting of the county commissioners. At that
emergency meeting, a majority of the county commissioners
voted to release the documents in question. 

Commission Handy brought legal action against the
County and the three commissioners that participated in the
emergency meeting. Handy’s complaint was not only that
the emergency meeting was improperly noticed, but also
that the email and telephone communications between the
other county commissioners discussing the disclosure of
public records themselves constituted an improper public
meeting. The essential question Hardy put before the court

by Richard Lorenz

Virtual public meetings
What you need to know and how to avoid them

was whether the defendants, by
engaging in the group email discus-
sion, had “met” in private to delib-
erate toward a decision on county
business in violation of ORS
192.630(2) (A “quorum of a gov-
erning body may not meet in pri-
vate for the purpose of deciding on
or deliberating toward a decision on
any matter . . .”). 

In analyzing whether defen-
dants had “met,” plaintiff conceded
that a quorum of county commis-
sioners had never actually physi-
cally convened together in the same
place at the same time to discuss the

public records request. Instead, the
plaintiff claims that the email string was a private
meeting. Further complicating the plaintiff’s

claim, however, was the fact that none of the individual
emails included three or more commissioners (which is
required to constitute a quorum in this case). Instead, the
separate emails in the string had to be aggregated together
into a single “conversation” in order to implicate a quorum. 

The Oregon Court of Appeals found that the defen-
dants could be found to have “met” with each other
through serial electronic and telephonic communications
even if no single communication included a quorum of com-
missioners. The court explained:

In short, the text, structure, context purpose, and 
history of the Public Meetings Law indicate that the 
prohibition in ORS 192.630(2) contemplates something
more than just a contemporaneous gathering of a quo-
rum. A series of discussions may rise to the level of 
prohibited “deliberation” or “decision;” the determina-
tive factors are whether a sufficient number of officials 
are involved, what they discuss, and the purpose for 
which they discuss it — not the time, place, or manner 
of the communications.

In reaching this decision, the court emphasized that it
was not finding that the defendants had violated ORS
192.630(2). It was finding only that plaintiff’s legal theory
was viable and that he should be afforded the opportunity
to produce evidence in support of his claim at the lower
court level (in other words, the lower court committed legal
error by dismissing plaintiff’s claims). The decision is cur-
rently on appeal to the Oregon Supreme Court.

I
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The court also explained that its decision was not
intended to discourage all private communications between
board members about government business. The court
emphasized the hallmark of any violation of ORS
192.630(2) was actually deliberating toward a decision on
the matter: “The prohibition addresses not all private serial
communications among members who constitute a quorum,
but those conducted for the ‘purpose’ of deliberation or
decision.” In other words, “information gathering” behind
the scenes would probably be acceptable, whereas shuttle
diplomacy between board members to line up votes likely
would not. The problem of course, is that it may be difficult
to tell the difference between the two — and one may
quickly morph into the other without warning. 

So where does this decision leave board members of
electric utilities that are subject to public records and public
meetings laws? Here are a few practical tips to avoid the
inadvertent, virtual public meeting: 

• Exercise caution when sending emails to discuss offi-
cial business with staff or other board members, par-
ticularly when the email string includes a quorum of 
the governing body. 

• Add a disclaimer to any email discussing official busi-
ness that the purpose of the email is for information 
gathering only and not for purposes of deliberating 
toward a decision on any matter. 

• Strictly avoid discussing via email how you or other 
board members intend to vote on any upcoming deci-
sion by the governing body. 

• Avoid expanding the number of participants in an 
email conversation so as to create a quorum where 
one previously did not exist. NWPPA

Richard Lorenz is a partner at Cable Huston LLP, a full-service
law firm located in Portland, Ore. He can be contacted at
rlorenz@cablehuston.com.
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POLICY MAKING AND MANAGEMENT

olumbia River People’s Utility District implemented a
new senior discount program in October 2015 that is
now lowering bills for 336 PUD customers. The Low-

Income Senior Discount program provides qualified cus-
tomers with an $8 discount on the PUD’s $10 monthly cus-
tomer charge and a 10-percent discount on the 6.8¢ per
kilowatt-hour energy charge. Seniors age 62 and older, who
have incomes at or below 60 percent of the state median
income, are eligible.

Helping seniors manage their budgets
PUD Board President Jake Carter said that the program

was implemented to help seniors living on fixed incomes
make ends meet. 

“During the rate change process last summer, we
received a lot of feedback from members of our rate com-
mittee who were concerned about how higher electric rates,
combined with increasing costs for groceries and other
household needs, were creating more burden for seniors liv-
ing on fixed incomes,” he said. 

At a June 2015 Customer Rate Advisory Committee
Meeting, several committee members encouraged the board

by Libby Calnon

New program aids Columbia River PUD’s
low-income seniors

of directors to look for ways to keep rates steady for low-
income seniors. Rita Bernhard, who represents low-income
customers on the PUD’s Rate Advisory Committee and also
serves on the Community Action Team Board of Directors,
was a strong proponent of implementing a senior discount.

“At Community Action Team, we are always looking
for ways to help seniors living on fixed incomes manage
their finances a little better,” Bernhard said. “We were
thrilled that the PUD’s board of directors was willing to
consider this low-income senior discount program.”

Bernhard encouraged the board to implement the dis-
count program and to refer to it as a senior discount. She
explained that many seniors were more comfortable taking
advantage of programs targeted specifically for seniors than
they were using programs for all low-income customers. 

“They don’t want charity, but they will proudly take a
discount for seniors,” she said. 

Carter agreed. “Many seniors have to work hard to
make ends meet, but they don’t consider themselves low-
income and they will turn down assistance if they are wor-
ried that someone else out there might need the help more
than them,” he said. 

C

“During the rate change
process last summer, we

received a lot of 
feedback from members 

of our rate committee who
were concerned about how

higher electric rates, 
combined with increasing

costs for groceries and
other household needs,

were creating more burden 
for seniors living on fixed

incomes.”

Jake Carter, Board President,
Columbia River PUD 

The above advertisement for the Low-Income Senior Discount Program can be found on the home
page of the PUD’s website.
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Program developed using rate 
committee input

Following the rate committee meeting where
the senior discount was discussed, PUD staff went
to work figuring out how to offer it. They reviewed
data about the demographics of the PUD’s customer
base and analyzed various methods for providing a
discount along with the resulting financial impacts
to customers and to the PUD. They developed sev-
eral options that would work with the PUD’s poli-
cies and billing system capabilities, and presented
them to Interim General Manager John Nguyen. 

Nguyen chose a proposal that reduced both the
customer charge and the energy charges for partici-
pating customers, which was strongly favored by
the Rate Advisory Committee members. This option
was included in the rate changes that were approv-
ed by the board of directors at their September
2015 Regular Meeting.

“I’m glad we were able to come up with a pro-
gram to help make sure our low-income seniors can
make ends meet,” said PUD Board Member Harry
Price in approving the discount program.

Customers responding positively
The PUD advertises the program a number of

ways, including through news releases, PUD
newsletters, bill stuffers, radio ads, and by writing
articles for the newsletters sent out by the three
senior centers in the PUD’s service area. Community
Action Team, which administers the federal Low-
Income Heating Assistance Program in Columbia
County, is also working to refer qualified customers
to the new program.

In planning the program, PUD staff estimated
that 360 of the PUD’s 18,700 customers would
qualify for the discount. Within the first five
months, 336 customers have enrolled. About half
were previously enrolled in the PUD’s Special
Waiver Program, which provides the same $8 dis-
count on the monthly customer charge but no dis-
count on the energy charges. The remaining partici-
pants had not participated in PUD discount pro-
grams previously. 

The PUD’s board and staff are pleased with the
program’s early success.

“It’s clear that our outreach efforts are work-
ing. We are glad to know that so many seniors on
fixed incomes, who weren’t previously participating
in our Special Waiver program, are now getting a
little bit of help with their PUD bills,” said Nguyen.

NWPPA

Libby Calnon is the communication specialist at
Columbia River People’s Utility District in St. Helens,
Ore. She can be contacted at lcalnon@crpud.org.

Savings 
adds up

The Low-Income Senior 
Discount is expected to 

save participants an average  
of about $12 a month, or 
$140 a year. At current 
enrollment levels, the 
total program cost is 

$51,000 per year. 
NWPPA

Columbia River PUD advertises its new Low-Income Senior Discount program 
a number of ways, including in its monthly Power Lines newsletter.
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MEMBER NEWS

BPA’s COO announces retirement

hief Operating Officer Claudia
Andrews announced last month
that she will retire from the

Bonneville Power Administration on
September 30. 

Andrews, who was appointed chief
operating officer in February 2014, is
responsible for Power Services;
Transmission Services; Environment,
Fish and Wildlife; Customer Support
Services; and Information Technology. 

“I am deeply appreciative of Claudia’s talent and lead-
ership on so many levels — from the managerial courage
she displays as we navigate BPA through tough issues at the
core of our highly complex business, to her thoughtful and
caring approach in interacting with our workforce,” said
BPA Administrator Elliot Mainzer. “She will be missed.”

Before serving as chief operating officer, Andrews was
BPA’s executive vice president and chief financial officer,
overseeing capital and debt management, accounting, cash
management, and budgeting. Between 2006 and 2012, she
served as BPA’s treasurer, acting chief risk officer, and acting
chief financial officer. Previously, she held a variety of man-
agement and staff positions in the Finance, Power Services,
and Supply Chain organizations. She has worked at BPA
since 1990.

“Culminating my career at BPA as chief operating offi-
cer has provided me with an even greater opportunity to
work with — and appreciate — the tremendously gifted and
dedicated people at BPA,” Andrews said. “I am very proud
of the things we have accomplished during our time
together.”

Andrews added that staying focused on BPA is what is
most important to her and she has many things to accom-
plish during her remaining months, including assuring a
seamless transition to a new chief operating officer. Waiting
until the end of September should allow enough time to
conduct the federal selection process and provide a brief
overlap period before her departure. NWPPA

Okanogan PUD moves forward 
with Pateros-Twisp project

he Okanogan PUD (Wash.) Board of Commissioners
unanimously voted to award the Pateros-Twisp 115-
kilovolt transmission line project to Michels Power of

Tumwater, Wash., during a special meeting held on
February 16. Michels Power submitted the lowest respon-
sive proposal received by the District, coming in at
$5,018,003.93. Eight companies submitted bids for the con-
struction of the transmission line. 

The Pateros-Twisp Project will create a loop feed to the

Methow Valley area to increase reliability and reduce line
losses. Currently, the line is a radial feed from Okanogan.
The project will consist of 27 miles of transmission line; five
miles of 13.2-kilovolt, three-phase, distribution underbuild;
and two miles of 13.2-kilovolt, three-phase, double-circuit
distribution underbuild. 

The structures for the transmission will be steel 
H-frame, three pole and single pole, for approximately 20
miles; there will be WRC wood poles and laminated poles
for approximately seven miles. Polymer 115-kilovolt class
insulators will be utilized throughout the line. The distribu-
tion underbuild sections will be of a crossarm and pin type
construction. 

The bidding process began on December 30, 2015, with
the advertisement of the project and bid documents sent to
pre-qualified contractors. Line construction is scheduled to
be complete by December 31, 2016. NWPPA

Promotions, new hire 
at Salem Electric

alem Electric
(Ore.) is
pleased to

announce that
Jason Bruce has
advanced to 4th

step apprentice;
Courtney
Charnetzki was
promoted to mem-
ber services coordi-
nator; Evan
Thompson moved
from temporary
summer utility
helper to locator/
groundman; and
Jared Van Cleave
was promoted to
groundman.

Bruce was
hired at Salem
Electric in 2008 as a locator. In 2011 he was promoted to
groundman and entered the Lineman Apprenticeship
Program in 2014. 

Charnetzki was hired in December 2014 as a customer
service representative and was recently selected as member
services coordinator after the retirement of Debbie Addison. 

Thompson was hired in June 2015 as a temporary util-
ity helper and hired to the permanent groundman/locator
position on December 1, 2015, after Van Cleave, who
started as a locator in January 2012, was promoted to
groundman. NWPPA
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Columbia sets new monthly
generation record

he new year started off strong for Energy Northwest’s
Columbia Generating Station, the third largest pro-
ducer of electricity in Washington state. The nuclear

energy facility sent 860,813 net megawatt-hours of electric-
ity to the Northwest power grid, eclipsing the previous
record set in December (859,619 net megawatt-hours).
Columbia began commercial operation in 1984.

Columbia operated at a 104.5-percent capacity factor
during January. Capacity factor is a ratio based on the max-
imum amount of electricity the plant could send to the grid
at the most restrictive time of the year, which for thermal
power plants is during summer.

“Our stakeholders in the region look to us to maximize
the benefits from this plant and that means safely producing
reliable, carbon-free electricity, every day,” said Brad
Sawatzke, chief operating officer. “The work we did during
the last refueling outage is having the expected results,
increased generation.”

Columbia Generating Station’s output increased at least
28 average-megawatts following Refueling and Maintenance
Outage 22, which concluded in June. With the increased
output, Columbia’s baseline average electricity generation is
now 1,190 megawatts.

“Every extra megawatt of electricity we can produce
goes right to the bottom line,” said Brent Ridge, chief finan-
cial officer. “That contributes directly to lowering our over-
all cost of power for the region’s ratepayers.”

All of Columbia’s electricity is sold at-cost to Bonneville
Power Administration. Ninety-two Northwest utilities
receive a percentage of its output. NWPPA

MID names Lucas as new 
general counsel 

he Modesto Irrigation District (Calif.) Board of
Directors has selected local attorney Ronda Lucas to
serve as the District’s general counsel, directing and

managing all legal activities impacting MID. She will partic-
ipate in projects covering all aspects of MID’s operations
and provide recommendations and advice to MID’s general
manager and board of directors. 

Most recently Lucas was a principal partner at Lucas
Law where she was responsible for managing clients’ needs
in water, land use, environmental, and natural resources
related matters. 

In addition, Lucas had an impressive 11-year tenure at
California Farm Bureau where she served first as National
Affairs and Research Division director and later as counsel.
Her experience included work relating to the Federal and

California Endangered Species Acts; Clean Water Act;
California Environmental Quality Act and National
Environmental Policy Act; Porter-Cologne Water Quality
Act; greenhouse gas emissions; and state and federal water
project operations. 

Lucas received a juris doctor degree from the University
of Pacific, McGeorge School of Law and a bachelor’s degree
in agribusiness from California Polytechnic State University,
San Luis Obispo. 

“We look forward to utilizing Ronda’s experience and
knowledge to represent and uphold MID’s commitment to
provide reliable service to our customers,” said MID Board
President Larry Byrd. 

Lucas joined the MID team last month and reports to
the MID Board of Directors. NWPPA

EPUD’s Norrena appointed 
to OUNC Board 

n January, Emerald PUD (Eugene,
Ore.) employee John Norrena was
appointed by Oregon Governor Kate

Brown to serve on the Oregon Utility
Notification Center (OUNC) Board of
Directors. In this role, Norrena, an engi-
neering technician at Emerald with nine
years of experience in the public utility
industry, will work to enhance public
reporting requirements and documenta-
tion through his active participation on the Enforcement
and Damage Reporting Subcommittees. 

The OUNC Board is comprised of 20 members, each
representing a specific industry segment. Norrena will serve
his four-year term representing public utility districts. 

The OUNC is the state agency that administers
Oregon’s excavation laws and statewide locate requests.
They operate the one-call phone system (Oregon811) in
order to reduce damages to underground facilities and to
promote public safety relating to excavation issues. 

Oregon law requires that anyone digging in private
property or public right of way must call the One-Call
Center before starting their excavation. This important ser-
vice is provided free of charge to home owners, contractors,
and other excavators, and informs them of any buried utili-
ties before they begin digging. The number to call, 811, was
created to be easily remembered and is available 24 hours a
day to process requests. By calling 811, all underground ser-
vices in the project area will be identified and marked with
a standard color-coding system. 

“I am honored to be chosen to represent Oregon’s pub-
lic utilities on the OUNC Board,” said Norrena. “I look
forward to contributing to this essential organization and
the valuable services they provide.” NWPPA
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Baker retires from Modern,
Morgan promoted to GM

fter over 23 years of dedicated
service to Modern Electric Water
Company (Spokane Valley,

Wash.), General Manager Mike Baker
retired on March 1; Joe M. Morgan
was promoted to the general manager
position, effective that same day.

Originally, Baker was raised on the
Westside of Washington state. He is
from the Everett/Mukilteo area and
graduated from Cascade High School
in Everett, Wash. Prior to his career in
the utility industry, he was a partner in
H & L Sporting Goods in Everett, and
was also a parts manager for an Everett
new-car dealership.

In August 1971, Baker was hired
at Snohomish County PUD as a meter
reader. During his 22 years at
Snohomish County PUD, he held vari-
ous positions, such as inventory analyst,
accountant, purchasing supervisor, materials management
supervisor, and acting material systems manager. 

On September 21, 1992, Baker was hired as general
manager at Modern. He says he fell in love with the
Spokane area, its people, and, most of all, Modern and its
employees. 

Morgan has worked at Modern since April 1995. He
began his career as a second-generation journeyman line-
man. In 2000, he was promoted to electric superintendent
and in 2003 he was promoted to operations manager.
During this time, Morgan has overseen numerous major
projects that improved Modern’s infrastructure. 

As part of Modern’s succession plan, on October 1,
2013, Morgan became the assistant general manager and
has been learning the finer points of the general manager
position. His 26 years of experience and success in the util-
ity industry has given him the knowledge and skills to take
on his new leadership role. NWPPA

SMUD cancels Iowa Hill project

he SMUD (Sacramento, Calif.) Board of Directors has
elected not to build the Iowa Hill pumped-storage pro-
ject addition to its hydroelectric system due to cost and

financial risks. The decision comes at a predetermined cost-
based off ramp. The project was to be sited along the Upper
American River Project (UARP) at Slab Creek Reservoir in
El Dorado County, which is east of Sacramento County
where SMUD serves more than 1.4 million people.

Last year, SMUD’s engineering contractor provided a
construction cost estimate of $1.45 billion. An investment

that size would significantly limit the choices SMUD has
with regard to future distributed generation technologies
and significantly constrains SMUD’s future capital invest-
ments. 

In 2015, SMUD also re-evaluated the need for the
energy storage that would have been provided by the 400-
megawatt pumped-storage project, determining that less
than half of the project’s capacity would be needed prior to
2030. After further analysis, SMUD concluded that the pro-
ject was not financially feasible. And with recent advances
in other energy-storage technologies, it is likely there will be
more economical alternatives for satisfying Sacramento’s
energy storage needs in the long term. 

The electric utility business is moving away from large,
central power plants in favor of wider distribution of energy
resources, including battery storage and solar installations.
SMUD is constantly evaluating new technologies and the
relative merits of potential solutions to meet long-term
energy needs. Recently, those options have included com-
pressed-air energy storage, microgrids, and small, flexible
generating units fueled by natural gas. 

The technology for storing electricity in lithium-ion 
batteries has advanced at a surprising rate recently and
could become economical on a larger scale in the next
decade. Electric vehicles also could play a significant role in
meeting energy storage needs in the future. NWPPA

UAMPS receives Site Use Permit

n February 18, the U.S. Department of Energy (DOE)
announced that an agreement has been reached to
support possible siting of an innovative small modular

reactor (SMR) project within DOE’s Idaho National
Laboratory (INL) site.

This Site Use Permit has been granted to Utah
Associated Municipal Power Systems (UAMPS) to support
possible siting of an innovative small modular reactor
(SMR) project within the boundary of the INL site. 

The INL Site Use Permit signed by DOE and UAMPS
allows UAMPS to access the INL site to analyze environ-
mental, safety, and siting conditions. UAMPS is currently
working to identify potential locations that may be suitable
for building the UAMPS Carbon Free Power Project (CFPP)
for further characterization and analysis. As potential loca-
tions are identified on the INL site, those locations will be
provided to the Energy Department to ensure that the use of
such site would not conflict with INL mission work. 

Site characterization activities will be conducted in
accordance with all established INL site stewardship proto-
cols to include environmental protection, and historic and
cultural resource preservation.

The CFPP is a commercial venture on a federal com-
pound, and the successful deployment of a small modular
reactor design would provide U.S. utilities with a greater
range of nuclear energy options to reduce air pollution and
greenhouse gases. Small modular reactors feature compact,
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scalable designs that are expected to offer a host of safety,
construction, and economic benefits, and could potentially
supply low-carbon baseload energy to small electric grids
and locations that cannot support larger reactors. 

If UAMPS identifies a suitable area within the INL site
boundary for development of the CFPP, and if the Energy
Department determines that the use of such site would not
conflict with INL mission work, the design, construction,
operation, and eventual decommissioning of an SMR at the
selected site would be licensed and inspected by the U.S.
Nuclear Regulatory Commission (NRC) following extensive
safety and environmental reviews. 

The SMR design for the CFPP is being provided by
NuScale Power of Portland, Ore. For more information on
this design, go to www.nuscalepower.com. NWPPA

OPALCO responds to violence
against apprentice

uring the early morning hours of February 9, a newly
hired OPALCO apprentice lineman was held at gun-
point in his home on Orcas Island. The assailant made

threats against his safety and that of his family. The follow-
ing day, death threats were scrawled across the front of
OPALCO headquarters in Eastsound, Wash. The San Juan
County Sheriff’s office and the FBI are investigating. 

“We will not tolerate acts of violence,” said General
Manager Foster Hildreth. “This is about the lives and well-
being of the people who work hard every day to serve our
membership.”

At the February 19 board meeting in Friday Harbor, the
apprentice’s family and friends addressed the board and
asked for their help to bring the perpetrators to justice. The
board discussed the community reward offered and voted
unanimously to match whatever funds are raised, up to
$10,000. 

“We will not tolerate violence in our community,” said
Board President Jim Lett. “We will do all that we can to
help bring this matter to justice. We stand with our new
apprentice, Josh Mayson, and will not let these events pre-
vent his success on this career path.” 

The County initially offered a reward of $2,500 for
information that leads to the conviction of the criminals.
Plus, Dan Kimple, Mayson’s father, has gathered pledges
from community members of up to $7,500. With
OPALCO’s match, the total reward amount could reach
$20,000 for information that leads to the conviction of the
criminals responsible for these acts. The consequences for
felony crimes of this magnitude include serious prison time
for the perpetrators and their accomplices.

Former OPALCO Lineman Dave Resch stood with the
family at the board meeting. “I’m 100 percent behind
Josh,” said Resch. “Every new hire should have the right to
prove himself and nobody should have to go through what
he’s been through. We have to make this stop.”

OPALCO’s leadership, local law enforcement, and the
Orcas Island community ask that anyone with information
— no matter how small it seems — call the anonymous tip
line at (360) 370-7629. NWPPA

Columbia River to receive 
FEMA funds 

ast month, the Federal Emergency Management
Association (FEMA) announced that federal disaster
assistance has been made available to Columbia River

PUD (St. Helens, Ore.) and other public agencies in Oregon
to supplement recovery efforts in areas affected by severe
winter storms, straight-line winds, flooding, landslides, and
mudslides during the period of December 6-23, 2015. 

On December 21, heavily saturated soils and high
winds combined to create the biggest power outage in PUD
history. Downed lines were reported on more than 150
roads in the PUD’s 240-square-mile service area, and 80
percent of the PUD’s 18,700 customers experienced outages.
Eight agencies sent a total of 10 mutual aid crews to assist
the PUD in the restoration effort, which spanned five days. 

The total cost of the PUD’s outage restoration was
$550,000. The FEMA reimbursement is expected to cover
up to 75 percent of qualifying expenses. 

PUD Interim General Manager John Nguyen said the
reimbursement will help the PUD keep rates affordable and
stable for customers.

“We have cash reserves set aside to cover events like
this, but the FEMA reimbursement will keep us from having
to draw on them. In the long run, this will help us keep
rates stable for customers,” he said. NWPPA

Streeter departs Grays Harbor PUD

fter 13 years as CFO at Grays Harbor PUD
(Aberdeen, Wash.), Doug Streeter has been selected as
the new CFO with the City of Montesano (Wash.).

His last day with Grays Harbor will be April 8.
Streeter started as CFO at Grays Harbor in 2003 while

also serving as interim general manager for the PUD. Prior
to working at the PUD, he was a finance manager with the
Pacific County PUD and worked at the Washington State
Auditor’s Office as assistant auditor manager.

“This is a bittersweet moment for me. During his time
at the Grays Harbor PUD, Doug Streeter has done an out-
standing job managing the finances of an organization dedi-
cated to providing our customers utility services at the low-
est practical cost,” said General Manager Dave Ward. “The
PUD’s loss is the City of Montesano’s gain and I wish him
only the best as he embarks on this new career path.”

The PUD has begun the search for Streeter’s replace-
ment. NWPPA
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ASSOCIATE MEMBER NEWS

Ruralite Services names new CEO,
wins national award

ebruary was a big month for
Ruralite Services; not only did they
name a new CEO, but within a

week they announced that Managing
Editor Curtis Condon and his staff at
Ruralite magazine won the 2015
George W. Haggard Memorial
Journalism award from the National
Rural Electric Cooperative Association
(NRECA).  

Michael Shepard is
who Ruralite Services
has named as the incom-
ing CEO. Earlier this
year, Russell Green,
Ruralite Services CEO
since 2005, announced
he had accepted a new
position with National
Rural Utilities Coopera-
tive Finance Corpora-
tion as a regional vice
president. 

Shepard is currently regional publisher for Wick
Communications, a privately owned media company based
in southeastern Arizona. Before taking the position at Wick,
he was senior vice president — business operations for the
Seattle Times. He has a degree in communications with a
journalism emphasis from Washington State University
(WSU). His publications career has taken him to jobs based
in Walla Walla, Yakima, and Washington state’s Olympic
Peninsula, giving him an appreciation for rural communi-
ties.

The Haggard Award annually recognizes the electric co-
op publication demonstrating the most forthright, concise,
and balanced presentation of ideas advancing the objectives
of electric cooperatives and their members. The award was
presented at NRECA’s annual meeting in New Orleans on
February 14. 

Ruralite Services (www.ruraliteservices.org) makes com-
munications simple for members. Ruralite Services publishes
magazines, helps spread news, and provides an array of
communication and marketing services to members, helping
them from planning to completion and the delivery of prod-
ucts. NWPPA

Landis+Gyr chosen by Seattle City
Light

eattle City Light has selected Landis+Gyr to provide
advanced metering technology that will empower its

customers with information about their energy use and
enhance service.

Landis+Gyr will provide a Gridstream® Advanced
Metering solution that includes a multi-purpose radio fre-
quency network, advanced meters, and a meter data man-
agement system. It also adds distribution intelligence
through advanced grid analytics software. The company
will provide network management services on a contract
basis to operate and maintain advanced metering system
infrastructure.

The radio frequency mesh network features dynamic
routing of messages that automatically adjusts for changes
to endpoints and the introduction of obstructions such as
foliage or new construction. In addition to electric meters,
the network is capable of communicating with intelligent
sensors in distribution equipment and streetlights, and can
also be used to automate water and gas meters. 

Communications infrastructure and meter testing is
scheduled to take place throughout 2016. Large-scale meter
installations are scheduled to begin in mid-2017.

Landis+Gyr is the leading global provider of integrated
energy management products tailored to energy company
needs and unique in its ability to deliver true end-to-end
advanced metering solutions. For more information, visit
www.landisgyr.com. NWPPA

ABB wins $130M HVDC order 

BB, the leading power and automation technology
group, has received an order worth around $130 mil-
lion from electric cooperative Great River Energy to

upgrade an existing HVDC (high-voltage direct current)
connection in the U.S. The ± 400-kilovolt HVDC transmis-
sion system provides a vital link for transferring 1,000
megawatts of electricity between Underwood, N.D., and
Buffalo, Minn., a distance of 434 miles. The order was
booked in the fourth quarter of 2015.

As part of the project scope, ABB will undertake the
upgrade and life extension of the converter valves, valve
cooling systems, control and protection systems, and other
related equipment at the converter stations. In addition to
modernizing the HVDC system, the upgrade will also help
improve grid reliability and efficiency. ABB has successfully
carried out similar HVDC upgrades across the U.S. in recent
years. 

The current HVDC system was originally commis-
sioned by ABB in 1978 and has provided over 99 percent
availability during its operational lifetime. In 2002, ABB
upgraded the control system to its advanced technology,
fully digital MACH system.

ABB (www.abb.com) is a leading global technology
company in power and automation that enables utility,
industry, and transport and infrastructure customers to
improve their performance while lowering environmental
impact. NWPPA
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Interim CEO Jeffrey Connor.
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Szamrej to lead SEDC’s Cyber
Resilience Initiative

EDC, an industry leader in utility IT solutions, has
selected Jacek Szamrej to guide the company’s Cyber
Resilience Initiative as vice president of cybersecurity.

Szamrej brings over 30 years of experience to the post,
starting his career as an electrical engineer before expanding
his capabilities into networking and communication tech-
nologies. He has served the last 12 years as the IT manager
at Vermont Electric Cooperative, where he covered all areas
of information technology from fiber optics to voice radio
to software applications and network infrastructure. 

As head of the Cyber Resilience Initiative, Szamrej will
be working hand in hand with Elaine Johns, president/CEO
of EnerVision. SEDC has contracted with EnerVision to
facilitate and coordinate the development of the Cyber
Resilience Initiative. 

“This is a great time for collaboration between co-ops,
between utilities, between organizations,” he said. “The bad
guys — they collaborate. We need to collaborate, too.”

For nearly four decades, SEDC has been committed to
providing users with CIS/billing, accounting, engineering,
and operations applications configured to meet their needs.
For more information, visit www.sedata.com. NWPPA

Aclara Meters selected by
Consolidated Edison, Inc. 

n February 11, Aclara Meters announced that it has
been awarded a contract by Consolidated Edison
Company of NY, Inc. and Orange and Rockland

(O&R) Utilities, Inc., both regulated operating companies of
Consolidated Edison, Inc., to supply electric smart meters for
an advanced metering infrastructure (AMI) project covering
New York City and Westchester County, and Orange and
Rockland counties.

Pending regulatory approval by the New York Public
Service Commission, Aclara Meters will provide electric smart
meters that will connect 3.9 million customers to the new
AMI system. These meters feature leading-edge technology
that will enable Con Edison and O&R to optimize voltage
levels, reduce manual meter-reading, reduce energy consump-
tion, and minimize greenhouse gas emissions.

“We are proud that Aclara Meters has been selected by
one of the largest and leading utilities in the United States to
provide advanced metering technology to one of the largest
systems in the country. Aclara Meters is known for its leading-
edge meters and its team has worked tirelessly to secure this
contract,” said Ed Myszka, senior vice president — meters, of
Aclara.

Aclara is a world-class supplier of smart infrastructure
technologies to water, gas, and electric utilities globally. Visit
us at Aclara.com and follow us on Twitter @AclaraSolutions.

NWPPA

Doyle named COO of SEPA

ast month, Kenneth A. (Ken) Doyle, an association
executive with more than four decades of experience,
stepped into the role of executive vice president and

chief operating officer for the Solar Electric Power
Association (SEPA). As COO, Doyle joins the nonprofit’s
executive leadership team and provides oversight in pro-
grams and meetings, finance, operations, marketing, mem-
bership, human resources, and management information
systems.

Doyle served for 34 years as the executive vice presi-
dent and CEO of the Society of Independent Gasoline
Marketers of America (SIGMA), the trade association repre-
senting the interests of America’s leading fuel marketers.
Most recently, he was president of Doyle Association
Consulting, LLC, an association consulting firm.

“We are pleased to welcome an association executive
with Ken’s experience and expertise to SEPA,” said Julia
Hamm, SEPA’s president and CEO. 

SEPA is an educational nonprofit that enables the
transition to a clean energy economy by facilitating utility
integration and deployment of solar, demand response, other
distributed energy resources, and supporting technologies 
onto the grid. Learn more about SEPA at 
www.solarelectricpower.org. NWPPA

Stanley Consultants acquires
Hartwig and Associates

n February 3, Stanley Consultants, a global consulting
engineering firm, announced that it has acquired
Hartwig and Associates, Incorporated. Based in

Denver, Hartwig is an engineering and construction man-
agement services firm serving the Colorado transportation
marketplace. 

“We believe there is significant value to our clients by
combining the skills and resources of both firms,” said
Gayle Roberts, president and CEO of Stanley Consultants.
“Hartwig’s exceptional reputation and project portfolio
paves the way for Stanley Consultants to expand into the
Colorado transportation marketplace. Services to Hartwig’s
clients will be expanded through Stanley Consultants’ capa-
bilities, specialized expertise, and global resources.”

The Hartwig acquisition adds an entire suite of trans-
portation services to the company’s portfolio. The Hartwig
staff will integrate into Stanley Consultants’ Denver office
as the Transportation and Construction Management
Departments.

Founded in 1913, Stanley Consultants is a global con-
sulting engineering firm that provides program manage-
ment, planning, engineering, environmental and construc-
tion services worldwide. For more information, please visit
www.stanleyconsultants.com. NWPPA
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WASHINGTON, D.C., REPORT
by Tim Robison

At the end of January, Majority Leader Mitch McConnell
(R–Ky.) set aside two weeks of debate for the bill, and
Minority Leader Harry Reid (D–Nev.) endorsed the legisla-
tion. The White House issued a Statement of Administration
Policy (SAP) expressing support for the measure, with some
reservations, which also seemed a good sign. 

This optimism was owed, in no small part, to the two
senators’ tireless work, building a package that could pass the
chamber by carefully managing the expectations of their fel-
low senators. No one would get all of what they wanted;
Sens. Murkowski and Cantwell continuously urged colleagues
to refrain from offering “poison pill” amendments to the
bipartisan energy legislation. 

On January 29, as the Senate went into a weekend of
debate, the optimism persisted, yet all knew that an overtly
partisan amendment could bring the bill to a sudden end.
During this time, a total of 342 amendments were filed to the
bill — 38 were voted on, and 30 were adopted. 

Early action on amendments is positive 
Of interest to NWPPA, Sen. Mike Crapo’s (R–Idaho)

Nuclear Energy Innovations Capabilities Act (S. 2461), which
supports research and development of advanced nuclear tech-
nologies through public/private partnerships, was approved as
an addition. Sen. Jack Reed’s (D–R.I.) amendment to coordi-
nate grid modernization with energy storage efforts was also
accepted. Sen. John Barrasso (R–Wyo.) and Brian Schatz
(D–Hawaii) added an amendment to create a prize for the
development of a technology that would remove carbon diox-
ide from the atmosphere and permanently capture it. Also
passed was an amendment offered by Sen. Steve Daines
(R–Mont.) that added cybersecurity stakeholders to the 21st

Century Energy Workforce Advisory Board membership. 
Of great concern to NWPPA, and the entire utility indus-

try, was an amendment filed by Sens. Angus King (I–Maine)
and Harry Reid (D–Nev.) prescribing federal rules on net
metering for distributed generation. These retail electric ser-
vice decisions have historically been under the authority of
states, localities, and rural electric cooperatives. 

On February 2, NWPPA sent a letter strongly opposing
the original King measure to delegation senators. NWPPA

told senators that the amendment would significantly modify
existing and future net-metering programs, subsidize net-
metered customers at the expense of other customers, create
an overly broad definition of what distributed energy resource
means, and would compensate residential solar customers for
“societal value” benefits instead of competitive market pric-
ing. When offered to S. 2012, the amendment was modified,
but not enough to ameliorate NWPPA’s concerns. APPA,
NRECA, and EEI also strongly opposed the King-Reid
amendment, and it was not brought to a vote. 

Bill hits roadblock on Flint amendment 
The solid progress and bipartisan cooperation that char-

acterized the first days of debate on S. 2012 suddenly evapo-
rated, when Democrats, led by Sen. Debbie Stabenow
(D–Mich.), offered an amendment to provide $600 million in
funds to assist with the water contamination crisis in Flint,
Mich., which provoked significant GOP opposition. On
February 4, the Senate failed to reach the 60-vote threshold to
invoke cloture, a procedure that ends debate and allows the
Senate to vote on the substance of the amendment. 

Sens. Murkowski and Cantwell worked though the first
weekend in February to try to formulate a compromise that
would satisfy Senate Republicans and the Michigan senators.
Unable to do that by the middle of the week of February 8,
Majority Leader McConnell turned to other business, but
committed that if a resolution to the Flint question were
found, then S. 2012 would be given floor time. 

On February 24, it was announced that a deal had been
worked out that would send $100 million in drinking water
funds for Flint and clear the way for S. 2012 to return to the
floor. The day after the agreement was reached, Sen. Ted Cruz
(R–Texas), a presidential candidate, placed a “hold” on the
Flint agreement. However, political pressure mounted on Cruz
due to the March 8 Michigan Primary and he lifted his hold
later in the day — only to have the hold replaced by Cruz ally
Sen. Mike Lee (R–Utah). Lee explained his move by saying
that he had concerns that the aid to Flint would increase the
deficit for a situation that is the state of Michigan’s responsi-
bility. Furthermore, Sen. David Vitter (R–La.) put a hold on
the energy bill in an effort to force a vote on separate lan-

The struggle of S. 2012, 
the Energy Policy Modernization Act

rom the beginning, the chair and ranking member of the Senate Energy and Natural
Resources Committee knew it would not be an easy task to pass the first Senate energy bill

in eight years. Yet Sens. Lisa Murkowski (R–Alaska) and Maria Cantwell (D–Wash.) seemed to
share a feeling of optimism over S. 2012, the Energy Policy Modernization Act, in the first week
of the debate, and for at least part of the second week. 

F
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guage that would be of benefit to Gulf of Mexico anglers.
The combined effect of these actions has been to slow action
on S. 2012. 

NWPPA priorities in the bill 
NWPPA strongly supports that the hydropower licens-

ing improvements in S. 2012 would address shortcomings
and expedite the Federal Energy Regulatory Commission
(FERC) hydropower licensing process. Early in the develop-
ment of the bill, NWPPA initiated a multi-organization pub-
lic power letter, describing the importance of hydropower to
the region and advocating legislative licensing reforms, to all
members of the northwestern House and Senate delegations.
NWPPA sent another letter to Sens. Murkowski and
Cantwell prior to the markup of S. 2012, again stressing the
importance of the licensing improvements to the Northwest
and expressing how important improving hydro licensing
was to the region. 

NWPPA also supports the reliability “safety valve” pro-
visions in S. 2012 (Sec. 4303), which would protect genera-
tors from citizen suits and/or penalties if confronted with a
Department of Energy “must run” order that would result
in violation of environmental rules. 

NWPPA advocated for the inclusion of the House-
passed Zinke/Schrader vegetation management bill as an
amendment to S. 2012, but this did not come to pass. This
would give electric utilities, with federal approval, the ability
to develop vegetation management plans for power line
rights of way. It would also require a timeline that federal

land managers must adhere to; if they do not, utilities would
be protected against liabilities from vegetation-caused outages
and fires. 

At present, S. 2012 does not contain a Zinke/Schrader-
like provision. Efforts are underway to find a sponsor for a
Senate stand-alone vegetation management bill, and NWPPA
is actively assisting in that effort. A stand-alone bill would
bring greater understanding of the problem to members and
staff, and hopefully gain bipartisan support. The bill could
either be passed by itself, attached to S. 2012 if/when it comes
up again, or attached to another legislative vehicle. 

Waiting and watching 
As the Senate continues to work with various regional

and political interests to get the energy bill to a vote, the likeli-
hood of success diminishes as Election Day draws closer. As of
the deadline for this article (March 3) there was speculation
that the bill would come to the floor during the week of
March 7, but similar predictions have been made before and
proven incorrect; it is unfortunate given the provisions that
NWPPA has endorsed in the bill. 

Nevertheless, NWPPA will continue to actively monitor S.
2012 in the hope that a compromise can be found that would
allow Senate passage of the measure. NWPPA

Tim Robison is with Morgan Meguire, NWPPA’s Washington,
D.C., consulting firm. He can be reached at 
trobison@morganmeguire.com.

he implementation period for the new BES definition will expire on July 1, 2016, two
years after FERC made it effective. While the core definition is “all Transmission
Elements operated at 100 kV,” the definition also includes a number of inclusions and

exclusions based on specific scenarios and their potential impact on reliability in the BES.
Over the past 19 months, entities have combed their system inventories to determine

what, if any, elements considered part of the BES under the new definition should be recon-
sidered for one or more reasons. Using the BESnet tool, entities may submit an Exception
Request for either an inclusion or exclusion. The process includes submitting certain types of
data depending on the element in the request and a technical report. While entities may con-
tact WECC for guidance on scenarios and exceptions, an entity must submit any Self-
Determination Notifications or Exception Requests to WECC and NERC through the BESnet
application for final determination. Because no two scenarios for any one type of element are
exactly the same, each request must be considered individually. NWPPA

David J. Godfrey is the vice president and chief administrative officer of the Western Electricity
Coordinating Council. He can be contacted at (801) 883-6863.

WECC Q&A Corner
by David J. Godfrey

How does WECC address BES definition exception requests?

T
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power outage, brought
electricity to the forefront
of the planning efforts.
There was also the 2011
blackout during Monday
Night Football at the
49ers’ former home,
Candlestick Park in San
Francisco. Aerial footage
showed a large explosion
outside of the stadium —
it was a blown trans-
former that wiped out
power to the ballpark,
causing two delays during
the sold-out nationally
televised game. A number
of people in the stadium
compared the sound and
vibrations of the explo-
sion to the Loma Prieta
earthquake in 1989.
Luckily, the electrical
issues were relatively
minor, but the initial scare
and the disruption to the
football game was some-

thing the NFL wanted to avoid in the future.
Taking the lessons learned from the 2011 Candlestick

and 2013 Superdome outages, Silicon Valley worked closely
with the NFL to minimize the chance of power failure at
Super Bowl 50. “We went through a great deal of pre-plan-
ning with the NFL,” said John Roukema, director of Silicon
Valley Power. “By over planning, it was less likely that
something would happen. And as we saw, everything went
smoothly.” 

Silicon Valley Power’s planning was focused on reliabil-
ity and redundancy. The publicly owned electric utility went
through a thorough scenario planning process to prepare
for a variety of issues that could arise. Utility staff and the
NFL spent a significant amount of time checking that elec-
trical equipment settings and connections were correct. The
stadium was also set up with feeds from three different sub-
stations, each capable of supporting the stadium on its own.
Two of the feeds were equipped with automatic failover,
while the third allowed for manual switching, just in case it
was needed.

“We were very focused on keeping the lights on,”
explained Teresa O’Neill, vice-mayor of the City of Santa

n February 3, 2013, the
San Francisco 49ers
faced off against the

Baltimore Ravens in Super
Bowl 47. Over 71,000 fans
were in attendance at the New
Orleans Superdome, and over
100 million viewers tuned in
on their televisions to watch
the big game. The famous
Super Bowl halftime show
featured a performance by
Beyoncé and an elaborate
pyrotechnic display that left
the enclosed stadium filled
with lingering smoke. Going
into the third quarter of the
game, stadium personnel fol-
lowed normal procedures and
started the exhaust fans to
clear the haze. Unknown to
them, however, the Depart-
ment of Homeland Security
had sealed all exhaust fan
inlets, which caused the fans
to over-speed and trip the sys-
tem. This led to a partial
power outage and a 34-minute delay in the game.

Santa Clara City Councilmember Pat Kolstad was
watching the Super Bowl on television when the stadium
lights went out. He immediately pulled out his phone and
texted his friend Dr. John York, the owner of the 49ers.
“You won’t have to worry about the power going out in the
new stadium in Santa Clara — we have reliable power in
Santa Clara,” wrote Kolstad. The city councilmember was
referring to the exceptional reliability record of Santa
Clara’s city-owned electric utility, Silicon Valley Power,
which consistently ranks as one of the nation’s most reliable
electricity providers. 

Just over a year later, the 49ers moved 40 miles south
from San Francisco into the newly built $1.2 billion Levi’s
Stadium in Santa Clara. The National Football League
(NFL) also selected Santa Clara to host Super Bowl 50 on
February 7, 2016, beating out the City of Miami. This
would be the first time the Bay Area hosted the Super Bowl
since 1985, and the first time California was the site of the
game since 2003.

Silicon Valley Power was deeply involved in the Super
Bowl preparation. Past events, such as the 2013 Super Bowl

COVER STORY
by Mario De Bernardo

Silicon Valley Power 
kept the power on at Super Bowl 50

O

“We went through a great deal 
of pre-planning with the NFL. 

By over planning, it was less likely 
that something would happen. And as
we saw, everything went smoothly.” 

John Roukema, Director,
Silicon Valley Power
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Clara. “We wanted to highlight our infrastructure and show
that we have a very stable environment.”

This stable environment is one of Silicon Valley Power’s
biggest assets to its customers. As the name suggests, Silicon
Valley Power is home to a number of high-profile technol-
ogy firms and large data centers. Data centers in particular
are heavily reliant on dependable electricity. In Santa Clara,
these facilities store, manage, and disseminate data for mil-
lions of people internationally. “These companies receive a
premium by locating in Santa Clara,” said Larry Owens,
Customer Services and Marketing manager for Silicon
Valley Power. “They are attracted to the low-cost, reliable
power that’s readily available and among the greenest in the
country.”

Silicon Valley Power’s experience with its high-expecta-
tion customers made it an excellent fit for the Super Bowl.
“In terms of size, Levi’s Stadium is not a huge customer, nor
is it different from any other customer of ours,” said
Roukema. “If the Super Bowl wasn’t such a high-profile
event, we wouldn’t have done anything differently.”

In addition to focusing on the electricity for the game,
Silicon Valley Power coordinated with local police, the
Federal Bureau of Investigation, and Homeland Security on
a variety of security measures. There was a heightened level
of concern in light of the recent terrorist attacks in Paris
and San Bernardino. The area surrounding the stadium,
including a city-owned power plant and a substation, was
on lock down. Operating facilities in this area required
unique steps, such as personnel prescreening and restrictions
on moving equipment in and out. 

During the November 13, 2015, Paris attacks, terrorists
tried to target a soccer stadium. Fans could hear explosions
coming from outside the stadium. With the attacks fresh in
people’s minds, Silicon Valley Power developed a public
communication strategy to provide information on any loud
sounds coming from its distribution system. It wanted to
avoid any unnecessary panic if, for example, a transformer
blew out like at Candlestick in 2011. This type of planning
illustrates the level of detail the utility looked at when
preparing for the event.

The above photo shows multiple power assets utilized by Silicon Valley Power to seamlessly support Super Bowl 50. On the right side of the photo is
the switchgear associated with a 49-megawatt peaker plant, Gianera Power Station, which is just to the right of the photo. Silicon Valley Power’s

Northern Receiving Station can be seen in the background in the far left. All photos provided by Silicon Valley Power.
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On the Friday before the Super Bowl, Vice-Mayor
O’Neill and Councilmember Kolstad participated in a sta-
dium walk-through. Ironically, Beyoncé was there rehears-
ing for her return to the Super Bowl halftime show — it had
been three years since her performance caused the infamous
outage in New Orleans. 

“During the walk-through, we were told by officials
that our level of preparation was excellent,” said O’Neill.
“We were also told that the power infrastructure in and
around the stadium was superior to other Super Bowl stadi-
ums.” 

The superior infrastructure in Santa Clara makes it con-
venient for big events to perform at Levi’s Stadium. “It is
very easy, more attractive, and less expensive for large acts
to come to Santa Clara,” explained O’Neill. In its two-year
history, Levi’s Stadium has held major events, such as
Wrestlemania; an outdoor National Hockey League game;
an International Champions Cup soccer match; Pac-12 foot-
ball championship games; and concerts by One Direction,
Taylor Swift, Kenny Chesney, Luke Bryan, and the Grateful
Dead. “Because of our power infrastructure, productions
like the Grateful Dead concert didn’t have to bring outside
generators for their event, which made things less expensive
for them,” said O’Neill.

Silicon Valley Power is proud of its dedication to pro-
viding cost savings to its customers through infrastructure
and rates. “Our rates are 16 to 43 percent lower than those
in nearby cities,” boasted Owens. “Customers save over
$100 million annually compared to what they would pay in
neighboring communities.”

Silicon Valley Power has consistently scored high rat-
ings in low prices, reliability, and customer satisfaction

through surveys conducted by RKS Research,
an independent New York research firm.
One area that the utility has been focusing
additional attention on is community events
and outreach for its customers. The Super
Bowl provided a unique opportunity for
Silicon Valley Power to sponsor events held
by the city during the weeks leading up to
the game. 

As an official “Super Community,” the
City of Santa Clara hosted and promoted a
number of pre-Super Bowl events. The city
began festivities in early December with a
Christmas tree lighting ceremony, entertain-
ment, food, a public ice skating rink, and a
fireworks show sponsored by Silicon Valley
Power. Subsequent events included a day-
long festival, various exhibits, a race, con-
certs by well-known bands, and two other
fireworks shows sponsored by Silicon Valley
Power. 

The utility wanted to make the fireworks
shows special events just for its customers —
proof of residency was required for admis-
sion. During breaks in action at the shows,

the utility played an educational video it produced with a
superhero dog and catchy soundtrack. The video urged resi-
dents to take special precautions when celebrating with
Mylar balloons and helium balloon bouquets — they can
cause a power line to short circuit and create a power out-
age.

After all the planning and the pre-Super Bowl events in
Santa Clara and around the Bay Area, the Super Bowl had
finally arrived. In 2013, when Levi’s Stadium was picked as
the site of the Super Bowl 50, the 49ers just came off of a
winning season in which it almost won the Super Bowl.
With the team’s success, there were high hopes that three
years later, Santa Clara could actually watch the 49ers play
in the big game on its home turf. Unfortunately, after two
disappointing seasons, it was not meant to be. Instead,
Santa Clara hosted the Denver Broncos and Carolina
Panthers.

With over 71,000 people in attendance and over 110
million people watching on television, the game was played
without a hitch, especially from Silicon Valley Power’s point
of view. The utility spent the day monitoring its electric gear
and communicating with the various event organizers oper-
ating in the stadium. A joint information center made up of
over 20 different entities, including security, the NFL, and
Silicon Valley Power, was set up to create a central hub for
communications. 

Silicon Valley Power had spent months preparing for
the year’s biggest sporting event in the nation, and while the
city and the NFL were the center of attention, the utility
was pleased that it was not. “Our main objective was to
make it a non-event from a power perspective,” said
Roukema. As he reflected on the success of the event, the

Santa Clara and Silicon Valley Power welcomed Super Bowl fans throughout the city. The
above is Tasman Garage, the city-owned parking garage located across the street from the

stadium and adjacent to the Santa Clara Convention Center.
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utility director compared it to a similar “non-event” he was
involved in 16 years earlier. “In many ways, our Super Bowl
planning reminded me of Y2K. All this preparation. All this
work. We had an emergency center up, but nothing hap-
pened.” 

As for Beyoncé, she took advantage of the open-air 
stadium and put on a performance that involved more
pyrotechnics than her halftime performance in 2013. This
time, however, the power stayed on. NWPPA

Mario De Bernardo is the external affairs manager for the
Northern California Power Agency (NCPA). NCPA is a non-
profit California joint powers agency established in 1968 to
generate, transmit, and distribute electric power to and on
behalf of its 15 members: the cities of Alameda, Biggs, Gridley,
Healdsburg, Lodi, Lompoc, Palo Alto, Redding, Roseville,
Santa Clara, and Ukiah; the San Francisco Bay Area Rapid
Transit (BART); the Port of Oakland; the Truckee Donner
Public Utility District; and the Plumas-Sierra Rural Electric
Cooperative. De Bernardo can be contacted at
Mario.DeBernardo@ncpa.com.

The superior infrastructure in Santa Clara makes it convenient for big events
such as Super Bowl 50 to perform at the relatively new Levi’s Stadium.



POSITION: Working Fleet Supervisor
COMPANY: Midstate Electric Cooperative (La Pine, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: March 25, 2016.
TO APPLY: Submit cover letter with resumé to Human Resources, Midstate
Electric Cooperative, Inc., P.O. Box 127, La Pine, OR 97739, fax (541) 536-
1423, or email sstreeter@mse.coop.

POSITION: Lighting Design Specialist II/III (R15-629)
COMPANY: Portland General Electric (Portland, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: March 28, 2016.
TO APPLY: Complete application at https//PGN.igreentree.com/CSS_
External/CSSPage_Refered.ASP?Req=R15-629. 

POSITION: Manager, Fuel Supply and Contracts
COMPANY: Matanuska Electric Association (Palmer, Alaska)
SALARY: DOE.
DEADLINE TO APPLY: April 3, 2016.
TO APPLY: MEA application can be found at www.mea.coop.

POSITION: Senior Project Coordinator
COMPANY: Emerald People’s Utility District (Eugene, Ore.)
SALARY: $84,676-$109,512 annually.
DEADLINE TO APPLY: April 4, 2016.
TO APPLY: Application can be found at www.epud.org/careers.

POSITION: Distribution Engineering Supervisor
COMPANY: Mission Valley Power (Pablo, Mont.)
SALARY: $83,532-$93,308 annually.
DEADLINE TO APPLY: April 14, 2016.
TO APPLY: Application available at www.cskt.org. 

POSITION: General Manager
COMPANY: Idaho County Light and Power Cooperative Association, Inc.
(Grangeville, Idaho)
SALARY: Commensurate with experience and qualifications.
DEADLINE TO APPLY: April 30, 2016.
TO APPLY: Submit resumé with cover letter and recent salary history, along
with at least three professional and two personal references, to Ernie
Robinson, President, Idaho County Light and Power, P.O. Box 300,
Grangeville, ID 83530.

POSITION: Accountant
COMPANY: United Electric Co-op (Heyburn, Idaho)
SALARY: DOE.
DEADLINE TO APPLY: April 30, 2016.
TO APPLY: Application available at www.uec.coop. 

POSITION: Senior Electrical Engineer
COMPANY: Matanuska Electric Association (Palmer, Alaska)
SALARY: DOE.
DEADLINE TO APPLY: May 9, 2016.
TO APPLY: Apply online at www.mea.coop.

POSITION: General Manager
COMPANY: Harney Electric Cooperative, Inc. (Hines, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: Open until filled.
TO APPLY: Send a letter of interest, resumé, and recent salary history to Jack
Heaston, Harney Electric Cooperative, Inc., P.O. Box 616, Hines, OR 97738.

NWPPA

POSITION: Accountant/Senior Accountant
COMPANY: Columbia River PUD (St. Helens, Ore.)
SALARY: $53,206-$90,396 annually.
DEADLINE TO APPLY: March 17, 2016.
TO APPLY: Application packet can be found at www.crpud.net.

POSITION: Electrical and Control Systems Engineer
COMPANY: Eugene Water and Electric Board (Eugene, Ore.)
SALARY: $80,058-$115,836 annually.
DEADLINE TO APPLY: March 19, 2016.
TO APPLY: Apply online at http://agency.governmentjobs./eweb/default.cfm.

POSITION: Electrical and Control Systems Planner
COMPANY: Eugene Water and Electric Board (Eugene, Ore.)
SALARY: $76,242-$110,339 annually.
DEADLINE TO APPLY: March 19, 2016.
TO APPLY: Apply online at http://agency.governmentjobs./eweb/default.cfm.

POSITION: Staking Engineer (Mesa, Wash.)
COMPANY: Big Bend Electric Cooperative (Ritzville, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 19, 2016.
TO APPLY: Application and instructions can be found at www.bbec.org.

POSITION: Transmission & Distribution Designer (R16-108)
COMPANY: Portland General Electric (Portland, Ore.)
SALARY: DOE.
DEADLINE TO APPLY: March 21, 2016.
TO APPLY: Complete application at https//PGN.igreentree.com/CSS_
External/CSSPage_Refered.ASP?Req=R16-108.

POSITION: Multiple Levels Power Dispatcher Balancing Area Operator —
Transmission System Operator (#69750)
COMPANY: Puget Sound Energy (Bellevue, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 22, 2016.
TO APPLY: Apply online at www.pse.com/careers.

POSITION: Energy Specialist I — Residential
COMPANY: Columbia River PUD (St. Helens, Ore.)
SALARY: $56,430-$80,433 annually.
DEADLINE TO APPLY: March 23, 2016.
TO APPLY: Application packet can be found at www.crpud.net.

POSITION: Smart Grid Engineer 
COMPANY: Modesto Irrigation District (Modesto, Calif.)
SALARY: $86,486.40-$134,908.80 annually.
DEADLINE TO APPLY: March 23, 2016.
TO APPLY: Application and detailed information can be located at
www.mid.org/careers.

POSITION: Financial Reporting Manager
COMPANY: Turlock Irrigation District (Turlock, Calif.)
SALARY: $132,528 annually.
DEADLINE TO APPLY: March 24, 2016.
TO APPLY: Submit cover letter, comprehensive resumé, salary history, and six
professional references to apply@ralphandersen.com.

POSITION: Assistant General Manager
COMPANY: Lassen Municipal Utility District (Susanville, Calif.)
SALARY: DOE.
DEADLINE TO APPLY: March 24, 2016.
TO APPLY: Application and job description can be found at www.lmud.org.

POSITION: Chief Financial Officer
COMPANY: Grays Harbor PUD (Aberdeen, Wash.)
SALARY: DOE.
DEADLINE TO APPLY: March 25, 2016.
TO APPLY: Application and job description can be found at www.ghpud.org.

The Job Opportunities is a service provided to NWPPA member systems and associate members. Member price is $110 per listing for a 30-day period.
• Job Opportunities ads are also accepted from non-members. Ads are $330 per listing for a 30-day period.
• Copy must be received before the 25th of the month prior to the month of publication (for example, February 25 for March issue). 
• The Bulletin is mailed by the 15th of each month.
• Complete the online Job Opportunities ad placement form at www.nwppa.org.
• NWPPA reserves the right to edit all listings in order to fit size requirements in the publication.
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Advanced Underground Utilities
P.O. Box 309
Sumner, WA 98390
Call (253) 988-2449

Aztech Electric, Inc.
P.O. Box 11795
(Zip 99211-1795)
5204 E. Broadway
Spokane Valley, WA 99212
Call (509) 536-6200

Brent Woodward, Inc.
307 S.W. 2nd St.
Redmond, OR 97756
Call (541) 504-5538

Burke Electric LLC
13563 S.E. 27th Place, Suite A
Bellevue, WA 98005
Call (425) 644-0351*

Christenson Electric Inc.
17201 N.E. Sacramento St.
Portland, OR 97230
Call (503) 419-3300*

Cougar Construction
3015 Salem Ave. S.E.
Albany, OR 97321
Call (541) 791-3410

DJ’s Electrical, Inc.
2319 S.E. Grace Avenue
Battle Ground, WA 98604
Call (360) 666-8070

(360) 518-0904*

EC Company
6412 South 196th Street
Kent, WA 98032
Call (206) 242-3010

Holmes Electric
600 Washington Ave. S.
Kent, WA 98032
Call (253) 479-4000

International Line Builders, Inc.
SO. California Office
2520 Rubidoux Blvd.
Riverside, CA 92509-2147
Call (951) 682-2982  

International Line Builders, Inc.
Sacramento Office
1550 S. River Rd.
West Sacramento, CA 95691
Call (503) 692-0193

(Tualatin’s-we transfer)

International Line Builders, Inc.
Tualatin Office
19020 A SW Cipole Rd
Tualatin, OR 97062
Call (503) 692-0193

International Line Builders, Inc.
Newman Lake Office
5516 N. Starr Rd.
Newman Lake, WA 99025
Call (503) 692-0193

(503) 523-7985 cell

Jaco Construction, Inc.
P.O. Box 1167
Ephrata, WA 98823-1167
Call (509) 787-1518

Magnum Power, LLC
P.O. Box 355 
Castle Rock, WA 98611
Call (360) 901-4642*

(360) 901-0233*

Michels Power
P.O. Box 15059
Tumwater, WA 98511-5059
9433 Dowcor Lane S.W.
Tumwater, WA 98512
Call (360) 236-0472

Mountain Power Construction
5299 N. Pleasant View Road
Post Falls, ID 83854
Call (208) 667-6011

(208) 659-0832*

Moza Construction, Inc.
P.O. Box 44400 (Zip 98448-0400)
3420 128th Street East
Tacoma, WA 98446
Call (253) 531-5674*

North Sky Engineering
14103 Steward Road
Sumner, WA 98390
Call (253) 863-0484*

O’Neill Electric Inc.
4444 S.E. 27th Avenue
Portland, OR 97202
Call (503) 493-6045

Par Electrical Contractors
2340 Industrial Ave.
P.O. Box 521
Hubbard, OR 97032
Call (503) 982-4651

Potelco, Inc.
3884 Highway 99 East
Hubbard, OR 97032
Call (503) 902-0255

Potelco, Inc.
14103 Stewart Road
Sumner, WA 98390-9622
Call (253) 863-0484*

Power City Electric, Inc.
3327 East Olive
P.O. Box 2507
Spokane, WA 99202
Call (509) 535-8500

Power Technology
1602 Guild Rd.
Woodland, WA 98674
Call (360) 841-8331

Robinson Brothers Construction, Inc.
6150 N.E. 137th Avenue
Vancouver, WA 98682
Call (360) 576-5359

Service Electric Co.
1615 First Street
P.O. Box 1489
Snohomish, WA 98291
Call (360) 568-6966

Sturgeon Electric Company, Inc.
1500 NE Graham Road
Troutdale, OR 97060
Call (503) 661-1568

Tice Electric Company
5405 North Lagoon Avenue
Portland, OR 97217
Call (503) 233-8801

Wilson Construction Company
1190 N.W. 3rd Ave.
P.O. Box 1190
Canby, OR 97013
Call (503) 263-6882

(503) 720-0016*

*Emergency (night) numbers for firms having stand-by crews and equipment immediately available for disaster or storm repair.


